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Finance and Administrative Services Department 
PURCHASING DIVISION 
115 S. Andrews Avenue, Room 212 • Fort Lauderdale, Florida 33301 • 954-357-6066 • FAX 954-357-8535 

Via Email Transmittal 

March 18, 2025 

Scotty Gage, VP of Sales – North America 
Invengo American, Corp. dba FE Technologies
536 Silicon Drive, Suite 100 
Southlake, TX 76092 

Re: Objection to Proposed Ranking – Request for Proposals (RFP) No. TEC2125499P1, Libraries 
Automated Materials Handling and RFID Tagging System 

The Broward County Purchasing Division (“Purchasing”) is in receipt of your firm’s timely objection received on 
December 11, 2024, regarding the Proposed Recommendation of Ranking for Request for Proposals (RFP) No. 
TEC2125499P1, Libraries Automated Materials Handling and RFID Tagging System (“Solicitation”). The 
Proposed Recommendation of Ranking was posted on December 13, 2024, through December 18, 2024; 
Invengo American, Corp. dba FE Technologies was the number two ranked vendor. This response letter includes
the three objection assertions specified and the County’s corresponding responses as follows: 

Objection Assertion No. 1 - Tags for media/AV items and the Overall Tagging Project: 
“Tags for media/AV items and the Overall Tagging Project. Vendor 1, (MK Solutions) – No pricing provided for 

216,000 media tags the required BCL pricing table. Note that it was mentioned in the MK response on page 24 
but not reflected in the required pricing tables. The Vendor response and First Offer (Line 06) contain only 
1,916,000 Book Tags 50mm x 50mm.” 

County’s Response:
As per the Solicitation’s Scope of Services, Section 3, Functionality Requirements, a vendor’s solution should 
“apply and activate RFID tags on physical materials at all library branches, which is to be about 1.9 million 
items…”  Further, in same section, it states that vendors should “link RFID tags on related material, for example 
a DVD that has related tags for both the media and its corresponding case/container(s).  An estimated 216,000 
DVDs exist within the collection.”   As such, the Scope of Services indicated that there are approximately 1.9
million physical materials (items) dispersed between all library branches, which includes a collection of 216,000
DVDs.  Furthermore, in the solicitation’s Question-and-Answer section, Question 41, the County provided a count 
for other related materials, in addition to DVDs, that are included in the approximate 1.9 million items: Video 
Games: 4,300, Audio CD: 64,000, Audio Book: 42,000, Launchpad: 5,000, and Playaway: 4,000. 

North America, Invengo American, Corp. dba FE Technologies (FE Technologies) objects that mk Solutions, 
Inc.’s (mk Solutions) did not provide pricing for 216,000 media tags for DVDs. 

In response to the Solicitation, mk Solutions indicated on page 24 of its submittal that their “proposed tagging 
services cover BCL’s approximately 1,916,000 items, including 216,000 DVDs…” In addition, in the price 
proposal document on page 85 of its submittal, mk Solutions provided pricing for 1,916,000 book tags, which is 
the approximate number of items at all library branches, inclusive of other related materials (i.e., DVDs, video 
games, etc.).  Regarding the description of “Book Tag White” referenced in mk Solutions’ price proposal (shown
below), the Solicitation did not require a specific type of RFID tag to be used for the different types of materials. 

Mark D. Bogen • Alexandra P. Davis • Lamar P. Fisher • Beam Furr • Steve Geller • Robert McKinzie • Nan H. Rich • Hazelle P. Rogers • Michael Udine 
Broward County Board of County Commissioners 

www.broward.org 
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Therefore, as per the requirements of the Scope of Services and the corresponding pricing requirements outlined
on Line-Item No. 6, mk Solutions provided pricing for the 216,000 RFID tags for DVDs, which is included in the 
1,916,000 items.  

Objection Assertion No. 2 - AMH Sorting Speed: 
“AMH Sorting Speed - Page 21 of the Bid Packet lists the following requirement: 

And again on page 46: 

Vendor 1 response does state that the sorter proposed will achieve this speed.  However, the speed of the overall 
sorter is determined by the speed of the induction… mk Solutions response page 30 states that the staff induction 
process “up to 1,500 items per hour.” 

County’s Response:
Per the Solicitation requirements, no minimum requirements were outlined for the speed of induction.  However, 
in mk Solution’s proposal, it indicated that its AMHS [Automated Materials Handling System]/sorter processes 
up to 1,500 items and can sort up to 2,000 items.  During the solicitation process, in mk Solution’s Demonstration 
Meeting, to which the vendors were required to demonstrate the nature of their solution, mk Solutions clarified 
the above information submitted in their proposal by confirming that its AMH sorter can sort up to 2,500 items 
per hour. 

Objection Assertion No. 3: Support and Overall, 5-10 Year Cost: 
“Support and overall, 5 – 10 year cost - Vendor 1 (MK Solutions) pricing “First offer” for support lists their Bronze 
SLA which does not meet the specifications of the RFP. Further it cannot clearly be used to calculate the overall 
cost of the proposal unless the system has zero down time requiring onsite support.  Bronze level support as 
shown in the response provides the library only Annual Maintenance, Email Support and Phone Support 
(Hotline).  

Because Online Support (incl Travel Expenses) and Hardware Parts costs would be charged per occurrence, 
there is no way to know the actual 5 – or 10-year cost of ownership” 
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County’s Response: 
In mk Solutions response, it provided pricing for bronze, silver, and gold support and maintenance levels. The 
Gold level met the RFP’s specifications. Accordingly, mk Solutions alternate pricing offer for gold level support 
and maintenance should have been used to calculate pricing points. Therefore, this objection point is being 
upheld. 

Additionally, based on further review of pricing, all Lines (01 – 22) were used to calculate the pricing points. Per 
the Solicitation’s Evaluation Criteria, Section 6, Pricing, only “Lines 01 thru Line 12” were to be used for 
evaluating price. As such, vendors’ pricing for Optional Renewal Years 6 – 10, for support and maintenance for 
software/licenses and equipment/hardware (Lines 13 - 22), should not have been used when calculating points 
for price. 

To correct these matters, the Evaluation Committee will be reconvened. The points for pricing will be re- 
calculated based on above corrections and rankings will be announced. 

Summary: 
After review of the procurement records and proceedings of the Evaluation Committee, and in consultation with 
the Office of the County Attorney, we are unable to find sufficient merit in Assertions No. 1 and No. 2 and they 
are hereby denied. 

Regarding Assertion No. 3, it is partially upheld. The Evaluation Committee will be re-convened and pricing 
points will be re-calculated; recommended rankings will be announced based on re-calculated points totals. 

Thank you for your participation in this procurement and we would look forward to the opportunity to do business 
with your firm in the future. 

Respectfully, 
 

Robert 
Gleason 

Digitally signed by 
Robert Gleason 
Date: 2025.03.20 
14:53:45 -04'00' 

 
Robert E. Gleason, Director 
Purchasing Division 

REG/dce/lcf/sl 

Attachment 

c: Allison Grubbs, Director, Libraries Division 
Adrian Ramotar, Information Systems Supervisor (Project Manager), Libraries Division 
Constance Mangan, Assistant Director, Purchasing Division 
Danea Cohen-Ebanks, Purchasing Manager, Purchasing Division 
Latoya Clark-Forbes, Purchasing Assistant Manager, Purchasing Division 
Fernando Amuchastegui, Senior Assistant County Attorney, Office of the County Attorney 
Sara Cohen, Assistant County Attorney, Office of the County Attorney 

https://2025.03.20/
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