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AGREEMENT BETWEEN BROWARD COUNTY AND SP PLUS CORPORATION FOR PARKING 
MANAGEMENT SERVICES (RFP # PNC2116816P1) 

This Agreement (“Agreement”) is made and entered by and between Broward County, a 
political subdivision of the State of Florida (“County”), and SP Plus Corporation, a Delaware 
corporation authorized to transact business in the State of Florida (“Contractor”) 
(each a “Party” and collectively referred to as the “Parties”). 

RECITALS 

A. County issued RFP # PNC2116816P1 (“RFP”) soliciting proposals from qualified 
vendors to provide parking management services for various County agencies. 

B. The RFP separated the various facilities on or in which services are to be 
performed into two (2) groups: Group 1 – County Facilities Management facilities; and Group 2– 
Port Everglades parking facilities and ground lots, with a separate contract to be awarded for 
each group. 

C. Contractor was the top ranked proposer for Group 1, County and Contractor 
entered into negotiations and this Agreement represents the final and complete understanding 
of the Parties regarding Contractor’s performance of services. 

Now, therefore, for good and valuable consideration, the receipt and sufficiency of which 
are hereby acknowledged, the Parties agree as follows: 

ARTICLE 1. DEFINITIONS 

1.1. Board means the Board of County Commissioners of Broward County, Florida. 

1.2. Contract Administrator means the Director of Facilities Management Division, the 
Assistant Director of Facilities Management Division, or such other person designated by the 
Director of Facilities Management Division in writing. 

1.3. County Business Enterprise or CBE means an entity certified as meeting the applicable 
requirements of Section 1-81, Broward County Code of Ordinances. 

1.4. Notice to Proceed means a written authorization to proceed with the project, phase, or 
task issued by the Contract Administrator. 

1.5. Purchasing Director means County’s Director of Purchasing as appointed by the Broward 
County Administrator. 

1.6. Services means all work required by Contractor under this Agreement, including without 
limitation all deliverables, consulting, training, project management, or other services specified 
in Exhibit A (“Scope of Services”), and any Optional Services procured under this Agreement. 
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1.7. Small Business Enterprise or SBE means an entity certified as meeting the applicable 
requirements of Section 1-81, Broward County Code of Ordinances. 

1.8. 

ARTICLE 2. 

Subcontractor means an entity or individual providing services to County through 
Contractor for all or any portion of the work under this Agreement. The term “Subcontractor” 
shall include all subconsultants. 

EXHIBITS 

Exhibit A Scope of Services 
Exhibit B Fees and Expenses 
Exhibit C Minimum Insurance Coverages 
Exhibit D Work Authorization Form 
Exhibit E CBE/SBE Subcontractor Schedule and Letters of Intent 
Exhibit F Certification of Payments to Subcontractors and Suppliers 
Exhibit G PCI Responsibility Matrix 
Exhibit H Security Requirements 

ARTICLE 3. SCOPE OF SERVICES 

3.1. Scope of Services. Contractor shall perform all Services required under this Agreement 
including, without limitation, the work specified in Exhibit A (the “Scope of Services”). The Scope 
of Services is a description of Contractor’s obligations and responsibilities and is deemed to 
include preliminary considerations and prerequisites, and all labor, materials, equipment, and 
tasks that are such an inseparable part of the work described that exclusion would render 
performance by Contractor impractical, illogical, or unconscionable. Contractor’s performance 
of the Services shall at all times comply with the requirements set forth in Exhibit H. 

3.2. Optional Services.  Contractor acknowledges that the Contract Administrator has no 
authority to make changes that would increase, decrease, or otherwise modify the Scope of 
Services except as expressly set forth in this Agreement or, to the extent applicable, set forth in 
the Broward County Procurement Code. If any goods or services under this Agreement, or the 
quantity thereof, are identified as optional (“Optional Services”), County may select the type, 
amount, and timing of such goods or services pursuant to a work authorization (“Work 
Authorization”) in substantially the form attached as Exhibit D executed by Contractor and 
County pursuant to this section. No such selection, when combined with those goods or services 
required under this Agreement, may result in a payment obligation exceeding the applicable 
maximum amount stated in Section 5.1.  Notwithstanding anything to the contrary in this 
Agreement, Work Authorizations for Optional Services shall be executed on behalf of County as 
follows: (a) the Contract Administrator may execute Work Authorizations for which the total cost 
to County in the aggregate is less than $50,000.00; (b) the Purchasing Director may execute Work 
Authorizations for which the total cost to County in the aggregate is within the Purchasing 
Director’s delegated authority; and (c) any Work Authorization above the Purchasing Director’s 
delegated authority requires express approval by the Board.  Subsequent to the full execution of 
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any Work Authorization, the Contract Administrator will issue a Notice to Proceed for those 
authorized Optional Services. Contractor shall not commence work on any Work Authorization 
until after receipt of a purchase order and Notice to Proceed. 

ARTICLE 4. TERM AND TIME OF PERFORMANCE 

4.1. Term. The term of this Agreement shall begin on the date it is fully executed by the Parties 
(“Effective Date”) and shall end at 11:59 PM on the day prior to the third anniversary of the 
Effective Date (“Initial Term”), it being the intention of the parties that the Initial Term be for a 
period of three (3) years. 

4.2. Extensions.  County may renew this Agreement for up to two (2) additional one (1) year 
terms (each an “Extension Term”) by sending notice of renewal to Contractor at least thirty (30) 
days prior to the expiration of the then-current term.  The Purchasing Director is authorized to 
exercise this renewal option. 

4.3. Additional Extension.  If unusual or exceptional circumstances, as determined in the sole 
discretion of the Purchasing Director, render the exercise of an Extension Term not practicable, 
or if no extension is available and expiration of this Agreement would, as determined by the 
Purchasing Director, result in a gap in the provision of Services necessary for the ongoing 
operations of County, then the Purchasing Director may extend this Agreement on the same 
terms and conditions for period(s) not to exceed three (3) months in the aggregate, provided that 
any such extension is within the authority of the Purchasing Director or otherwise authorized by 
the Board. The Purchasing Director may exercise this option by written notice to Contractor 
stating the duration of the extended period, at least thirty (30) days prior to the end of the then-
current term. 

4.4. Extension Rates and Terms.  For any extension beyond the Initial Term, Contractor shall 
be compensated at the rates in effect when the extension was invoked by County, unless 
otherwise expressly stated in Exhibit B. Contractor shall continue to provide the Services upon 
the same terms and conditions as set forth in this Agreement for such extended period. 

4.5. Fiscal Year. The continuation of this Agreement beyond the end of any County fiscal year 
is subject to both the appropriation and the availability of funds in accordance with Chapter 129, 
Florida Statutes. 

4.6. Time of the Essence.  Unless otherwise agreed by the Parties in writing, all duties, 
obligations, and responsibilities of Contractor required by this Agreement shall be completed no 
later than the date or time specified for completion.  Time is of the essence in performing the 
duties, obligations, and responsibilities required by this Agreement. 

ARTICLE 5. COMPENSATION  

5.1. Maximum Amounts. For all goods and Services provided under this Agreement, County 
will pay Contractor an annual fee (Annual Management Fee”), expenses expressly identified on 
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Exhibit B, and Optional Services up to the respective maximum annual amount of expense set 
forth on Exhibit B .  The Annual Management Fee is payable in equal, monthly installments, in 
arrears. 

Total Fees/Expenses Not-To-Exceed Amount 
Total 3 Year Management Fee Initial 
Term 

$153,000 

Total 3 Year Expenses Initial Term $5,699,700 
Total 3 Year Continency for Other 
Operating Costs and Expenses 

$46,364 

TOTAL NOT TO EXCEED $5,899,064 

Payment shall be made only for Services actually performed and completed pursuant to this 
Agreement, as set forth on Exhibit B, and, except as set forth below for police services, the 
amount set forth on Exhibit B for each item of expense shall be accepted by Contractor as full 
compensation for all such Services.  Contractor acknowledges that, except for police security 
services, the amounts set forth in this Agreement are the maximum amounts payable and 
constitute a limitation upon County’s obligation to compensate Contractor for work under this 
Agreement.  These maximum amounts, however, do not constitute a limitation of any sort upon 
Contractor’s obligation to perform all Services.  Contractor shall bear and pay one-half (1/2) of 
the annual cost of police security services, up to a maximum amount of twenty-four thousand 
dollars ($24,000). Unless and except to the extent expressly required in this Agreement and set 
forth on Exhibit B, Contractor shall not be reimbursed for any expenses it incurs. 

5.2. Method of Billing and Payment. 

5.2.1. Contractor may submit invoices for compensation no more often than on a 
monthly basis, but only after the Services for which the invoices are submitted have been 
completed.  An original invoice plus one copy are due within fifteen (15) days after the 
end of the month covered by the invoice, except that the final invoice must be received 
no later than sixty (60) days after expiration or earlier termination of this Agreement. 
Invoices shall designate the Services performed and, as applicable, the personnel, hours, 
tasks, or other details as requested by the Contract Administrator. If Contractor 
subcontracts any Services, Contractor shall submit a Certification of Payments to 
Subcontractors and Suppliers (Exhibit F) with each invoice. The certification shall be 
accompanied by a copy of the notification sent to each unpaid Subcontractor listed on 
the form, explaining the good cause why payment has not been made to that 
Subcontractor.  

5.2.2. Any invoice submitted by Contractor shall be in the amount set forth in Exhibit B 
for the applicable Services, minus any agreed upon retainage as stated in Exhibit B. 
Retainage amounts shall only be invoiced to County upon completion of all Services, 
unless otherwise stated in Exhibit B. 
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5.2.3. County shall pay Contractor within thirty (30) days of receipt of Contractor’s 
proper invoice, as required under the “Broward County Prompt Payment Ordinance,” 
Section 1-51.6, Broward County Code of Ordinances.  To be deemed proper, all invoices 
must comply with the requirements set forth in this Agreement and must be submitted 
on the then-current County form and pursuant to instructions prescribed by the Contract 
Administrator. Payment may be withheld for failure of Contractor to comply with a term, 
condition, or requirement of this Agreement. Payment shall be made to Contractor at 
the address designated in the Notices section. 

5.2.4. Contractor shall pay Subcontractors and suppliers within fifteen (15) days 
following receipt of payment from County for such subcontracted work or supplies. 
Contractor agrees that if it withholds an amount as retainage from Subcontractors or 
suppliers, it will release such retainage and pay same within fifteen (15) days following 
receipt of payment of retained amounts from County. Failure to pay a Subcontractor or 
supplier in accordance with this subsection shall be a material breach of this Agreement, 
unless Contractor demonstrates to Contract Administrator’s satisfaction that such failure 
to pay results from a bona fide dispute with the Subcontractor or supplier and, further, 
Contractor promptly pays the applicable amount(s) to the Subcontractor or supplier upon 
resolution of the dispute. Contractor shall include requirements substantially similar to 
those set forth in this subsection in its contracts with Subcontractors and suppliers. 

5.3. Reimbursable Expenses. For reimbursement of any travel costs or travel-related expenses 
permitted under this Agreement, Contractor agrees to comply with Section 112.061, Florida 
Statutes, except to the extent that Exhibit B expressly provides to the contrary.  County shall not 
be liable for any such expenses that exceed those allowed by Section 112.061 or that have not 
been approved in writing in advance by the Contract Administrator. 

5.4. Subcontractors.  Contractor shall invoice all Subcontractor fees, whether paid on a “lump 
sum” or other basis, to County with no markup. All Subcontractor fees shall be invoiced to County 
in the actual amount paid by Contractor.  

5.5. Withholding by County.  Notwithstanding any provision of this Agreement to the contrary, 
County may withhold, in whole or in part, payment to the extent necessary to protect itself from 
loss on account of inadequate or defective work that has not been remedied or resolved in a 
manner satisfactory to the Contract Administrator or failure to comply with any provision of this 
Agreement.  The amount withheld shall not be subject to payment of interest by County. 

ARTICLE 6. REPRESENTATIONS AND WARRANTIES 

6.1. Representation of Authority.  Contractor represents and warrants that this Agreement 
constitutes the legal, valid, binding, and enforceable obligation of Contractor, and that neither 
the execution nor performance of this Agreement constitutes a breach of any agreement that 
Contractor has with any third party or violates any law, rule, regulation, or duty arising in law or 
equity applicable to Contractor.  Contractor further represents and warrants that execution of 
this Agreement is within Contractor’s legal powers, and each individual executing this Agreement 
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on behalf of Contractor is duly authorized by all necessary and appropriate action to do so on 
behalf of Contractor and does so with full legal authority. 

6.2. Solicitation Representations.  Contractor represents and warrants that all statements and 
representations made in Contractor’s proposal, bid, or other supporting documents submitted 
to County in connection with the solicitation, negotiation, or award of this Agreement, including 
during the procurement or evaluation process, were true and correct when made and are true 
and correct as of the date Contractor executes this Agreement, unless otherwise expressly 
disclosed in writing by Contractor. 

6.3. Contingency Fee.  Contractor represents that it has not paid or agreed to pay any person 
or entity, other than a bona fide employee working solely for Contractor, any fee, commission, 
percentage, gift, or other consideration contingent upon or resulting from the award or making 
of this Agreement. 

6.4. Truth-In-Negotiation Representation.  Contractor’s compensation under this Agreement 
is based upon its representations to County, and Contractor certifies that the wage rates, factual 
unit costs, and other information supplied to substantiate Contractor’s compensation, including 
without limitation those made by Contractor during the negotiation of this Agreement, are 
accurate, complete, and current as of the date Contractor executes this Agreement. Contractor’s 
compensation will be reduced to exclude any significant sums by which the contract price was 
increased due to inaccurate, incomplete, or noncurrent wage rates and other factual unit costs. 

6.5. Public Entity Crime Act.  Contractor represents that it is familiar with the requirements 
and prohibitions under the Public Entity Crime Act, Section 287.133, Florida Statutes, and 
represents that its entry into this Agreement will not violate that Act. Contractor further 
represents that there has been no determination that it committed a “public entity crime” as 
defined by Section 287.133, Florida Statutes, and that it has not been formally charged with 
committing an act defined as a “public entity crime” regardless of the amount of money involved 
or whether Contractor has been placed on the convicted vendor list. 

6.6. Discriminatory Vendor and Scrutinized Companies Lists. Contractor represents that it has 
not been placed on the “discriminatory vendor list” as provided in Section 287.134, Florida 
Statutes, and that it is not a “scrutinized company” pursuant to Section 215.473, Florida Statutes.  
Contractor represents and certifies that it is not ineligible to contract with County on any of the 
grounds stated in Section 287.135, Florida Statutes. 

6.7. Claims Against Contractor.  Contractor represents and warrants that there is no action or 
proceeding, at law or in equity, before any court, mediator, arbitrator, governmental or other 
board or official, pending or, to the knowledge of Contractor, threatened against or affecting 
Contractor, the outcome of which may (a) affect the validity or enforceability of this Agreement, 
(b) materially and adversely affect the authority or ability of Contractor to perform its obligations 
under this Agreement, or (c) have a material and adverse effect on the consolidated financial 
condition or results of operations of Contractor or on the ability of Contractor to conduct its 
business as presently conducted or as proposed or contemplated to be conducted. 
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6.8. Warranty of Performance. Contractor represents and warrants that it possesses the 
knowledge, skill, experience, and financial capability required to perform and provide all Services 
and that each person and entity that will provide Services is duly qualified to perform such 
services by all appropriate governmental authorities, where required, and is sufficiently 
experienced and skilled in the area(s) for which such person or entity will render such Services.  
Contractor represents and warrants that the Services shall be performed in a skillful and 
respectful manner, and that the quality of all such services shall equal or exceed prevailing 
industry standards for the provision of such services. 

6.9. Domestic Partnership Requirement.  Unless this Agreement is exempt from the provisions 
of the Broward County Domestic Partnership Act, Section 16½-157, Broward County Code of 
Ordinances, Contractor certifies and represents that it will comply with the provisions of Section 
16½-157 for the duration of this Agreement.  The contract language referenced in Section 16½-
157 is deemed incorporated in this Agreement as though fully set forth in this section. 

6.10. Warranty Regarding PCI Compliance.  Contractor warrants that, to the extent applicable, 
Contractor will comply with the most recent version of the Payment Card Industry Data Security 
Standard (“PCI DSS”). The Parties agree to adhere to the PCI Responsibility Matrix set forth in 
Exhibit G. 

6.11. Breach of Representations.  In entering into this Agreement, Contractor acknowledges 
that County is materially relying on the representations, warranties, and certifications of 
Contractor stated in this article.  County shall be entitled to recover any damages it incurs to the 
extent any such representation or warranty is untrue. In addition, if any such representation, 
warranty, or certification is false, County shall have the right, at its sole discretion, to terminate 
this Agreement without any further liability to Contractor, to deduct from any amounts due 
Contractor under this Agreement the full amount of any value paid in violation of a 
representation or warranty, and to recover all sums paid to Contractor under this Agreement. 
Furthermore, a false representation may result in debarment from County’s procurement 
activities. 

ARTICLE 7. INDEMNIFICATION 

Contractor shall indemnify, hold harmless, and defend County and all of County’s current, past, 
and future officers, agents, servants, and employees (collectively, “Indemnified Party”) from and 
against any and all causes of action, demands, claims, losses, liabilities, and expenditures of any 
kind, including attorneys’ fees, court costs, and expenses, including through the conclusion of 
any appellate proceedings, raised or asserted by any person or entity not a party to this 
Agreement, and caused or alleged to be caused, in whole or in part, by any intentional, reckless, 
or negligent act or omission of Contractor, its officers, employees, agents, or servants, arising 
from, relating to, or in connection with this Agreement (collectively, a “Claim”). If any Claim is 
brought against an Indemnified Party, Contractor shall, upon written notice from County, defend 
each Indemnified Party against each such Claim by counsel satisfactory to County or, at County’s 
option, pay for an attorney selected by the County Attorney to defend the Indemnified Party. 
The obligations of this section shall survive the expiration or earlier termination of this 
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Agreement. If considered necessary by the Contract Administrator and the County Attorney, any 
sums due Contractor under this Agreement may be retained by County until all Claims subject to 
this indemnification obligation have been settled or otherwise resolved. Any amount withheld 
shall not be subject to payment of interest by County. 

ARTICLE 8. INSURANCE 

8.1. For the duration of the Agreement, Contractor shall, at its sole expense, maintain the 
minimum insurance coverages stated in Exhibit C in accordance with the terms and conditions of 
this article. Contractor shall maintain insurance coverage against claims relating to any act or 
omission by Contractor, its agents, representatives, employees, or Subcontractors in connection 
with this Agreement. County reserves the right at any time to review and adjust the limits and 
types of coverage required under this article. 

8.2. Contractor shall ensure that “Broward County” is listed and endorsed as an additional 
insured as stated in Exhibit C on all policies required under this article. 

8.3. On or before the Effective Date or at least fifteen (15) days prior to commencement of 
Services, Contractor shall provide County with a copy of all Certificates of Insurance or other 
documentation sufficient to demonstrate the insurance coverage required in this article.  If and 
to the extent requested by County, Contractor shall provide complete, certified copies of all 
required insurance policies and all required endorsements within thirty (30) days after County’s 
request. 

8.4. Contractor shall ensure that all insurance coverages required by this article shall remain 
in full force and effect for the duration of this Agreement and until all performance required by 
Contractor has been completed, as determined by Contract Administrator. Contractor or its 
insurer shall provide notice to County of any cancellation or modification of any required policy 
at least thirty (30) days prior to the effective date of cancellation or modification, and at least ten 
(10) days prior to the effective date of any cancellation due to nonpayment, and shall 
concurrently provide County with a copy of its updated Certificates of Insurance evidencing 
continuation of the required coverage(s). Contractor shall ensure that there is no lapse of 
coverage at any time during the time period for which coverage is required by this article. 

8.5. Contractor shall ensure that all required insurance policies are issued by insurers: 
(1) assigned an A. M. Best rating of at least “A-” with a Financial Size Category of at least Class VII; 
(2) authorized to transact insurance in the State of Florida; or (3) a qualified eligible surplus lines 
insurer pursuant to Section 626.917 or 626.918, Florida Statutes, with approval by County’s Risk 
Management Division. 

8.6. If Contractor maintains broader coverage or higher limits than the minimum insurance 
requirements stated in Exhibit C, County shall be entitled to any such broader coverage and 
higher limits maintained by Contractor. All required insurance coverages under this article shall 
provide primary coverage and shall not require contribution from any County insurance, self-
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insurance or otherwise, which shall be in excess of and shall not contribute to the insurance 
required and provided by Contractor.  

8.7. Contractor shall declare in writing any self-insured retentions or deductibles over the 
limit(s) prescribed in Exhibit C and submit to County for approval at least fifteen (15) days prior 
to the Effective Date or commencement of Services. Contractor shall be solely responsible for 
and shall pay any deductible or self-insured retention applicable to any claim against County. 
County may, at any time, require Contractor to purchase coverage with a lower retention or 
provide proof of ability to pay losses and related investigations, claim administration, and 
defense expenses within the retention. Contractor agrees that any deductible or self-insured 
retention may be satisfied by either the named insured or County, if so elected by County, and 
Contractor agrees to obtain same in endorsements to the required policies. 

8.8. Unless prohibited by the applicable policy, Contractor waives any right to subrogation 
that any of Contractor’s insurer may acquire against County and agrees to obtain same in an 
endorsement of Contractor’s insurance policies. 

8.9. Contractor shall require that each Subcontractor maintains insurance coverage that 
adequately covers the Services provided by that Subcontractor on substantially the same 
insurance terms and conditions required of Contractor under this article. Contractor shall ensure 
that all such Subcontractors comply with these requirements and that “Broward County” is 
named as an additional insured under the Subcontractors’ applicable insurance policies. 

8.10. If Contractor or any Subcontractor fails to maintain the insurance required by this 
Agreement, County may pay any costs of premiums necessary to maintain the required coverage 
and deduct such costs from any payment otherwise due to Contractor. Contractor shall not 
permit any Subcontractor to provide Services unless and until the requirements of this article are 
satisfied. If requested by County, Contractor shall provide, within one (1) business day, evidence of 
each Subcontractor’s compliance with this section. 

8.11. If any of the policies required under this article provide claims-made coverage:  (1) any 
retroactive date must be prior to the Effective Date; (2) the required coverage must be 
maintained after termination or expiration of the Agreement for at least the duration stated in 
Exhibit C, and (3) if coverage is canceled or nonrenewed and is not replaced with another claims-
made policy form with a retroactive date prior to the Effective Date, Contractor must obtain and 
maintain “extended reporting” coverage that applies after termination or expiration of the 
Agreement for at least the duration stated in Exhibit C. 

ARTICLE 9 TERMINATION 

9.1. This Agreement may be terminated for cause by the aggrieved Party if the Party in breach 
has not corrected the breach within ten (10) days after receipt of written notice from the 
aggrieved Party identifying the breach. This Agreement may also be terminated for convenience 
by the Board. Termination for convenience by the Board shall be effective on the termination 
date stated in written notice provided by County, which termination date shall be not less than 
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thirty (30) days after the date of such written notice. This Agreement may also be terminated by 
the County Administrator upon such notice as the County Administrator deems appropriate 
under the circumstances if the County Administrator determines that termination is necessary to 
protect the public health, safety, or welfare. If County erroneously, improperly, or unjustifiably 
terminates for cause, such termination shall be deemed a termination for convenience and shall 
be effective thirty (30) days after such notice of termination for cause was provided and 
Contractor shall be eligible for the compensation provided in Section 9.4 as its sole remedy.  

9.2. This Agreement may be terminated for cause by County for reasons including, but not 
limited to, any of the following: 

9.2.1. Contractor’s failure to suitably or continuously perform the Services in a manner 
calculated to meet or accomplish the objectives in this Agreement or Work Authorization, 
or repeated submission (whether negligent or intentional) for payment of false or 
incorrect bills or invoices; 

9.2.2. By the Contract Administrator or the Director of Office of Economic and Small 
Business Development (“OESBD”) for any fraud, misrepresentation, or material 
misstatement by Contractor in the award or performance of this Agreement or that 
otherwise violates any applicable requirement of Section 1-81, Broward County Code of 
Ordinances; or 

9.2.3. By the Director of OESBD upon the disqualification of Contractor as a CBE or SBE 
if Contractor’s status as a CBE or SBE was a factor in the award of this Agreement and 
such status was misrepresented by Contractor, or upon the disqualification of one or 
more of Contractor’s CBE or SBE participants by County’s Director of OESBD if any such 
participant’s status as a CBE or SBE firm was a factor in the award of this Agreement and 
such status was misrepresented by Contractor during the procurement or the 
performance of this Agreement. 

9.3. Notice of termination shall be provided in accordance with the “Notices” section of this 
Agreement except that notice of termination by the County Administrator to protect the public 
health, safety, or welfare may be oral notice that shall be promptly confirmed in writing. 

9.4. If this Agreement is terminated for convenience by County, Contractor shall be paid for 
any Services properly performed through the termination date specified in the written notice of 
termination, subject to any right of County to retain any sums otherwise due and payable. 
Contractor acknowledges that it has received good, valuable, and sufficient consideration for 
County’s right to terminate this Agreement for convenience in the form of County’s obligation 
to provide advance notice to Contractor of such termination in accordance with Section 9.1. 
Contractor further acknowledges that County would not enter into this Agreement if it did not 
contain a right for County to terminate for convenience if the County determines, in its sole 
discretion, that termination for convenience is appropriate.

9.5. In addition to any right of termination stated in this Agreement, County shall be 
entitled to seek any and all available remedies, whether stated in this Agreement or otherwise 
available at law or in equity. 
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ARTICLE 10. EQUAL EMPLOYMENT OPPORTUNITY AND CBE COMPLIANCE 

10.1. No Party may discriminate on the basis of race, color, sex, religion, national origin, 
disability, age, marital status, political affiliation, sexual orientation, pregnancy, or gender 
identity and expression in the performance of this Agreement. Contractor shall include the 
foregoing or similar language in its contracts with any Subcontractors, except that any project 
assisted by the U.S. Department of Transportation funds shall comply with the nondiscrimination 
requirements in 49 C.F.R. Parts 23 and 26. 

10.2. Contractor shall comply with all applicable requirements of Section 1-81, Broward County 
Code of Ordinances, in the award and administration of this Agreement.  Failure by Contractor 
to carry out any of the requirements of this article shall constitute a material breach of this 
Agreement, which shall permit County to terminate this Agreement or exercise any other remedy 
provided under this Agreement, the Broward County Code of Ordinances, the Broward County 
Administrative Code, or under other applicable law, all such remedies being cumulative. 

10.3. Contractor will meet the required CBE goal by utilizing the CBE firms listed in Exhibit E (or 
a CBE firm substituted for a listed firm, if permitted) for twenty-five percent (25%) of total 
Services (the “Commitment”).  

10.4. In performing the Services, Contractor shall utilize the CBE firms listed in Exhibit E for the 
scope of work and the percentage of work amounts identified on each Letter of Intent.  Promptly 
upon execution of this Agreement by County, Contractor shall enter into formal contracts with 
the firms listed in Exhibit E and, upon request, shall provide copies of the contracts to the 
Contract Administrator and OESBD.  

10.5. Each CBE firm utilized by Contractor to meet the CBE goal must be certified by OESBD.  
Contractor shall inform County immediately when a CBE firm is not able to perform or if 
Contractor believes the CBE firm should be replaced for any other reason, so that OESBD may 
review and verify the good faith efforts of Contractor to substitute the CBE firm with another CBE 
firm, as applicable.  Whenever a CBE firm is terminated for any reason, Contractor shall provide 
written notice to OESBD and, upon written approval of the Director of OESBD, shall substitute 
another CBE firm in order to meet the CBE goal, unless otherwise provided in this Agreement or 
agreed in writing by the Parties. Such substitution shall not be required if the termination results 
from modification of the Scope of Services and no CBE firm is available to perform the modified 
Scope of Services; in which event, Contractor shall notify County, and OESBD may adjust the CBE 
goal by written notice to Contractor.  Contractor shall not terminate a CBE firm for convenience 
without County’s prior written consent, which consent shall not be unreasonably withheld. 

10.6. The Parties stipulate that if Contractor fails to meet the Commitment, the damages to 
County arising from such failure are not readily ascertainable at the time of contracting. If 
Contractor fails to meet the Commitment and County determines, in the sole discretion of the 
OESBD Program Director, that Contractor failed to make Good Faith Efforts (as defined in 
Section 1-81, Broward County Code of Ordinances) to meet the Commitment, Contractor shall 
pay County liquidated damages in an amount equal to fifty percent (50%) of the actual dollar 

RLI/RFP/Contract # PNC2116816P1 [BCF #101 (Rev. 12.02.2019)] 
Page 11 of 162



    

        
    

   
  

      
  

   
    

      
     

    

   
   

    
     

      
       

    
   

    
    

   
    

    
  

   

       
       

     
      

     
 

     
         

        
   

   

Exhibit 1 
Page 12 of 162

amount by which Contractor failed to achieve the Commitment, up to a maximum amount of ten 
percent (10%) of the total contract amount excluding costs and reimbursable expenses. An 
example of this calculation is stated in Section 1-81.7, Broward County Code of Ordinances. As 
elected by County, such liquidated damages amount shall be either credited against any amounts 
due from County or must be paid to County within thirty (30) days after written demand. These 
liquidated damages shall be County’s sole contractual remedy for Contractor’s breach of the 
Commitment, but shall not affect the availability of administrative remedies under Section 1-81.  
Any failure to meet the Commitment attributable solely to force majeure, changes to the scope 
of work by County, or inability to substitute a CBE Subcontractor where the OESBD Program 
Director has determined that such inability is due to no fault of Contractor, shall not be deemed 
a failure by Contractor to meet the Commitment. 

10.7. Contractor acknowledges that the Board, acting through OESBD, may make minor 
administrative modifications to Section 1-81, Broward County Code of Ordinances, which shall 
become applicable to this Agreement if the administrative modifications are not unreasonable. 
Written notice of any such modification shall be provided to Contractor and shall include a 
deadline for Contractor to notify County in writing if Contractor concludes that the modification 
exceeds the authority under this section. Failure of Contractor to timely notify County of its 
conclusion that the modification exceeds such authority shall be deemed acceptance of the 
modification by Contractor. 

10.8. County may modify the required participation of CBE firms in connection with any 
amendment, extension, modification, change order, or Work Authorization to this Agreement 
that, by itself or aggregated with previous amendments, extensions, modifications, change 
orders, or Work Authorizations, increases the initial Agreement price by ten percent (10%) or 
more.  Contractor shall make a good faith effort to include CBE firms in work resulting from any 
such amendment, extension, modification, change order, or Work Authorization, and shall report 
such efforts, along with evidence thereof, to OESBD. 

10.9. Contractor shall provide written monthly reports to the Contract Administrator attesting 
to Contractor’s compliance with the CBE goal stated in this article. In addition, Contractor shall 
allow County to engage in onsite reviews to monitor Contractor’s progress in achieving and 
maintaining Contractor’s contractual and CBE obligations. The Contract Administrator in 
conjunction with OESBD shall perform such review and monitoring, unless otherwise determined 
by the County Administrator.  

10.10. The Contract Administrator may increase allowable retainage or withhold progress 
payments if Contractor fails to demonstrate timely payments of sums due to all Subcontractors 
and suppliers. The presence of a “pay when paid” provision in a Contractor’s contract with a CBE 
firm shall not preclude County or its representatives from inquiring into allegations of 
nonpayment. 
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11.1. Contract Administrator Authority.  The Contract Administrator is authorized to coordinate 
and communicate with Contractor to manage and supervise the performance of this 
Agreement. Unless expressly stated otherwise in this Agreement or otherwise set forth in an 
applicable provision of the Broward County Procurement Code, Broward County Code of 
Ordinances, or Broward County Administrative Code, the Contract Administrator may exercise 
any ministerial authority in connection with the day-to-day management of this Agreement. The 
Contract Administrator may approve in writing minor modifications to the Scope of Services 
provided that such modifications do not increase the total cost to County or waive any rights of 
County. 

11.2. Rights in Documents and Work.  Any and all reports, photographs, surveys, documents, 
materials, or other work created by Contractor in connection with performing Services shall be 
owned by County, and Contractor hereby transfers to County all right, title, and interest, 
including any copyright or other intellectual property rights, in or to the work.  Upon termination 
of this Agreement, any reports, photographs, surveys, and other data and documents prepared 
by Contractor, whether finished or unfinished, shall become the property of County and shall be 
delivered by Contractor to the Contract Administrator within seven (7) days after termination of 
this Agreement.  Any compensation due to Contractor may be withheld until all documents are 
received as provided in this Agreement.  Contractor shall ensure that the requirements of this 
section are included in all agreements with its Subcontractor(s). 

11.3. Public Records.  To the extent Contractor is acting on behalf of County as stated in 
Section 119.0701, Florida Statutes, Contractor shall: 

11.3.1. Keep and maintain public records required by County to perform the Services;  

11.3.2. Upon request from County, provide County with a copy of the requested records 
or allow the records to be inspected or copied within a reasonable time and at a cost that 
does not exceed that provided in Chapter 119, Florida Statutes, or as otherwise provided 
by law; 

11.3.3. Ensure that public records that are exempt or confidential and exempt from public 
record requirements are not disclosed except as authorized by law for the duration of this 
Agreement and following completion or termination of this Agreement if the records are 
not transferred to County; and 

11.3.4. Upon completion or termination of this Agreement, transfer to County, at no cost, 
all public records in possession of Contractor or keep and maintain public records 
required by County to perform the services.  If Contractor transfers the records to County, 
Contractor shall destroy any duplicate public records that are exempt or confidential and 
exempt. If Contractor keeps and maintains the public records, Contractor shall meet all 
applicable requirements for retaining public records.  All records stored electronically 
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must be provided to County upon request in a format that is compatible with the 
information technology systems of County. 

A request for public records regarding this Agreement must be made directly to County, who will 
be responsible for responding to any such public records requests. Contractor will provide any 
requested records to County to enable County to respond to the public records request. 

Any material submitted to County that Contractor contends constitutes or contains trade secrets 
or is otherwise exempt from production under Florida public records laws (including Chapter 119, 
Florida Statutes) (“Trade Secret Materials”) must be separately submitted and conspicuously 
labeled “EXEMPT FROM PUBLIC RECORD PRODUCTION – TRADE SECRET.” In addition, Contractor 
must, simultaneous with the submission of any Trade Secret Materials, provide a sworn affidavit 
from a person with personal knowledge attesting that the Trade Secret Materials constitute trade 
secrets under Section 812.081, Florida Statutes, and stating the factual basis for same. If a third 
party submits a request to County for records designated by Contractor as Trade Secret 
Materials, County shall refrain from disclosing the Trade Secret Materials, unless otherwise 
ordered by a court of competent jurisdiction or authorized in writing by Contractor.  Contractor 
shall indemnify and defend County and its employees and agents from any and all claims, causes 
of action, losses, fines, penalties, damages, judgments and liabilities of any kind, including 
attorneys’ fees, litigation expenses, and court costs, relating to the nondisclosure of any Trade 
Secret Materials in response to a records request by a third party. 

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 
119, FLORIDA STATUTES, TO CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS 
AT (954) 357-7935, WDAHLGREN@BROWARD.ORG, 115 S. ANDREWS AVE., SUITE 
501, FORT LAUDERDALE, FLORIDA 33301. 

11.4. Audit Rights and Retention of Records.  County shall have the right to audit the books, 
records, and accounts of Contractor and its Subcontractors that are related to this Agreement. 
Contractor and its Subcontractors shall keep such books, records, and accounts as may be 
necessary in order to record complete and correct entries related to this Agreement and 
performance under this Agreement.  All such books, records, and accounts shall be kept in 
written form, or in a form capable of conversion into written form within a reasonable time, and 
upon request to do so, Contractor or its Subcontractor shall make same available in written form 
at no cost to County. 

Contractor and its Subcontractors shall preserve and make available, at reasonable times within 
Broward County, Florida, for examination and audit, all financial records, supporting documents, 
statistical records, and any other documents pertinent to this Agreement for at least three (3) 
years after expiration or termination of this Agreement or until resolution of any audit findings, 
whichever is longer. Any audit or inspection pursuant to this section may be performed by any 
County representative (including any outside representative engaged by County).  Contractor 

RLI/RFP/Contract # PNC2116816P1 [BCF #101 (Rev. 12.02.2019)] 
Page 14 of 162

mailto:WDAHLGREN@BROWARD.ORG


   

      
  

    
 

      
   

     
   

   
 

     
  

     
 

    
      

   

     
    

      
    

    
    

   

     
   

  
    

   
   

 

       
     

    
       

         
    

   

Exhibit 1 
Page 15 of 162

hereby grants County the right to conduct such audit or review at Contractor’s place of business, 
if deemed appropriate by County, with seventy-two (72) hours’ advance notice. 

Any incomplete or incorrect entry in such books, records, and accounts shall be a basis for 
County’s disallowance and recovery of any payment upon such entry.  If an audit or inspection in 
accordance with this section discloses overpricing or overcharges to County of any nature by 
Contractor in excess of five percent (5%) of the total contract billings reviewed by County, the 
reasonable actual cost of County’s audit shall be reimbursed to County by Contractor in addition 
to making adjustments for the overcharges. Any adjustments or payments due as a result of such 
audit or inspection shall be made within thirty (30) days after presentation of County’s findings 
to Contractor. 

Contractor shall ensure that the requirements of this section are included in all agreements with 
its Subcontractor(s). 

11.5. Independent Contractor.  Contractor is an independent contractor of County, and nothing 
in this Agreement shall constitute or create a partnership, joint venture, or any other relationship 
between the Parties.  In providing Services, neither Contractor nor its agents shall act as officers, 
employees, or agents of County.  Contractor shall not have the right to bind County to any 
obligation not expressly undertaken by County under this Agreement. 

11.6. Regulatory Capacity.  Notwithstanding the fact that County is a political subdivision with 
certain regulatory authority, County’s performance under this Agreement is as a Party to this 
Agreement and not in its regulatory capacity.  If County exercises its regulatory authority, the 
exercise of such authority and the enforcement of any rules, regulation, laws, and ordinances 
shall have occurred pursuant to County’s regulatory authority as a governmental body separate 
and apart from this Agreement, and shall not be attributable in any manner to County as a party 
to this Agreement. 

11.7. Sovereign Immunity.  Except to the extent sovereign immunity may be deemed to be 
waived by entering into this Agreement, nothing herein is intended to serve as a waiver of 
sovereign immunity by County nor shall anything included herein be construed as consent by 
County to be sued by third parties in any matter arising out of this Agreement. County is a 
political subdivision as defined in Section 768.28, Florida Statutes, and shall be responsible for 
the negligent or wrongful acts or omissions of its employees pursuant to Section 768.28, Florida 
Statutes. 

11.8. Third-Party Beneficiaries.  Neither Contractor nor County intends to directly or 
substantially benefit a third party by this Agreement.  Therefore, the Parties acknowledge that 
there are no third-party beneficiaries to this Agreement and that no third party shall be entitled 
to assert a right or claim against either of them based upon this Agreement. 

11.9. Notices.  In order for a notice to a Party to be effective under this Agreement, notice must 
be sent via U.S. first-class mail, hand delivery, or commercial overnight delivery, each with a 
contemporaneous copy via email, to the addresses listed below and shall be effective upon 
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mailing or hand delivery (provided the contemporaneous email is also sent).  The addresses for 
notice shall remain as set forth in this section unless and until changed by providing notice of 
such change in accordance with the provisions of this section. 

FOR COUNTY: 
Broward County Facilities Management Division 
Attn: Division Director 
115 South Andrews Avenue, Room 501 
Fort Lauderdale, Florida 33301 
Email address: scampbell@broward.org 

FOR CONTRACTOR: 
SP Plus Corporation 
Attn: Senior Vice President 
2 S. Biscayne Blvd, Suite 200 
Miami, FL 33131 
Email address: cescobar@spplus.com 

11.10. Assignment.  All Subcontractors must be expressly identified in this Agreement or 
otherwise approved in advance and in writing by County’s Contract Administrator. Except for 
subcontracting approved by County in advance, neither this Agreement nor any right or interest 
in it may be assigned, transferred, subcontracted, or encumbered by Contractor without the prior 
written consent of County. Any assignment, transfer, encumbrance, or subcontract in violation 
of this section shall be void and ineffective, constitute a breach of this Agreement, and permit 
County to immediately terminate this Agreement, in addition to any other remedies available to 
County at law or in equity. 

11.11. Conflicts.  Neither Contractor nor its employees shall have or hold any continuing or 
frequently recurring employment or contractual relationship that is substantially antagonistic or 
incompatible with Contractor’s loyal and conscientious exercise of judgment and care related to 
its performance under this Agreement. During the term of this Agreement, none of Contractor’s 
officers or employees shall serve as an expert witness against County in any legal or 
administrative proceeding in which he, she, or Contractor is not a party, unless compelled by 
court process. Further, such persons shall not give sworn testimony or issue a report or writing 
as an expression of his or her expert opinion that is adverse or prejudicial to the interests of 
County in connection with any such pending or threatened legal or administrative proceeding 
unless compelled by court process. The limitations of this section shall not preclude Contractor 
or any persons in any way from representing themselves, including giving expert testimony in 
support of such representation, in any action or in any administrative or legal proceeding. If 
Contractor is permitted pursuant to this Agreement to utilize Subcontractors to perform any 
Services required by this Agreement, Contractor shall require such Subcontractors, by written 
contract, to comply with the provisions of this section to the same extent as Contractor. 
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11.12. Materiality and Waiver of Breach.  Each requirement, duty, and obligation set forth in this 
Agreement was bargained for at arm’s-length and is agreed to by the Parties. Each requirement, 
duty, and obligation set forth in this Agreement is substantial and important to the formation of 
this Agreement, and each is, therefore, a material term of this Agreement. County’s failure to 
enforce any provision of this Agreement shall not be deemed a waiver of such provision or 
modification of this Agreement.  A waiver of any breach of a provision of this Agreement shall 
not be deemed a waiver of any subsequent breach and shall not be construed to be a 
modification of the terms of this Agreement. To be effective, any waiver must be in writing 
signed by an authorized signatory of the Party granting the waiver. 

11.13. Compliance with Laws.  Contractor and the Services must comply with all applicable 
federal, state, and local laws, codes, ordinances, rules, and regulations including, without 
limitation, American with Disabilities Act, 42 U.S.C. § 12101, Section 504 of the Rehabilitation Act 
of 1973, and any related federal, state, or local laws, rules, and regulations. 

11.14. Severability.  If any part of this Agreement is found to be unenforceable by any court of 
competent jurisdiction, that part shall be deemed severed from this Agreement and the balance 
of this Agreement shall remain in full force and effect. 

11.15. Joint Preparation. This Agreement has been jointly prepared by the Parties and shall not 
be construed more strictly against either Party. 

11.16. Interpretation. The titles and headings contained in this Agreement are for reference 
purposes only and shall not in any way affect the meaning or interpretation of this Agreement. 
All personal pronouns used in this Agreement shall include the other gender, and the singular 
shall include the plural, and vice versa, unless the context otherwise requires. Terms such as 
“herein,” “hereof,” “hereunder,” and “hereinafter” refer to this Agreement as a whole and not 
to any particular sentence, paragraph, or section where they appear, unless the context 
otherwise requires.  Whenever reference is made to a section or article of this Agreement, such 
reference is to the section or article as a whole, including all of the subsections of such section, 
unless the reference is made to a particular subsection or subparagraph of such section or article. 
Any reference to “days” means calendar days, unless otherwise expressly stated. 

11.17. Priority of Provisions.  If there is a conflict or inconsistency between any term, statement, 
requirement, or provision of any document or exhibit attached to, referenced by, or incorporated 
in this Agreement and any provision of Articles 1 through 11 of this Agreement, the provisions 
contained in Articles 1 through 11 shall prevail and be given effect. 

11.18. Law, Jurisdiction, Venue, Waiver of Jury Trial.  This Agreement shall be interpreted and 
construed in accordance with and governed by the laws of the State of Florida. The exclusive 
venue for any lawsuit arising from, related to, or in connection with this Agreement shall be in 
the state courts of the Seventeenth Judicial Circuit in and for Broward County, Florida. If any 
claim arising from, related to, or in connection with this Agreement must be litigated in federal 
court, the exclusive venue for any such lawsuit shall be in the United States District Court or 
United States Bankruptcy Court for the Southern District of Florida. BY ENTERING INTO THIS 
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AGREEMENT, CONTRACTOR AND COUNTY HEREBY EXPRESSLY WAIVE ANY RIGHTS EITHER 
PARTY MAY HAVE TO A TRIAL BY JURY OF ANY CIVIL LITIGATION RELATED TO THIS AGREEMENT. 
IF A PARTY FAILS TO WITHDRAW A REQUEST FOR A JURY TRIAL IN A LAWSUIT ARISING OUT OF 
THIS AGREEMENT AFTER WRITTEN NOTICE BY THE OTHER PARTY OF VIOLATION OF THIS 
SECTION, THE PARTY MAKING THE REQUEST FOR JURY TRIAL SHALL BE LIABLE FOR THE 
REASONABLE ATTORNEYS’ FEES AND COSTS OF THE OTHER PARTY IN CONTESTING THE 
REQUEST FOR JURY TRIAL, AND SUCH AMOUNTS SHALL BE AWARDED BY THE COURT IN 
ADJUDICATING THE MOTION. 

11.19. Amendments.  No modification, amendment, or alteration in the terms or conditions 
contained in this Agreement shall be effective unless contained in a written document prepared 
with the same or similar formality as this Agreement and executed by duly authorized 
representatives of County and Contractor. 

11.20. Prior Agreements. This Agreement represents the final and complete understanding of 
the Parties regarding the subject matter and supersedes all prior and contemporaneous 
negotiations and discussions regarding that subject matter.  There is no commitment, agreement, 
or understanding concerning the subject matter of this Agreement that is not contained in this 
written document. 

11.21. HIPAA Compliance.  County has access to protected health information (“PHI”) that is 
subject to the requirements of 45 C.F.R. Parts 160, 162, and 164 and related regulations. If 
Contractor is considered by County to be a covered entity or business associate or is required to 
comply with the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) or the 
Health Information Technology for Economic and Clinical Health Act (“HITECH”), Contractor shall 
fully protect individually identifiable health information as required by HIPAA or HITECH and, if 
requested by County, shall execute a Business Associate Agreement in the form set forth at 
http://www.broward.org/Purchasing/Pages/StandardTerms.aspx.  The County Administrator is 
authorized to execute a Business Associate Agreement on behalf of County. Where required, 
Contractor shall handle and secure such PHI in compliance with HIPAA, HITECH, and related 
regulations and, if required by HIPAA, HITECH, or other laws, include in its “Notice of Privacy 
Practices” notice of Contractor’s and County’s uses of client’s PHI. The requirement to comply 
with this provision, HIPAA, and HITECH shall survive the expiration or earlier termination of this 
Agreement. Contractor shall ensure that the requirements of this section are included in all 
agreements with its Subcontractors. 

11.22. Payable Interest 

11.22.1. Payment of Interest. County shall not be liable to pay any interest to 
Contractor for any reason, whether as prejudgment interest or for any other purpose, and 
in furtherance thereof Contractor waives, rejects, disclaims, and surrenders any and all 
entitlement it has or may have to receive interest in connection with a dispute or claim 
arising from, related to, or in connection with this Agreement.  This subsection shall not 
apply to any claim for interest, including for post-judgment interest, if such application 
would be contrary to applicable law. 
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11.22.2. Rate of Interest.  If the preceding subsection is inapplicable or is 
determined to be invalid or unenforceable by a court of competent jurisdiction, the 
annual rate of interest payable by County under this Agreement, whether as prejudgment 
interest or for any other purpose, shall be, to the full extent permissible under applicable 
law, one quarter of one percent (0.25%) simple interest (uncompounded). 

11.23. Incorporation by Reference.  Any and all Recital clauses stated above are true and correct 
and are incorporated in this Agreement by reference.  The attached Exhibits are incorporated 
into and made a part of this Agreement. 

11.24. Prevailing Wage Requirement.  If construction work in excess of Two Hundred Fifty 
Thousand Dollars ($250,000.00) is required of, or undertaken by, Contractor as a result of this 
Agreement, Section 26-5, Broward County Code of Ordinances, shall be deemed to apply to such 
construction work. Contractor shall fully comply with the requirements of such ordinance. 

11.25. Counterparts and Multiple Originals.  This Agreement may be executed in multiple 
originals, and may be executed in counterparts, each of which shall be deemed to be an original, 
but all of which, taken together, shall constitute one and the same agreement. 

11.26. Use of County Logo. Contractor shall not use County’s name, logo, or otherwise refer to 
this Agreement in any marketing or publicity materials without the prior written consent of 
County. 

11.27. Drug-Free Workplace.  To the extent required under Section 21.31(a)(2), Broward County 
Administrative Code, or Section 287.087, Florida Statutes, Contractor certifies that it has a drug-
free workplace program that it will maintain such drug-free workplace program for the duration 
of this Agreement. 

11.28. Living Wage Requirement.  If Contractor is a “covered employer” within the meaning of 
the Broward County Living Wage Ordinance, Sections 26-100 through 26-105, Broward County 
Code of Ordinances, Contractor agrees to and shall pay to all of its employees providing “covered 
services,” as defined in the ordinance, a living wage as required by such ordinance, and 
Contractor shall fully comply with the requirements of such ordinance. Contractor shall ensure 
all of its Subcontractors that qualify as “covered employers” fully comply with the requirements 
of such ordinance. 

11.29. Workforce Investment Program.  This Agreement constitutes a “Covered Contract” under 
the Broward Workforce Investment Program, Section 19.211, Broward County Administrative 
Code (“Workforce Investment Program”). Contractor affirms it is aware of the requirements of 
the Workforce Investment Program and agrees to use good faith efforts to meet the First Source 
Referral Goal and the Qualifying New Hires Goal as set forth the Workforce Investment Program, 
including by (a) publicly advertising exclusively with CareerSource Broward for at least five (5) 
business days any vacancies that are the direct result of this Agreement (whether those vacancies 
are with Contractor or its Subcontractors) and using good faith efforts to interview any qualified 
candidates referred under the Workforce Investment Program, and (b) using good faith efforts 
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to hire Qualifying New Hires, as defined by the Workforce Investment Program, for at least fifty 
percent (50%) of the vacancies that are the direct result of this Agreement.  Until at least one 
year after the conclusion of this Agreement, Contractor shall maintain and make available to 
County upon request all records documenting Contractor’s compliance with the requirements of 
the Workforce Investment Program, and shall submit the required Workforce Investment 
Reports to the Contract Administrator annually by January 31 and within thirty (30) days after 
the conclusion of this Agreement.  Failure to demonstrate good faith efforts to meet the First 
Source Referral Goal and the Qualifying New Hires Goal shall constitute a material breach of this 
Agreement. 

(The remainder of this page is intentionally left blank.) 
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IN WITNESS WHEREOF, the Parties hereto have made and executed this Agreement: 
BROWARD COUNTY, through its BOARD OF COUNTY COMMISSIONERS, sign ing by and through 
its Mayor or Vice-Mayor authorized to execute same by Board action on the __ day of 

2020, and Contractor, signing by and through its 
___ _ _ _ _ _ ___ duly authorized to execute same. 

COUNTY 

ATTEST: BROWARD COUNTY, by and through 
its Board of County Commissioners 

Broward County Administrator, as By: _ _ _ ___ ____ _ _ 
ex officio Clerk of the Broward County 
Board of County Commissioners ___ dayof _ _ _____ ~ 2020_ 

Approved as to form by 
Andrew J. Meyers 
Broward County Attorney 
Governmental Center, Suite 423 
115 South Andrews Avenue 
Fort Lauderdale, Florida 3330 ,,, 
Telephone: (954) 357-7 
Telecopier: (954) 357 

'? 

Iii"#'#'--"-+~-- - -f-:-D~ Z= 2p, ..____,,. --'--- ( ( 

(Date) 

JSS/mdw 
2020-08-20- SP Plus FMD.doc 
08/21/2020 
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AGREEMENT BETWEEN BROWARD COUNTY AND SP PLUS PARKING CORPORATION FOR 
PARKING MANAGEMENT SERVICES {RFP # PNC2116816Pl) 

CONTRACTOR 

WITNESSES: SP P~ ( ~ RPORAT ON 

By:\~ Signf,;¼=7 Authorized Signor 

-I"hc ( m ~ U ~?'7 cJC ~ &es.b- '2sC!ll~. ~~ "- fres l0e ,.,J 
Print f itness above Print Name and Title ' -

6 it'day of () chL 20 2P 

QI o(@nnr - G,v--z- (),,; 
Print Name of Witness above 
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EXHIBIT  A  
Scope of Work 

Group 1 
Parking Management Services for Various County Agencies 

(Facilities Management)  

Responsibilities of Operator 

1. General Terms
1.1. During the term of this Agreement, the parking management services firm

(“Contractor”) shall be obligated to manage all parking operations at the awarded 
location(s) and additional services, as specified, in a safe, efficient, and cost-effective 
manner. Contractor shall provide the highest level of professional 
management services on a continuous basis, seven (7) days a week, 365 
days a year the hours set forth in Section 4 below. 

1.2. Valet parking may be operated as a concession within the Agreement, as requested 
by the Contract Administrator. 

2. Deleting, Adding or Changing Locations or Areas
2.1. County may, in its absolute discretion during the term of the Agreement, unilaterally

add to or remove Parking Facilities (as defined in Section 3.1 below), wholly or in part. 

2.2. If a Parking Facility (as defined in Section 3.1 below) is removed, the quoted cost for 
service at the Parking Facility being removed shall be deleted from the 
monthly invoice amount. County will provide written notice at least thirty (30)  days 
prior to the effective date of the removal. 

2.3. If a parking facility location not set forth in Section 3.1 below is added by County to 
the Agreement, prior to the parking facility addition, the Parties shall 
immediately begin negotiating adjustments to the existing compensation based 
on the addition of staff and scope of services. Costs per parking space in current 
contracted locations will be used to determine new fees and expenses. County will 
provide written notice at least thirty (30) days prior to the effective date of the 
addition. 

2.4. County reserves the absolute right to change, remove or switch public parking areas, 
employee parking areas or other designated areas in this Agreement. If the County 
takes such action, a written notice of the change will be sent to the Contractorat least 
thirty (30) days prior to the change.  The Parties shall immediately begin negotiating 
adjustments to the existing compensation based on the addition or subtraction of staff 
and scope of services. Costs per parking space in current contracted locations will be 
used to determine new fees and expenses. County will provide written notice at least 
thirty (30) days prior to the effective date of the change. 
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2.5. County’s notice to Contractor of an addition or deletion to Section 3.1 below, or of a 
change, removal or switch of public parking areas, employee parking areas, or other 
areas designated in this Agreement shall constitute an amendment to this Agreement. 

3. Facility Description
3.1. Currently, parking facilities managed by County’s Facilities Management Division

(“FMD”), excluding Broward County Governmental Center -West (BCGCW), are 
managed by a private parking management firm, utilizing HUB Parking Technology’s 
(HUB) parking revenue access control system (PARCS). The repair and maintenance 
of the revenue control equipment is provided by HUB-certified service technicians. 
The FMD parking facilities (individually a “Parking Facility” or “Facility” and collectively 
“Parking Facilities or Facilities”) are comprised of the following: 

3.1.1. Broward County Governmental Center East (BCGCE) 1200 Parking 
Garage: Seven story 1,200 space parking garage 

3.1.2. Broward County Governmental Center East (BCGCE) 350 Parking 
Garage: Five story 350 space parking garage 

3.1.3. Broward County Judicial Complex (BCJC) East Parking Garage: 
Five story 2200 space parking garage 

3.1.4. Broward County Judicial Complex (BCJC) South Parking Garage: 
Six story 1026 space parking garage 

3.1.5. Broward County Governmental Center West (BCGCW) Garage: 
(Optional) 

Three story 480 space parking garage (employee), located at 1 N. University 
Drive, Plantation, FL 33324 (Note: BCGCW garage does not currently utilize 
a PARCS) 

4. Hours of Operation
4.1. Contractor shall operate BCGCE 1200 Garage, BCGCE 350 Garage, BCJC South

Garage 24 hours per day, seven (7) days a week, 365 days a year. 

4.2. Contractor shall operate BCJC East Garage Monday thru Friday from 7:00 
a.m. – 7:00 p.m.

5. Parking Fees
5.1. For each Parking Facility, fees are in accordance with County’s set fee schedule set

forth in Exhibit 1 – Facilities Management Facilities Parking Fees. 

5.2. The parking fee schedule for the parking of a vehicle in the employee parking areas, 
public parking areas and for self-parking will be established by County. County shall 
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have the right to amend or otherwise change the schedule at any time during the term 
of this Agreement. 

6. General Management - Contractor shall:
6.1. Provide parking management services at each Facility in a manner to maximize

revenues and minimize costs, while providing the highest level of professional and 
courteous customer service in all phases of parking transactions and operations. 

6.2. Manage all current and future garage parking operations including public parking and 
valet parking when requested by the Contract Administrator and render other 
parking related services as may be requested by the Contract Administrator. 

6.2.1. Diligently monitor the space count for all Parking Facilities and promptly 
notify the Contract Administrator when a facility is closed due to capacity limits. 
Notification is to be via email to the assigned FMD building manager with a 
follow up phone call to that building manager’s mobile phone. 

6.2.2. Remove from any Facility, any parked vehicle, if directed by FMD. The 
direction from FMD will be issued via an email to Contractor. The towing service 
company which is approved by County to perform such service shall be used. 
All vehicles shall be towed to the site designated by FMD. 

6.2.3. Forward to the Contract Administrator, no later than the fifteenth (15th) day 
of each calendar month, a written list of complaints, whether verbal or written, 
for each Facility that was received by Contractor during the prior calendar 
month, accompanied by a statement about Contractor’s resolution of any such 
complaints. 

6.2.4. Respond to all questions or complaints regarding the quality of services or 
rates received by County and submitted to Contractor for response in writing to 
the Contract Administrator within seven (7) days following County’s submission. 

6.2.5. At the Contract Administrator’s request, meet with FMD to review any 
complaints or concerns and to promptly correct any deficiencies regarding 
Contractor’s operations under this Agreement. The Contract Administrator’s 
determination as to quality of operation or services shall be conclusive and 
curative measures shall be implemented by the Contractor as expeditiously as 
possible. 

6.2.6. Open and close Parking Facilities for special events, cleaning and 
maintenance, repairs and construction activities, as directed by the Contract 
Administrator. 
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6.2.7. Create and deploy portable message signs (Wind-Master, A Frame) for daily 
and special events as directed by FMD. 

6.3. Provide all general management office personnel, software, hardware, equipment and 
supplies related to the Contractor’s operation and management of current and future 
parking facilities, except for PARCS. Equipment and related supplies may include, but 
not be limited to software; hardware; equipment; radios; uniforms; maintenance and 
cleaning equipment; tools; office and accounting supplies; golf carts; vehicles; office 
furniture and custodial supplies. 

6.3.1. Be responsible for all maintenance and repair of equipment and furnishings 
installed or assigned to Parking Facilities except for parts noted in section 10.2. 
The Contractor shall obtain written approval of the Contract Administrator prior 
to conducting maintenance or repairs. 

6.4. Hire and manage custodial service for all Parking Facilities, including but not limited 
to, cleaning all surfaces, the sidewalks leading to, from and within the parking facilities, 
parking garage structure, exit booths, facility entrance and exit roadway, ramps, 
stairwells, vestibules and parking administrative offices. Refer to Exhibit 2 - Cleaning 
Services Schedule - FMD Parking Garages for details. 

6.4.1. The Contract Administrator will be the sole judge of the quality of custodial 
services. If it is determined by the Contract Administrator that custodial services 
are not being performed to the Contract Administrator’s satisfaction, the 
Contract Administrator shall notify the Contractor in writing. If corrective action 
required by the Contract Administrator is not performed by the Contractor within 
five (5) days after receipt of such notice, County shall have the right to have 
such custodial services performed by another contractor and deduct the cost 
from the the next payments due Contractor until County has been reimbursed 
in full for the costs of having custodial services performed. 

6.4.2. Contractor will keep each Parking Facility in a clean, safe, and sanitary 
manner free from trash and, periodically pick up and dispose of litter from within 
the Facility, and provide for adequate sanitary handling and removal of all trash, 
garbage, and other refuse caused as a result of the Contractor's operations and 
will deposit such trash, garbage, and refuse at a site designated by FMD. The 
Contractor agrees to provide and use suitable covered receptacles for all 
garbage, trash, and other refuse. Piling of boxes, cartons, barrels, or similar 
items shall not be permitted. 

6.5. Provide updates, information, recommendations, and suggestions, as requested by 
the Contract Administrator, relating to the parking industry and the management of 
public parking facilities. 
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6.5.1. Upon request by the Contract Administrator, provide information and input 
with respect to the operation and management of County facilities. The 
Contractor agrees to fully cooperate with such inquiries and to be available to 
meet with the Contract Administrator upon request to discuss such inquiries. 

6.5.2. The Contractor shall develop and partner with FMD to implement innovative 
programs that will increase the overall percentage of net revenue from all 
parking related facilities and services. This may include promotional activities, 
new products, or new services that promote County facilities in the local market. 

6.5.3. The Contractor shall submit a written business plan for each new product or 
service to the Contract Administrator for approval, and the implementation of 
new products or services shall be at the sole risk of Contractor. The 
implementation of any new products or services by Contractor must be 
approved in writing, in advance, by the Contract Administrator. 

6.5.4. The Contractor shall develop and partner with FMD to implement innovative 
programs that will increase the overall percentage of net revenue from all 
parking related facilities and services.  This may include promotional activities, 
new products, or new services that promote County facilities in the local market. 

6.6. Attend parking related meetings and events as directed by the FMD. 

7. Staffing
7.1. Contractor shall provide qualified and adequate staffing, including an exclusive on-site

parking manager and assistant manager, attendants, custodial service, at each 
Parking Facility set forth in Section 3.1, to facilitate activities relating to public parking 
and for valet parking, when required. The staffing level at each Facility shall be 
adjusted according to passenger traffic and business demands, refer to Exhibit 3 – 
Group 1 (FMD) Parking Garages – Non-Event Staffing Schedules. All parking staff 
employees must possess and display a County contractor ID badge while working on 
County property and must pass a level one FDLE background check in order to 
receive a County contractor ID badge. 

7.2. Annually Contractor shall develop and submit a written staffing plan for each Parking 
Facility to the Contract Administrator for approval, outlining the base number of 
employees the Contractor will use to operate each Parking Facility during 
various hours of the day. The staffing plan must, at a  minimum, comply with the 
minimum staffing schedule provided in this Agreement, unless the Contract 
Administrator directs Contractor, via email, to reduce staffing below that level. 

7.3. The proposed staffing plan shall be based upon generally anticipated normal 
operations at each Facility, as well as staffing needs for peak seasons. The staffing 
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plan shall include the classifications of employee positions and the responsibilities of 
each position. 

7.4. Contractor shall meet with the Contract Administrator each month to review 
Contractor’s proposed staffing plan for the following calendar month. The monthly 
plan shall be reviewed with the Contract Administrator by the fifteenth (15th) of each 
calendar month prior to the calendar month it covers to ensure all peak or slow periods 
and holidays are properly covered. 

7.5. Contractor shall provide for the addition or reduction of employees at each Facility as 
directed by the Contract Administrator. Contractor shall be reimbursed for the costs 
for additional employees. 

7.6. Contractor shall manage and operate each Facility through the supervision and 
direction of an active, qualified competent on-site manager at each Facility who shall 
always be subject to the direction and control of the Contractor. 

7.7. An exclusive on-site resident manager shall be assigned by Contractor to each  
Parking Facility and shall be available during normal business hours or other 
hours as designated by the Contract Administrator. 

7.8. Contractor shall assign a qualified exclusive assistant on-site  manager to oversee 
each Facility’s public operations and to be available in the absence of the on-site  
manager and to act on behalf of the exclusive resident manager. 

7.9. Contractor’s appointment of each exclusive on-site  manager and exclusive assistant 
on-site manager shall be subject to the prior written approval of the Contract 
Administrator, in his or her sole discretion. 

7.10. Contractor shall always retain qualified, competent, and experienced employees at 
Parking Facilities to conduct its operations. Contractor’s employees shall be clean, 
courteous, efficient, and neat in appearance. 

7.11. Contractor shall maintain a friendly and cooperative relationship with other tenants on 
the premises of Parking Facilities, and shall not engage in open or public disputes, 
disagreements, or conflicts, tending to deteriorate the quality of the services offered 
at Parking Facilities, or be incompatible to the best interest of the public or County . 

7.12. Contractor shall immediately remove and keep removed from Facilities any employee 
who participates in illegal acts, who violates County rules and regulations, or the 
provisions of this Agreement, or who, in the opinion of Contractor or the Contract 
Administrator is otherwise detrimental to the public interest at Parking Facilities. 
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7.13. Contractor shall provide uniforms and badges to its employees which shall be 
reimbursed subject to the prior written approval of the Contract Administrator. 

7.14. All Contractor’s employees that work at a Parking Facilities are required to wear the 
appropriate County approved uniforms and identification badges provided by 
Contractor, when on duty. Contractor ensures that all employee and uniforms wil be 
clean and neat while at the Facility. 

7.15. Contractor shall inform each of its employees of the pertinent County rules and 
regulations and the applicable provisions of this Agreement. 

7.16. If theft, fraud or embezzlement or suspicion of same occurs, it is Contractor’s 
responsibility to immediately notify the Contract Administrator of the incident or 
suspected incident as soon as Contractor becomes aware. Notice shall be by 
telephone, followed by written notice within twenty-four hours after the telephone 
notice. Contractor shall provide full disclosure including, but not limited to, copies of 
police reports of investigation, reports to bonding and insurance companies, bonding 
and insurance companies' findings, and reports of any action taken against an 
employee, promptly request of the Contract Administrator. Contractor shall cooperate 
with the prosecution of any employee alleged to be involved in theft, fraud, 
embezzlement, or any similar activity. 

7.17. All employees of Contractor assigned to work under this Agreement, must sign a pre-
employment statement stating they are aware they will fully be investigated and 
prosecuted of the law for any theft, fraud, embezzlement, or similar activity. 

7.18. Contractor’s employees are required to review customer service training materials 
provided by County. 

7.19. Employees of Contractor and its Subcontractors shall use the Parking Facilities 
designated by FMD at no cost to the Operator, its employees, or Subcontractors. 

8. Subcontractors
8.1. The Services provided by Contractor shall not be performed by any party other than

Contractor without prior written approval of the Contract Administrator. 

8.2. The fee schedules for valet and any changes thereto shall be subject to the prior 
written approval of Contract Administrator. 

9. Equipment and Furnishing Ownership
9.1. County owns all existing equipment and furnishings that are located at the public

parking areas, employee parking areas, and the assigned areas. 
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9.2. Except for title to motor vehicles, title to all other items that are paid for by County as 
a Reimbursable Expense shall be vested in County, upon payment of such 
Reimbursable Expense to the Contractor. Motor vehicles purchased by Contractor for 
use in performance of this Agreement will be assigned a County asset number upon 
County’s reimbursement of Contractor’s cost of acquisition of the vehicle. Title to such 
motor vehicle(s) will be transferred to County by Contractor upon expiration or earlier 
termination of this Agreement. 

9.3. Contractor shall not dispose of any equipment or furnishings except in accordance 
with County procedures and with the prior written consent of the Contract 
Administrator. 

10. Inspections and Repairs
10.1. Contractor shall manage, troubleshoot, and provide routine maintenance on the

exterior of Parking Access and Revenue Control System (“PARCS”), including 
wiping down all System equipment, minor repair of broken gate arms, loading of 
tickets, clearing ticket jams and card readers. 

10.2. Contractor shall operate the current PARCS (and any new future equipment) at 
BCGCE 1200 Garage, 350 Garage and BCJC East Garage, and South 
Garage parking facilities. The major components may include entry/exit lane 
equipment, intercom system, pay-on-foot stations, vehicle count system, 
automatic vehicle identification system, license plate recognition (LPR), license 
plate inventory (LPI), dynamic signage system, pay-by-phone service, 
reservation system, and manual handheld credit card machines. Repairs and 
maintenance of the HUB Parking Technology revenue control equipment at 
BCGCE and BCJC Parking Facilities are performed by a different contractor and 
are not part of Contractor’s Services. 

10.2.1. Contractor shall be responsible for the proximity card program at 
designated Parking Facilities, including billing for lost proximity cards. 

10.2.2. Contractor shall provide such assistance as Contract Administrator may 
request, including, but not limited to, parking operator level preventative 
maintenance, routine maintenance, repair gate arms, load tickets, clear ticket 
jams, card readers, and revenue control equipment recommendations. In no 
event shall Contractor perform any work or modifications on the PARCS other 
than specifically approved in writing, in advance, by Contract Administrator. 

10.2.3. Contractor shall monitor the intercom system that is integrated in PARCS 
and the call box system located throughout each Facility and respond to calls 
for assistance received from patrons in five (5) minutes or less. 
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10.2.4. Contractor shall report any known malfunctions in the parking revenue 
control system (PARCS) in writing to the Contract Administrator within twenty-
four (24) hours after discovery by Contractor. 

10.3. Contractor shall perform daily Facility inspections to ensure all safety standards are 
met or exceeded. Any hazardous conditions found must be reported to Contract 
Administrator for resolution immediately and noted in the Contractor’s Daily 
Operational Report for record keeping.   Contractor shall protect parking customers 
from any hazardous conditions using Contractor-provided visible barriers. 

10.4. Contractor shall conduct daily Facility observations to ensure all revenue control 
equipment, elevators, lighting fixtures and other infrastructures are in proper working 
order and to help prevent, deter or minimize vandalism, damages, and theft of vehicles 
and equipment. Any issues found must be reported to Contract Administrator by email 
within twenty-four (24) hours after inspection and noted in the Contractor’s Daily 
Operational Report for record keeping. 

10.5. If structural or permanent portions of any Parking Facility shall be partially damaged 
by fire or other casualty, Contractor shall give immediate notice thereof to Contract 
Administrator, and the same shall be repaired at the expense of County without 
unreasonable delay unless County determines that the damage is so extensive that 
the repair or rebuilding is not feasible. 

10.5.1. The management obligations of Contractor hereunder shall not cease or 
be abated during any repair period. 

10.5.2. If County elects to rebuild the damage to any Facility, County shall notify 
the Contractor of such intention within sixty (60) days after the date of the 
damage; otherwise, the Agreement as it applies to such Facility shall be deemed 
terminated and of no further force or effect, and the Management Fee payable 
hereunder shall be decreased in an equitable manner taking into account the 
reduced level of operations. 

10.6. Contractor shall immediately notify County in writing when striping, re-striping, re-
lamping, or other maintenance items, including maintenance of the revenue 
control system, becomes necessary in any Parking Facility. The Contract 
Administrator, at its sole discretion, will determine if striping, re-striping, re-
lamping, or other maintenance items are necessary. 

10.7. Contractor shall not cause to be damaged or destroyed any County fixtures, 
equipment, or property, including without limitation, equipment/furnishings. If Contract 
Administrator determines that any County fixtures, equipment, or property was 
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destroyed or damaged by Contractor, Contractor shall make all repairs or 
replacements of same at the Contractor’s own expense.  Contractor must complete 
repairs or submit a repair schedule to Contractor Administrator for approval within 
fifteen (15) days after notification from Contract Administrator’s determination. 

10.8. County shall not be liable to the Contractor for any damage caused by disrepair of any 
kind until County has had reasonable opportunity to perform repairs after being 
notified in writing of the need for same by Contractor. If such damage is caused by the 
Contractor’s employees, such costs for repair shall be recoverable as a deduction 
from the Annual Management Fees, which shall include County's standard rates plus 
any applicable overhead charges. 

10.9. County shall not be liable to the Contractor for any damage to merchandise, trade 
fixtures, or personal property of the Contractor caused by water leakage from any 
cause or source, whatsoever, including, but not limited to, a Facility’s roof, water lines, 
sprinkler, or heating and air conditioning equipment. 

10.10.The Contractor shall, to the extent of its actual knowledge, promptly report 
any suspicious or illegal activities, and incidents involving property damage to 
Parking Facilities during the Facility’s operating hours. A written report of every 
reported event shall be kept on file by Contractor unless otherwise 
specified by Contract Administrator and shall be provided to the Contract 
Administrator upon request.  

11. Management and Operations Plan
11.1. Within thirty (30) days after the Effective Date, Contractor shall prepare and submit to

the Contract Administrator a written management and operations plan 
(“Management and Operations Plan”) that includes a line item operating budget for 
the period from the Effective date through its one year term, using the form attached 
hereto and made a part hereof as Exhibit B.  

11.2. Contractor shall provide Contract Administrator with a written emergency evacuation 
and continuity of operations plan (COOP), outlining the steps and process for 
resumption of parking operations following major business disruptions.  The COOP 
shall be detailed procedures of actions to be taken by the Contractor before, during 
and after an event. The COOP is to be updated annually in writing, if requested by the 
Contract Administrator. 

11.3. Contractor shall provide the Contract Administrator with emergency telephone 
numbers at which the Contractor’s manager or designee, as required may be reached 
on a 24-hour basis. 
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Contractor shall provide the Services in a manner to maximize revenues and              
minimize costs, while providing the highest level of professional and courteous 
customer service. 

Contractor agrees to implement the approved Management and Operations Plan and further 
agrees to update the plan in writing on an annual basis, if so directed by Contract 
Administrator.  

The burden of proving compliance with the Management and Operations Plan rests 
with the Operator. 

All revisions and updates to the Management Operations Plan must be in writing and 
approved by the Contract Administrator in writing before implementation by Contractor. 
Contractor agrees to comply with the rules, regulations, and operating procedures 
contained within the Management and Operations Plan to the Contract Administrator’s 
satisfaction. 

11.8. Reasonable questions or complaints regarding the Contractor’s compliance with the 
Management and Operations Plan, whether raised by customers' complaints, 
on Contract Administrator’s own initiative, or otherwise, may be submitted in 
writing by Contract Administrator to Contractor, and Contractor’s written 
response must be provided to the Contract Administrator within seven (7) days 
thereafter. In addition, at Contract Administrator’s request, Contractor shall meet 
with Contract Administrator to review any complaints or concerns and to promptly 
correct any deficiencies. 

11.9. In accordance with the County's annual budget preparation schedule, Contractor shall 
prepare and submit to County a proposed line item operating budget for the next 
County fiscal year, October 1st through September 30th, in a form approved by the 
Contract Administrator.  This must be submitted by January 15th of each year. 

11.10. Contractor’s proposed budget must reflect operations in accordance with the 
approved Management and Operations Plan and must correspond with the County's 
budgeting process. 

11.11. Any budget request by Contractor in excess of the dollar limits described in this 
Agreement must be separately itemized in the Contractor’s budget. 

Contractor’s proposed budget shall be subject to approval or disapproval in writing by 
Contract Administrator within thirty (30) days of Contract Administrator’s receipt 
thereof and shall be subject to review from time to time if requested by either 
Contractor or the Contract Administrator. If Contract Administrator fails to approve or 
disapprove the proposed budget within thirty (30) after its receipt by the Contract 
Administrator, then the existing budget shall remain in force until a new budget is 
approved. All approvals or revisions of the proposed or approved budget by Contract 
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Administrator shall be set forth in writing and shall thereafter be binding upon 
Contractor. 

11.13. Contractor shall submit with its annual proposed budget, resumes of all its 
management and supervisory level employees. 

11.14. Contractor shall obtain level one background checks from the State of Florida 
Department of Law Enforcement.  Contractor shall submit to the Contract 
Administrator the written results of background checks, if requested by Contract 
Administrator. The Contract Administrator shall have the right to approve or 
disapprove all personnel. 

11.15. The approved annual operating budget may be increased or decreased by the 
Contract Administrator from time to time, but only if and to the extent that Contract 
Administrator, in its sole discretion, deems such revisions necessary and appropriate 
under this Agreement. 

12. Monthly Reports
12.1. On or before the fifteenth (15th) day of each calendar month during the Initial Term

and each Extension Term, Contractor shall submit to the Contract Administrator a 
written monthly revenue report and monthly expense report along with supporting 
documentation, by category of parking services, certified by an officer of Contractor 
on a form approved in advance by the Contract Administrator. This report shall serve 
as a summary of parking gross revenues and reimbursable expenses and as an 
invoice to County from Contractor for the reimbursable expenses and monthly 
installment of the Annual Management Fee for the previous calendar month. 

12.2. The monthly revenue report and monthly expense report shall include a statement 
from  Contractor indicating, on a monthly basis, the actual number of eight-hour 
cashier shifts, and part-time and overtime hours worked during the applicable month, 
including any additional personnel requested by Contract Administrator. 

12.3. This report shall provide a summary of monthly reimbursable expenses for valet 
parking services and self-parking services. 

12.4. In no event shall the County be required to reimburse Contractor for more than the 
actual hours of service provided by any Contractor employee. 

12.5. Documentation of reimbursable expenses, including copies of invoices stamped paid, 
indicating date and check numbers, shall accompany the monthly revenue report and 
monthly expense report, including all premium billings and annual premium 
adjustment billings as submitted by Contractor’s insurance company providing 
workers' compensation coverage, supporting logs and any other detailed 
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documentation. County reserves the right to request copies of the front and back of 
canceled checks prior to reimbursement. 

12.6. Contractor must submit a written request for reimbursement within thirty (30) days 
after Contractor’s payment of a reimbursable expense that the Contractor incurred. 

12.7. On or before the 15th day of each month, the Contractor and each Subcontractor shall 
submit to the Contract Administrator a separate monthly revenue report and 
monthly expense report for the prior calendar month. Each report shall be certified by 
an officer of the applicable entity and be on a separate form approved by Contract 
Administrator for each category of service. 

13. Annual Report
13.1. Contractor and its Subcontractors shall each provide to County annually an audited

financial statement from operations at Parking Facilities for the self-parking 
services, and the valet parking services.  

13.2. The special report shall be prepared by an independent certified public accountant in 
accordance with the provisions of the codification of Statements on 
Auditing Standards.  

13.3. The annual report shall be filed with County within ninety (90) days after September 
30 during each calendar year during the Initial Term or any Extension Term of 
this Agreement and shall include the following: 

13.4. Schedule of all gross revenues as applicable by category, by month, and by the 
separate services of employee parking and self-parking. 

13.5. Schedule of all operating expenses, including Reimbursable Expenses, by category, 
by month, and by the separate services of employee parking and self-parking. 
All Reimbursable Expenses for employee parking and self-parking services 
shall be designated as such, and all non-Reimbursable Expenses shall be so 
designated. 

13.6. Differences, if any, by category between audited revenue and expenses and the sum 
of the monthly revenue report and monthly expense reports. 

14. Reimbursable Expenses
14.1. The approved operating budget shall include all ordinary direct operating costs and

expenses to be incurred by the Contractor in providing the Services including, but 
not limited to, the following: 
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14.1.1. Salaries and benefits. Any adjustment to managers and supervisors’ 
salaries or fringe benefits (including payroll taxes and Workers Compensation) 
must be in accordance with the operating budget Contract Administrator. Any 
such increase in salaries or fringe benefits of managers and supervisors must 
be consistent with industry standards based on staff performance. 

14.1.2. The cost of ticket stock, employee parking media reporting forms, annual 
report, and other expendable general office expenses directly used in the 
operation of the parking facilities (excluding general home office expenses, 
which shall be included in the Annual Management Fee) 

14.1.3. Use of towing service authorized by the Contract Administrator. 

14.1.4. The cost of purchasing equipment or furnishings and subsequent 
maintenance and repair of such equipment or furnishings. All purchases must 
be preapproved in writing by the Contract Administrator. 

14.1.4.1. Maintenance and repair expenses made to Contractor’s own 
equipment and furnishings shall not be a reimbursable expense. 

14.1.4.2. All maintenance and repairs done by Contractor or on its behalf shall 
be of first-class quality in both materials and workmanship. If in the sole 
judgment of Contract Administrator any maintenance, repair or replacement 
is not of first-class quality, Contractor shall not be entitled to the 
reimbursement of such cost until such time as Contractor makes the 
required corrections Contract Administrator deems necessary. 

14.1.4.3. Contract Administrator shall not be entitled to reimbursement 
for any additional expenses paid by Contractor in taking corrective 
action as required in Section 14.1.4.2 to make the required corrections. 

14.1.5. Supplies used for providing custodial services in the Parking Facilities. 

14.1.6. The actual cost incurred by Contractor associated with any 
subcontracted services needed to fulfill a Contract Administrator requirement 
during the period of this Agreement. 

14.1.7. Security service used in connection with the handling of daily deposit of 
monies and the management of the County Change Fund (as hereinafter 
defined). 

14.1.8. Credit card transaction fees and bank fees related to management of the 
County Change Fund, net of interest income if an interest-bearing account is 
utilized. 
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14.1.9. Phone Service including phone service for the operation of the Parking 
Access and Revenue Control System. Additionally, the Contractor is 
responsible for establishing all phone lines required to operate any additional or 
upgraded Parking Access and Revenue Control System. 

14.1.10. Temporary signage located on Parking Facilities’ roadways and parking 
areas. 

14.1.11. The cost of employee uniforms and badges, except that County shall be 
entitled to a credit for uniforms not returned by terminating employees or for 
excessive uniform replacement (excessive shall be reasonably determined by 
the Contract Administrator). 

14.1.12. The cost of all licenses and permits obtained pursuant to existing federal, 
state, county or city statutes, ordinance, rules, regulation, or laws. 

14.1.13. The costs for obtaining background checks from the state of Florida 
Department of Law Enforcement or from other sources approved by the 
Contract Administrator, including, but not limited to, drug testing and motor 
vehicle reports. 

14.1.14. Insurance at the approved budgeted amounts and agreed upon 
deductible amounts and voluntary settlements of patrons’ claims for vehicle 
damage or loss of contents if authorized by County. Reimbursement shall not 
exceed Two Thousand Five Hundred ($2,500) per occurrence for each claim, 
and Five Thousand Dollars ($5,000.00) per occurrence for each stolen vehicle. 

14.1.15. Reimbursable expenses shall be computed and payable monthly in 
arrears.  Contractor shall not be reimbursed for any purchases made by 
Contractor that have not received Contract Administrator’s written approval prior 
to purchase. 

14.1.16. All costs incurred in performing the FACTA compliance services. 

15. Non-Reimbursable Expenses
15.1. The approved operating budget shall specifically exclude the items listed below, which

to the extent connected to the valet parking services, the self-parking services and the 
employee parking services, shall be deemed included in the Annual Management Fee. 

15.1.1. Administration, bookkeeping, and legal costs and expenses associated 
with general home office matters. 

15.1.2. Postage associated with general home office matters. 
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15.1.3. Travel, accommodation, and general home office expenses, including long 
distance calls in connection with general home office matters. 

15.1.4. The cost of all licenses and permits obtained pursuant to existing federal, 
state, County, or city statutes, ordinances, rules, regulations, or laws. 

15.1.5. Late fees, interests, penalties, and fines of any kind. 

16. Change Fund
16.1. County shall fund a County Change Fund in an amount agreed to prior to the

commencement of Contractor’s performance of this Agreement by County and 
Contractor.  The initially funded County Change Funds is intended to be sufficient to 
meet daily change fund requirements ("County Change Fund") associated with the 
cash accepting pay on foot stations. 

16.2. The County Change Fund shall be held in trust by Contractor for the account of 
County, and the County Change Fund shall never be considered Contractor’s funds. 

16.3. Contractor shall account for amounts into and disbursements from the County Change 
Fund through monthly written reports to the Contract Administrator, at the time and in 
the format required by the Contract Administrator. 

16.4. The monthly report shall include, but not be limited to, the amount in the County 
Change Fund at the beginning and end of each report period, with tie-in to receipts 
from Parking Facilities operations. 

16.5. Contractor will establish controls and provide written information regarding the County 
Change Fund as may be requested from time to time by the Contract Administrator. 
County shall replenish the County Change Fund as reasonably required by the 
Contract Administrator. 

16.6. The amount of the County Change Fund may be increased or decreased from time to 
time at the sole discretion of Contract Administrator. 

17. Unaccounted Tickets
17.1. Contractor will be assessed liquidated damages monthly for unaccounted tickets at

the maximum daily rate per ticket for the applicable Parking Facility per ticket for all 
tickets over one percent (1%) of total tickets issued during such month. 

17.2. Contractor’s procedure for unaccounted tickets shall be incorporated by Contractor 
into the Management and Operations Plan. 

18. Revenues
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18.1. All gross revenues derived from the Contractor’s performance of Services shall belong 
to County and shall be held in trust by the Contractor while the funds are in its custody 
and control. 

18.2. Should any gross revenues be lost, stolen, or otherwise removed without the 
authorization of County from the custody and control of the Contractor prior to their 
deposit in the bank account designated by County, the Contractor shall be 
responsible, for and shall deposit in said account a like sum of monies within forty-
eight (48) hours of such loss, theft, or removal. 

18.3. Should said loss, theft, or removal be insured or otherwise secured by Contractor, 
payments made to County on account thereof shall, if appropriate, be reimbursed to 
the Contractor. 

19. Revenue Collection and Control

19.1. The Contractor further agrees that its employees, agents, and Subcontractors will 
follow PCI-DSS Best Practices, as applicable. 

19.2. Contractor shall monitor receipts issued by the pay stations located at the Parking 
Facilities, for compliance with the Fair and Accurate Credit Transactions Act (FACTA) 
of 2003, Section 1681c(g)(1), 

19.2.1.  Contractor shall check, on a daily basis, one (1) credit or debit card receipt 
issued by each of the pay stations at the Parking Facilities to determine if the 
card numbers and expiration dates of the cards used are properly truncated in 
accordance with the requirements of FACTA. 

        If a receipt does not comply with FACTA, Contractor shall (i) close the 
affected pay station; (ii) promptly report the non-compliant receipt to the Contract   
Administrator and County’s  equipment and software vendor by telephone, followed 
by written notice by email within two (2) hours after the telephone notice; and (iii) 
re-open the affected pay station only after County and/or its equipment and 
software vendor produce a compliant receipt from the affected pay station verifying 
that the issue has been corrected.
      All costs associated with the monitoring services set forth herein, required by this 
Section 19 including, but not limited to, the cost incurred by the Contractor to do credit or 
debit card transactions required in Section 19.2.1 as well as Contractor’s personnel costs 
directly related to time spent providing such monitoring services shall be a Reimbursable 
Expense, as set forth in Section 14 above. 

19.3. Contractor shall assume all financial responsibility for loss of funds or non-collected 
funds, except that Contractor shall not be responsible for non-collected funds if, at the sole 
but reasonable discretion of the Contract Administrator,  Contractor shows that diligently 
it attempted to collect such funds in a manner satisfactory to the Contract 
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Administrator. Contractor shall only be responsible for funds lost while in the 
possession of the Contractor. 

19.4. If  Contractor charges any patron a price in excess of the established schedule of 
rates, the amount by which the actual charge exceeds the established rate shall 
constitute an overcharge which, upon demand of the patron or of Contract 
Administrator shall be promptly refunded to the patron. The amount of any such refund 
shall be deducted from the gross revenues, provided that suitable substantiating 
evidence of such refund is provided to the Contract Administrator by Contractor, and 
provided further that the amount of said overcharge is, or has been, deposited as part 
of gross revenues in the bank account designated by County. 

19.5. If the Contractor charges any patron a price which is less than the established 
schedule of rates, the amount by which the actual charge is less than the established 
rate schedule shall constitute an undercharge; an amount equivalent thereto shall, be 
paid by Contractor into the bank account designated by County for the deposit of gross 
revenues hereunder upon demand by the Contract Administrator. 

20. Armored Car Service
20.1. Contractor shall collect, account for, and deposit daily, through an armored car

service provided by County, by 5:00 P.M. in a bank account designated by the County, 
in the name of Broward County Agencies’ “Department/Division Name”, all gross 
revenues, including sales tax, collected on the previous virtual day from the operation 
of County Facilities parking facilities, including, self-parking and, employee parking. 

20.2. The armored car service shall pick up daily deposits on weekends and holidays and 
will deposit funds in the bank no later than 5:00 P.M. on the next business day. 

20.3. Any modification to the deposit schedule must have the prior written approval of 
Contract Administrator. 

20.4. Contractor shall provide Contract Administrator with written daily report of deposits 
no later than 2 PM (EST) the next business day after the deposit. 

21. Emergency Relocation
21.1. It may be necessary from time to time to relocate Contractor from a Parking Facility or

Facilities, or to suspend the Contractor’s provision of Services during periods of 
heightened security requirements. If such conditions exist, Contract Administrator will 
attempt to find suitable location(s) from which Contractor may provide Services; 
Contract Administrator may suspend Contractor’s provision of Services completely, 
for a period determined by the Contract Administrator as necessary to satisfy any 
security needs. 
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21.2. Contract Administrator shall give the Contractor reasonable notice of any such change 
of location(s) or suspension of Services or any portion thereof, with such notice being 
at least twenty-four (24) hours prior written notice to  Contractor, except in the case of 
an emergency. 

22. Hazardous Materials
22.1. Contractor shall:

22.1.1. Have a folder in each Facility that contains the Safety Data Sheet 
information for all cleaning and maintenance chemicals used on site by 
Contractor or its Subcontractors. 

22.1.2. Allow inspection by appropriate agency personnel of all Contractor’s 
business premises storing, using, or generating hazardous materials or bio-
hazardous waste prior to the commencement of operation, and periodically 
thereafter to assure that adequate facilities and procedures are in place to 
properly manage hazardous materials and bio-hazardous waste projected to be 
located on the site. 

22.1.3. Provide for proper maintenance, operation, and monitoring of hazardous 
materials management systems, including spill, hazardous materials and bio-
hazardous waste containment systems, and equipment necessary on-site for 
the handling of first response to releases of oil or hazardous materials along 
with the capacity to employ such equipment; contract with a licensed hazardous 
waste transporter and/or treatment and disposal facility to assure proper 
pretreatment of wastewater and sludge and the treatment of disposal of 
hazardous waste and shall keep all required records of such transactions, 
including but not limited to, hazardous waste manifests. 

22.1.4. Describe design features, response actions and procedures to be followed 
in case of spills or other accidents involving hazardous materials, bio-hazardous 
waste, or oil. 

22.1.5. Comply with applicable reporting provisions of Title III of Superfund 
Amendment and Reauthorization Act (SARA) of the Emergency Planning and 
Community Right-to-know Act (EPCRA) and DNRP, Chapter 27 of Broward 
County Code. 

Responsibilities of County
23. General Management – County

23.1. Maintain and make necessary structural repairs to the facility and the fixtures, 
including, without limitation, the interior windows, doors and entrances, floors, interior 
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walls and ceiling, the interior surface, the surfaces of interior columns, elevators and 
escalators. 

23.2. Provide a PARCS or equivalent.  County shall be responsible for the replacement, 
repair, and modification of the revenue control system. 

23.3. Provide public utilities service lines where water and applicable utilities will be metered 
per usage. 

23.4. Provide elevators, fire and security alarms, permanent lighting and air conditioning for 
offices. 

23.5. Provide landscaping. 

23.6. Provide emptying of trash and recycling dumpsters. 

23.7. Provide permanent signage, located on Parking Facilities’ roadways and parking 
areas. 

23.8. Provide armored car service. 
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BUDGET SHEET 
Group 1 - Facilities Management Division Parking Facilities 

      Location: Broward County Government Center East 1200 (GG Garage)/350 Garage, 151 SW 2nd Street, Ft. Lauderdale, FL 33301 
(Price shall be inclusive of Living Wage Ordinance requirements, annually adjusted.) 

Year 1 Year 2 Year 3 
Annual Total Annual Total Annual Total

 MANAGEMENT FEE: 
The management fee that will be charged by the company for this location $ 29,070.00 $ 29,070.00 $ 29,070.00 

PAYROLL EXPENSES BUDGET: 
Salaries/Fringe Benefits $ 44,581.98 $ 45,473.62 $ 46,383.09 
Wages/Fringe Benefits 
Wages for employees, including management $ 298,496.55 $ 304,466.48 $ 310,555.81 
Taxes & Workers Comp. 
Wage Taxes and Workers Comp Insurance $ 47,851.24 $ 48,808.26 $ 49,784.43 

TOTAL: $ 390,929.77 $ 398,748.37 $ 406,723.33 

OTHER MAJOR EXPENSES BUDGET: 
Uniforms 
Employee uniforms, name tags, belts, hats, coats, etc. $ 300.00 $ 309.00 $ 318.27 
Insurance 
Insurance (per agreement insurance requirements) $ 20,311.20 $ 20,920.54 $ 21,548.15 
Background Checks 
Pre-employment criminal background check $ 1,069.89 $ 1,101.99 $ 1,135.05 
Pre Employment Testing 
Drug screen process before hiring $ 1,069.89 $ 1,101.99 $ 1,135.05 
Timeclock 
Electronic time clock system fees $ 1,191.00 $ 1,226.73 $ 1,263.53 
Cleaning Services 
All daily cleaning services, seven days a week 24 hours a day, must have pressure cleaning ability $ 123,099.48 $ 126,792.46 $ 130,596.24 
Pressure Cleaning Services (Optional Services)          Included 
Pressure cleaning as needed for troubled areas $ - $ - $ -
Licenses & Permits 
city of jurisdiction Occupational License for project specific location only $ 327.00 $ 336.81 $ 346.91 
Audit Fees & Accounting Fees 
Yearly external audit and monthly accounting fees $ 5,000.00 $ 5,150.00 $ 5,304.50 
Customer Service Cart 
Golf cart for counts, lost vehicles, flat tires, etc. $ - $ - $ -
Supervisor's Truck 
Purchase of a new operations truck for travel to garages, employee breaks, customer service, etc. $ - $ - $ -
AVI Transponders 
Yearly expense to purchase transponders $ - $ - $ -
Ticket Stock 
Yearly expense to purchase spitter tickets $ 3,960.00 $ 4,078.80 $ 4,201.16 
Towing/Booting Service 
Tow or boot a vehicle $ - $ - $ -
Equipment Repair & Maintenance 
Maintain and repair spitters, lag machines, gates, etc. $ 8,094.00 $ 8,336.82 $ 8,586.92 
Police Security Service 
Ft. Lauderdale Police detail for Thur., Fri., and Sat. nights guarding GG Garage $ 24,000.00 $ 24,720.00 $ 25,461.60 
Phone & Internet Service 
Communication services to conduct business $ 2,120.00 $ 2,183.60 $ 2,249.11 
Temporary Signage 
Special events signage, sandwich board signage, directional services, etc. $ 500.00 $ 515.00 $ 530.45 
Drinking Water 
Supplied to the customer service booth $ 700.00 $ 721.00 $ 742.63 
Garage Supplies 
Advertising, broom & dust pan, flags, hand lights, etc. $ 2,000.00 $ 2,060.00 $ 2,121.80 
Contingency for Other Operating Costs & Expenses: Funds available for unforeseen conditions, 
emergency situations, etc.  (5% of Annual Operating Expense Budget) $ 7,000.00 $ 7,210.00 $ 7,426.30 

TOTAL OTHER MAJOR EXPENSES BUDGET: $ 200,742.46 $ 206,764.73 $ 212,967.68 

TOTAL ANNUAL MANAGEMENT FEE & OVERALL OPERATING EXPENSES BUDGET: $ 620,742.23 $ 634,583.10 $ 648,761.01 
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BUDGET SHEET 
Group 1 - Facilities Management Division Parking Facilities 

      Location: Broward County Judicial Complex East Garage, 540 SE 3rd Avenue, Ft. Lauderdale, FL 33301 
(Price shall be inclusive of Living Wage Ordinance requirements, annually adjusted.) 

Year 1 Year 2 Year 3 
Annual Total Annual Total Annual Total

 MANAGEMENT FEE: 
The management fee that will be charged by the company for this location $ 12,750.00 $ 12,750.00 $ 12,750.00 

PAYROLL EXPENSES BUDGET: 
Salaries/Fringe Benefits $ 19,553.00 $ 19,944.06 $ 20,342.94 
Wages/Fringe Benefits 
Wages for employees, including management $ 154,096.43 $ 157,178.36 $ 160,321.93 
Taxes & Workers Comp. 
Wage Taxes and Workers Comp Insurance $ 20,987.50 $ 21,407.25 $ 21,835.40 

TOTAL: $ 194,636.93 $ 198,529.67 $ 202,500.27 

OTHER MAJOR EXPENSES BUDGET: 
Uniforms 
Employee uniforms, name tags, belts, hats, coats, etc. $ 200.00 $ 206.00 $ 212.18 
Insurance 
Insurance (per agreement insurance requirements) $ 20,311.20 $ 20,920.54 $ 21,548.15 
Background Checks 
Pre-employment criminal background check $ 200.00 $ 206.00 $ 212.18 
Pre Employment Testing 
Drug screen process before hiring $ 200.00 $ 206.00 $ 212.18 
Timeclock 
Electronic time clock system fees $ 200.00 $ 206.00 $ 212.18 
Cleaning Services 
All daily cleaning services, seven days a week 24 hours a day, must have pressure cleaning ability $ 53,991.00 $ 55,610.73 $ 57,279.05 
Pressure Cleaning Services (Optional Services)          Included 
Pressure cleaning as needed for troubled areas $ - $ - $ -
Licenses & Permits 
city of jurisdiction Occupational License for project specific location only $ 143.00 $ 147.29 $ 151.71 
Audit Fees & Accounting Fees 
Yearly external audit and monthly accounting fees $ 2,500.00 $ 2,575.00 $ 2,652.25 
Customer Service Cart 
Golf cart for counts, lost vehicles, flat tires, etc. $ - $ - $ -
Supervisor's Truck 
Purchase of a new operations truck for travel to garages, employee breaks, customer service, etc. $ - $ - $ -
AVI Transponders 
Yearly expense to purchase transponders $ - $ - $ -
Ticket Stock 
Yearly expense to purchase spitter tickets $ 2,640.00 $ 2,719.20 $ 2,800.78 
Towing/Booting Service 
Tow or boot a vehicle $ - $ - $ -
Equipment Repair & Maintenance 
Maintain and repair spitters, lag machines, gates, etc. $ 3,550.00 $ 3,656.50 $ 3,766.20 
Police Security Service 
Ft. Lauderdale Police detail for Thur., Fri., and Sat. nights guarding GG Garage $ - $ - $ -
Phone & Internet Service 
Communication services to conduct business $ 930.00 $ 957.90 $ 986.64 
Temporary Signage 
Special events signage, sandwich board signage, directional services, etc. $ 250.00 $ 257.50 $ 265.23 
Drinking Water 
Supplied to the customer service booth $ - $ - $ -
Garage Supplies 
Advertising, broom & dust pan, flags, hand lights, etc. $ 20,000.00 $ 20,600.00 $ 21,218.00 
Contingency for Other Operating Costs & Expenses: Funds available for unforeseen conditions, 
emergency situations, etc.  (5% of Annual Operating Expense Budget) $ 5,000.00 $ 5,150.00 $ 5,304.50 

TOTAL OTHER MAJOR EXPENSES BUDGET: $ 110,115.20 $ 113,418.66 $ 116,821.23 

TOTAL ANNUAL MANAGEMENT FEE & OVERALL OPERATING EXPENSES BUDGET: $ 317,502.13 $ 324,698.33 $ 332,071.50 
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BUDGET SHEET 
Group 1 - Facilities Management Division Parking Facilities 

      Location: Broward County Judicial Complex South Garage, 612 S Andrews Avenue, Ft. Lauderdale, FL 33301 
(Price shall be inclusive of Living Wage Ordinance requirements, annually adjusted.) 

Year 1 Year 2 Year 3 
Annual Total Annual Total Annual Total

 MANAGEMENT FEE: 
The management fee that will be charged by the company for this location $ 9,180.00 $ 9,180.00 $ 9,180.00 

PAYROLL EXPENSES BUDGET: 
Salaries/Fringe Benefits $ 14,078.00 $ 14,359.56 $ 14,646.75 
Wages/Fringe Benefits 
Wages for employees, including management $ 113,205.12 $ 115,469.22 $ 117,778.61 
Taxes & Workers Comp. 
Wage Taxes and Workers Comp Insurance $ 15,111.00 $ 15,413.22 $ 15,721.48 

TOTAL: $ 142,394.12 $ 145,242.00 $ 148,146.84 

OTHER MAJOR EXPENSES BUDGET: 
Uniforms 
Employee uniforms, name tags, belts, hats, coats, etc. $ 100.00 $ 103.00 $ 106.09 
Insurance 
Insurance (per agreement insurance requirements) $ 10,155.60 $ 10,460.27 $ 10,774.08 
Background Checks 
Pre-employment criminal background check $ 200.00 $ 206.00 $ 212.18 
Pre Employment Testing 
Drug screen process before hiring $ 200.00 $ 206.00 $ 212.18 
Timeclock 
Electronic time clock system fees $ - $ - $ -
Cleaning Services 
All daily cleaning services, seven days a week 24 hours a day, must have pressure cleaning ability $ 38,873.52 $ 40,039.73 $ 41,240.92 
Pressure Cleaning Services (Optional Services)          Included 
Pressure cleaning as needed for troubled areas $ - $ - $ -
Licenses & Permits 
city of jurisdiction Occupational License for project specific location only $ 109.06 $ 112.33 $ 115.70 
Audit Fees & Accounting Fees 
Yearly external audit and monthly accounting fees $ - $ - $ -
Customer Service Cart 
Golf cart for counts, lost vehicles, flat tires, etc. $ - $ - $ -
Supervisor's Truck 
Purchase of a new operations truck for travel to garages, employee breaks, customer service, etc. $ - $ - $ -
AVI Transponders 
Yearly expense to purchase transponders $ - $ - $ -
Ticket Stock 
Yearly expense to purchase spitter tickets $ - $ - $ -
Towing/Booting Service 
Tow or boot a vehicle $ - $ - $ -
Equipment Repair & Maintenance 
Maintain and repair spitters, lag machines, gates, etc. $ 2,556.00 $ 2,632.68 $ 2,711.66 
Police Security Service 
Ft. Lauderdale Police detail for Thur., Fri., and Sat. nights guarding GG Garage $ - $ - $ -
Phone & Internet Service 
Communication services to conduct business $ 669.00 $ 689.07 $ 709.74 
Temporary Signage 
Special events signage, sandwich board signage, directional services, etc. $ 250.00 $ 257.50 $ 265.23 
Drinking Water 
Supplied to the customer service booth $ - $ - $ -
Garage Supplies 
Advertising, broom & dust pan, flags, hand lights, etc. $ 1,000.00 $ 1,030.00 $ 1,060.90 
Contingency for Other Operating Costs & Expenses: Funds available for unforeseen conditions, 
emergency situations, etc.  (5% of Annual Operating Expense Budget) $ 3,000.00 $ 3,090.00 $ 3,182.70 

TOTAL OTHER MAJOR EXPENSES BUDGET: $ 57,113.18 $ 58,826.58 $ 60,591.38 

TOTAL ANNUAL MANAGEMENT FEE & OVERALL OPERATING EXPENSES BUDGET: $ 208,687.30 $ 213,248.58 $ 217,918.22 
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Exhibit C 

INSURANCE REQUIREMENTS 

Project: PNC2116816P1 Parking Management Services for Various County Agencies (FMD and PORT)  
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TYPE OF INSURANCE ADDL 
INSD 

SUBR 
WVD 

MINIMUM LIABILITY LIMITS 

Each Occurrence Aggregate 

GENERAL LIABILITY -  Broad form 
 Commercial General Liability 
 Premises–Operations 
 XCU  Explosion/Collapse/Underground 
 Products/Completed Operations Hazard 
 Contractual Insurance 
 Broad Form Property Damage 
 Independent Contractors 
 Personal Injury 
Per Occurrence or Claims-Made: 
 Per  Occurrence □ Claims-Made 
Gen’l Aggregate Limit Applies per: 
□ Project   □ Policy □ Loc. □ Other _______ 

  Bodily Injury 

Property Damage 

Combined Bodily Injury and Property 
Damage 

$1,000,000 $2,000,000 

Personal Injury 

Products & Completed Operations 

AUTO LIABILITY 
 Comprehensive Form 
 Owned 
 Hired 
 Non-owned 
 Any Auto, If applicable 
Note: May be waived if no driving will be done in 
performance of services/project. 

  Bodily Injury (each person) 

Bodily Injury (each accident) 

Property Damage 

Combined Bodily Injury and Property 
Damage 

$1,000,000 

□ EXCESS LIABILITY / UMBRELLA 
Per Occurrence or Claims-Made: 
□ Per  Occurrence    □ Claims-Made 
Note: May be used to supplement minimum liability 
coverage requirements. 

 

WORKER’S COMPENSATION 

Note:  U.S. Longshoremen & Harbor Workers’ Act & 
Jones Act is required for any activities on or about 
navigable water. 

N/A  Each Accident STATUTORY LIMITS 

 EMPLOYER’S LIABILITY Each Accident $500,000 

  CRIME & FIDELITY / EMPLOYEE 
DISHONESTY 

  Each Claim $100,000 

 GARAGE LIABILITY / GARAGE KEEPERS 
LIABILITY Each Occurrence $1,000,000 

 Installation floater is required if Builder’s Risk or 
Property are not carried. 
Note: Coverage must be “All Risk”, Completed Value. 

*Maximum Deductible (Wind and/or 
Flood): 

Not to exceed 5% of completed 
value 

Completed 
Value 

*Maximum Deductible: $10 k 

Description of Operations: “Broward County” shall be listed as Certificate Holder and endorsed as an additional insured for liability, except as to Professional Liability. 
County shall be provided 30 days written notice of cancellation, 10 days’ notice of cancellation for non-payment. Contractors insurance shall provide primary coverage and 
shall not require contribution from the County, self-insurance or otherwise. Any self-insured retention (SIR) higher than the amount permitted in this Agreement must be 
declared to and approved by County and may require proof of financial ability to meet losses. Contractor is responsible for all coverage deductibles unless otherwise 
specified in the agreement. 

CERTIFICATE HOLDER: 

Broward County 
115 South Andrews Avenue 
Fort Lauderdale, Florida 33301 

Digitally signed by 
cpounall@broward.org 
DN: cn=cpounall@broward.org 
Date: 2018.08.08 16:44:30 -04'00' 

_________________________________ 
Risk Management Division 
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EXHIBIT D 
WORK AUTHORIZATION FOR AGREEMENT __________________ 

Contract Number: ________________ 
Work Authorization No. ____________ 

This Work Authorization is between Broward County and ________________ (“Contractor”) 
pursuant to the Agreement, executed on ____________________. The provisions of the 
Agreement govern and control over any inconsistency between this Work Authorization and the 
Agreement. 

Services to be provided: [DESCRIBE IN DETAIL] 
[Simple summary] 

See Exhibit A for additional detail. 
Agreement at issue is __ Lump Sum/  __Not-to-Exceed in the amount:   $_________________ 

The time period for this Work Authorization will be from the date of complete execution until 
____ (___) days after County’s Notice to Proceed for the Services to be provided under this Work 
Authorization, unless otherwise extended or terminated by the Contract Administrator. 

Fee Determination: Payment for services under this Work Authorization is as follows: 
Services $___________________ 
General Services $___________________ 
Goods or Equipment $___________________ 

Total Cost of this Work Authorization $___________________ 

The foregoing amounts shall be invoiced by Contractor upon written acceptance by County of 
all goods and services provided under this Work Authorization. 

County 

Contract Administrator Date 

Project Manager Date Board or Designee Date 

Contractor 

Signed Date 

Attest Typed Name 

Title 

RLI/RFP/Contract # PNC2116816P1 [BCF #101 (Rev. 12.02.2019)] 
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Exhibit E 

CBE/SBE Subcontractor Schedule and Letters of Intent 
Contractor represents that the CBE or SBE participants referenced in the attached Letters of Intent have agreed 

by written subcontract to perform the percentage of work amounts set forth and that the following information 
regarding participating Subcontractors is true and correct to the best of his or her knowledge. 

LETTER OF INTENT 
BETWEEN BI0DER/OFFEROR AND 

COUNTY BUSINESS ENTERPRISE·(CBE) FIRM/SUPPLIER 

Thll form 11 to be completed and signed for each CBE firm, If the PRIME 11 1 CSE flnn, pleale Indicate the percentage 
pllfofmlng With your t1Nn forcu. 

Sollcltatlon No.: ,..PN=C=2=1_18_8_18_P_1 ____________________ _ 

Prqea nu.: Pt111dnp Manag"" Mt SetVloes ,a,, Various County Agendu 

Bldder/OfftrorName: _SP_Pl_u,_C_o"""rp'--o_ra_tlon ------------------~ 
Addreu: 444 Brickell Ave, Suite 2oo ______ c1ty: Miami State: Ft. _z1p: .!!!!_ 
Authorized R1pre1entatlve: C!,aterefjpcobar e ---·-•:...-__ Phone; ,305) 218 9032 _ 

CII fllnnl8uppRer Name: 8. Davia & A11oclates, P.A. _______________ _ 

AddrHa: 2521 Hol~ Boulevard City: Hollywood ___ -'State: FL _Zip: ~ -
Authorized FtepreHntatlve: Sh1u1 Dt\418 e Phone: (~) 827-5900 _ 

A. This II • letter of Intent between the bidder/offerer on thl1 project and I CBE firm for the CBE to perform work on thlae 
profect. 

B.e By 1lgnlng below, the blddtr/offeror Ill ccmmlttlng to utilize th• aboVe-named CBE to perform th• work dtlcrlbede 
below. 

C. By signing belaN, the abole-named CBE It committing to perform the work dtlcrlbed below,e 
o.e By 11gt 11nQ belcw, tilt bldder/otreror and CBE affirm that If the CBE 1ubcontract1 any rA the work deacrlbed below, It 

may only aubcanmiot that work to another CBE. 

Work to be rfonned b CBE Firm 
Dtlcrlptlon NAJC81 CBE Ptrotnta11• of 

Total ect Valutt 

CBI! Flnnllu 1-~tl'IIIJllfl 

Signature: ---.ill-""'-lllll:lli,.~IIJllfo--- ,Tille: Managing Partner 

Signature; ~4~ ..... c:t:::Da:Oai.ill- Ttt~ 

APPIRMATION: I hereby affirm that the lnfonnatlon above la true and correct. 

____ DI ti:: 07128/2019 

~f1<t, hvl,J Dale: .J.p.µi_ 
1 Vlalt Cen1u1.goy and 11lect ~ to eaarch and Identify the correct codea. Match type of work with NAICS CQde aa 
cloaely II poaalbll. 
2 To be provided only when the aollclatlon requlrn that blddar/offeror Include a dollar emounl In Ill bid/offer. 

In,,., W#nl,,,. bldt»ntllftrordH, naf NGINt lltVlfdolltlt plfntt COllfrlOI, enyand tllftP(lltntlllonl /nlh/a Ltlt9rol lnttnt tndAff'IIIIIIIIJOtl '"""' 
null llld VOit/, 
Rev.: Juno 2018 Compliance Fonn No. 004 

Broward County Board ofe 
619/2019 CountYl!llos,NOSlonera 



~---------:l!!!!...l.~~--~---t-~~D& ........ -4--a..-~" · <.,,,ovf 2. 
1------ ~·---~li!IIIJl~-l------ll•a&:.U...-1&:~-,l-__.~-~%-~rovpL 

" 

Slgna:~~~ftr A~horlzj \ . " 

::t!a'drz: m: . t/1u Ra1awf 
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... Je .. -• tll\ .. 1 === � &, vt.,.. G,, V Ml. o u 4,,ui.. ,1;,.,, s 
Bldder/Offeror Name: Pfv.r (py p., S · 

it� q ,, , �kn� � � � Clly: ffii lb!!); Address: 

Authorized Representative:: tS= z;:.,; _ 
Address: 11846 SW 8th Ste City: Pembroke Pines state FL Zip: 33025e: 

be-
' 

LETTER OF INTENT 
BE1WEEN BIDDER/OFFEROR AND 

COUNTY BUSINESS ENTERPRISE (CBE) FIRM/SUPPLIER 

This form Is to be completed and signed for each CBE firm. lftha PRIME Is a CBE firm, please Indicate the percentage
performing with your own forces. 

SolleltatlGn No., P Alt 2, ::t:�::;: 
... 

State; fl_ Zip: 'S I 5 I _ Phone: (,O�tf :9o,;z. 
cae Flnn/Suppller Name: Ann's Jantforlal Services Inc 

Authorized Rapraaenta l\t'e: Norma Ann Kendall Phone: 954-593-0707 t

A.. This Is a letter of Intent between the bldder/offeror on this project and a CSE firm for the cee to perftlrm work on thise
project, 

B.e By signing below, the bkfdtr/offeror Is committing to utllfze the above-named CB! to perform the work de$Cl'lbade

C.e By signing below, the above-named QBE Is oommlttlno to pertonn the work described below. 
D. By signing below, the bldder/offeror and CBE affirm that If the CBE subcontracts any of the work deacrtl>ed below, Ite

may only subcontract that work to another cee. 

Work to be rformed b CBE Firm 
CBE Contract CSE Percentage of Descriptione NAIC81 

Amount2 Total Pro ct Yalu•e
Janitorial Services 

AFFIRMATION: I hereby affirm tl'lat the loformatlon above IS true and correct.e
CBE Repres,ritatlvee

Date: July 24, 2019e,��='lll....'.9!:::ill!!!!!!i�.a...a:.:a.!1,.;W. Title: President 

1 Vl91l Oppfyt,g�y and select � to search and Identify the correct codes. Match type of work with NAICS code as
oloa•if 1a poulble-. 
2 TO be pl'OVlded only when the sollcltatlon requires that bldder/offeror Include a dollar amount In ltS bid/offer. 

In 1M eVW/1 thl blddtrlof'llror dolt nat IWOM'e lWlrd of,,,_ prim• contr,,d, a,iy 111d Ill� In lhlt l.etttral lnltnt 111d Al6tmllfon 1h11 ble
nuhndvold.e
Rev.: June2018 compUance Form No. 004 

8/9/2019 
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EXHIBIT F 
Certification of Payments to Subcontractors and Suppliers 

RLI/Bid/Contract No. _______________ 
Project Title ______________________ 

The undersigned Contractor hereby swears under penalty of perjury that: 

1. Contractor has paid all Subcontractors and suppliers all undisputed contract obligations 
for labor, services, or materials provided on this project in accordance with the “Compensation” 
article of this Agreement, except as provided in paragraph 2 below. 

2. The following Subcontractors and suppliers have not been paid because of disputed 
contractual obligations; a copy of the notification sent to each, explaining in reasonably specific 
detail the good cause why payment has not been made, is attached to this form: 

Subcontractor or supplier’s name and address Date of disputed Amount in 
invoice dispute 

3. The undersigned is authorized to execute this Certification on behalf of Contractor. 

Dated _____________, 20___ _________________________________ 
Contractor 

By_______________________________ 
(Signature) 

By________________________________ 
(Name and Title) 

STATE OF ) 
) 

COUNTY OF ) 

Sworn to (or affirmed) and subscribed before this _____ day of _______________, ____, 
by _______________________________ who is personally known to me or who has produced 
______________________ as identification. 

Signature of Notary Public 

(NOTARY SEAL) Print, Type or Stamp Name of Notary 

RLI/RFP/Contract # PNC2116816P1 [BCF #101 (Rev. 12.02.2019)] 
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Exhibit H – Security Requirements 

For the purposes of this Exhibit H, the following definitions shall apply: 

“County Confidential Information” means any County Data that includes employee information, 
financial information, or personally identifiable information for individuals or entities interacting with 
County (including, without limitation, social security numbers, birth dates, banking and financial 
information, and other information deemed exempt or confidential under state or federal law or 
applicable regulatory body). 

“County Data” means the data and information (including text, pictures, sound, graphics, video and 
other data) relating to County or its employees or agents, or made available or provided by County 
or its agents to Contractor, for or in the performance of this Agreement, including all derivative data 
and results derived therefrom, whether or not derived through the use of the Contractor’s services, 
whether or not electronically retained, and regardless of the retention media. 

All other capitalized terms not expressly defined within this exhibit shall retain the meaning ascribed 
to such terms in the Agreement (and if not so defined, then the plain language meaning appropriate 
to the context in which it is used). 

Security and Access. If Contractor will have access to any aspect of County’s network via an Active 
Directory account, onsite access, remote access, or otherwise, Contractor must: 

(a) comply at all times with all applicable County access and security standards, policies, and 
procedures related to County’s network, as well as any other or additional restrictions or 
standards for which County provides written notice to Contractor; 

(b) provide any and all information that County may reasonably request in order to determine 
appropriate security and network access restrictions and verify Contractor’s compliance with 
County security standards; 

(c) provide privacy and information security training to its employees with access to County’s 
network upon hire and at least once annually; and 

(d) notify County of any terminations or separations of Contractor’s employees who had access 
to County’s network. 

In addition, if and to the extent Contractor will have any remote access to County’s network, 
Contractor must: 

(e) utilize secure, strictly-controlled industry standards for encryption (e.g., Virtual Private 
Networks) and passphrases and safeguard County Data that resides in or transits through 
Contractor’s internal network from unauthorized access and disclosure; 

(f) ensure the remote host device used for access is not connected to any other network, including 
an unencrypted third party public WiFi network, while connected to County’s network, with 
the exception of networks that are under Contractor’s complete control or under the 
complete control of a person or entity authorized in advance by County in writing; 

(g) enforce automatic disconnect of sessions for remote access technologies after a specific 
period of inactivity with regard to connectivity into County infrastructure; 

(h) utilize equipment that contains antivirus protection software, an updated operating system, 
firmware, and third party-application patches, and that is configured for least privileged 
access; 
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(i) utilize, at a minimum, industry standard security measures, as determined in County’s sole 
discretion, to safeguard County Data that resides in or transits through Contractor’s internal 
network from unauthorized access and disclosure; and 

(j) activate remote access from Contractor and its approved subcontractors into the County 
network only to the extent necessary to perform services under this Agreement, deactivating 
such access immediately after use. 

If at any point in time County, in the sole discretion of its Chief Information Officer (CIO), determines 
that Contractor’s access to any aspect of County’s network presents an unacceptable security risk, or 
if Contractor exceeds the scope of access required to perform the required services under the 
Agreement, County may immediately suspend or terminate Contractor’s access and, if the risk is not 
promptly resolved to the reasonable satisfaction of the County’s CIO, may terminate this Agreement 
or any applicable Work Authorization upon ten (10) business days’ notice (including, without 
limitation, without restoring any access to County network to Contractor). 

Data and Privacy. To the extent applicable to the services being provided by Contractor under the 
Agreement, Contractor shall comply with all applicable data and privacy laws and regulations, 
including without limitation Florida Statutes Section 501.171, and shall ensure that County 
Confidential Data processed, transmitted, or stored by Contractor or in Contractor’s system is not 
accessed, transmitted or stored outside the United States. Contractor shall not sell, market, publicize, 
distribute, or otherwise make available to any third party any personal identification information (as 
defined by Florida Statutes Section 501.171, Section 817.568, or Section 817.5685, as amended) that 
Contractor may receive or otherwise have access to in connection with this Agreement, unless 
expressly authorized in advance by County. If applicable and requested by County, Contractor shall 
ensure that all hard drives or other storage devices and media that contained County Data have 
been wiped in accordance with the then-current best industry practices, including without limitation 
DOD 5220.22-M, and that an appropriate data wipe certification is provided to the 
satisfaction of the Contract Administrator. 

Managed or Professional Services. Contractor shall immediately notify County of any terminations or 
separations of Contractor’s employees who performed services under the Agreement and who had 
access to County Confidential Information or the County network. If any unauthorized party is 
successful in accessing any area, including any information technology component related to 
Contractor, where County Data or files exist or are housed, Contractor shall notify County within 
twenty-four (24) hours after becoming aware of such breach, unless an extension is granted by 
County’s CIO. Contractor shall provide County with a detailed incident report within five (5) days after 
becoming aware of the breach, including remedial measures instituted and any law enforcement 
involvement. Contractor shall fully cooperate with County on incident response, forensics, and 
investigations into Contractor’s infrastructure as it relates to any County Data or County applications. 
Contractor shall not release County Data or copies of County Data without the advance written 
consent of County. Contractor shall ensure adequate background checks have been performed on 
any personnel having access to County Confidential Information. To the extent permitted by such 
checks, Contractor shall not knowingly allow convicted felons or other persons deemed by Contractor 
to be a security risk to access County Data. Contractor shall ensure the use of any open source or 
third-party software or hardware does not undermine the security posture of the Contractor or 
County. 
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System and Organization Controls (SOC) Report. Contractor must provide County with a copy of a 
current unqualified System and Organization Controls (SOC) 2 Type II Report for Contractor and for 
any third party that provides the applicable services comprising the system, inclusive of all five Trust 
Service Principles (Security, Availability, Processing Integrity, Confidentiality, and Privacy), prior to 
commencement of the Agreement, unless this requirement is waived in writing by the County’s CIO 
or designee. 

Payment Card Industry (PCI) Compliance. If and to the extent at any point during the Agreement 
that Contractor accepts, handles, transmits, or stores any credit cardholder data or is reasonably 
determined by County to potentially impact the security of County’s cardholder data environment 
(“CDE”), Contractor must: 

(a) comply with the most recent version of VISA Cardholder Information Security Program 
(“CISP”) Payment Application Best Practices and Audit Procedures including Security 
Standards Council’s PCI DSS and the functions relating to storing, processing, and transmitting 
of the cardholder data to the extent applicable to Contractor and set forth in the PCI DSS 
responsibility matrix (see Exhibit G); 

(b) Maintain PCI DSS validation throughout the Agreement; 
(c) ) Prior to commencement of the Agreement, and annually, provide to County: a Self-

Assessment Questionnaire (“SAQ”) for SP Plus and a written acknowledgment of 
responsibility for the security of cardholder data Contractor possesses or otherwise stores, 
processes, or transmits, and for any service Contractor provides that could impact the 
security of County’s CDE (if Contractor subcontracts or in any way outsources the credit card 
processing, or provides an API that redirects or transmits cardholder to a payment gateway, 
Contractor is responsible for maintaining PCI compliance for the API and providing the AOC 
for the subcontractor or payment gateway to County); 

(d) Maintain and provide to County a PCI DSS responsibility matrix (see Exhibit G) that outlines 
the exact PCI DSS controls that are not applicable to the Agreement, are the responsibility of 
either Party, or that are the shared responsibility of Contractor and County (or another 
entity); 

(e) Immediately notify County, and to the extent applicable the vendor providing the equipment 
and software that accepts or processes payments, if Contractor learns or suspects that 
Contractor, the equipment or software that accepts or process payments or any component 
thereof is no longer PCI DSS compliant and to the extent applicable, provide County the steps 
being taken to remediate the non-compliant status no later than seven (7) calendar days 
after Contractor learns or suspects an issue related to PCI DSS compliance; and 

(f) Activate remote access from Contractor and its approved subcontractors into County’s 
network only to the extent necessary to perform services under this Agreement, deactivating 
such access immediately after use. 
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	4.1. Term.  The term of this Agreement shall begin on the date it is fully executed by the Parties (“Effective Date”) and shall end at 11:59 PM on the day prior to the third anniversary of the Effective Date (“Initial Term”), it being the intention of...
	4.2. Extensions.  County may renew this Agreement for up to two (2) additional one (1) year terms (each an “Extension Term”) by sending notice of renewal to Contractor at least thirty (30) days prior to the expiration of the then-current term.  The Pu...
	4.3. Additional Extension.  If unusual or exceptional circumstances, as determined in the sole discretion of the Purchasing Director, render the exercise of an Extension Term not practicable, or if no extension is available and expiration of this Agre...
	4.4. Extension Rates and Terms.  For any extension beyond the Initial Term, Contractor shall be compensated at the rates in effect when the extension was invoked by County, unless otherwise expressly stated in Exhibit B.  Contractor shall continue to ...
	4.5. Fiscal Year.  The continuation of this Agreement beyond the end of any County fiscal year is subject to both the appropriation and the availability of funds in accordance with Chapter 129, Florida Statutes.
	4.6. Time of the Essence.  Unless otherwise agreed by the Parties in writing, all duties, obligations, and responsibilities of Contractor required by this Agreement shall be completed no later than the date or time specified for completion.  Time is o...

	ARTICLE 5. COMPENSATION
	5.1. Maximum Amounts. For all goods and Services provided under this Agreement, County will pay Contractor an annual fee (Annual Management Fee”),  expenses expressly identified on Exhibit B, and Optional Services up to the respective maximum annual a...
	5.2. Method of Billing and Payment.
	5.2.1. Contractor may submit invoices for compensation no more often than on a monthly basis, but only after the Services for which the invoices are submitted have been completed.  An original invoice plus one copy are due within fifteen (15) days aft...
	5.2.2. Any invoice submitted by Contractor shall be in the amount set forth in Exhibit B for the applicable Services, minus any agreed upon retainage as stated in Exhibit B.  Retainage amounts shall only be invoiced to County upon completion of all Se...
	5.2.3. County shall pay Contractor within thirty (30) days of receipt of Contractor’s proper invoice, as required under the “Broward County Prompt Payment Ordinance,” Section 1-51.6, Broward County Code of Ordinances.  To be deemed proper, all invoice...
	5.2.4. Contractor shall pay Subcontractors and suppliers within fifteen (15) days following receipt of payment from County for such subcontracted work or supplies.  Contractor agrees that if it withholds an amount as retainage from Subcontractors or s...

	5.3. Reimbursable Expenses. For reimbursement of any travel costs or travel-related expenses permitted under this Agreement, Contractor agrees to comply with Section 112.061, Florida Statutes, except to the extent that Exhibit B expressly provides to ...
	5.4. Subcontractors.  Contractor shall invoice all Subcontractor fees, whether paid on a “lump sum” or other basis, to County with no markup.  All Subcontractor fees shall be invoiced to County in the actual amount paid by Contractor.
	5.5. Withholding by County.  Notwithstanding any provision of this Agreement to the contrary, County may withhold, in whole or in part, payment to the extent necessary to protect itself from loss on account of inadequate or defective work that has not...

	ARTICLE 6. REPRESENTATIONS AND WARRANTIES
	6.1. Representation of Authority.  Contractor represents and warrants that this Agreement constitutes the legal, valid, binding, and enforceable obligation of Contractor, and that neither the execution nor performance of this Agreement constitutes a b...
	6.2. Solicitation Representations.  Contractor represents and warrants that all statements and representations made in Contractor’s proposal, bid, or other supporting documents submitted to County in connection with the solicitation, negotiation, or a...
	6.3. Contingency Fee.  Contractor represents that it has not paid or agreed to pay any person or entity, other than a bona fide employee working solely for Contractor, any fee, commission, percentage, gift, or other consideration contingent upon or re...
	6.4. Truth-In-Negotiation Representation.  Contractor’s compensation under this Agreement is based upon its representations to County, and Contractor certifies that the wage rates, factual unit costs, and other information supplied to substantiate Con...
	6.5. Public Entity Crime Act.  Contractor represents that it is familiar with the requirements and prohibitions under the Public Entity Crime Act, Section 287.133, Florida Statutes, and represents that its entry into this Agreement will not violate th...
	6.6. Discriminatory Vendor and Scrutinized Companies Lists. Contractor represents that it has not been placed on the “discriminatory vendor list” as provided in Section 287.134, Florida Statutes, and that it is not a “scrutinized company” pursuant to ...
	6.7. Claims Against Contractor.  Contractor represents and warrants that there is no action or proceeding, at law or in equity, before any court, mediator, arbitrator, governmental or other board or official, pending or, to the knowledge of Contractor...
	6.8. Warranty of Performance. Contractor represents and warrants that it possesses the knowledge, skill, experience, and financial capability required to perform and provide all Services and that each person and entity that will provide Services is du...
	6.9. Domestic Partnership Requirement.  Unless this Agreement is exempt from the provisions of the Broward County Domestic Partnership Act, Section 16½-157, Broward County Code of Ordinances, Contractor certifies and represents that it will comply wit...
	6.10. Warranty Regarding PCI Compliance.  Contractor warrants that, to the extent applicable, Contractor will comply with the most recent version of the Payment Card Industry Data Security Standard (“PCI DSS”).  The Parties agree to adhere to the PCI ...
	6.11. Breach of Representations.  In entering into this Agreement, Contractor acknowledges that County is materially relying on the representations, warranties, and certifications of Contractor stated in this article.  County shall be entitled to reco...

	ARTICLE 7. INDEMNIFICATION
	ARTICLE 8. INSURANCE
	8.1. For the duration of the Agreement, Contractor shall, at its sole expense, maintain the minimum insurance coverages stated in Exhibit C in accordance with the terms and conditions of this article.  Contractor shall maintain insurance coverage agai...
	8.2. Contractor shall ensure that “Broward County” is listed and endorsed as an additional insured as stated in Exhibit C on all policies required under this article.
	8.3. On or before the Effective Date or at least fifteen (15) days prior to commencement of Services, Contractor shall provide County with a copy of all Certificates of Insurance or other documentation sufficient to demonstrate the insurance coverage ...
	8.4. Contractor shall ensure that all insurance coverages required by this article shall remain in full force and effect for the duration of this Agreement and until all performance required by Contractor has been completed, as determined by Contract ...
	8.5. Contractor shall ensure that all required insurance policies are issued by insurers: (1) assigned an A. M. Best rating of at least “A-” with a Financial Size Category of at least Class VII; (2) authorized to transact insurance in the State of Flo...
	8.6. If Contractor maintains broader coverage or higher limits than the minimum insurance requirements stated in Exhibit C, County shall be entitled to any such broader coverage and higher limits maintained by Contractor.  All required insurance cover...
	8.7. Contractor shall declare in writing any self-insured retentions or deductibles over the limit(s) prescribed in Exhibit C and submit to County for approval at least fifteen (15) days prior to the Effective Date or commencement of Services.  Contra...
	8.8. Unless prohibited by the applicable policy, Contractor waives any right to subrogation that any of Contractor’s insurer may acquire against County and agrees to obtain same in an endorsement of Contractor’s insurance policies.
	8.9. Contractor shall require that each Subcontractor maintains insurance coverage that adequately covers the Services provided by that Subcontractor on substantially the same insurance terms and conditions required of Contractor under this article.  ...
	8.10. If Contractor or any Subcontractor fails to maintain the insurance required by this Agreement, County may pay any costs of premiums necessary to maintain the required coverage and deduct such costs from any payment otherwise due to Contractor.  ...
	8.11. If any of the policies required under this article provide claims-made coverage:  (1) any retroactive date must be prior to the Effective Date; (2) the required coverage must be maintained after termination or expiration of the Agreement for at ...

	ARTICLE 9. TERMINATION
	9.1. This Agreement may be terminated for cause by the aggrieved Party if the Party in breach has not corrected the breach within ten (10) days after receipt of written notice from the aggrieved Party identifying the breach. This Agreement may also be...
	9.2. This Agreement may be terminated for cause by County for reasons including, but not limited to, any of the following:
	9.2.1. Contractor’s failure to suitably or continuously perform the Services in a manner calculated to meet or accomplish the objectives in this Agreement or Work Authorization, or repeated submission (whether negligent or intentional) for payment of ...
	9.2.2. By the Contract Administrator or the Director of Office of Economic and Small Business Development (“OESBD”) for any fraud, misrepresentation, or material misstatement by Contractor in the award or performance of this Agreement or that otherwis...
	9.2.3. By the Director of OESBD upon the disqualification of Contractor as a CBE or SBE if Contractor’s status as a CBE or SBE was a factor in the award of this Agreement and such status was misrepresented by Contractor, or upon the disqualification o...

	9.3. Notice of termination shall be provided in accordance with the “Notices” section of this Agreement except that notice of termination by the County Administrator to protect the public health, safety, or welfare may be oral notice that shall be pro...
	9.4. If this Agreement is terminated for convenience by County, Contractor shall be paid for any Services properly performed through the termination date specified in the written notice of termination, subject to any right of County to retain any sums...
	9.5. In addition to any right of termination stated in this Agreement, County shall be entitled to seek any and all available remedies, whether stated in this Agreement or otherwise available at law or in equity.

	ARTICLE 10. EQUAL EMPLOYMENT OPPORTUNITY AND CBE COMPLIANCE
	10.1. No Party may discriminate on the basis of race, color, sex, religion, national origin, disability, age, marital status, political affiliation, sexual orientation, pregnancy, or gender identity and expression in the performance of this Agreement....
	10.2. Contractor shall comply with all applicable requirements of Section 1-81, Broward County Code of Ordinances, in the award and administration of this Agreement.  Failure by Contractor to carry out any of the requirements of this article shall con...
	10.3. Contractor will meet the required CBE goal by utilizing the CBE firms listed in Exhibit E (or a CBE firm substituted for a listed firm, if permitted) for twenty-five percent (25%) of total Services (the “Commitment”).
	10.4. In performing the Services, Contractor shall utilize the CBE firms listed in Exhibit E for the scope of work and the percentage of work amounts identified on each Letter of Intent.  Promptly upon execution of this Agreement by County, Contractor...
	10.5. Each CBE firm utilized by Contractor to meet the CBE goal must be certified by OESBD.  Contractor shall inform County immediately when a CBE firm is not able to perform or if Contractor believes the CBE firm should be replaced for any other reas...
	10.6. The Parties stipulate that if Contractor fails to meet the Commitment, the damages to County arising from such failure are not readily ascertainable at the time of contracting.  If Contractor fails to meet the Commitment and County determines, i...
	10.7. Contractor acknowledges that the Board, acting through OESBD, may make minor administrative modifications to Section 1-81, Broward County Code of Ordinances, which shall become applicable to this Agreement if the administrative modifications are...
	10.8. County may modify the required participation of CBE firms in connection with any amendment, extension, modification, change order, or Work Authorization to this Agreement that, by itself or aggregated with previous amendments, extensions, modifi...
	10.9. Contractor shall provide written monthly reports to the Contract Administrator attesting to Contractor’s compliance with the CBE goal stated in this article.  In addition, Contractor shall allow County to engage in onsite reviews to monitor Cont...
	10.10. The Contract Administrator may increase allowable retainage or withhold progress payments if Contractor fails to demonstrate timely payments of sums due to all Subcontractors and suppliers.  The presence of a “pay when paid” provision in a Cont...

	ARTICLE 11. MISCELLANEOUS
	11.1. Contract Administrator Authority.  The Contract Administrator is authorized to coordinate and communicate with Contractor to manage and supervise the performance of this Agreement.  Unless expressly stated otherwise in this Agreement or otherwis...
	11.2. Rights in Documents and Work.  Any and all reports, photographs, surveys, documents, materials, or other work created by Contractor in connection with performing Services shall be owned by County, and Contractor hereby transfers to County all ri...
	11.3. Public Records.  To the extent Contractor is acting on behalf of County as stated in Section 119.0701, Florida Statutes, Contractor shall:
	11.3.1. Keep and maintain public records required by County to perform the Services;
	11.3.2. Upon request from County, provide County with a copy of the requested records or allow the records to be inspected or copied within a reasonable time and at a cost that does not exceed that provided in Chapter 119, Florida Statutes, or as othe...
	11.3.3. Ensure that public records that are exempt or confidential and exempt from public record requirements are not disclosed except as authorized by law for the duration of this Agreement and following completion or termination of this Agreement if...
	11.3.4. Upon completion or termination of this Agreement, transfer to County, at no cost, all public records in possession of Contractor or keep and maintain public records required by County to perform the services.  If Contractor transfers the recor...

	11.4. Audit Rights and Retention of Records.  County shall have the right to audit the books, records, and accounts of Contractor and its Subcontractors that are related to this Agreement.  Contractor and its Subcontractors shall keep such books, reco...
	11.5. Independent Contractor.  Contractor is an independent contractor of County, and nothing in this Agreement shall constitute or create a partnership, joint venture, or any other relationship between the Parties.  In providing Services, neither Con...
	11.6. Regulatory Capacity.  Notwithstanding the fact that County is a political subdivision with certain regulatory authority, County’s performance under this Agreement is as a Party to this Agreement and not in its regulatory capacity.  If County exe...
	11.7. Sovereign Immunity.  Except to the extent sovereign immunity may be deemed to be waived by entering into this Agreement, nothing herein is intended to serve as a waiver of sovereign immunity by County nor shall anything included herein be constr...
	11.8. Third-Party Beneficiaries.  Neither Contractor nor County intends to directly or substantially benefit a third party by this Agreement.  Therefore, the Parties acknowledge that there are no third-party beneficiaries to this Agreement and that no...
	11.9. Notices.  In order for a notice to a Party to be effective under this Agreement, notice must be sent via U.S. first-class mail, hand delivery, or commercial overnight delivery, each with a contemporaneous copy via email, to the addresses listed ...
	11.10. Assignment.  All Subcontractors must be expressly identified in this Agreement or otherwise approved in advance and in writing by County’s Contract Administrator.  Except for subcontracting approved by County in advance, neither this Agreement ...
	11.11. Conflicts.  Neither Contractor nor its employees shall have or hold any continuing or frequently recurring employment or contractual relationship that is substantially antagonistic or incompatible with Contractor’s loyal and conscientious exerc...
	11.12. Materiality and Waiver of Breach.  Each requirement, duty, and obligation set forth in this Agreement was bargained for at arm’s-length and is agreed to by the Parties.  Each requirement, duty, and obligation set forth in this Agreement is subs...
	11.13. Compliance with Laws.  Contractor and the Services must comply with all applicable federal, state, and local laws, codes, ordinances, rules, and regulations including, without limitation, American with Disabilities Act, 42 U.S.C. § 12101, Secti...
	11.14. Severability.  If any part of this Agreement is found to be unenforceable by any court of competent jurisdiction, that part shall be deemed severed from this Agreement and the balance of this Agreement shall remain in full force and effect.
	11.15. Joint Preparation.  This Agreement has been jointly prepared by the Parties and shall not be construed more strictly against either Party.
	11.16. Interpretation.  The titles and headings contained in this Agreement are for reference purposes only and shall not in any way affect the meaning or interpretation of this Agreement.  All personal pronouns used in this Agreement shall include th...
	11.17. Priority of Provisions.  If there is a conflict or inconsistency between any term, statement, requirement, or provision of any document or exhibit attached to, referenced by, or incorporated in this Agreement and any provision of Articles 1 thr...
	11.18. Law, Jurisdiction, Venue, Waiver of Jury Trial.  This Agreement shall be interpreted and construed in accordance with and governed by the laws of the State of Florida.  The exclusive venue for any lawsuit arising from, related to, or in connect...
	11.19. Amendments.  No modification, amendment, or alteration in the terms or conditions contained in this Agreement shall be effective unless contained in a written document prepared with the same or similar formality as this Agreement and executed b...
	11.20. Prior Agreements. This Agreement represents the final and complete understanding of the Parties regarding the subject matter and supersedes all prior and contemporaneous negotiations and discussions regarding that subject matter.  There is no c...
	11.21. HIPAA Compliance.  County has access to protected health information (“PHI”) that is subject to the requirements of 45 C.F.R. Parts 160, 162, and 164 and related regulations.  If Contractor is considered by County to be a covered entity or busi...
	11.22. Payable Interest
	11.22.1. Payment of Interest.  County shall not be liable to pay any interest to Contractor for any reason, whether as prejudgment interest or for any other purpose, and in furtherance thereof Contractor waives, rejects, disclaims, and surrenders any ...
	11.22.2. Rate of Interest.  If the preceding subsection is inapplicable or is determined to be invalid or unenforceable by a court of competent jurisdiction, the annual rate of interest payable by County under this Agreement, whether as prejudgment in...

	11.23. Incorporation by Reference.  Any and all Recital clauses stated above are true and correct and are incorporated in this Agreement by reference.  The attached Exhibits are incorporated into and made a part of this Agreement.
	11.24. Prevailing Wage Requirement.  If construction work in excess of Two Hundred Fifty Thousand Dollars ($250,000.00) is required of, or undertaken by, Contractor as a result of this Agreement, Section 26-5, Broward County Code of Ordinances, shall ...
	11.25. Counterparts and Multiple Originals.  This Agreement may be executed in multiple originals, and may be executed in counterparts, each of which shall be deemed to be an original, but all of which, taken together, shall constitute one and the sam...
	11.26. Use of County Logo.   Contractor shall not use County’s name, logo, or otherwise refer to this Agreement in any marketing or publicity materials without the prior written consent of County.
	11.27. Drug-Free Workplace.  To the extent required under Section 21.31(a)(2), Broward County Administrative Code, or Section 287.087, Florida Statutes, Contractor certifies that it has a drug-free workplace program that it will maintain such drug-fre...
	11.28. Living Wage Requirement.  If Contractor is a “covered employer” within the meaning of the Broward County Living Wage Ordinance, Sections 26-100 through 26-105, Broward County Code of Ordinances, Contractor agrees to and shall pay to all of its ...
	11.29.  Workforce Investment Program.  This Agreement constitutes a “Covered Contract” under the Broward Workforce Investment Program, Section 19.211, Broward County Administrative Code (“Workforce Investment Program”).  Contractor affirms it is aware...
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