Broward County Private
Ambulance Survey
Results/Response Times

(Survey Results from 26
Broward County Healthcare
Facilities)
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Private Ambulance Community Needs Survey Results

* 10 out of the 16 (63%) acute care facilities in Broward responded to the survey
* Broward Health Medical Center
* Broward Health Coral Springs
* Broward Health Imperial Point
* Broward Health North
e Cleveland Clinic Hospital
* Holy Cross Hospital
 Memorial Hospital Miramar
 Memorial Hospital Pembroke
* Memorial Regional Hospital
* Memorial Regional Hospital South

* 16 other Broward County healthcare facilities also responded to the survey
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Private Ambulance Community Needs Survey Results

How many private ambulance
providers does your
organization currently
contract with?

How many private ambulance providers does your organization currently contract with?
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Private Ambulance Community Needs Survey Results

DO es yO ur o rg an I 7d th h ever Does your organization ever request servi:z fzrrnlotf;i:ﬁ?tzgvbulance providers that your facility does
request service from private

ambulance providers that your
facility does not contract with?
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Private Ambulance Community Needs Survey Results

Are your private ambulance needs
being met?

Are your private ambulance needs being met?
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Private Ambulance Community Needs Survey Results

Overall, how would you rate
your experience with the
private ambulance providers
that your organization does
business with (From one to
five, five being the best)?

Overall, how would you rate your experience with the private ambulance providers that your
organization does business with (From one to five, five being the best)?

Five

N

Four

Response
Three
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Total Private Ambulance Interfacility Transfers 2018-2020

Interfacility Transfers 2018-2020

2020 62,769

2019 77,904
- _ -
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Private Ambulance Interfacility Transfers 2020
2020 Interfacility Transfers
" _ i
Century Ambulance i 5,802
e ﬁ
American Ambulance's 33,874
assets in 2020)
National Health Transport - 4,470
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Private Ambulance Interfacility Transfers 2019
2019 Interfacility Transfers
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Private Ambulance Interfacility Transfers 2018

2018 Interfacility Transfers

Century Ambulance i 1,469
MCT Express 6,083
National Health Transport 4,953
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Private Ambulance Average Response Times 2018-2020

Interfacility Transfers 2018-2020

2020 32.17

2019 23.30
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Private Ambulance Transfer Response Times 2020

2020 Response Times (in minutes)

AMR
(for emergency 15.02
calls)
I _ -
MCT Express (MCT
bought American 37.45
Ambulance's assets in :
2020)

National Health
Transport

34.20
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Private Ambulance Transfer Response Times 2019

2019 Response Times (in minutes)

American Ambulance 16.44

6.94

AMR (for emergency
calls)

Century Ambulance 24.87

MCT Express 38.27

National Health
Transport
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Private Ambulance Transfer Response Times 2018

2018 Response Times (in minutes)

American Ambulance 16.43

AMR (for emergency

calls) 6.94

Century Ambulance 28.00

MCT Express 38.33

National Health
Transport
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Private Ambulance Providers By County

County Number of Providers County Square Miles Population

2 (owned by same

Palm Beach 2,383 1,496,770
parent company)

Broward 4 1,323 1,952,778

Miami-Dade (12 Grnee ) Seifie 2431 2,716,940

parent company)
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