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PORT EYERGLADES FRANCHISE APPLICATION
An application will not be deemed complete and ready for processing until all required documents and fees are
received. -

A separate application must be filed for each type of ffaﬁéﬁiéé aiaﬁlie;’i?for;
FRANCHISE TYPE

CHECK ONE STEAMSHIP AGENT D STEVEDORE

I:l CARGO HANDLER I:I TUGBOAT & TOWING l:‘ VESSEL BUNKERING
l:l VESSEL OILY WASTE REMOVAL l_—_| VESSEL SANITARY WASTE WATER REMOVAL

I:I MARINE TERMINAL SECURITY D MARINE TERMINAL SECURITY
FIREARMS CARRYING SECURITY PERSONNEL NON-FIREARMS CARRYING SECURITY PERSONNEL

Note: Applicant is the legal entity applying for the franchise. If the Applicant is granted the franchise, it will be
the named franchisee. All information contained in this application shall apply only to the Applicant, and not to
any parent, affiliate, or subsidiary entities.

Applicant’
b 415 SMS INTERNATIONAL SHORE OPERATIONS US, INC.

(Name as it appears on the certificate of incorporation, charter, or other legal documentation as applicable, evidencing the
legal formation of the Applicant)

Applicant’s Business Address 1007 N AMERICA WAY SUITE 505, MIAMI, FL 33132

Number / Street City/State/Zip
Phone # ( 305 §90-3000 E-mail address PORTAGENCYPEV (@) SMSCRUISES.COM

Fax #: (786 )953 - 6633

Name of the person authorized to bind the Applicant (Person’s signature must appear on Page 13.)

Name ANDRIUS ZICKEVICIUS

Title SENIOR VICE PRESIDENT

Business Address 1007 N AMERICA WAY SUITE 505, MIAMI, FL 33132
Number / Street City/State/Zip

Phone # (305 )290 - 3000 E-mail address  AZ (@_SMSCRUISES.COM

Fax #: (786 )953 - 6633

Provide the Name and Contact Information of Applicant’s Representative to whom questions about
this application are to be directed (if different from the person authorized to bind the Applicant):

Representative’s Name SAME AS THE AUTHORIZED PERSON

Representative’s Title

Representative’s Business Address

Number / Street City/State/Zip

Representative’s Phone # ( )

Representative’s E-mail address @

Representative’s Fax # ( )
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PLEASE COMPLETE THIS APPLICATION AND LABEL ALL REQUIRED BACKUP DOCUMENTATION
TO CLEARLY IDENTIFY THE SECTION OF THE APPLICATION TO WHICH THE DOCUMENTATION
APPLIES (L.E...., SECTION A, B, C, etc.).

Section A

1. List the name(s) of Applicant’s officers, including, CEO, COO, CFO, director(s), member(s),
partner(s), shareholder(s), principal(s), employee(s), agents, and local representative(s) active in
the management of the Applicant.

Officers:
Title DIRECTOR, PRESIDENT, SECRETARY, TREASURER
First Name SAMUEL Middle Name

Last Name _MIFSUD

Business Street Address 1007 N AMERICA WAY SUITE 505

City, State, Zip Code _ MIAML FI, 33132

Phone Number ( 305)290 - 3000 Fax Number ( 786) 953 - 6633
Email Address SAM @,_SMS.COM.MT

Title DIRECTOR

First Name SIMON Middle Name

Last Name  MIFSUD
Business Street Address 1007 N AMERICA WAY SUITE 505

City, State, Zip Code MIAML FL 33132

Phone Number ( 305) 290 - 3000 Fax Number (786)953 - 6633
Email Address SMIFSUD @_ SMS.COMMT

Title

First Name Middle Name

Last Name

Business Street Address
City, State, Zip Code

Phone Number () Fax Number ()
Email Address @,

Title

First Name Middle Name

Last Name

Business Street Address
City, State, Zip Code
Phone Number () Fax Number ()
Email Address @

Attach additional sheets if necessary.

2. RESUMES: Provide a resume for each officer, director, member, partner, shareholder, principal,
employee, agent, and local representative(s) active in the management of the Applicant, as listed
above.
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Section B
1. Place checkmark to describe the Applicant:
() Sole Proprietorship ( X) Corporation () Partnership () Joint Venture ( ) Limited Liability Company

2. Provide copies of the documents filed at the time the Applicant was formed including Articles of
Incorporation (if a corporation); Articles of Organization (if an LLC); or Certificate of Limited
Partnership or Limited Liability Limited Partnership (if a partnership). If the Applicant was not
formed in the State of Florida, provide a copy of the documents demonstrating that the
Applicant is authorized to conduct business in the State of Florida.

Section C

1. Has there been any change in the ownership of the Applicant within the last five (5) years? (e.g.,
any transfer of interest to another party)
Yes___ No_X If "Yes," please provide details in the space provided. Attach additional sheets
if necessary.

2. Has there been any name change of the Applicant or has the Applicant operated under a
different name within the last five (5) years?
Yes__ No_* If"Yes," please provide details in the space provided, including: Prior name(s)
and Date of name change(s) filed with the State of Florida’s Division of Corporations or other
applicable state agency. Attach additional sheets if necessary.

3. Has there been any change in the officers, directors, executives, partners, shareholders, or
members of the Applicant within the past five (5) years?
Yes_ X No__ If"Yes," please provide details in the space provided, including:
Prior officers, directors, executives, partners, shareholders, members
Name(s) NORA VEGA, VICE PRESIDENT
New officers, directors, executives, partners, shareholders, members
Name(s)
Also supply documentation evidencing the changes including resolution or minutes appointing
new officers, list of new principals with titles and contact information, and effective date of
changes. Attach additional sheets if necessary.

Section D
Provide copies of all fictitious name registrations filed by the Applicant with the State of Florida’s
Division of Corporations or other State agencies. If none, indicate “None” NONE .
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Section E

1.

Has the Applicant acquired another business entity within the last five (5) years?

Yes.  NoX If "Yes," please provide the full legal name of any business entity which the
Applicant acquired during the last five (5) years which engaged in a similar business activity as
the business activity which is the subject of this Port Everglades Franchise Application.

If none, indicate “None” NONE .

. Indicate in the space provided the date of the acquisition and whether the acquisition was by a

stock purchase or asset purchase and whether the Applicant herein is relying on the background
and history of the acquired firm's officers, managers, employees and/or the acquired firm's
business reputation in the industry to describe the Applicant’s experience or previous business
history. Attach additional sheets if necessary.

N/A

. Has the Applicant been acquired by another business entity within the last five (5) years?

Yes_ ~ No_ X If“Yes,” provide the full legal name of any business entity which acquired the
Applicant during the last five (5) years which engaged in a similar business activity as the
business activity which is the subject of this Port Everglades Franchise Application.

If none, indicate “None” NONE

. Indicate in the space provided the date of the acquisition and whether the acquisition was by a

stock purchase or asset purchase and whether the Applicant herein is relying on the background
and history of the parent firm’s officers, managers, employees and/or the parent firm's business
reputation in the industry to describe the Applicant’s experience or previous business history.
Attach additional sheets if necessary.

N/A

Section F
Provide the Applicant’s previous business history, including length of time in the same or similar
business activities as planned at Port Everglades.

ATTACHED

Section G

1.

Provide a list of the Applicant’s current managerial employees, including supervisors,

superintendents, and forepersons.
ATTACHED

2. List the previous work history/experience of the Applicant’s current managerial employees,

including their active involvement in seaports and length of time in the same or similar business
activities as planned at Port Everglades.

ATTACHED
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Section H

List all seaports, including Port Everglades (if application is for renewal), where the Applicant is
currently performing the services/operation which is the subject of this Franchise application. Use
this form for each seaport listed. Photocopy additional pages as needed (one page for each

seaport listed).

If none, state “None”

Seaport Number of Years Operating at this Seaport

List below all of the Applicant’s Clients for which it provides services at the seaport listed above.

Number of Years Applicant has Provided
Client Name (Company) Services to this Client
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Section I

1.

Provide a description of all past (within the last five (5) years) and pending litigation and legal
claims where the Applicant is a named party, whether in the State of Florida or in another
jurisdiction, involving allegations that Applicant has violated or otherwise failed to comply with
environmental laws, rules, or regulations or committed a public entity crime as defined by
Chapter 287, Florida Statutes, or theft-related crime such as fraud, bribery, smuggling,
embezzlement or misappropriation of funds or acts of moral turpitude, meaning conduct or acts
that tend to degrade persons in society or ridicule public morals.

The description must include all of the following:

a) The case title and docket number

b) The name and location of the court before which it is pending or was heard
c¢) The identification of all parties to the litigation

d) General nature of all claims being made

I

f none, indicate “None” NONE

2. Indicate whether in the last five (5) years the Applicant or an officer, director, executive, partner,

or a shareholder, employee or agent who is or was (during the time period in which the illegal
conduct or activity took place) active in the management of the Applicant was charged, indicted,
found guilty or convicted of illegal conduct or activity (with or without an adjudication of guilt)
as a result of a jury verdict, nonjury trial, entry of a plea of guilty or nolo contendere where the
illegal conduct or activity (1) is considered to be a public entity crime as defined by Chapter
287, Florida Statutes, as amended from time to time, or (2) is customarily considered to be a
white-collar crime or theft-related crime such as fraud, smuggling, bribery, embezzlement, or
misappropriation of funds, etc. or (3) results in a felony conviction where the crime is directly
related to the business activities for which the franchise is sought.

Yes  No X

If you responded "Yes," please provide all of the following information for each indictment,

charge, or conviction:

a) A description of the case style and docket number

b) The nature of the charge or indictment

c) Date of the charge or indictment

d) Location of the court before which the proceeding is pending or was heard

e) The disposition (e.g., convicted, acquitted, dismissed, etc.)

f) Any sentence imposed

g) Any evidence which the County (in its discretion) may determine that the Applicant and/or
person found guilty or convicted of illegal conduct or activity has conducted itself, himself or
herself in a manner as to warrant the granting or renewal of the franchise.

Section J

The Applicant must provide a current certificate(s) of insurance. Franchise insurance requirements
are determined by Broward County’s Risk Management Division and are contained in the Port
Everglades Tariff No. 12 as amended, revised or reissued from time to time. The Port Everglades
Tariff is contained in the Broward County Administrative Code, Chapter 42, and is available for
inspection on line at: http://www.porteverglades.net/development/tariff.
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Section K

1. The Applicant must provide its most recent audited or reviewed financial statements prepared in
accordance with generally accepted accounting principles, or other documents and information
which demonstrate the Applicant’s creditworthiness, financial responsibility, and resources,
which the Port will consider in evaluating the Applicant’s financial responsibility.

2. Has the Applicant or entity acquired by Applicant (discussed in Section E herein) sought relief
under any provision of the Federal Bankruptcy Code or under any state insolvency law filed by
or against it within the last five (5) year period?

Yes_ No X

If "Yes," please provide the following information for each bankruptcy or insolvency
proceeding:

a) Date petition was filed or relief sought

b) Title of case and docket number

¢) Name and address of court or agency

d) Nature of judgment or relief

e) Date entered

3. Has any receiver, fiscal agent, trustee, reorganization trustee, or similar officer been appointed
in the last five (5) year period by a court for the business or property of the Applicant?
Yes_  NoX
If "Yes," please provide the following information for each appointment:
a) Name of person appointed
b) Date appointed
¢) Name and address of court
d) Reason for appointment

4. Has any receiver, fiscal agent, trustee, reorganization trustee, or similar officer been appointed
in the last five (5) year period by a court for any entity, business, or property acquired by the
Applicant?

Yes_  No X_

If "Yes," please provide the following information for each appointment:
a) Name of person appointed

b) Date appointed

¢) Name and address of court

d) Reason for appointment

Section L

List four (4) credit references for the Applicant, one of which must be a bank. Use this format:
Name of Reference Nature of Business

Contact Name Title

Legal Business Street Address
City, State, Zip Code
Phone Number(_ )
(Provide on a separate sheet.)

ATTACHED 7
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Section M

1. Security: Pursuant to Port Everglades Tariff 12, Item 960, all Franchisees are required to furnish
an Indemnity and Payment Bond or Irrevocable Letter of Credit drawn on a U.S. bank in a
format and an amount not less than $20,000 as required by Broward County Port Everglades
Department.

2. Has the Applicant been denied a bond or letter of credit within the past five (5) years?
Yes  No *x_
If “Yes," please provide a summary explanation in the space provided of why the Applicant
was denied. Use additional sheets if necessary.

Section N
1. Provide a list and description of all equipment currently owned and/or leased by the Applicant
and intended to be used by the Applicant for the type of service(s) intended to be performed at
Port Everglades including the age, type of equipment and model number.
NONE
2. Identify the type of fuel used for each piece of equipment.
N/A

3. Ind/icate which equipment, if any, is to be domiciled at Port Everglades.
N/A

4. Will all equipment operators be employees of the Applicant, on the payroll of the Applicant,
with wages, taxes, benefits, and insurance paid by the Applicant?

Yes No NA

If “No,” please explain in the space provided who will operate the equipment and pay wages,
taxes, benefits, and insurance, if the franchise is granted. Use additional sheets if necessary.

Section O
Provide a copy of the Applicant’s current Broward County Business Tax Receipt (formerly
Occupational License).
ATTACHED
Section P
1. Provide a copy of Applicant’s safety program. ATTACHED
2. Provide a copy of Applicant’s substance abuse policy. ATTACHED
3. Provide a copy of Applicant’s employee job training pro§ramé§%licy. ATTACHED
4. Provide information regarding frequency of training. TTACHED
5. Include equipment operator certificates, if any. ~ NONE
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Section Q

1. Has the Applicant received within the past five (5) years or does the Applicant have pending any
citations, notices of violations, warning notices, or fines from any federal, state, or local
environmental regulatory agencies?
Yes_  No X

2. Has the Applicant received within the past five (5) years or does the Applicant have pending any
citations, notices of violations, warning notices, or civil penalties from the U.S. Coast Guard?
Yes  No X

3. Has the Applicant received within the past five (5) years or does the Applicant have pending any
citations, notices of violations, warning notices, or fines from the Occupational Safety and
Health Administration?

Yes  NoX

If you responded "Yes" to any of this section’s questions 1, 2, or 3 above, please provide a detailed
summary for each question containing the following information:
a) Name and address of the agency issuing the citation or notice
b) Date of the notice
¢) Nature of the violation
d) Copies of the infraction notice(s) from the agency
e) Disposition of case
f) Amount of fines, if any
g) Corrective action taken
Attach copies of all citations, notices of violations, warning notices, civil penalties and fines issued
by local, state, and federal regulatory agencies, all related correspondence, and proof of payment of
fines.
N/A
4. Provide a statement (and/or documentation) which describes the Applicant’s commitment to
environmental protection, environmental maintenance, and environmental enhancement in the
Port.
N/A
Section R
Provide written evidence of Applicant’s ability to promote and develop growth in the business
activities, projects or facilities of Port Everglades through its provision of the services (i.e.,
stevedore, cargo handler or steamship agent) it seeks to perform at Port Everglades. For first-time
applicants (stevedore, cargo handler and steamship agent), the written evidence must demonstrate
Applicant’s ability to attract and retain new business such that, Broward County may determine in
its discretion that the franchise is in the best interests of the operation and promotion of the port
and harbor facilities. The term “new business” is defined in Chapter 32, Part II of the Broward
County Administrative Code as may be amended from time to time.

ATTACHED
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If you have checked an Applicant box for VESSEL BUNKERING, VESSEL OILY WASTE REMOVAL,
VESSEL SANITARY WASTE WATER REMOVAL, OR MARINE TERMINAL SECURITY, the
following additional information is required:

[ | vESSEL BUNKERING

Section T- A Letter of Adequacy from the U.S. Coast Guard and a copy of the applicant's operations
manual approved by the U.S. Coast Guard.

Section V- A copy of the applicant's Oil Spill Contingency Plan for Marine Transportation Related
Facilities approved by the U.S. Coast Guard.

Section W- A Terminal Facility Discharge Prevention and Response Certificate with a copy of an approved
Oil Spill Contingency Plan from the Florida Dept. of Environmental Protection.

Section Z- An approved Discharge Cleanup Organization Certificate from the Florida Dept. of
Environmental Protection which has been issued to the applicant or to its cleanup contractor with a copy of
the cleanup contract showing the expiration date.

|:| VESSEL OILY WASTE REMOVAL

Section S - Certificate of Adequacy in compliance with the Directives of MARPOL 73/75 and 33 CFR 158,
if applicable.

Section T- A Letter of Adequacy from the U.S. Coast Guard and a copy of the Applicant's operations
manual approved by the U.S. Coast Guard.

Section U- A Waste Transporter License from the Broward County Environmental Protection Department
identifying the nature of the discarded hazardous (or non-hazardous) material to be transported.

Section V- A copy of the Applicant's Oil Spill Contingency Plan for Marine Transportation Related
Facilities approved by the U.S. Coast Guard.

Section W- A Terminal Facility Discharge Prevention and Response Certificate with a copy of an approved
Oil Spill Contingency Plan from the Florida Dept. of Environmental Protection.

Section X- A Used Oil Collector, Transporter, and Recycler Certificate from the Florida Dept. of
Environmental Protection.

Section Y- An Identification Certificate from the U.S. Environmental Protection Agency.

Section Z- An approved Discharge Cleanup Organization Certificate from the Florida Dept. of
Environmental Protection which has been issued to the Applicant or to its cleanup contractor with a copy of
the cleanup contract showing the expiration date.

D VESSEL SANITARY WASTE WATER REMOVAL

Section U- A Waste Transporter License from the Broward County Environmental Protection Department
identifying the nature of the discarded hazardous (or non-hazardous) material to be transported.

Section Z1- A copy of the Applicant's operations manual.

Section Z2- A Septage Receiving Facility Waste Hauler Discharge Permit from the Broward County Water
and Wastewater Services Operations Division.

':l MARINE TERMINAL SECURITY

Section N1- A list of all metal detection devices, walk-through and hand held, as well as all luggage and
carryon x-ray machines owned or leased, to be used or domiciled at Port Everglades. Listing must include
brand name and model.
Section N2- A copy of all manufacturers recommended service intervals and name of

10
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company contracted to provide such services on all aforementioned equipment.

Section N3- A description of current method employed to assure all equipment is properly
calibrated and functioning.

Section N4- current training requirements and training syllabus for employees operating

x-ray equipment. Highlight emphasis on weapon and contraband identification.

Include equipment operator certificates, if any.

Section O1- Provide copies of all local, state and federal licenses, including:

a. A copy of the Applicant’s State of Florida Business License.

b. A copy of security agency’s Manager’s “M” or “MB” License and a copy of the security
agency’s “B” or “BB” License issued by the Florida Department of Agriculture and Consumer
Services.

Section P3- SECURITY GUARDS / SUPERVISORS

a. Provide Applicant’s background requirements, education, training etc., for personnel hired as
security guards.

b. Provide historic annual turnover ratio for security guards.

c. Provide a copy of Applicant’s job training program/policy including a copy of training
curriculum and copies of all manuals and take-home materials made available to security guards.
Include information regarding frequency of training.

d. Provide background requirements, experience, licensing and any and all advanced training
provided to supervisory personnel.

e. Provide present policy for individual communication devices either required of security guards
or supplied by the employer.

f. Provide procurement criteria and source as well as Applicant’s certification requirements for K-9
workforce.

g. Provide information on the number of security guards / supervisors currently employed or
expected to be employed to provide security services at Port Everglades.

Supervisors
Class D Guards
Class G Guards
K-9 Handlers

11
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Port Everglades Tariff 12
References to the Port Everglades Tariff 12 as amended or reissued: http://www.porteverglades.net/development/tariff

Application Fees
The following fees have been established for franchised businesses at Port

Everglades. Initial processing fees are nonrefundable. A franchise is required
for each category of business.

Stevedore

Initial processing fee, assignment fee, or reinstatement fee $ 11,000.00

Annual Fee

$ 4,000.00

Cargo Handler

Initial processing fee, assignment fee, or reinstatement fee $ 11,000.00

Annual Fee

$ 4,000.00

Steamship Agent

Initial processing fee, assignment fee, or reinstatement fee $

4,000.00

Annual Fee

$ 2,250.00

Tugboat and Towing

Initial processing fee, assignment fee, or reinstatement fee $ 26,000.00

Annual Fee

By Contract

Vessel Bunkering, Vessel Oily Waste Removal,

Vessel Sanitary Waste Water Removal

Initial processing fee, assignment fee, or reinstatement fee $ 4,000.00
Annual Fee

$ 2,250.00

For first-time franchise Applicants, both the initial application fee and the
annual fee must be submitted at time of application. Thereafter, annual
franchise fees are due and payable each year on the franchise anniversary date,
which is defined as the effective date of the franchise.

Note: Check(s) should be made payable to:
BROWARD COUNTY BOARD OF COUNTY COMMISSIONERS and be mailed with this application to:
Port Everglades Business Administration Division
1850 Eller Drive, Fort Lauderdale, FL 33316

Required Public Hearing

Staff review of this application will not commence until such time as all of the above requested information and
documentation has been provided and the franchise application has been determined by staff to be complete. All of the
above requested information and Sections are required to be completed prior to the scheduling of the public hearing.
Staff will request that the Broward County Board of County Commissioners set a public hearing to consider the
franchise application and hear comments from the public. The Applicant will be notified of the Public Hearing date and
must plan to attend the Public Hearing.

12
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Section A

Samuel Mifsud

EDUCATION

Mount St. Mary’s College
Bachelor of Arts in Business

WORK EXPERIENCE

S. Mifsud & Sons Ltd. 1990 - 1994
Clerk
¢ Groups and Cruises Department
¢ Involved in all areas ranging from representative duties, meet & greet duties, reservations, quotations, inspections and
familiarization trips, and general sales.

S. Mifsud & Sons Ltd. 1994 - 2000
Manager of Contract Department
¢ Responsible for overseeing all Sales and Marketing for SMS Tourism and all contracting and liaison with overseas Tour
Operators.
¢ Involved in all negotiations with local hotels and other local service providers.

S. Mifsud & Sons Ltd. 2000 - 2005
Director and Deputy Managing Director
¢ Responsible for overseeing approximately 100 employees in various departments within the SMS Group.

S. Mifsud & Sons Ltd. 2005 - Present
Managing Director
e  Oversees various departments and employees within the SMS Group: Tourism, Hotels, Language School, Cruise
Operations, and other related and ancillary duties.

HONORABLE SERVICE

Board Member 2004 - 2006
Malta Tourism Authority

Minister of Tourism 2006 - 2010

Malta Tourism Authority

Committee Member 2008 — Present
Federation of Associations of Travel and Tourism Agents (FATTA)
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Section A

Simon Mifsud

EDUCATION

University of Buckingham
LILM, Law

University of Buckingham
LL.B (Hons), Law

WORK EXPERIENCE

S. Mifsud & Sons Ltd. 1992 - 1995
Clerk
e Groups and Cruises Department
¢ Involved in all areas ranging from representative duties, meet & greet duties, reservations, quotations, inspections and
familiarization trips, and general sales.

S. Mifsud & Sons Ltd. 1995 - 2000
Manager
e Responsible for overseeing legal department

S. Mifsud & Sons Ltd. 2000 - 2005
Director
¢ Responsible for Orange Travel Group operations

S. Mifsud & Sons Ltd. 2005 - Present
Managing Director
¢ Oversees various departments and employees within the SMS Group: Legal, Insurance, Tourism, Hotels, Language
School, and other related and ancillary duties.

HONORABLE SERVICE

Hon. Consul General for the Republic of Seychelles in Malta 2003 - Present
Malta Tourism Authority
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Section B

& -
© Faxp 72250327:,914 ’AGEjllooq: F7

Florida Department of State

Division of Corporations
Electronic Filing Cover Sheet

Note: Please print this page and use it as a cover sheet. Type the fax avdit number
{shown below) en the top and bottom of all pages of the document.
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Section B

ng Server 2/16/2012 4:27:09 PM PAGE 2/004 Fax Server

APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO TRANGACT
BUSINESS IN FLORIDA

IN COMPLIANCE WiTH SECTION 607.1503, FLORIDA STATUTES. THE FOLLOWING IS SUBMITTED 70
REGISTER A FOREIGN CORPQRATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA. .

). SMS Intcrmational Shore Operations US, inc.

{Enter name of corporation; must include “INCORPORATED," "COMPANY.” “CORPORATION.”
"lrbc.." “CO.,“ "COY‘P,” ulnc‘n 'CD," or "COYP.")

(}f name unuvailable in Florida, enter ahiernate corporate naae adopted for the purpose of transacting business in Flurids)

5, Drlawsre 3. applied for
(State or country under the law of which it is incorporated) . (FE} namber, if applicable)
4, 111772012 5, Perpemial
(Date ol incorpormtion) (Duration: Yecar corp. will cease to exist or “perpetual™)

6. upon qualification

(Date firs1 transacted business in Florida, if prior 1o registration)
{SEE SECTIONS 607.1501 & 607.1502, F.S.. 10 deterniine penalty liability)

) 125 N.E. 9th Swecer, Miami, FL 33132

(Principal office address)

¢/o Mifiud & Sony Ltd., Atta: Lewis R, Baldacchino, 27. Birkirkars Hill, St. Julian's, Maita - Europe
{Current mailing address)

8 Shore opcrations

(Purpose{s) of corparation authorized in home state or country to be cacried out in state of Florida) ﬁ’,_
. [ gt
9. Name and street address of Florida registered agent: (P.O. Box NOT acceplable) Fa 4 E
- TT o TN
Name: Corporation Service Company > oy

A

Office Address: 1201 Hayes Street

1¢:01RY 9183421

3IViS 49

Tullahassce , Florida 3_2_321________ ’::j'
({:ity) . (Zip code)

- YOe 4 33SSYRY IV

10. Registered agent's acceptance:

Having been named as registered agent and to accept yervice of process for the above stated corporatina ot the place
designated In this application, I hereby accept the appointment as regisiered agent and agree to act in this capacity. 1
Jurther agree to comply with the provivions of all statuses relative v the proper and complete performance of my dulies,
and 1 am faniliiar with and nccept the obligations of my position as registered agent.

- .
iy et L
By: LN Y }1 < ("
Y y 7HAIA Amy Gudgel, Asst. V.P.
(Registered agent's signalure)

11. Attached is a certificate of existence duly authenticated, not more than 90 days prior to dehvery of this application (o
the Department of Snte, by the Secretary of State or other official having custody of corparate records in the jurisdiction
under the law of which it is incorporated. .

W RO ¢ T Sysiem Eaitime
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]

.Fi;x Server 2716872012 4:27:09 PM PAGE 37004 Fax Server

12. Names and business addresscs of officers and/or dircctors:

A. DIRECTORS

Chairman:

Address:

Vice Chairman:

Address:

, Swnucl Mifsud
Director:

Address: 17, Torreggiani Gasdens, Fonun 11-Ghelliem Street, Madlicna, Swieqi, Malta - Europe

= -
el ¥
. . e N -
Director: Simon Mifiud [t s W
2, Maijistrul Strect, Mudlient, Swicyi, Multa - E T e
Address: = ajjistrnl Street, Madlienn, wiegi, Malta - Europe = :
1 i
PR o
4z y
A SIS
B. OFFICERS - - ?
,—-2 s Lo T4
President; S8l Mifsud . %Zr e’
Addrese: 17T Torreggiani Gordens. Fomm li-Ghelliem Street, Mudiiena, Swieqi, Malti - Europe gm -

Vice President: Jurge L. Corculluciy

Address: 128 N.E. 9th Streer, Minni, FL 33132

. & Trensurer: Simon Mifsud
Sceretary:

Address: 2 Mujjinml Street, Madliena. Swicqi, Malto - Europe

Treasurer;

Address:

NOTE: Ifnecessary, /ou%a,dlluch an ddendum to the application listing additional officcrs and/or directors.

13. - .Aa/

aturc of Director or Officer
The officer or d;rector Slgmng this documen (and who is listed in number 12 above) affirmy that the facts stated herein

are trite and that he or she is awarc that false informatien submitted in 2 document to the Department of Statc constintes a
* third degree felony ag pravided for in 8.817.155, F.8.

14, Samuel Mifsud, President

(Typed or printed name and capacity of person signing application)

e AL € € Sysem Ondine
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2/16/2012 4:27:08 PM PAGE 4/004 Fax Server

Delaware ...

.7 The First State

L e - Bl
"‘ 3, Fax Server
LR, A

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HEREBY CERTIFY "SMS INTERNATIONAL SHORE OPERATIONS
US, INC." IS DULY INCORPORATED UNDER THE LAWS OF THE STATE OF
DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL CORPORATE

EXISTENCE SO FAR AS TRE RECORDS OF THIS OFFICE SHOW, AS OF THE

SIXTEENTH DAY OF FEBRUARY, A.D. 2012.
AND I DO HERE‘BY FURTHER CERTIFY THAT THE SAID '"SMS

INTERNATIONAL SHORE OPERATIONS US, INC." WAS INCORPORATED ON THE

SEVENTEENTH DAY OF JANUARY, A.D. 2012.
AND I DO REREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE NOT BEEN ASSESSED TO DATE.

-——l'
en -

;m N e
C_,: -ry =1
= m  Sb

w -
o“x o gnu:. .
m—< -
Me o Py
L= FSiL
- =5 1

o 2@ ™
o> e ed
= N

M —

™

SN S

jeffrey W Bullock, Secretary of State
AUTHENTYCATION: 9369810

5096135 8300
120179705

You may verify this certificate online
at corp.delaware.gov/authver.shtml

DATE: 02-16-12
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DivisioN OF CORPORATIONS

Department of State / Division of Corporations / Search Records / Search by Entity Name /

Detail by Entity Name

Foreign Profit Corporation
SMS INTERNATIONAL SHORE OPERATIONS US, INC.

Filing Information

Document Number F12000000735
FEI/EIN Number 99-0372593
Date Filed 02/16/2012
State DE

Status ACTIVE

Principal Address

1007 N America Way
Suite 505
MIAMI, FL 33132

Changed: 10/08/2013
Mailing Address
c/o Mifsud & Sons-Att Mr L Baldacchino

65, Birkirkara Hill
St Julians, Europe STJ1143 MT

Changed: 04/09/2014
Registered Agent Name & Address

CORPORATION SERVICE COMPANY
1201 HAYS STREET
TALLAHASSEE, FL 32301-2525

Officer/Director Detail

Name & Address

Title Director, President, Secretary, Treasurer
MIFSUD, SAMUEL

17 Torreggiani Gardens

Madliena 00000 MT

Title Director

MIFSUD, SIMON




2 Majjistral Street

Madliena 00000 MT

Annual Reports

Report Year
2019
2020
2021

Document Images

Filed Date
03/28/2019
04/13/2020
05/09/2021

05/09/2021 -- ANNUAL REPORT

04/13/2020 -- ANNUAL REPORT

03/28/2019 -- ANNUAL REPORT

04/09/2018 -- ANNUAL REPORT

04/25/2017 -- ANNUAL REPORT

04/07/2016 -- ANNUAL REPORT

04/17/2015 -- ANNUAL REPORT

04/09/2014 -- ANNUAL REPORT

10/08/2013 -- AMENDED ANNUAL REPORT

02/27/2013 -- ANNUAL REPORT

02/16/2012 -- Foreign Profit

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format
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Florida Department of State, Division of Corporations
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Section F

SMS is an industry leader providing all passenger logistics services, including port agency, turnaround
services, and shore excursions worldwide, for well over 20 years. Our teams welcome cruise guests
from around the world and accommodate the needs of thousands of cruise ships annually. SMS has a
long history; founded in 1950, "SMS Shipping" has grown globally with a proven track record of
providing outstanding service and a reputation for professionalism. SMS and its local support teams
have worked aggressively through our partnerships with over 20 cruise lines to pursue initiatives to
improve guest satisfaction, operations, asset utilization, and profitability.

SMS is proud of its long history and proven track record of providing outstanding service to our cruise
line partners and work aggressively through these partnerships to pursue initiatives that will improve
operations and guest satisfaction.

Since the inception of SMS TRAVEL & TOURISM in the early sixties — particularly with SMS Shipping so
much involved in providing port agency services ~ the concept of offering ground handling services for
cruise liners calling at Malta was readily exploited. Consequently, the Company handled its first cruise
liner Cabo San Rogue (Ybarra e Cie), during its first decade of operation.

With the constant growth in importance of cruise holidays on the international scene and Malta fast
becoming an attractive port of call, under the direction and personal involvement of the Company
Director, Neville Mifsud, SMS became the largest local Company to handle most of the cruise liners
calling at Valletta.

This enviable position is still claimed by SMS, and today, this section is under the direct responsibility
of Managing Director Samuel Mifsud.

With the continued growth and popularity of cruise holidays and the building of supercruise liners, SMS
exported its expertise in handling cruise liners and started operating in the United Kingdom through its
Company S. MIFSUD & SONS (UK), LTD. This also involved turnarounds and port agency which the
Company has handled since 1996. This success — which is owed to the Mifsud's continued personal
involvement and an untiring eagerness to please both principals and customers — encouraged SMS to
open in Rome, Tunisia, Copenhagen, and the Netherlands.

In 1996, the group set up a separate company SMS INTERNATIONAL SHORE OPERATIONS, LTD. to
cater for various operations related to servicing cruise liners. Buoyed by a continuous flow of unsolicited
commendations and references on our professional approach and eye for detail, in 2011 SMS ventured
beyond the Atlantic and set up its headquarters for SMS INTERNATIONAL SHORE OPERATIONS US,
Inc. at the "Cruise Capital of the World", PortMiami, Florida.

This Company offers both individual services as well as package arrangements to include Ground
Handling, Port Agency and Stevedoring services. In addition, the Company specializes in Custom Meet
& Greet and Transportation arrangements. All services are of the highest caliber and are coordinated
through our headquarters in Miami.
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In 2012, SMS INTERNATIONAL SHORE OPERATIONS US, Inc. was appointed by Norwegian Cruise Line
for the handling of their cruise liners in Miami. We now provide services for Norwegian Cruise Line,
Oceania Cruises, and Regent Seven Seas Cruises in Miami, Port Canaveral, New York, Vancouver,
Seattle, San Francisco, Los Angeles, and San Diego.

Today, we represent AIDA Cruises, Costa Cruise Line, Disney Cruise Line, MSC Cruises, Holland America
Line, Norwegian Cruise Line, Oceania Cruises, Princess Cruise Line, Regent Seven Seas Cruises,
Seabourn, Silversea Cruises, Viking Cruises, Virgin Voyages, and The World in the United States of
America and Canada.

SMS INTERNATIONAL SHORE OPERATIONS, LTD. supplies cruise liner services in the following ports:
Malta, Italy (Civitavecchia), United Kingdom (Southampton, Dover, and Harwich), Denmark
(Copenhagen), the Netherlands (Amsterdam, Rotterdam and Ijmuiden), Ireland, Tunisia, Canada
(Vancouver), and United States of America (Miami, Fort Lauderdale, Cape Canaveral, New York, New
Orleans, Seattle, San Francisco, Los Angeles, San Diego).

The entire group is fully committed to its efforts toward the continued improvement of its professional
services. This is achieved through personal attention and an eye for detail. Our dedicated, trained and
experienced staff always ensure excellent service under all circumstances and at all times. Our long-
standing experience makes us adaptable to any situation; we are entirely conversant and familiar with
all procedures at piers, airports, hotels, guides, transport services, and port agency. Simultaneously,
we are continuously aware and conscious of our principals' and passengers' demands, needs, and
expectations.

The wide-reaching experience of SMS operations is today reflected in our top personnel's choice and its
organizational set-up, which we continue to develop and optimize in line with our on-going expansions.
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SMS INTERNATIONAL SHORE OPERATIONS US & CANADA PORTS OF SERVICE

PORT AGENCY:

Astoria, OR
Boston, MA
Brookiyn, NY

Catalina Island, CA
Fort Lauderdale, FL

Los Angeles, CA
Miami, FL
Monterey, CA

(2015-Present)
(2018-Present)
(2015-Present)
(2015-Present)
(2018-Present)
(2015-Present)
(2012-Present)
(2015-Present)

New York, NY
Portland, ME

Prince Rupert, CDN

San Diego, CA

San Francisco, CA
Santa Barbara, CA

Seattle, WA

Vancouver, CDN

Victoria, CDN

(2018-Present)
(2015-Present)
(2015-Present)
(2015-Present)
(2015-Present)
(2015-Present)
(2015-Present)
(2015-Present)
(2015-Present)

SMS has been servicing Silverseas Cruise Line out of Port Everglades since 2017 as the
Port Agent representative. In addition, serviced Disney Cruise Line ports of call during
emergency operations and Viking bunkering during COVID19 cruise shut off period.
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Silversea Silver Whisper 1/6/2022
Silversea Silver Whisper 1/14/2022
Silversea Silver Spirt 1/25/2022
Silversea Silver Spirit 2/25/2022
Silversea Silver Spirit 3/8/2022
Silversea Silver Dawn 3/18/2022
Silversea Silver Dawn 12/16/2022
Silversea Silver Dawn 12/27/2022
Silversea Silver Dawn 1/5/2023
Silversea Silver Moon 1/6/2023
Silversea Silver Dawn 1/16/2023
Silversea Silver Moon 3/16/2023
Viking Cruises Viking Sky 3/23/2020
Viking Cruises Viking Sky 3/30/2020
Disney Cruise Lines Disney Fantasy 5/31/2018
Disney Cruise Lines Disney Fantasy 1/5/2020
Viking Cruises Viking Sky 11/1/2020
Viking Cruises Viking Sky 11/13/2020
Viking Cruises Viking Sky 11/24/2020}
Viking Cruises Viking Sky 12/6/2020)
Viking Cruises Viking Sun 12/14/2020
Viking Cruises Viking Sky 12/20/2020]
Viking Cruises Viking Sky 1/3/2021
Viking Cruises Viking Sky 1/17/2021
Viking Cruises Viking Sky 1/31/2021
Viking Cruises Viking Sky 2/14/2021
Viking Cruises Viking Sky 2/26/2021
Viking Cruises Viking Sky 3/9/2021
Viking Cruises Viking Sky 3/21/2021
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EXPERIENCE OF MANAGERIAL EMPLOYEES

JORGE COSCULLUELA - VICE PRESIDENT — PORT AGENCY FOR NORTH AMERICA
34 YEARS IN CRUISE INDUSTRY

» 1987 —2019 — Owner of Land & Sea
o Miami/Port Everglades/Palm Beach servicing:
= NCL/Crystal/MSC/Disney/Royal/Celebrity/Azamara/Fred
Olsen/Discovery/American Family Cruises/Costa/Hapag Lloyd
» 2019 — Present — SMS International Shore Operations US, Inc.
o North America Operations servicing:
= NCL/Disney/Silversea/Viking/Crystal/Oceania/Regent/Virgin/SeaDream/ The
World

ROBERTO COSCULLUELA - DIRECTOR — PORT AGENCY EAST COAST
26 YEARS IN CRUISE INDUSTRY

» 1996 —2019 - Land & Sea — Manager
o Miami/Port Everglades/Palm Beach servicing;:
= NCL/Crystal/MSC/Disney/Royal/Celebrity/ Azamara/Fred Olsen/Discovery
» 1998-1999 — Strachan Shipping — Port Agent —
o Miami servicing cargo vessels
» 2019 — Present — SMS International Shore Operations US, Inc.
o Servicing:
= NCL/Disney/Silversea/Viking/Crystal/Oceania/Regent/Virgin/SeaDream/ The
World

GARY SHAW — MANAGER - PORT AGENCY EAST COAST
33 YEARS IN CRUISE INDUSTRY

» 1988-2007 - Discovery Cruises

o Various Positions/Department
» 2007-2017 — Intercruises - Port Agent
» East Coast Operations servicing:

o RCI/Celebrity/Costa/Viking/NCL/Balaeria/Azamara/Compagnie du Ponant/Holland
America/Carnival/Princess/Oceania/Regent/ AIDA/ResortsWorld
Superfast/Crystal/Disney/Fathom/P&O/Fred Olsen/Hapag Lloyd

» 2017 — Present - SMS International Shore Operations US, Inc. — Manager
o Servicing:
= NCL/Disney/Silversea/Viking/Crystal/Oceania/Regent/Virgin/SeaDream/ The
World
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. DATE (MM/DD/YY)
ACORPion CERTIFICATE OF LIABILITY INSURANCE | “o40i2021
PRODUCER Serlal # 151847 | THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
SOUTHEAST INSURANCE GROUP ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
2665 SOUTH BAYSHORE DRIVE, STE 1001 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
COCONUT GROVE, FLORIDA 33133
PHONE: (305) 442-1500 INSURERS AFFORDING COVERAGE NAIC#
INSURED INSURER A: LIBERTY MUTUAL INSURANCE
SMS INTERNATIONAL SHORE OPERATIONS US, INC  [insurer B: AMERICAN LONGSHORE MUTUAL ASSOC
1007 NORTH AMERICA WAY -SUITE 505 INSURER C: PROGRESSIVE INSURANCE
MIAMI, FL 33132 INSURER D:
| INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IR 1ARRH TYPE OF INSURANCE POLICY NUMBER P B o | DATE (bONa LIMITS
| GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
X | coMMERCIAL GENERAL LIABILITY - . DA O R nce) |8 50,000
| cLams mape OCCUR . {MED EXP (Anyona person) | 5,000
AlXTT] MLIB-1001273- 0or18/2d 00/18/2t  [personaLaovinury s 1,000,000
| | GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/IOP AGG _|$ 1,000,000
—Jeouey [ 158% [ lioc AIR TERMINAL 1,000,000
| AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
|| anvauto (Ea accident) $ 1,000,000
| X | ALL OWNED AUTOS 06620089-3 03/22/21 03/22/22 BODILY INJURY s
C | X [X]scHesureo auros {Perparson)
| X {HIRED AUTOS BODILY INJURY $
| X | NON-OWNED AUTOS (Per accldent)
] FROPERIY DAMAGE s
GARAGE LIABILITY AUTO ONLY - EAACCIDENT _|$
ANY AUTO OTHER THAN EAACC |$
AUTO ONLY: ace I
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
OCCUR CLAIMS MADE AGGREGATE $
$
DEDUCTIBLE s
RETENTION  § s
WORKER'S COMPENSATION AND X | WRSTRIYS [l
B |anyeroprEToRPARTNEREXECUTVE | ALMA1830-04 09/18/20 00/18/21  |Ew each AcoiDEnT 1,000,000
ﬁFFLCEmErE,EZ,EX CLUDED? INCLS USL&H EL DISEASE - EA EMPLOYEE |$ 1,000,000
SPECIAL PROVISIONS below LONGSHORE EL DISEASE - POLICY LiMIT__|$ 1,000,000
OTHER

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
CERTIFICATE HOLDERS ARE INCLUDED AS ADDITIONAL INSUREDS BUT ONLY AS RESPECTS TO THE COMMERCIAL OPERATIONS
OF THE NAMED INSURED ON BEHALF OF THE ADDITIONAL INSUREDS.

CERTIFICATE HOLDER

CANCELLATION

BROWARD COUNTY

PORT EVERGLADES DEPARTMENT

1850 ELLER DRIVE

FORT LAUDERDALE, FL. 33316

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

| _REPRESENTATIVES. 7

[AUTHORIZED REPRESENTAT \/
y ROBBIE PERES

ACORD 25 (2001/08)

© ACORD CORPORATION 1988
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ACORD, CERTIFICATE OF LIABILITY INSURANCE > 061512021

PRODUCER Serial # 153637 | THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

SOUTHEAST INSURANCE GROUP

2665 SOUTH BAYSHORE DRIVE, STE 1001
COCONUT GROVE, FL 33133

PHONE: (305) 442-1500

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC#

INSURED INSURER A: LIBERTY MUTUAL INSURANCE
SMS INTERNATIONAL SHORE OPERATIONS US, INC INSURER B:  AMERICAN LONGSHORE MUTUAL ASSOC
1007 NORTH AMERICA WAY -SUITE 505 INSURER C: PROGRESSIVE INSURANCE
MIAMI, FL 33132 INSURER D:
| INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Eﬁ_lﬁb TYPE OF INSURANCE POLICY NUMBER "8}-\'% (DO PR s LIMITS
| GENERAL LIABILITY | EACH OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIABILITY Bé%"ﬁ%'é;o(g‘i%ﬁ%m) $ 50,000
I CLAIMS MADE OCCUR MED EXP (Any one person) $ 5,000
AX MLIB-1001273-02 09/18/21 09/18/22  [persoNAL& ADVINJURY |5 1,000,000
: GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG |$ 1,000,000
[ Jrouey [ 158% [ Jroc AIR TERMINAL 1,000,000
AUTOMOBILE LIABILITY
: ANY AUTO :)EC;ng‘I:mEEt)SINGLE LIMIT $ 1 ’000'000
[ X AL ownep autos 06620089-3 03/22/21 03122122 sooiy ury A
C[X | X | scHEDULED AUTOS (Per person)
| X | HIRED AUTOS BODILY INJURY s
| X [ Non-ownED AUTOS (Per accident)
- posmmpe s
| GARAGE LIABILITY AUTO ONLY - EAACCIDENT _|$
ANY AUTO OTHER THAN EAACC |$
AUTO ONLY: ace I
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
OCCUR D CLAIMS MADE AGGREGATE $
| $
DEDUGTIBLE $
RETENTION § $
R S e X el | [

B |ANY PROPRIETOR/PARTNER/EXECUTIVE ALMA1830-05 09/18/21 09/18/22 | v eacH AccipenT $ 1,000,000
Icf);:;cg;lmﬁgnsfa EXCLUDED? INCLS USL&H EL DISEASE - EA EMPLOYEE |$ 1,000,000
SPECIAL PROVISIONS below LONGSHORE EL DISEASE - POLICY LMIT |3 1,000,000
OTHER

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

CERTIFICATE HOLDERS ARE INCLUDED AS ADDITIONAL INSUREDS BUT ONLY AS RESPECTS TO THE COMMERCIAL OPERATIONS
OF THE NAMED INSURED ON BEHALF OF THE ADDITIONAL INSUREDS.

CERTIFICATE HOLDER

CANCELLATION

BROWARD COUNTY

ATTN: AIRLINES SECTION

2200 SW 45TH STREET, SUITE 101
DANIA BEACH, FL 33312

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR To MAIL 30 pAYs WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES. ;’

AUTHORIZED REPRESENTATIYf 459
/ f \ ROBBIE PERES

ACORD 25 (2001/08)

{ Y """ ACORD CORPORATION 1988
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List four (4) credit references for the Applicant, one of which must be a bank. Use this format:
Name of Reference CITI COMEMRCIAL BANK Nature of Business BANK

Contact Name _ TINA BARMANBEK Title CM RELATIONSHIP MANAGER

Legal Business Street Address 6400 LAS COLINAS BLVD. MAIL STOP CC1-30

City, State, Zip Code IRVIN TX 75039

Phone Number (312)385 -9147

List four (4) credit references for the Applicant, one of which must be a bank. Use this format:
Name of Reference ELLER ITO Nature of Business STEVADORING

Contact Name _ FERNANDO ALVAREZ Title VICE PRESIDENT

Legal Business Street Address 1007 N AMERICA WAY SUITE 501
MIAMI, FL 33132

City, State, Zip Code

Phone Number (305)219 - 3730

List four (4) credit references for the Applicant, one of which must be a bank. Use this format:
Name of Reference FLORIDATOURS.COM Nature of Business _ BUS COMPANY

Contact Name CRANE GLADDING Title PRESIDENT
2705 BURRIS ROAD SUITE 7

Legal Business Street Address

City, State, Zip Code _DAVIE, FL 33314

Phone Number (561) 716 - 1217

List four (4) credit references for the Applicant, one of which must be a bank. Use this format:
Name of Reference _ FORCREW ONLY Nature of Business  CREW SERVICES

Contact Name KETTARILEY Title PRESIDENT

Legal Business Street Address 11020 SW 139 RD
MIAMLI, FL 33176

City, State, Zip Code
Phone Number (305)215 - 6215
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BROWARD COUNTY LOCAL BUSINESS TAX RECEIPT

115 S. Andrews Ave., Rm. A-100, Ft. Lauderdale, FL 33301-1895 — 954-831-4000
VALID OCTOBER 1,2021 THROUGH SEPTEMBER 30,2022

int #: 329-317167
Recelpt # REPSTIERS (GROUND PORT

Business Type:sycs/BAGGAGE HANDLING )

DBA:

Business Name: SMS INTERNATIONAL SHORE OPERATION

US INC

Owner Name: SMS INTERNATIONAL SHORE OPERATIONS UBusiness Opened:06/18/2021

Business Location: 1007 N AMERICA WAY STE 505 State/County/Cert/Reg:
FT LAUDERDALE Exemption Code:

Business Phone: 3052903000

Rooms Seats Employees Machines Professionals

800

For Vending Business Only

Number of Machines:

Vending Type:

Tax Amount

Transfer Fee

NSF Fee

Penalty

Prior Years

Collection Cost

Total Paid

150.00

0.00

0.00

15.00

0.00

0.00

165.00

THIS RECEIPT MUST BE POSTED CONSPICUQOUSLY IN YOUR PLACE OF BUSINESS

THIS BECOMES A TAX RECEIPT This tax is levied for the privilege of doing business within Broward County and is
non-regulatory in nature. You must meet all County and/or Municipality planning
and zoning requirements. This Business Tax Receipt must be transferred when
the business is sold, business name has changed or you have moved the
business location. This receipt does not indicate that the business is legal or that

it is in compliance with State or local laws and regulations.

WHEN VALIDATED

Mailing Address:

SMS INTERNATIONAL SHORE OPERATION
1007 N AMERICA WAY STE 505

MIAMI, FL  33132-2603

Receipt# WWW-21-00000095
Paid 10/01/2021 165.00

2021 - 2022

BROWARD COUNTY LOCAL BUSINESS TAX RECEIPT
115 S. Andrews Ave., Rm. A-100, Ft. Lauderdale, FL 33301-1895 — 954-831-4000
VALID OCTOBER 1, 2021 THROUGH SEPTEMBER 30, 2022

DBA:
Business Name- LSJI\S/IISNIQTERNATIONAL SHORE OPERATION

Receipt #: 329-317167
Business Type: ALL OTHERS ( GROUND PORT
SVCS/BAGGAGE HANDLING )

Owner Name: SMS INTERNATIONAL SHORE OPERATIONS UBusiness Opened: 06/18/2021
Business Location: 1007 N AMERICA WAY STE 505 State/County/Cert/Reg:
FT LAUDERDALE Exemption Code:

Business Phone: 3052903000

Rooms Seats Employees Machines Professionals
800
Signature For Vending Business Only
Number of Machines: Vending Type:
Tax Amount Transfer Fee NSF Fee Penalty Prior Years Collection Cost Total Paid
150.00 0.00 0.00 15.00 0.00 0.00 165.00

Receipt# WWW-21-00000095

Paid 10/01/2021

165.00
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| Businesses | Visitors |

I'4

AN

Search County Government

Home | County Commission | Doing Business

Visiting ‘
ENVIROS

Enforcement Action Advanced Search

@ No information was found matching your selection criteria. Please try again.

Enforcement Action Number:

House Number: To:

Street: (Al v (Al v
Direction Street Name Street Type Suite

City: (All) v Zip:  (All) v

Section: (All) v | Township: (All) v Range: (All) v

Respondent: SMS International Shore Operations US, Inc.

= Contact Us

= Comments and Suggestions
= Report a Complaint

= Site Map

= Broward.org
= Terms of Use
= Subscribe

Help on this |
Screen ID: 23«

Stay Connected


https://www.broward.org/
https://www.broward.org/
https://www.broward.org/Pages/Welcome.aspx
https://www.broward.org/Pages/Welcome.aspx
https://www.broward.org/Commission/Pages/default.aspx
https://www.broward.org/Commission/Pages/default.aspx
https://www.broward.org/Business/Pages/Default.aspx
https://www.broward.org/Business/Pages/Default.aspx
https://www.sunny.org/visitors/login/
https://www.sunny.org/visitors/login/
https://www.broward.org/
https://www.broward.org/
https://www.broward.org/Commission
https://www.broward.org/Commission
https://www.broward.org/AgenciesAndServices
https://www.broward.org/AgenciesAndServices
https://www.broward.org/AgenciesAndServices/Services/Pages/A-C.aspx
https://www.broward.org/AgenciesAndServices/Services/Pages/A-C.aspx
https://www.broward.org/Residents
https://www.broward.org/Residents
https://www.broward.org/Business
https://www.broward.org/Business
https://www.sunny.org/
https://www.sunny.org/
javascript:void(0);
javascript:void(0);
https://www.broward.org/Pages/PhoneA.aspx
https://www.broward.org/Pages/PhoneA.aspx
https://www.broward.org/Pages/Comments.aspx
https://www.broward.org/Pages/Comments.aspx
https://www.broward.org/ReportAComplaint
https://www.broward.org/ReportAComplaint
https://www.broward.org/
https://www.broward.org/
https://www.broward.org/Terms
https://www.broward.org/Terms
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
https://www.broward.org/StayConnected/Pages/Default.aspx#government
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10/1/21, 9:55 AM Florida Hazardous Waste Handler Search Results

Department of Environmental Protection

Florida Department of Environmental Protection

Hazardous Waste Facilities Search Results

Selection Criteria for This Handler Search:
EPAID: % ; Name: SMS INTERNATIONAL SHORE OPERA% ; Address: % ; City: % ; County: %

For Facility Data Links: For a Generator Status History:

Activities -- provides a list of RCRA compliance activities and ~click on the Status. - NNOT indicates a facility is a Non-Notifier and may not have been issued the associated EPAID -
violations. Check with DEP before using that EPAID!

Mapping in GIS -- this opens a [NEW IMPROVED] GIS Legend of Status Types

mapping tool focused on the facility.

Documents -- this provides a list of electronic documents
available online.

Error Reporting -- send us feedback to address data errors.
County Verification -- County or RPC verification of Facility
and Waste for this site.

EPA ID Name County Address Contact Status As of Data Links
Search has retrieved 0 Facilities

Legend of Status Types:

LQG - Large Quantity Generator

SQG - Small Quantity Generator

CES - Conditionally Exempt Small Quantity Generator
UOT - Used Oil Transporter

TRA - Hazardous Waste Transporter

TSD - Treatment/Storage/Disposal Facility

CLO - Closed

NHR - Non-Handler of Hazardous Waste

file:///G:/Port/SHARED/Franchise Application/SMS International Shore Operations US, Inc/FDEP.html

17


http://www.dep.state.fl.us/
http://www.dep.state.fl.us/
http://www.myflorida.com/
http://www.myflorida.com/
https://fldeploc.dep.state.fl.us/www_rcra/reports/handler_results.asp#Legend%20of%20Status%20Types
https://fldeploc.dep.state.fl.us/www_rcra/reports/handler_results.asp#Legend%20of%20Status%20Types
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OSHA

Q  SEARCH OSHA

OSHA v STANDARDS vv ENFORCEMENT TOPICS v HELP AND RESOURCES v  Contact Us FAQ
A to Z Index English

Espaiiol

Establishment Search
Reflects inspection data through 09/28/2021

This page enables the user to search for OSHA enforcement inspections by the name of the establishment. Information may also be obtained for a specified
inspection or inspections within a specified SIC.

A Note: Please read important information below regarding interpreting search results before using.

Search By:
Your search did not return any results.

Establishment ~ SMS International Shore Operations US,
(This box can also be used to search for a State Activity Number for the following states: NC, SC, KY, IN, OR and WA)

State All States v Fed & State v
OSHA Office All Offices v
Site Zip Code

Case Status @ All O Closed O Open

Violation Status @ All O With Violations (O Without Violations

Inspection Date

Start Date September v 30 v 2016 v
End Date September v 30 v 2021 v
Submit Reset
Can't find it?

Wildcard use %
Basic Establishment Search Instructions
Advanced Search Syntax
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NOTE TO USERS

The Integrated Management Information System (IMIS) was designed as an information resource for in-house use by OSHA staff and management, and by
state agencies which carry out federally-approved OSHA programs. Access to this OSHA work product is being afforded via the Internet for the use of
members of the public who wish to track OSHA interventions at particular work sites or to perform statistical analyses of OSHA enforcement activity. It is
critical that users of the data understand several aspects of the system in order to accurately use the information.

The source of the information in the IMIS is the local federal or state office in the geographical area where the activity occurred. Information is entered as
events occur in the course of agency activities. Until cases are closed, IMIS entries concerning specific OSHA inspections are subject to continuing correction
and updating, particularly with regard to citation items, which are subject to modification by amended citations, settlement agreements, or as a result of
contest proceedings. THE USER SHOULD ALSO BE AWARE THAT DIFFERENT COMPANIES MAY HAVE SIMILAR NAMES AND CLOSE ATTENTION TO THE
ADDRESS MAY BE NECESSARY TO AVOID MISINTERPRETATION.

The Integrated Management Information System (IMIS) is designed and administered as a management tool for OSHA to help it direct its resources. When
IMIS is put to new or different uses, the data should be verified by reference to the case file and confirmed by the appropriate federal or state office.
Employers or employees who believe a particular IMIS entry to be inaccurate, incomplete or out-of-date are encouraged to contact the OSHA field office or
state plan agency which originated the entry.

Occupational Safety and Health Administration
200 Constitution Ave NW

Washington, DC 20210

. 800-321-6742 (OSHA)

TTY

www.0OSHA.gov

FEDERAL GOVERNMENT

White House

Severe Storm and Flood Recovery Assistance
Disaster Recovery Assistance
DisasterAssistance.gov

USA.gov

No Fear Act Data

U.S. Office of Special Counsel

OCCUPATIONAL SAFETY AND HEALTH

Frequently Asked Questions

A - Z Index

Freedom of Information Act

Read the OSHA Newsletter
Subscribe to the OSHA Newsletter
OSHA Publications

Office of Inspector General

ABOUT THE SITE

Freedom of Information Act
Privacy & Security Statement
Disclaimers

Important Website Notices
Plug-Ins Used by DOL
Accessibility Statement
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Section 4 — Environmental Commitment Statement:

Green and conservation practice is an integral element in modern business design and
planning. At SMS, we believe that even the most minor things play a significant role in improving
the environment. It is imperative to consider the resources at hand and not be wasteful. We
have implemented the printing confirmation for all print jobs on all company computers requesting
employees to confirm the need to print versus reviewing its content virtually. It allows an
employee to think twice before printing. The necessary prints are defaulted to be printed in black
and white, both cost-effective and eco-friendly. We also make extensive use of recycling bins
and recycled paper stock. Additionally, when eliciting reviews of our work products, we convert
those products to PDF, thereby significantly reducing the Company’s overall paper needs. The
office manager has a vital function to ensure that the supplies purchased are made from

recyclable and environmentally friendly materials.

Moreover, we have implemented and continue finding ways to reduce paperwork needs
and use “paper-free” systems to handle new hires and human resources, payroll, and accounting

functions.

We believe that sustainability is an integral part of our lives. Important to note that our
sustainability has a positive effect on the bottom-line up. Lastly, we are doing everything in our
power to avoid the depletion of natural resources to maintain an ecological balance by applying

green practices noted above and encouraging employees to do so outside the work environment.

1007 North America Way, Suite 505, Miami, Florida 33132 Tel: (305) 290-3000 Fax: (786) 953-6633
e-mail: miami@smscruises.com
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Section R

SMS International Shore Operations US, Inc. has provided all passenger logistics services,
including port agency, turnaround services, and shore excursions worldwide, for well over 20
years. Our teams welcome cruise guests worldwide and accommodate the needs of thousands
of cruise ships annually. SMS has a long history. Founded in 1950, “SMS Shipping” has grown
globally with a proven track record of providing outstanding service and a reputation for
professionalism. SMS and its local support teams have worked aggressively through our
partnerships with over 20 cruise lines to pursue improving guest satisfaction, operations, asset
utilization, and profitability. We provide a full suite of maritime services to the cruise industry,
from turnaround services, port agency services, and logistics services.

SMS is committed to continued development and business growth at the Port of Everglades. We
are contracted to provide port agency and turnaround services for Viking Cruise starting October
2021 with the outlined scheduled hereunder. We are an advocate for the operations of Port
Everglades and are pleased to be part of Viking Cruises' expansion to the new port for the first
time.

CruiseNo. ' | Date Port Name | Country - Awival  Departure. | Turn -

OO0OR211020 20-Oct-2021 | Wed | Viking Orion Fort Lauderdale, FL United States 7:00 21:00 TRUE
OOR211103 03-Nov-2021 | Wed | Viking Orion Fort Lauderdale, FL United States 7:00 21:00 TRUE
0OST211106 06-Nov-2021 [ Sat Viking Star Fort Lauderdale, FL United States 5:00 17:00 TRUE
OOR211117 17-Nov-2021 | Wed | Viking Orion Fort Lauderdale, FL United States 7:00 21:00 TRUE
C;ST21 1126 26-Nov-2021 | Fri Viking Star Fort Lauderdale, FL United States 7:00 17:00 TRUE
0S8T211210 10-Dec-2021 | Fri Viking Star Fort Lauderdale, FL United States 6:00 17:00 TRUE
0OST211224 24-Dec-2021 | Fri Viking Star Fort Lauderdale, FL United States 6:00 17:00 TRUE
OOR220223 23-Feb-2022 | Wed | Viking Orion Fort Lauderdale, FL United States 7:00 21:00 TRUE
OOR220309 09-Mar-2022 | Wed | Viking Orion Fort Lauderdale, FL United States 7:00 21:00 TRUE
O0R220323 23-Mar-2022 | Wed | Viking Orion Fort Lauderdale, FL United States 7:00 21:00 TRUE
0ST221014 14-0Oct-2022 | Fri Viking Star Fort Lauderdale, FL United States 7:00 17:00 TRUE
0OST221028 28-Oct-2022 | Fri Viking Star Fort Lauderdale, FL United States 6:00 17:00 TRUE
0S8T221117 17-Nov-2022 | Thu Viking Star Fort Lauderdale, FL United States 7:00 17:.00 TRUE
0871221201 01-Dec-2022 | Thu Viking Star Fort Lauderdale, FL United States 6:00 17:00 TRUE
081221221 21-Dec-2022 | Wed | Viking Star Fort Lauderdale, FL United States 7:00 17.00 TRUE
ONE221222 22-Dec-2022 | Thu Viking Neptune Fort Lauderdale, FL United States 7:00 17:00 TRUE
OST230104 04-Jan-2023 | Wed | Viking Star Fort Lauderdale, FL United States 6:00 17:00 TRUE
08T230118 18-Jan-2023 | Wed | Viking Star Fort Lauderdale, FL United States 6:00 17.00 TRUE
0OS8T230201 01-Feb-2023 | Wed | Viking Star Fort Lauderdale, FL United States 6:00 17:00 TRUE
087230221 21-Feb-2023 | Tue Viking Star Fort Lauderdale, FL United States 7:00 17:00 TRUE
08T230307 07-Mar-2023 | Tue Viking Star Fort Lauderdale, FL United States 6:00 17.00 TRUE
0ST230321 21-Mar-2023 | Tue Viking Star Fort Lauderdale, FL United States 6:00 17:00 TRUE
ONE231223 23-Dec-2023 | Sat Viking Neptune Fort Lauderdale, FL United States 5:00 17:00 TRUE
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Section R

SMSis a proud agent of Disney Cruise Line and played a critical role in Disney Cruise Line planning
and support in deciding to move the operations to Port Everglades. SMS has been serving Disney
Cruise Lines since the beginning of its operations out of Port Miami and will continue being a
service provider out of Port Everglades. Disney Cruise Line is scheduled to begin year-round
operations out of Port Everglades starting in 2023.

SMS International Shore Operations US, Inc. had successfully operated Disney Cruise Line
emergency ports of call in Port Everglades over the last few years. The company has
demonstrated a proven track of servicing various vessels out of the port.

SMS has been servicing Silverseas since 2017 as its respective port agent and will continue
providing the service for the cruise line under granted license permission.

Viking Cruises and Disney Cruise Line are the new cruise lines to begin their service out of Port
Everglades, Florida, and have not conducted full-turnaround services out of this port. SMS
International Shore Operations has been officially appointed by the cruise lines to be a vendor of
choice, providing Port Agency and Ground Services. The substantial achievement in bringing two
new cruise lines to Port Everglades to service as the port agency would allow SMS International
Shore Operations US, Inc. to apply for Steamship Agent License.
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S e ‘ ' o ‘ L 114286
SMS Int , _ o v et L ST 0
“?merl%al_vggy 3%uite 505 : o TR LR AP VS
- Vitami o SRR B : N !
Sl 109/09/2021 3
Poﬁbgg 1(;?5.“_1 ‘ Broward County Board of County Commussnoners : Coa TR Ty . .$*4 000.00 a
‘L FOur'thousand and 00/100***1*****************jk***-f*w*-k**-k*-k**f*f*:\fi***t*t****it********tkf*%*;***;fnk*************t**f Feg DOLLARS E
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Broward County Board of County Commlssloners :
© 1850 ELLER DRIVE - : :
FORT LAUDERDALE FL. 3331 6

M @q

A HOHIZEDSIGNATU

P o e
w« @w@mwﬁm@@@

"OLkL 2B 1K2?407080 08045642921

SMS IntergmbigpaiiShore Qnevakigoes dh§-BWiFd of County Commissioners 11426
Date Type Reference Original Amount Balance Due Payment
09/07/2021 Bill Initial processing fe 4,000.00 4,000.00 4,000.00

Check Amount 4,000.00

Checking 4,000.00
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PAY TO THE
ORDER OF -

PO kAL 27 1227407080080 4G5E 2920
SMS IntergmiinpaliShore Qnevakio 68 dh@-BUMd of County Commissioners ) 11427
Date Type Reference Original Amount Balance Due Payment
09/07/2021 Bill Annual Fee 2,250.00 2,250.00 2,250.00

Check Amount 2,250.00

Checking ] 2,250.00
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