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 Client   Non-Client  State Funds STATE OF FLORIDA 
 Multi-County  Federal Funds DEPARTMENT OF HEALTH 

FINANCIAL ASSISTANCE STANDARD CONTRACT 
THIS CONTRACT, which includes Attachment I and the accompanying attachments and exhibits, is entered into between 

the State of Florida, Department of Health, hereinafter referred to as the Department”, and Broward County, Florida 
hereinafter referred to as the “Provider”, each a “party” and jointly referred to as the “parties.” 

THE PARTIES AGREE: 
I.  PROVIDER AGREES: 
A. To provide services in accordance with the terms specified in Attachment I attached hereto
B. To the Following Governing Law:
1. State of Florida Law: This Contract is executed and entered into in the state of Florida, and will be construed,

performed, and enforced in all respects in accordance with the laws, rules, and regulations of the state of Florida
(State). Each party will perform its obligations in accordance with the terms and conditions of this Contract.

2. Federal Law:
a. If this Contract contains federal funds, Provider must comply with public law section 106-107, the provisions of 2

C.F.R. part 200, and other applicable regulations as specified in the Contract.
b. If this Contract includes federal funds that will be used for construction or repairs, Provider must comply with the

provisions of the Copeland “Anti-Kickback” Act (18 U.S.C. section 874), as supplemented by the U.S.
Department of Labor regulations (29 C.F.R. part 3, “Contractors and Subcontractors on Public Building or Public
Work Financed in Whole or in Part by Loans or Grants from the United States”). The act prohibits providers from
inducing, by any means, any person employed in the construction, completion, or repair of public work, to give up
any part of the compensation to which he or she is otherwise entitled. All suspected violations must be reported to
the Department.

c. If this Contract includes federal funds that will be used for the performance of experimental, developmental, or
research work, Provider must comply with 37 C.F.R., part 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms under Governmental Grants, Contracts, and Cooperative Agreements.”

d. If this Contract contains federal funds and is over $100,000, Provider must comply with all applicable standards,
orders, or regulations of the Clean Air Act, as amended (42 U.S.C. chapter 85) and the Clean Water Act, as
amended (33 U.S.C. chapter 26), President’s Executive Order 11738, and Environmental Protection Agency
regulations codified in Title 40 of the Code of Federal Regulations. Provider must report any violations of the
above to the Department.

e. If this Contract contains federal funding more than $100,000, Provider must, prior to Contract execution,
complete the Certification Regarding Lobbying form, Attachment XIII. If a Disclosure of Lobbying Activities
form, Standard Form LLL, is required, it may be obtained from the Contract Manager and must be completed
prior to Contract execution. All disclosure forms as required by the Certification Regarding Lobbying form must
be completed and returned to the Contract Manager.

f. [Reserved].
g. If this Contract contains federal funds, Provider must comply with the Pro-Children Act of 1994, 20 U.S.C.

sections 6081-6084, which requires that smoking not be permitted in any portion of any indoor facility used for
the provision of federally funded services including health, daycare, early childhood development, education, or
library services on a routine or regular basis, to children up to age 18. Provider’s failure to comply with the
provisions of the law may result in the imposition of a civil monetary penalty of up to $1,000 for each violation
and the imposition of an administrative compliance order on the responsible entity. Provider must include a
similar provision in any subcontracts it enters under this Contract.

h. Health Insurance Portability and Accountability Act of 1996 (HIPAA): When applicable, Provider must
comply with Federal Privacy and Security Regulations developed by the U.S. Department of Health and Human
Services as specified in 45 C.F.R. parts 160 and 164 promulgated pursuant to HIPAA, Pub. L. No. 104-191, and
the Health Information Technology for Economic and Clinical Health Act, Title XIII of Division A, Title IV of
Division B, Pub. L. No 111-5, as revised, collectively referred to as “HIPAA.”

i. Use and Disclosure of Confidential Women, Infant and Children (WIC) Information: When applicable,
Provider must restrict the use and disclosure of the United States Department of Agriculture (USDA), WIC
confidential applicant and participant information as specified in 7 CFR § 246.26(d)(1)(i) in accordance with 7
CFR § 246.26(d)(1)(ii). If Provider is determined to be a sub-recipient of federal funds, Provider must comply
with the requirements of the American Recovery and Reinvestment Act and the Federal Funding Accountability
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and Transparency Act, by obtaining a Data Universal Numbering System (D-U-N-S) number and registering with 
the federal System for Award Management (SAM). No payments will be issued until Provider has submitted a 
valid D-U-N-S number and evidence of registration (i.e., a printed copy of the completed SAM registration) in 
SAM to the Contract Manager.  To request a D-U-N-S number visit https://fedgov.dnb.com/webform and to 
obtain registration and instructions for SAM, visit https://sam.gov/. 

C. Audits, Records (including electronic storage media), and Records Retention 
 To establish and maintain books, records, and documents in accordance with generally accepted accounting  

procedures and practices, which sufficiently and properly reflect all revenues and expenditures of funds provided by  
the Department under this Contract. 

 To retain financial records, supporting documents, statistical records, and any other documents pertinent to this  
Contract for a period of six years after termination of the Contract, or if an audit has been initiated and audit findings  
have not been resolved at the end of six years, the records must be retained until resolution of the audit findings or any  
litigation which may be based on the terms of this Contract. 

 Upon completion or termination of this Contract and at the request of the Department, Provider must, at its expense,  
cooperate with the Department in the duplication and transfer of any said records or documents during the required  
retention period as specified in Section I, paragraph C.2., above. 

 Persons duly authorized by the Department and federal auditors, pursuant to 2 C.F.R. section 200.337, as revised, will  
have full access to and the right to examine any of Provider’s records and documents related to this Contract,  
regardless of the form in which kept, at all reasonable times for as long as records are retained. 

 To ensure these audit and record-keeping requirements are included in all subcontracts and assignments. Provider  
agrees to provide such records, papers, and documents, outlined in paragraphs 1 through 4 above, to the Department  
within 10 business days after the request is made in accordance with section 216.1366, Florida Statutes. 

 Consistent with the recipient or subrecipient requirements as specified in Attachment II, Provider will perform the  
required financial and compliance audits in accordance with the Uniform Administrative Requirements, Cost  
Principles, and Audit Requirements for Federal Awards, 2 C.F.R. Part 200 as revised, subpart F and section 215.97,  
Florida Statutes, as applicable and conform to the following requirements: 

 Documentation: Maintain separate accounting of revenues and expenditures of funds under this Contract and  
each Catalog of State Financial Assistance (CSFA) or Catalog of Federal Domestic Assistance (CFDA) number  
identified on the attached Exhibit 1, in accordance with generally accepted accounting practices and procedures.  
Expenditures that support Provider’s activities not solely authorized under this Contract must be allocated in  
accordance with applicable laws, rules, and regulations and the allocation methodology must be documented and  
supported by competent evidence. 

 Maintain sufficient documentation of all expenditures incurred (e.g., invoices, canceled checks, payroll detail,  
bank statements, etc.) under this Contract which evidences that expenditures are: 

 Allowable under the Contract and applicable laws, rules, and regulations. 
 Reasonable; and 
 Necessary for Provider to fulfill its obligations under this Contract. 

All documentation required by this section is subject to review by the Department and the State’s Chief Financial  
Officer.  Provider must timely comply with any requests for documentation. 

 Annual Financial Report: Submit to the Department an annual financial report stating, by line item, all  
expenditures made as a direct result of services provided through this Contract with the final invoice for that year.  
Each report must include a statement signed by an individual with legal authority to bind Provider, certifying that  
these expenditures are true, accurate, and directly related to this Contract. 

 Ensure that funding received under this Contract in excess of expenditures is remitted to the Department within 45  
days of the end of each Contract year and the Contract end date. 

 Annual Compensation Report: If applicable, Provider must submit Attachment , Annual Compensation  
Report, including the most recent Internal Revenue Services (IRS) Form 990, detailing the total compensation for  
the Providers’ executive leadership teams, to the Contract Manager no later than January 31 of each Contract year. 
Total compensation must include salary, bonuses, cashed-in leave, cash equivalents, severance pay, retirement 
benefits, deferred compensation, real-property gifts, and any other payout. If Provider is exempt from filing IRS 
Form 990, submit Attachment  without including the IRS Form 990, to the Department. All Annual  
Compensation Reports must indicate what percent of compensation comes directly from State or Federal funding  
allocations given to Provider. In addition, Provider, by executing this Contract, which includes any subsequent  
amendments, agrees to inform the Department of any changes in total executive compensation specified in  
Provider’s submitted Annual Compensation Reports. 

2DOHFAC-December 2025 Contract # COQFD 

https://sam.gov
https://fedgov.dnb.com/webform


 
 

 
   

 
 

 

 

 

  

 
   

   

 

 

  

     

 

 

 

 

7. Public Records: Keep and maintain public records, as defined by Chapter 119, Florida Statutes that are required by 
the Department to perform the services required by the Contract. Upon request from the Department’s custodian of 
public records, provide the Department with a copy of the requested public records or allow the records to be 
inspected or copied within a reasonable time at a cost that does not exceed that provided in Chapter 119, Florida 
Statutes, or as otherwise provided by law. Ensure that public records that are exempt or that are confidential and 
exempt from public record disclosure are not disclosed, except as authorized by law for the duration of the Contract 
term and following completion of the Contract if Provider does not transfer the public records to the Department. 
Upon completion of the Contract, transfer to the Department at no cost, all public records in possession of Provider 
or keep and maintain public records required by the Department to perform the Contract services. If Provider 
transfers all public records to the Department upon completion of the Contract, Provider will destroy any duplicate 
public records that are exempt or confidential and exempt. If Provider keeps and maintains public records upon 
completion of the Contract, Provider will meet all applicable requirements for retaining public records. All records 
stored electronically must be provided to the Department, upon request of the Department’s custodian of public 
records, in a format that is compatible with the information technology systems of the Department. The Department 
may unilaterally terminate this Contract if Provider refuses to allow access to all public records made or maintained 
by Provider in conjunction with this Contract, unless the records are exempt from section 24(a) of Art. I of the State 
Constitution and section 119.07(1), Florida Statutes. 

If the Provider has questions regarding the application of Chapter 119, Florida 
Statutes, to the Provider’s duty to provide public records relating to this Contract, 
contact the custodian of public records at (850)245-4005, 
PublicRecordsRequest@flhealth.gov or 4052 Bald Cypress Way, Bin A02, Tallahassee, 
FL 32399. 

8. Coordination of Contracted Services: Pursuant to section 287.0575(2), Florida Statutes, if Provider has more than 
one Contract with one or more of the five Florida health and human services agencies (the Department of Children 
and Families, the Agency for Persons with Disabilities, the Department of Health, the Department of Elderly Affairs, 
and the Department of Veterans’ Affairs), a comprehensive list of the Provider’s health and human services 
Contracts must be submitted to the respective agencies Contract Manager(s). The list must include the following 
information: a) The name of each Contracting state agency and the applicable office or program issuing the Contract; 
b) the identifying name and number of each Contract; c) the starting and ending date of each Contract; d) the amount 
of each Contract; e) a brief description of the purpose of the Contract and the types of services provided under each 
Contract; f) the name and contact information of the contract manager. 

9. Cooperation with Inspectors General: To the extent applicable, Provider acknowledges and understands it has a 
duty to and will cooperate with the inspector general in any investigation, audit, inspection, review, or hearing 
pursuant to section 20.055(5), Florida Statutes. 

10. Cooperation with the Florida Senate and the Florida House of Representatives: Pursuant to section 287.058(7), 
Florida Statutes, Provider agrees to disclose any requested information, relevant to the performance of this Contract, 
to members or staff of the Florida Senate or the Florida House of Representatives, as requested. Provider is strictly 
prohibited from enforcing any nondisclosure clauses that conflict with this requirement. 

11. Exit Transition Services: If applicable, Provider must provide to the Department, or its designee, all reasonable 
services necessary for the transfer of knowledge regarding the services and deliverables provided under the Contract 
to facilitate the orderly transfer of such services to the Department or its designee. If the Department determines that 
Exit Transition Services are necessary, such services may continue for up to six months after termination, expiration, 
or cancellation of the Contract, at no cost to the Department, or as agreed upon by the Parties in writing. 

D. Monitoring by the Department and Dispute Resolution: 
1. Monitoring by the Department: To permit persons duly authorized by the Department to inspect any records, papers, 

documents, facilities, goods, and services of Provider, which are relevant to this Contract and interview any clients or 
employees of Provider to assure the Department of satisfactory performance of the terms and conditions of this Contract. 
The Provider must provide the requested records, papers, and documents to the Department within 10 business days after 
the request is made. Following the Department’s monitoring, the Department may provide the Provider with a written 
report specifying the noncompliance and request a Corrective Action Plan to be carried out by the Provider. At the sole and 
exclusive discretion of the Department, the Department may take any of the following actions including the assessment of 
financial consequences pursuant to section 287.058(1)(h), Florida Statutes, termination of this Contract for cause, demand 
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the recoupment of funds from subsequent invoices under this Contract, or demand repayment pursuant to the terms set forth 
in this Contract. 

2. Dispute Resolution: Any dispute concerning the performance of this Contract or payment hereunder shall be decided 
by the Department in writing and submitted to the Provider for review. The decision is final unless Provider submits a 
written objection to the Department within 10 calendar days from receipt of the decision. Upon receiving an 
objection, the Department shall provide an opportunity to resolve the dispute by mutual agreement between the parties 
using a negotiation process to be completed within 7 calendar days from the Department’s receipt of the objection. 
Completion of the negotiation process is a condition precedent to any legal action by Provider or the Department 
concerning this Contract. Nothing contained in this section is construed to limit the parties’ rights of termination 
specified in this Contract. 

E. Indemnification and Limitation of Liability 
1. Indemnification: 

a. This section is not applicable to contracts executed with State agencies or subdivisions, as defined in section 
768.28, Florida Statutes. 

b. Provider is liable for and will indemnify, defend, and hold harmless the Department and all of its officers, agents, 
and employees from all claims, suits, judgments, or damages, consequential or otherwise and including attorneys’ 
fees and costs, arising out of any act, actions, neglect, or omissions by Provider, its agents, or employees during 
the performance or operation of this Contract or any subsequent modifications thereof, whether direct or indirect, 
and whether to any person or tangible or intangible property. 

c. Provider’s inability to evaluate liability or its evaluation of no liability will not excuse Provider’s duty to defend 
and indemnify the Department. Only adjudication or judgment after the highest appeal is exhausted specifically 
finding Provider not liable will excuse the performance of this provision. Provider will pay all costs and fees 
related to this obligation and its enforcement by the Department. The Department’s failure to notify Provider of a 
claim will not release Provider of the above duty to indemnify. 

d. Nothing in this Contract shall be construed as the Department agreeing to indemnify the Provider. 
3. Limitation of Liability: For all claims against the Provider under the Contract, and regardless of the basis on which 

the claim is made, the Provider’s liability under the Contract for direct damages will be limited to the greater of 
$500,000.00, the dollar amount of the Contract, or two times the charges rendered by the Provider under the Contract. 
This limitation will not apply to claims arising under the Indemnification paragraph contained in section E.1. above. 
Unless otherwise specifically enumerated in the Contract, or where such limitation is unconscionable under law, no 
party will be liable to another for special, indirect, punitive, or consequential damages, including lost data or records 
(unless the Contract requires the Provider to back-up data or records), even if the party has been advised that such 
damages are possible. No party will be liable for lost profits, lost revenue, or lost institutional operating savings. The 
Department and the State may, in addition to other remedies available to them at law or equity and upon notice to the 
Provider, retain such monies from amounts due Provider as may be necessary to satisfy any claim for damages, 
penalties, costs, and the like asserted by or against them. The Department and the State may set off any liability or 
other obligation of the Provider or its affiliates to the Department or the State against any payments due to the 
Provider under the Contract. Nothing contained herein negates the sovereign immunity protections provided to State 
agencies or subdivisions, as defined in section 768.28, Florida Statutes. 

F. Insurance: To maintain insurance sufficient to adequately protect the Department from all liability and property damage 
and hazards that may result from Provider’s performance under this contract. Provider must always hold such insurance 
during the existence of this Contract and any renewal(s) and extension(s) of it. Upon execution of this Contract, unless it is 
a state agency or subdivision as defined in section 768.28, Florida Statutes, Provider accepts full responsibility for 
identifying and determining the type(s) and extent of liability, workers compensation, and property damage insurance 
necessary to provide reasonable financial protections for Provider and the clients to be served under this Contract. The 
limits of coverage under each policy maintained by Provider do not limit Provider’s liability and obligations under this 
Contract. Upon the execution of this Contract, Provider must furnish the Department written verification supporting both 
the determination and existence of such insurance coverage. Such coverage may be provided by a self-insurance program 
established and operating under the laws of the State. The Department reserves the right to require additional insurance as 
specified in Attachment I. 

G. Safeguarding Information: Provider will not use or disclose any information concerning a recipient of services under this 
Contract for any purpose not in conformity with State and federal law except upon written consent of the recipient or the 
responsible parent or guardian when authorized by law. 
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H. Assignments and Subcontracts 
1. Assignment: Provider will not assign the responsibility of this Contract to another party without the prior written 

approval of the Department, which will not be unreasonably withheld. Any assignment or transfer otherwise occurring 
without the Department’s approval will be null and void and the Provider will not be paid for such assigned services. 
This Contract will bind the successors, assigns, and legal representatives of Provider and any legal entity that succeeds to 
perform the Provider’s obligations. The Department will be entitled to assign or transfer, in whole or part, its rights, duties, 
or obligations under this Contract to another governmental entity or as required under Florida law upon prior written notice 
to Provider. 

2. Subcontracts: 
a. Provider will be responsible for all work performed and all expenses incurred for this Contract. Provider will not 

subcontract any work contemplated under this Contract without the prior written approval of the Department. If 
the Department permits Provider to subcontract under this Contract, the Department will not be liable to the 
subcontractor for any expenses or liabilities incurred under the subcontract and Provider will be solely liable to 
the subcontractor for all expenses and liabilities incurred under the subcontract. If the Department permits the 
Provider to subcontract, such permission will be indicated in Attachment I. If Provider subcontracts any of the 
services performed under the Contract without obtaining the Department’s prior written approval, such action will 
be null, and void and Provider will not be paid for such subcontracted services. 

b. Unless otherwise stated in the Provider’s Contract with the subcontractor, payments must be made within seven 
working days after receipt of full or partial payments from the Department in accordance with section 287.0585, 
Florida Statutes. Failure to pay within seven working days will result in a penalty charged against the Provider to be paid 
by the Provider to the subcontractor in the amount of one-half of one percent of the amount due per day from the 
expiration of the period allowed herein for payment. The penalty will be in addition to actual payments owed and will not 
exceed 15 percent of the outstanding balance due. 

I. Return of Funds: Return to the Department any overpayments due to unearned funds or funds disallowed and any interest 
attributable to such funds pursuant to the terms of this Contract that were paid to Provider by the Department. If Provider or 
its independent auditor discovers that an overpayment has been made, Provider will repay the overpayment within 40 
calendar days without prior notification from the Department. If the Department first discovers an overpayment has been 
made, the Department will notify Provider in writing of such a finding.  Should repayment not be made in the time 
specified by the Department, Provider will pay interest of one percent per month compounded on the outstanding balance 
after 40 calendar days after the date of notification or discovery. The Department reserves the right, in its sole and exclusive 
discretion, to recoup Provider’s unearned funds from any invoice submitted under this Contract or through collection 
proceedings. 

J. Transportation Disadvantaged: If clients are to be transported under this Contract, Provider must comply with the 
provisions of Chapter 427, Florida Statutes, and Florida Administrative Code, Chapter 41-2 and submit reports as directed 
by the Department. 

K. Purchasing 
1. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE): Pursuant to section 946.515(2), 

Florida Statutes, it is expressly understood and agreed that any articles which are the subject of, or required to 
carry out, this Contract shall be purchased from the corporation identified under Chapter 946, Florida Statutes, in 
the same manner and under the same procedures set forth in section 946.515(2) and (4), Florida Statutes; and for 
purposes of this Contract the person, firm, or other business entity carrying out the provisions of this contract 
shall be deemed to be substituted for the Department insofar as dealings with such corporation are concerned. An 
abbreviated list of products and services available from PRIDE may be obtained by contacting PRIDE at 1-800-643-8459 
or visiting http://www.pride-enterprises.org. 

2. Procurement of Materials with Recycled Content: Any products or materials which are the subject of or are required to 
carry out this Contract will be procured in accordance with the provisions of section 403.7065, Florida Statutes. 

3. MyFloridaMarketPlace Vendor Registration: Each Provider doing business with the State for the sale of commodities 
or contractual services as defined in section 287.012, Florida Statutes, must register in the MyFloridaMarketPlace system, 
unless exempted under Florida Administrative Code, Rule 60A-1.033. 

4. MyFloridaMarketPlace Transaction Fee: 
a. The state of Florida, through its Department of Management Services (DMS), has instituted MyFloridaMarketPlace, a 

statewide procurement system. Pursuant to section 287.057(24), Florida Statutes, all payments will be assessed a 
Transaction Fee of one percent, which Provider will pay to the State. 
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b. For payments within the State accounting system (FLAIR or its successor), the Transaction Fee will, when possible, 
be automatically deducted from payments to the Provider. If automatic deduction is not possible, Provider will pay 
the Transaction Fee pursuant to Florida Administrative Code, Rule 60A-1.031(2). 

c. Provider will receive a credit for any Transaction Fee paid by the Provider for the purchase of any item, if such item is 
returned to Provider through no fault, act, or omission of Provider. Notwithstanding the foregoing, a Transaction Fee 
is non-refundable when an item is rejected or returned, or declined, due to the Provider’s failure to perform or comply 
with the specifications or requirements of this Contract. Failure to comply with these requirements will constitute 
grounds for declaring the Provider in default and recovering reprocurement costs from the Provider in addition to all 
outstanding fees. A Provider delinquent in paying transaction fees may be excluded from conducting future business 
with the State. 

5. Alternative Contract Source: This Contract may be used as an alternative contract source, subject to approval from 
DMS, pursuant to section 287.042(16), Florida Statutes and Florida Administrative Code, Rule 60A-1.045. 

6. Registered to do Business with the State: All limited liability companies, corporations, corporations not for profit, and 
partnerships seeking to do business with the State must be registered with the Florida Department of State in accordance 
with the provisions of Chapters 605, 607, 617, and 620, Florida Statutes, respectively prior to Contract execution. 

7. Taxes: The Department is generally exempt from all federal, state, and local taxes and no such taxes must be included in 
the price of the Contract. The Department will have no responsibility for the payment of taxes that become payable by 
Provider or its subcontractors in the performance of the Contract. 

L. Background Screening Requirements and Drug Screening Requirements: 
1. Background Screening Requirements: In the Department’s sole and exclusive discretion, it may determine that 

background screening of some or all the Provider’s officers, agents, employees, subcontractors, or assignees is 
necessary (collectively individuals). In the event background screenings are required under this contract, the 
Provider agrees to the following: 
a. Conduct background screenings in accordance with Chapter 435, Florida Statutes, using level 2 screening 

standards. 
b. Provide the Department with a written attestation confirming that the individual has completed and cleared 

the level 2 background screening. 
c. Not allow the individual to begin work under this contract until that individual has been cleared by the 

Department. 
d. Be responsible for any costs incurred in meeting this screening requirement. 

2. Drug Screening Requirements: 
a. If the Provider’s officers, agents, employees, subcontractors, or assignees (collectively “individuals”) are 

assigned to work in a Department designated Safety-Sensitive Class and/or Position, under this Contract, 
then a drug test must be performed prior to the individual being allowed to start work under this Contract. 
If an individual has already been screened by the Provider, then a written attestation confirming that the 
individual has completed and cleared the drug screening must be submitted to the Department prior to 
contract execution. If an individual has not been drug screened, notify the Department immediately. No 
individual can begin work under this Contract until they have been cleared by the Department. 

b. If at any time while performing services under this Contract reasonable suspicion exists to believe that the 
Provider’s staff, which includes, but is not limited to, Provider’s officers, agents, employees, subcontractors, or 
assignees, are under the influence of or impaired by drugs, the Department reserves the right to require the 
individual to undergo drug testing. The Department may require the individual to cease performing services 
pending drug test results. In the event of a positive drug test, the Provider must notify the Department in 
writing and at which time the Department may request a replacement of equal or superior skills and 
qualifications of the prior individual. 

c. The Provider is responsible for any costs associated with meeting this screening requirement. 
M. Civil Rights Requirements: 

1. Provider, including its officers, agents, employees, subcontractors, or assignees must review the following 
policies and procedures as directed by the Department: Policy for Access to Programs and Activities; Procedure 
for Access to Programs and Activities; Language and Disability Access Plan; and the Civil Rights Training for 
Access to Programs and Activities. 

2. Upon contract execution and each subsequent year thereafter, the Provider must complete the Department’s Civil 
Rights Compliance Checklist and submit it as directed by the Department. 
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N. Independent Capacity of the Provider 
1. Provider is an independent contractor and is solely liable for the performance of all tasks and deliverables contemplated 

by this Contract. 
2. Except where Provider is a state agency, Provider, its officers, agents, employees, subcontractor, or assignees, in 

performance of this Contract, will act in the capacity of an independent contractor and not as an officer, employee, or 
agent of the State. Provider will not represent to others that it has the authority to bind the Department unless 
specifically authorized to do so. 

3. Provider, its officers, agents, employees, subcontractor, or assignees are not entitled to state retirement or state leave 
benefits, or to any other compensation of state employment as a result of performing the duties and obligations of this 
Contract. 

4. Provider agrees to take such actions as may be necessary to ensure that each subcontractor of Provider understand they 
are independent contractor and will not be considered or permitted to be an agent, servant, joint venturer, or partner of 
the state of Florida. 

5. Unless justified by Provider and agreed to by the Department in the Attachment I, the Department will not furnish 
services of support (e.g., office space, office supplies, telephone service, secretarial, or clerical support) to Provider or 
its subcontractor or assignee. 

6. All deductions for social security, withholding taxes, income taxes, contributions to unemployment compensation 
funds, and all necessary insurance for Provider, Provider’s officers, employees, agents, subcontractors, or assignees 
will be the responsibility of Provider. 

O. Sponsorship: As required by section 286.25, Florida Statutes, if Provider is a non-governmental organization that sponsors 
a program financed wholly or in part by state funds, including any funds obtained through this Contract, it will, in 
publicizing, advertising, or describing the sponsorship of the program, state: “Sponsored by (Provider's name) and the State 
of Florida, Department of Health.” If the sponsorship reference is in written material, the words “State of Florida, 
Department of Health” will appear in at least the same size letters or type as Provider’s name. 

P. Final Invoice: To submit the final invoice for payment to the Department as specified in Attachment I or is terminated. If 
Provider fails to do so, all right to payment is forfeited and the Department will not honor any requests submitted after the 
aforesaid time period. Any payment due under the terms of this Contract may be withheld until all deliverables and any 
necessary adjustments have been approved by the Department. 

Q. Use of Funds for Lobbying Prohibited: Comply with the provisions of sections 11.062 and 216.347, Florida Statutes, 
which prohibit the expenditure of Contract funds for the purpose of lobbying the Legislature, judicial branch, or a state agency. 

R. Public Entity Crime, Discriminatory Vendor, Antitrust Violator Vendor List, and Scrutinized Companies 
1. Public Entity Crime: Pursuant to section 287.133, Florida Statutes, the following restrictions are placed on the ability 

of persons convicted of public entity crimes to transact business with the Department: When a person or affiliate has 
been placed on the convicted vendor list following a conviction for a public entity crime, he or she may not submit a 
bid on a contract to provide any goods or services to a public entity, may not submit a bid on a contract with a public 
entity for the construction or repair of a public building or public work, may not submit bids on leases of real property 
to a public entity, may not be awarded or perform work as a Provider, supplier, subcontractor, or consultant under a 
contract with any public entity, and may not transact business with any public entity in excess of the threshold amount 
provided in section 287.017, Florida Statutes, for CATEGORY TWO for a period of 36 months from the date of being 
placed on the convicted vendor list. 

2. Discriminatory Vendor: Pursuant to section 287.134, Florida Statutes, the following restrictions are placed on the 
ability of persons convicted of  discrimination to transact business with the Department: When a person or affiliate has 
been placed on the discriminatory vendor list following a conviction for discrimination, he or she may not submit a bid 
on a contract to provide any goods or services to a public entity, may not submit a bid on a contract with a public entity 
for the construction or repair of a public building or public work, may not submit bids on leases of real property to a 
public entity, may not be awarded or perform work as a Provider, supplier, subcontractor, or consultant under a contract 
with any public entity, and may not transact business with any public entity in excess of the threshold amount provided 
in section 287.017, Florida Statutes, for CATEGORY TWO for a period of 36 months from the date of being placed on 
the discriminatory vendor list. 

3. Scrutinized Companies: 
a. The following paragraph applies regardless of the dollar value of the good or services provided: In 

accordance with the requirements of section 287.135, Florida Statutes, the Provider certifies that it is not 
participating in a boycott of Israel. At the Department’s option, the Contract may be terminated if the 
Contractor is placed on the Quarterly List of Scrutinized Companies that Boycott Israel (referred to in 
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statute as the “Scrutinized Companies that Boycott Israel List”) or becomes engaged in a boycott of 
Israel. 

b. The following paragraph applies only when goods or services to be provided are $1 million or more: In 
accordance with the requirements of section 287.135, Florida Statutes, the Provider certifies that it is not 
on the Scrutinized List of Prohibited Companies (referred to in statute as the “Scrutinized Companies 
with Activities in Sudan List” and the “Scrutinized Companies with Activities in the Iran Petroleum 
Energy Sector List”) and, to the extent not preempted by Federal law, that it has not been engaged in 
business operations in Cuba or Syria. At the Department’s option, the Contract may be terminated if 
such certification (or the certification regarding a boycott of Israel) is false, if the Contractor is placed on 
the Scrutinized List of Prohibited Companies, or, to the extent not preempted by Federal law, if the 
Contractor engages in business operations in Cuba or Syria. 

4. Antitrust Violator Vendor List: Pursuant to section 287.137(2)(a), “[a] person or affiliate who has been placed on the 
antitrust violator vendor list following a conviction or being held civilly liable for an antitrust violation may not submit 
a bid, proposal, or reply for a new contract with a public entity for the construction or repair of a public building or 
public work; may not submit a bid, proposal, or reply on new leases of real property to a public entity; may not be 
awarded or perform work as a contractor, supplier, subcontractor, or consultant under a new contract with a public 
entity; and may not transact new business with a public entity.” 

5. Department Notification Requirements: Provider must notify the Department in writing if it or any of its 
suppliers, subcontractors, or consultants have been placed on the convicted vendor list, the discriminatory 
vendor list, or the antitrust violator vendor list during the term of the Contract. 

S. Patents, Copyrights, Royalties, and Ownership of Property 
1. Provider shall not assert any rights to a) intellectual property created or otherwise developed specifically for the 

Department under this Contract or any prior agreement between the parties (which includes any deliverables); b) 
intellectual property furnished by the Department; and c) any data collected or created for the Department. Provider 
shall transfer all such intellectual property or data to the Department upon completion, termination, or cancellation of 
the Contract and prior to payment of the final invoice. If the Department or State has the authority to assert a right in 
any of the intellectual property or data, Provider shall assist, if necessary, in the assertion of such right. Provider must 
inform the Department of any inventions or discoveries developed in connection with this Contract and will be referred 
to the Department of State for a determination on whether patent protection will be sought for the invention or 
discovery. The state of Florida will be the sole owner of all patents resulting from any invention or discovery made in 
connection with this Contract. 

2. Provider must notify the Department of State of any books, manuals, films, or other copyrightable works developed in 
connection with this Contract. All copyrights accruing under or in connection with the performance of the Contract are 
the sole property of the state of Florida. 

3. Provider, without exception, will indemnify and save harmless the state of Florida and its employees from liability of 
any nature or kind, including cost and expenses for or on account of any copyrighted, patented, or unpatented 
invention, process, or article manufactured by Provider. Provider has no liability when such claim is solely and 
exclusively due to the Department of State’s alteration of the article. The state of Florida will provide prompt written 
notification of claim of copyright or patent infringement. Further, if such claim is made or is pending, Provider may, at 
its option and expense, procure for the Department of State, the right to continue use of, replace, or modify the article to 
render it non-infringing. If Provider uses any design, device, or materials covered by letters, patent, or copyright, it is 
mutually agreed and understood without exception that the bid prices will include all royalties or cost arising from the 
use of such design, device, or materials in any way involved in the work. 

4. Proceeds derived from the sale, licensing, marketing, or other authorization related to any such Department-controlled 
intellectual property rights shall belong to the Department, unless otherwise specified by applicable State law. 

5. Notwithstanding the foregoing, and unless otherwise specified in the Attachment I, Provider’s intellectual property 
rights that preexist this Contract will remain with Provider unless such preexisting software or work was developed 
under a previous Contract with the Department. 

6. The following is only applicable to contracts executed with State universities, as defined in section 1001.705, Florida 
Statutes: 
a. Provider will retain ownership of all intellectual property developed as part of this contract in accordance with 

section 1004.23, Florida Statutes.  Intellectual property includes all copyrights, trademarks, and patentable 
developments. 

b. Provider must notify the Florida Department of State of any intellectual property developed as part of this contract 
in accordance with section 1004.23, Florida Statutes.  Provider grants the state of Florida an irrevocable, 
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nonexclusive, and royalty-free license to use all intellectual property developed under this contract for the 
complete lifetime of the intellectual property rights. 

c. If this contract is paid for with federal funds, Provider will grant the awarding federal agency an irrevocable, 
nonexclusive, and royalty-free license to use all intellectual property developed under this contract for the 
complete lifetime of the intellectual property rights. 

T. Construction or Renovation of Facilities Using State Funds: Any state funds provided for the purchase of or 
improvements to real property are contingent upon Provider granting to the state a security interest in the property at least to 
the amount of the state funds provided for at least five years from the date of purchase or the completion of the 
improvements or as further required by law. As a condition of a receipt of state funding for this purpose, Provider agrees 
that, if it disposes of the property before the state’s interest is vacated, Provider will refund the proportionate share of the 
state’s initial investment, as adjusted by depreciation or appreciation. 

U. Electronic Fund Transfer: Provider agrees to enroll in Electronic Fund Transfer (EFT) provided by DFS. Questions 
should be directed to DFS’s EFT Section at (850) 410-9466. The previous sentence is for notice purposes only. Copies of 
the authorization form and sample bank letter are available from DFS. 

V. Information Security and Confidentiality of Data, Files, and Records: 
1. Information Security: The State requires that all data generated, used, or stored by Provider pursuant to this Contract 

reside and remain in the United States and not be transferred outside of the United States. The State also requires that 
all services provided under the Contract, including call center or other help services, will be performed by persons 
located in the United States. 

2. Confidentiality of Data, Files, and Records: Provider must maintain confidentiality of all data, files, and records, 
including client records, related to the services or commodities provided pursuant to this Contract in accordance with 
applicable state and federal laws, rules, and regulations and any Department program-specific supplemental protocols, 
which are incorporated herein by reference and the receipt of which is acknowledged by Provider upon execution of 
this Contract, including any amendments. The Department will provide any Department program-specific 
supplemental protocols to Provider and reserves the right to update such protocols throughout the term of the Contract. 
The Provider agrees that it will continue to comply with all protocols, as updated and supplemented, throughout the 
duration of this Contract. Provider agrees to restrict the use and disclosure of confidential United States Department of 
Agriculture (USDA), WIC applicant, and participant information as specified in 7 CFR § 246.26(d)(1)(i) in accordance 
with 7 CFR § 246.26(d)(1)(ii), as applicable. Provider is required to have written policies and procedures ensuring the 
protection and confidentiality of Protected Health Information as defined in 45 CFR § 160.103. Provider must comply 
with any applicable professional standards of practice with respect to the confidentiality of information. 

3. Business Associate Agreement: If applicable, Provider must execute Attachment III, Business Associates 
Agreement prior to receiving any Protected Health Information, as defined in 45 CFR § 160.103, from the 
Department. 

4. Acceptable Use and Confidentiality Agreement: If applicable, and Provider requires access to the Department’s 
network under the Contract, Provider must execute Attachment IV, Acceptable Use and Confidentiality 
Agreement prior to accessing the network. 

W. Venue and Remedies for Default: 
1. Venue: Venue for any legal actions arising from this Contract must be in Leon County, Florida, to the exclusion of any 

other jurisdiction unless the Contract is entered into by one of the Department’s County health departments, in which case, 
venue for any legal actions will be in the county in which the county health department is located. Each party hereby 
consents to the jurisdiction of such court and irrevocably waives, to the maximum extent permitted by law, any objection or 
defense of lack of jurisdiction or inconvenient forum. In the event of a dispute, each party is responsible for their own 
attorney fees and costs unless otherwise prohibited by law. 

2. Remedies for Default: Provider’s failure to adhere to the Contract terms and conditions will subject Provider to the 
remedies set forth in Section III., paragraph B. 3., below. 

X. Force Majeure: Provider may be excused from liability for the failure or delay in performance of any obligation under this 
Contract for any event beyond Provider’s reasonable control, including but not limited to, Acts of God, fire, flood, 
explosion, earthquake, or other natural forces, war, civil unrest, any strike, or labor disturbance. Such excuse from liability 
is effective only to the extent and duration of the event(s) causing the failure or delay in performance and provided that 
Provider or its employees, including any subcontracted providers, have not caused such event(s) to occur. If Provider 
believes an excusable delay has occurred, Provider must notify the Department in writing of the delay or potential delay 
within five business days after its occurrence for review and approval (which will not be unreasonably withheld) and 
include at a minimum, a description of the delay, date the force majeure event occurred including the duration, and the tasks 
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and deliverables affected by the delay. Provider will not be entitled to an increase in the Contract price or payment of any 
kind from the Department for direct, indirect, consequential, impact or other costs, expenses or damages, including but not 
limited to costs of acceleration or inefficiency, arising because of delay, disruption, interference, or hindrance from any 
cause whatsoever. All delivery dates under this Contract that have been affected by the force majeure event is tolled for the 
duration of such force majeure event. If the Contract is tolled for any reason, Provider is not entitled to payment for the days 
services were not rendered and no financial consequences will be assessed by the Department for that affected task(s) or 
deliverable. In the event a force majeure event persists for 30 days or more, the Department may terminate this Contract at 
its sole discretion upon written notice being given to Provider.  

Y. Employment Eligibility Verification: Provider is required to use the U.S. Department of Homeland Security’s E-Verify 
system, located at https://www.e-verify.gov to verify the employment eligibility of all newly hired employees used by 
Provider under this Contract. Provider must also include in related subcontractors, if authorized under this Contract, a 
requirement that subcontractors performing work under this Contract use the E-Verify system to verify employment 
eligibility of all newly hired employees. Failure to comply with the requirements of section 448.095, Florida Statutes, will 
result in the Contract being terminated. 

Z. USDA WIC Services: Provider agrees to abide by the following requirements if the Contract is related to services or 
commodities being provided to WIC applicants or participants: Assurance of Civil Rights Compliance: Provider hereby 
agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq.); Title IX of the Education 
Amendments of 1972 (20 U.S.C. 1681 et seq.); Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age 
Discrimination Act of 1975 (42 U.S.C. 6101 et seq.); Title II and Title III of the Americans with Disabilities Act (ADA) of 
1990, as amended by the ADA Amendment Act of 2008 (42 U.S.C. 12131-12189) and as implemented by Department of 
Justice regulations at 28 CFR Parts 35 and 36; Executive Order 13166, “Improving Access to Services for Persons with 
Limited English Proficiency” (August 11, 2000); all provisions required by the implementing regulations of the U.S. 
Department of Agriculture (7 CFR Part 15 et seq.); and FNS directives and guidelines to the effect that no person shall, on 
the ground of race, color, national origin, age, sex, or disability, be excluded from participation in, be denied the benefits of, 
or otherwise be subjected to discrimination under any program or activity for which the agency receives Federal financial 
assistance from FNS; and hereby gives assurance that it will immediately take measures necessary to effectuate this 
agreement. 
By providing this assurance, the Provider agrees to compile data, maintain records, and submit records and reports as 
required to permit effective enforcement of the nondiscrimination laws, and to permit Department personnel during 
normal working hours to review and copy such records, books, and accounts, access such facilities, and interview 
such personnel as needed to ascertain compliance with the non-discrimination laws. If there are any violations of this 
assurance, the USDA shall have the right to seek judicial enforcement of this assurance. This assurance is given in 
consideration of and for the purpose of obtaining any and all Federal financial assistance, grants, and loans of 
Federal funds, reimbursable expenditures, grant or donation of Federal property and interest in property, the detail of 
Federal personnel, the sale and lease of, and the permission to use Federal property or interest in such property or the 
furnishing of services without consideration or at a nominal consideration, or at a consideration that is reduced for 
the purpose of assisting the recipient, or in recognition of the public interest to be served by such sale, lease, or 
furnishing of services to the recipient, or any improvements made with Federal financial assistance extended to the 
Program applicant by USDA. This includes any Federal agreement, arrangement, or other Contract that has as one of 
its purposes the provision of cash assistance for the purchase of food, and cash assistance for purchase or rental of 
food service equipment or any other financial assistance extended in reliance on the representations and agreements 
made in this assurance. 
This assurance is binding on the Provider, its successors, transferees, and assignees if it receives or retains 
possession of any assistance from the Department. The person or persons whose signatures appear below are 
authorized to agree to abide by these assurances on behalf of the Provider. 

AA. Replacement of Provider staff: The Department may request the removal or replacement of Provider staff, which 
includes, but is not limited to, Provider’s officers, agents, employees, subcontractors, or assignees, from performing 
services under this Contract. The Provider’s offered replacement must have equal or superior skills and qualifications of the 
prior individual.   

BB. Purchase of Motor Vehicles: Pursuant to section 287.14(3), Florida Statutes, funds received under this Contract cannot be 
used to purchase or allow for the continuous lease of any motor vehicle unless funds were appropriated by the Legislature. 
This requirement does not apply to motor vehicles needed to meet unforeseen or emergency situations if approved by the 
Executive Office of the Governor after consultation with the legislative appropriations committees.   
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CC. Pharmacy Benefit Manager Services: Pursuant to Fla. Exec. Order No. 22-164, if this Contract is for the provision of 
Pharmacy Benefit Manager Services (PBM), Provider’s PBM is prohibited from the use of spread pricing and financial 
claw backs. Provider agrees to have data reporting measures, including, but not limited to, data regarding rebates and 
payments from drug manufacturers, insurers, and pharmacies, if applicable, available to the Department for review. Any 
information provided by the Provider may only be collected, shared, or disclosed in accordance with federal and state law, 
including any relevant privacy laws related to proprietary or confidential information. 

DD. Notice Requirements: Any notices provided under this Contract must be delivered by certified mail, return receipt 
requested, in person with proof of delivery, or by email to the email address of the respective party identified in Section 
III.D., below. 

II. METHOD OF PAYMENT 
A. Contract Amount: The Department agrees to pay the Provider for the completion of the deliverables as specified in 

Attachment I, in an amount not to exceed $6,307,185.00, subject to the availability of funds. The state of Florida's 
performance and obligation to pay under this Contract is contingent upon an annual appropriation by the Legislature. 
The costs of services paid under any other contract or from any other source are not eligible for reimbursement under 
this Contract. 

B. Contract Payment: 
1. Provider must submit bills for fees or other compensation for services or expenses in sufficient detail for a proper pre-audit 

and post-audit thereof. 
2. Where reimbursement of travel expenses is allowable as specified in Attachment I, bills for any travel expenses must be 

submitted in accordance with section 112.061, Florida Statutes. The Department may, if specified in Attachment I, establish 
rates lower than the maximum provided in section 112.061, Florida Statutes. 

3. Pursuant to section 215.422, Florida Statutes, the Department has five working days to inspect and approve goods and 
services, unless this Contract specifies otherwise. Except for payments to health care providers for hospital, medical, or 
other health care services, if payment is not available within 40 days, measured from the latter of the date the invoice is 
received or the goods or services are received, inspected, and approved, a separate interest penalty set by the State’s Chief 
Financial Officer pursuant to section 55.03, Florida Statutes, will be due and payable in addition to the invoice amount. To 
obtain the applicable interest rate, contact the Department’s fiscal office or Contract administrator. Payments to health care 
providers for hospitals, medical, or other health care services, will be made not more than 35 days from the date eligibility 
for payment is determined, at the daily interest rate of 0.03333 percent. Invoices returned to the Provider due to preparation 
errors will result in a payment delay. Interest penalties of less than one dollar will not be enforced unless the Provider 
requests payment. Invoice payment requirements do not start until a properly completed invoice is provided to the 
Department. 

4. Bonuses: Pursuant to section 215.425, Florida statutes, any bonus scheme implemented by Provider must: 1) base the 
award of a bonus on work performance; 2) describe the performance standards and evaluation process by which a 
bonus will be awarded; 3) notify all employees of the policy, ordinance, rule, or resolution before the beginning of the 
evaluation period on which a bonus will be based; and 4) consider all employees for the bonus. A copy of the 
Provider’s policy, ordinance, rule, or resolution must be submitted to the Contract Manager for review prior to 
Contract funds being allocated for such payment. The Department reserves the right to refuse Provider’s request to 
allocate any Contract funds for the payment of bonuses. 

5. Florida Substitute Form W-9: Provider is required to submit a substitute W-9 form to the Department of Financial 
Services (DFS) electronically prior to doing business with the state of Florida via the Vendor Website at 
https://flvendor.myfloridacfo.com. Any subsequent changes to Provider’s W-9 must be made on this website; 
however, if the Provider needs to change its Federal Employer Identification Number (FEID), it must contact the DFS 
Vendor Ombudsman Section at (850) 413-5516. 

C. Vendor Ombudsman: A Vendor Ombudsman has been established within DFS whose duties include acting as an 
advocate for providers who may be experiencing problems in obtaining timely payment from a state agency. The Vendor 
Ombudsman may be contacted at (850) 413-5516 or by calling the DFS Consumer Hotline at 1-(800)-342-2762. 

D.  Counterparts; Electronic Signatures: This Contract may be executed in one or more counterparts, each of which 
shall be deemed an original but all of which shall constitute one and the same instrument. For purposes of this 
Contract, use of a facsimile, e-mail, or another electronic medium shall have the same force and effect as an original 
signature. 

III. PROVIDER CONTRACT TERM 
A. Effective and Ending Dates: This Contract will begin on July 1, 2026. It will end on June 30, 2029. 

11DOHFAC-December 2025 Contract # COQFD 

https://flvendor.myfloridacfo.com
https://6,307,185.00


 
  

 
   

 

 

 
 

 

 
 

 
 

 

 
 

 

 
    
  

  
 

 

 

B. Termination 
1. Termination at Will: This Contract may be terminated by either party upon no less than 30 calendar days’ written notice 

to the other party, without cause, unless a lesser time is mutually agreed upon in writing by both parties. Provider will be 
compensated for any work completed prior to the effective date of the termination. 

2. Termination Because of Lack of Funds: In the event funds to finance this Contract become unavailable, the Department 
may terminate the Contract upon no less than 24 hours’ written notice to Provider. The Department will be the final 
authority as to the availability and adequacy of funds. Provider will be compensated for any work completed prior to the 
effective date of the termination. 

3. Termination for Breach: This Contract may be terminated for material breach upon no less than 24 hours’ written notice to 
Provider. Waiver of breach of any provisions of this Contract will not be deemed to be a waiver of any other breach and will 
not be construed to be a modification of the terms of this Contract. In the event of default, in addition to the Department’s 
right to terminate the Contract, the Department may pursue any of its remedies at law or in equity, including but not limited 
to, any losses or expenditures of the Department in obtaining replacement services or commodities, investigating, monitoring, 
or auditing, including legal fees, professional fees, consulting fees, and witness fees. These remedies shall include offsetting 
any sums due to Provider under the Contract, and any other remedies at law or in equity. 

C. Modification: Any modifications to this Contract must be in writing and executed by the parties. 
D. Contract Representatives Contact Information: 

3. The name, mailing address, email address, and 1. The name, mailing address, email address, and telephone number 
telephone number of the Department’s Contract of Provider’s official payee to whom the payment will be made 
Manager is:is: 

Brittany Perez  
4052 Bald Cypress Way, Bin A-06, Tallahassee, Florida 32399 2995 North Dixie Highway, Oakland Park, Florida, 33334 brittany.perez@flhealth.govngomez@broward.org 850-841-8429 954.357.5753 

4.The name, mailing address, email address, and telephone 2. The name of the contact person and street address where number of Provider’s representative responsible for Provider’s financial and administrative records are maintained is: administration of the program under this Contract is: Dimitri Oriol, Administrative Officer, Sr Casey Woolley, Human Services Administrator / Team Coordinator 
2995 North Dixie Highway, Oakland Park, Florida, 33334 2995 North Dixie Highway, Oakland Park, Florida 33334 

doriol@broward.org Casey.Woolley@flhealth.gov / cwoolley@broward.org 
954.357.5775 954.357.5610 

5. Provide written notice to the other party of any changes in the above Contract representative’s contact information. Any such 
changes will not require a formal amendment to this Contract. 

E. All Terms and Conditions Included: This Contract and its attachments and exhibits as referenced, Attachment I  
contain all the terms and conditions agreed upon by the parties. There are no 

provisions, terms, conditions, or obligations other than those contained herein, and this Contract will supersede all previous 
communications, representations, or agreements, either verbal or written between the parties. If any term or provision of 
this Contract is found to be illegal or unenforceable, the remainder of the Contract will remain in full force and effect and 
such term or provision will be stricken. 

END OF TEXT 
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Docusign Envelope ID: 75B6135D-BAF4-86C4-83E1-70769528D0ED 

IN WITNESS THEREOF, the parties hereto have caused this 75 page Contract to be executed by their undersigned, 
duly authorized, officials, and attest to have read the above Contract and agree to the tenns contained within it. 

PROVIDER: B~ROWARD COUJ\= ~Y, FLORIDA 

SIGNATURE: , 

PRINT/fYPE N A~O 

TITLE: COUNTY AD'.\-flNTSTRATOR 

DATE: :Z/251Zlo 

STATE AGENCY 29-DIGIT FLAIR CODE: 

FEID# (PLt;S 3-DIGIT SEQ.) (OR SSN): F596000531-384 

PROVIDER FISCAL YEAR ENDING DATE: SEPTEMBER 30 

Reviewed and approved as to form: 
Andrew J. Meyers, County Attorney 

1Digitally signed by Karen S. 
K S G d

By: aren • or ~p~~~26.01.22 11 :10:49-04•00· 

Karen S. Gordon 
Senior Assistant County Attorney 

ST A TE OF FLORIDA, DEPARTMENT OF HEALTH 

SIGNATURE: 

PRINT/fYPE NAME: MIKE MAsON 

TITLE: AssISTANT DEPUTY SECRETARY FOR HEALTH 

DATE: 
BY SIGNING THIS CONTRACT, THE ABOVE 
ATTESTS THERE IS EVIDENCE IN THE CONTRACT 
FILE DEMONSTRATING THIS CONTRACT WAS 
REVIEWED BY THE DEPARTMENT'S OFFICE OF 
THE GENERAL COUNSEL. 
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BROWARD COUNTY, FLORIDA 

ATTACHMENT I 

A. Services to be provided: 

1. General Description: 

a. General Statement: This contract is for the provision of a Child Protection 
Team (CPT) for children suspected of being abused, neglected, or 
abandoned by a parent or caregiver in Broward County (Service Area). 

b. Authority: Sections 39.001 and 39.303, Florida Statutes and Chapter 
64C-8, Florida Administrative Code 

2. Definition of Terms: 

a. For the purposes of this contract, the following terms are defined as 
specified in section 39.01, Florida Statutes: 

1) Abandoned or Abandonment. 

2) Abuse. 

3) Caregiver. 

4) Child. 

5) Court. 

6) Neglect. 

7) Parent. 

8) Protective Investigation. 

9) Protective Investigator. 

b. For purposes of this contract, the following terms are defined as follows: 

1) Business Days: Monday through Friday, excluding weekends, and 
State of Florida holidays. 

2) Calendar Days: All days including weekends and State of Florida 
holidays. 

3) Case: An individual referred to and accepted by a CPT for 
Assessment Services due to a report of alleged abuse or neglect 
made to the Department of Children and Families’ (DCF) Central 
Abuse Hotline (Hotline). 
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4) 

5) 

6) 

7) 

8) 

9) 

10) 

11) 

BROWARD COUNTY, FLORIDA 

Case Coordinator: A member of the CPT who provides CPT 
assessment services, as defined in Section A.2.b.8) below, to aid 
in processing child abuse, abandonment, and neglect cases. 

Children’s Medical Services (CMS): A division within the 
Department responsible for assisting eligible children with special 
health care needs as defined in Chapter 391, Florida Statutes. 

CMS CPT Special Technology Unit: Unit within CMS that provides 
technical assistance and support related to CPTIS, video 
conferencing and telemedicine. 

Child Protection Team (CPT): A medically directed, 
multidisciplinary team available to supplement both the DCF and 
designated sheriff offices, responsible for child protective 
investigations with assessment activities for reports of child abuse, 
abandonment, or neglect. A team includes representatives of the 
medical, social work, psychological, and legal professions and 
other representatives as required by sections 39.001 and 39.303, 
Florida Statutes and Chapter 64C-8, Florida Administrative Code. 

CPT Assessment Services: CPT services including medical 
evaluations and consultations, nursing assessments, 
psychological evaluations and consultations, child forensic 
interviews, specialized interviews, social assessments, and CPT 
staffing. 

CPT Handbook: Provides information on standard definitions, 
policies and procedures, medical protocols, and other practice 
guidelines. Provider must comply with the most recent version of 
the handbook and any subsequent revisions made during the 
contract period.  
https://floridahealth.sharepoint.com/sites/CMS/CHILDPROTECTI 
ON/CPTIS/CPTHandbook62819.pdf  

CPT Information System (CPTIS): A statewide web-based 
application created to meet the data needs of CPTs and CMS by 
tracking abuse report reviews, intake, client registration, service 
provision and reports as well as training activities, determining 
program compliance with contractual requirements, and 
measuring CPT program performance. This system provides CPT 
staff with the ability to follow a case from the date CPT 
assessment services were initiated until the case is closed. Key 
elements of the system include on-line display of case-specific 
information, management reports, Help Center and on-line user 
guide. 

CPT Information System User Guide: Provides a description of 
application and business rules, definitions of data elements, and 
detailed instructions for data entry. Provider must comply with the 
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12) 

13) 

14) 

15) 

16) 

17) 

18) 

19) 

BROWARD COUNTY, FLORIDA 

most recent version of the User Guide and any subsequent 
revisions made during the contract period. The CPT Information 
System User Guide is available at 
https://floridahealth.sharepoint.com/sites/CMS/CHILDPROTECTI 
ON/CPTIS/CPT.pdf 

CPT Program Quality Assurance Handbook: Provides a 
description of quality assurance rules, definitions, policies and 
operational procedures for service delivery. Provider must comply 
with the most recent version of the assurance handbook and any 
subsequent revisions made during the contract period. The CPT 
Program Quality Assurance Handbook  is available at 
https://floridahealth.sharepoint.com/sites/CMS/CHILDPROTECTI 
ON/CPTIS/QAFinalHandbook.pdf  and is incorporated by 
reference into this contract. 

Continuity of Operations Plan (COOP): A plan to ensure core 
operations continue to function in the event of a threat, 
emergency, natural or manmade disaster, or pandemic. 

Department of Children and Families (DCF): The Florida state 
agency that has the responsibility under state law for protective 
investigations of reported child abuse, neglect, and abandonment. 

Electronic Case File: An electronic health record that includes 
client health information and provides a complete record of clients’ 
clinical encounters. 

DCF Central Abuse Hotline (Hotline): A toll-free, hotline telephone 
number, 1-800-962-2873, that accepts reports of known or 
suspected child abuse, neglect, or abandonment 24 hours a day, 
7 days a week. 

Medical Director: For the purposes of this contract, the term is 
defined as specified in section 39.303(2)(b), Florida Statutes. 
Individual responsible for oversight of the CPT in assigned areas. 
Medical Director must be physician licensed under chapter 458 or 
chapter 459 who is a board-certified physician in pediatrics or 
family medicine and, within two years after the date of 
employment as a CPT medical director, obtains a subspecialty 
certification in child abuse from the American Board of Pediatrics 
or within two years meet the minimum requirements established 
by a third-party credentialing entity recognizing a demonstrated 
specialized competence in child abuse pediatrics. 

Quarter: A three-month period of the contract. The quarters for 
this contract are July through September, October through 
December, January through March, and April through June. 

Team Coordinator: Provider’s employee responsible for managing 
the day-to-day operation of the CPT. 
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BROWARD COUNTY, FLORIDA 

20) Telemedicine: The use of telecommunication and information 
technology to provide clinical care to individuals at a distance and 
to transmit the information needed to provide care. 

21) Waiver: A written request submitted by Provider to CMS in the 
event an individual fails to meet the experience and education 
qualifications as defined in Chapter 64C-8, Florida Administrative 
Code. 

3. Clients to be served: Children in the Service Area alleged to be abused, 
neglected, or abandoned by a parent or caregiver, and whose case has been 
accepted by the Hotline for a protective investigation. 

B. Manner of Service Provision: 

1. Scope of Work: Provider will maintain and operate a CPT and carry out CPT 
Assessment Services consistent with the requirements of this contract. 

a. Task List: Provider will perform the following tasks: 

1) Provide CPT Assessment Services 24 hours a day, 7 days a 
week, including Telemedicine CPT assessments throughout the 
contract term. 

2) Create and maintain Internal Operating Procedures to ensure staff 
coverage 24 hours a day, 7 days a week to provide CPT 
Assessment Services. Internal Operating Procedures must include 
Provider’s internal procedures of notification to DCF and other 
community partners regarding on-call schedules, and staff 
coverage for medical and non-medical assessments and after 
hour services. Submit the Internal Operating Procedures within 30 
calendar days of contract execution to the Contract Manager for 
review. Any revisions to the Internal Operating Procedures must 
be submitted to the Contract Manager for review prior to 
implementation. 

3) Identify and maintain a Team Coordinator as follows: 

a) Identify a Team Coordinator and submit a copy of their 
credentials and their resume upon contract execution to 
the Contract Manager for the CMS Division Director’s or 
their designee’s review and approval. 

b) Ensure the Team Coordinator has a Bachelor’s or Master’s 
Degree in Public Health, Social Sciences, Criminal Justice, 
Criminology, Nursing, Psychology, or related Human 
Services field; at least three years of experience working 
with children and families, at least one year of which is in 
the field of child abuse, abandonment, and neglect within 
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c) 

d) 

e) 

f) 

g) 

BROWARD COUNTY, FLORIDA 

the immediate past seven years; and one year experience 
in program management. 

Upon written approval from the CMS Division Director or 
their designee, maintain the approved Team Coordinator 
throughout the contract term.  Document the approved 
Team Coordinator’s name, credentials, date of hire, and 
percentage of salary charged to this contract on the 
Budget Narrative. 

Ensure the approved Team Coordinator completes the 
onboarding process as directed by the Department. 
Submit a copy of each certification of completion from the 
onboarding to the Contract Manager upon request.  If the 
approved Team Coordinator has completed the 
onboarding process prior to contract execution document 
the date(s) of completion and submit the documentation to 
the Contract Manager upon request. 

Ensure the Team Coordinator receives written approval 
from the CMS Division Director or their designee and that 
the approved Team Coordinator completes the onboarding 
process as directed by the Department prior to providing 
services under this contract. 

Ensure the Team Coordinator maintains proper credentials 
throughout the contract term. Submit documentation of the 
credentials to the Contract Manager within 30 calendar 
days of contract execution. 

If there is a vacancy, submit staffing change notification via 
email to cptsatpapproval@flhealth.gov, within 24 hours of 
the vacancy and conduct the following: 

(1) Notify the Contract Manager of the vacancy within 
twenty-four hours of the vacancy. 

(2) Identify a Team Coordinator designee as follows: 

(a) Identify a Team Coordinator designee and 
submit a copy of their credentials and their 
resume within twenty-four hours of the 
vacancy to the Contract Manager for the 
CMS Division Director’s or their designee’s 
review and approval.  The Team 
Coordinator designee must meet the 
minimum qualifications for the Team 
Coordinator position (See Task 3)b)). 
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BROWARD COUNTY, FLORIDA 

(b) Ensure the approved Team Coordinator 
designee completes the onboarding process 
as directed by the Department.  Submit a 
copy of each certification of completion from 
the onboarding to the Contract Manager 
upon request. If the approved Team 
Coordinator designee has completed the 
onboarding process prior to contract 
execution document the date(s) of 
completion and submit the documentation to 
the Contract Manager upon request. 

(c) Ensure the Team Coordinator designee 
receives written approval from the CMS 
Division Director or their designee and that 
the approved Team Coordinator designee 
completes the onboarding process as 
directed by the Department prior to 
providing services under this contract 

(3) Update the Contract Manager each week on all 
actions to fill the vacancy until the vacancy is filled. 

(4) Identify and maintain a new Team Coordinator as 
follows: 

(a) Upon identification of a new Team 
Coordinator, submit a copy of the new 
Team Coordinator’s credentials and resume 
to the Contract Manager for the CMS 
Division Director’s or their designee’s review 
and approval. 

(b) Upon written approval from the CMS 
Division Director or their designee, maintain 
the new approved Team Coordinator and 
document their information as specified in 
Task 3)c) 

(c) Ensure the new Team Coordinator 
completes the onboarding process as 
specified in Task 3)d) as directed by the 
Department. 

(d) Ensure the new Team Coordinator receives 
written approval from the CMS Division 
Director or their designee and that the 
approved new Team Coordinator completes 
the onboarding process as directed by the 
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BROWARD COUNTY, FLORIDA 

Department prior to providing services 
under this contract. 

h) Ensure the approved Team Coordinator or the approved 
Team Coordinator designee coordinates the daily activities 
and services of the CPT, including arranging for non-
medical staff availability 24 hours a day, 7 days a week in 
accordance with the CPT Handbook throughout the 
contract term. 

i) Ensure the approved Team Coordinator or the approved 
Team Coordinator designee spends a minimum of 75 
percent of their time providing programmatic and 
administrative oversight to the CPT program. 

4) Identify and maintain a minimum of three Case Coordinators as 
follows: 

a) Identify a minimum of three Case Coordinators and submit 
a copy of each of their credentials and resume upon 
contract execution to the Contract Manager for the CMS 
Division Director’s or their designee’s review and approval. 

b) Ensure each Case Coordinator has a Bachelor’s or 
Master’s Degree in Public Health, Social Sciences, 
Criminal Justice, Criminology, Nursing, Psychology, or 
related Human Services field; and at least two years of 
experience working with children and families, at least one 
year of which is in the field of child abuse, abandonment, 
and neglect within the immediate past seven years. 

c) Upon written approval from the CMS Division Director or 
their designee, maintain each approved Case Coordinator 
throughout the contract term.  Case Coordinator positions 
must be compensated at no less than a minimum annual 
salary rate of $55,000.00. Document the number of Case 
Coordinator positions, each approved Case Coordinator’s 
name, credentials, date of hire, and percentage of salary 
charged to this contract on the Budget Narrative. 

d) Ensure each approved Case Coordinator completes the 
onboarding process as directed by the Department. 
Submit a copy of each certification of completion from the 
onboarding to the Contract Manager upon request.  If an 
approved Case Coordinator has completed the onboarding 
process prior to contract execution document the date(s) of 
completion and submit the documentation to the Contract 
Manager upon request. 
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5) 

6) 

BROWARD COUNTY, FLORIDA 

e) Ensure each Case Coordinator receives written approval 
from the CMS Division Director or their designee and that 
each approved Case Coordinator completes the 
onboarding process as directed by the Department prior to 
providing services under this contract. 

f) Ensure each approved Case Coordinator provides CPT 
assessment services to aid in processing child abuse, 
abandonment, and neglect Cases in accordance with the 
CPT Handbook throughout the contract term. 

Create, maintain, update, and submit an Organizational 
Infrastructure Plan as follows: 

a) Create an Organizational Infrastructure Plan and submit it 
within 30 calendar days of contract execution to the 
Contract Manager for review and approval.  Ensure the 
Organizational Infrastructure Plan includes: 

(1) All service offices and satellite locations and the 
address and telephone numbers for each service 
office and satellite location. 

(2) An Organizational Chart to identify the CPT staff. 
Document the name, title, and certification of the 
following positions for the CPT in the 
Organizational Chart, as applicable:  Medical 
Director, Physician, Advanced Practice Registered 
Nurse, Physician Assistant, Registered Nurse, 
Licensed Practical Nurse, CPT Psychologist, Team 
Coordinator, Case Coordinator, Intake Coordinator, 
Attorney, ancillary staff responsible for data entry 
services, and ancillary staff responsible for 
supportive services hired or maintained during the 
contract term. 

b) Maintain and update the Organizational Infrastructure Plan 
throughout the contract term. Submit the updated 
Organizational Infrastructure Plan within 10 calendar days 
of the update to the Contract Manager for review and 
approval. 

Review all Hotline reports containing information on allegations of 
abuse, neglect, and abandonment to determine if the report meets 
the statutory criteria of section 39.303(4), Florida Statutes as 
specified in the CPT Handbook and in the CPT Program Quality 
Assurance Handbook. 

a) Ensure that a minimum of 98 percent of reports are 
reviewed within four business days of Provider’s receipt of 
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b) 

c) 

BROWARD COUNTY, FLORIDA 

the Hotline report by a physician, advanced practice 
registered nurse, physician assistant, or registered nurse 
as defined in section 39.303 (5) (a-e), Florida Statutes and 
that meet the requirements listed below. 

(1) A physician licensed under Chapter 458 or Chapter 
459, Florida Statutes, who holds board certification 
in pediatrics and is a member of a CPT. 

(2) A physician licensed under Chapter 458 or Chapter 
459, Florida Statutes, who holds board certification 
in a specialty other than pediatrics, may complete 
the review only when working under the direction of 
the Medical Director; or a physician licensed under 
Chapter 458 or Chapter 459, Florida Statutes, who 
holds board certification in pediatrics and is a 
member of a CPT. 

(3) An advanced practice registered nurse licensed 
under Chapter 464, Florida Statutes, who has a 
specialty in pediatrics or family medicine and is a 
member of a CPT. 

(4) A physician assistant licensed under chapter 458 or 
Chapter 459, Florida Statutes, who holds board 
certification in pediatrics and is a member of a CPT, 
may complete the review only when working under 
the supervision of the Medical Director; or a 
physician licensed under Chapter 458 or Chapter 
459, Florida Statutes. 

(5) A registered nurse licensed under Chapter 464, 
Florida Statutes, who holds board certification in 
pediatrics and is a member of a CPT, may 
complete the review only when working under the 
direct supervision of the Medical Director; or a 
physician licensed under chapter 458 or Chapter 
459, Florida Statutes. 

If the Hotline report meets the requirements of section 
39.303(4), Florida Statutes, create a team assessment and 
submit it to DCF or the local sheriff offices’ child protective 
investigation staff as applicable within four business days 
of receipt of the Hotline report as specified in Task 6) a) 
above. 

Each month, enter the following information into CPTIS: 
the number of Hotline reports received, the number of 
Hotline reports reviewed, and how many Hotline reports 
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7) 

8) 

BROWARD COUNTY, FLORIDA 

were reviewed within four business days from the date of 
receipt. 

d) Generate a report from CPTIS to prepare the CPT Abuse 
Report Review-Team New Report and CPT Monthly 
Deliverable Report each month and submit completed 
reports with the corresponding monthly Invoice 
(Attachment XI). 

Contact DCF and communicate a minimum of 95 percent of CPT 
Assessment Services with a positive indicator of abuse or neglect 
within 24 hours of the child receiving CPT Assessment Services 
as specified in the CPT Handbook and in the CPT Program 
Quality Assurance Handbook. 

a) Each month enter the following into CPTIS: the number of 
CPT Assessment Services with a positive indicator of 
abuse or neglect reported to DCF and the time DCF was 
contacted. 

b) Generate a report from CPTIS to prepare the CPT Verbal 
Notification Report and CPT Monthly Deliverable Report 
each month and submit completed reports with the 
corresponding monthly Invoice (Attachment XI). 

Provide a minimum of 90 percent overall compliance for written 
CPT Assessment Services reports to DCF, as follows: 

a) Within 10 business days of a child receiving CPT 
Assessment Services conduct the following as applicable: 

(1) Provide reports to DCF for the following CPT 
Assessment Services as specified in the CPT 
Handbook and in the CPT Program Quality 
Assurance Handbook: forensic interviews, medical 
evaluations, medical consultations, nursing 
assessments, specialized interview-child, 
specialized interview-other, and CPT staffing. 

(2) Document providing the report or the 
circumstances for not providing the report to DCF in 
CPTIS. 

b) Within 20 business days of a child receiving CPT 
Assessment Services conduct the following as applicable: 

(1) Provide social assessments, psychological 
evaluations-child, psychological evaluation-other, 
and psychological consultation reports to DCF. 
Reports meeting the reason(s) for delay criteria, as 

23 
COQFD 



 
 

 

    

 
 

 
 

 
 

 
  

 

 
 

 
   

 
  

   
   

 
 

 
 

 
 

  

 
  

 
  

  
  

  
 

   
  

  
  

 
 

 
 

 
   

 
 

 

 

BROWARD COUNTY, FLORIDA 

specified in the CPT Handbook and in the CPT 
Program Quality Assurance Handbook, are exempt 
from this time standard. 

(2) Document providing the report or the 
circumstances for not providing the report to DCF in 
the CPTIS in accordance with the CPT Information 
System User Guide and CPT Handbook. 

c) Generate a report from CPTIS to prepare the CPT 
Performance Measures-Team Report and CPT Monthly 
Deliverable Report each month and submit the completed 
reports with the corresponding monthly Invoice 
(Attachment XI). 

9) Provide CPT Assessment Services to a minimum of 90 percent of 
all children referred by DCF within 20 business days following the 
date of their referral. CPT Assessment Services meeting the 
reasons for delay criteria, as specified in the CPT Handbook, in 
the CPT Program Quality Assurance Handbook, and as listed 
below, are exempt from this time standard. 

a) Reasons for delay criteria that qualify for exemption in 
compliance measure monitoring are as follows: 

(1) Additional CPT Referral or Information/Assessment 
– The CPT has received a request for additional 
assessment services based on CPI staff or 
community-based provider receiving new 
information or additional allegations. This does not 
require a new Hotline report. 

(2) Assessment No-Show – The CPT assessment 
service was scheduled, however, the client failed to 
show for the appointment and another appointment 
has been scheduled. 

(3) Medical No-Show – The medical exam was 
scheduled, however, the child failed to show for the 
appointment and another appointment has been 
scheduled. 

(4) Waiting for Medical Records – The CPT 
assessment service required that copies of the 
child’s medical records be received or reviewed. 

(5) Post Termination – The CPT had closed the case 
and additional CPT assessment services were 
required. 
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(6) Delay – Family Not Responsive – The family has 
failed to respond to CPT or CPT requests to 
schedule CPT assessment services within a timely 
manner. 

b) Document the following in CPTIS each month: the CPT 
Assessment Services provided or the circumstances for 
not performing any CPT Assessment Services. 

c) Generate a report from CPTIS to prepare the CPT 
Performance Measures-Team Report each month and 
submit the completed report with the monthly Invoice 
(Attachment XI). 

Ensure the Medical Director, physician, advanced practice 
registered nurse, physician assistant, psychologist, or registered 
nurse provides a minimum of two physician training sessions in-
person or virtually for emergency room and other non-CPT 
medical professionals in the detection of child abuse and neglect 
no later than June 30 of each contract year, as follows: 

a) Discuss topics related to the prevention, detection, 
recognition, work up, or management of child 
maltreatment, to enable attendees to develop and maintain 
professional skills in the assessment and management of 
child maltreatment at each physician training session. 

b) Create an agenda and distribute it at each physician 
training session. Include the title, date, and length of the 
physician training session in each agenda. Submit a copy 
of the agenda for each physician training session by June 
30 of each contract year with the corresponding monthly 
Invoice (Attachment XI). 

c) Create a sign-in sheet for each in-person physician training 
session. Ensure each attendee signs the sheet. Submit 
the completed sign-in sheet for each physician training 
session by June 30 of each contract year with the monthly 
Invoice (Attachment XI). 

d) For each virtual physician training session, maintain an 
attendance log. Submit the completed virtual attendance 
log for each physician training session by June 30 of each 
contract year with the monthly Invoice (Attachment XI). 

e) Document the title, date, and length of each physician 
training session in CPTIS within 10 calendar days of 
completion. Generate a Physician Training Report from 
CPTIS. Submit the Physician Training Report by June 30 
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11) 

12) 

of each contract year with the monthly Invoice 
(Attachment XI). 

Ensure the approved Team Coordinator or the approved Team 
Coordinator designee provides a minimum of two community 
training sessions in-person or virtually, for DCF, the local sheriff’s 
office staff, and other local agencies responsible for child 
protective services no later than June 30 of each contract year, as 
follows: 

a) Discuss topics related to the prevention, detection, 
recognition, work up, or management of child maltreatment 
to enable attendees to develop and maintain professional 
skills in the area of assessment and management of child 
maltreatment at each community training session. 

b) Create an agenda for each community training session 
and distribute it at each community training session. 
Include the title, date, and length of the community training 
session in each agenda.  Submit a copy of the agenda for 
each community training session by June 30 of each 
contract year with the monthly Invoice (Attachment XI). 

c) For each community training session conducted in person, 
create a sign-in sheet for each community training session, 
distribute it during the community training session, and 
ensure each attendee signs the sign-in sheet. Submit the 
completed sign-in sheet for each community training 
session by June 30 of each contract year with the monthly 
Invoice (Attachment XI). 

d) For each community training session conducted via 
webinar, maintain a virtual attendance log for each 
community training session.  Submit the completed virtual 
attendance log for each community training session by 
June 30 of each contract year with the monthly Invoice 
(Attachment XI). 

e) Generate a Community Training Report from CPTIS. 
Document the title, date, and length of each community 
training session in CPTIS within 10 calendar days of 
completion.  Submit the CPTIS Community Training Report 
by June 30 of each contract year with the monthly Invoice 
(Attachment XI). 

Ensure the CPT Medical Director, physicians, advanced practice 
registered nurse, physician assistant, registered nurse, 
psychologist, team coordinator, Case Coordinator, intake 
coordinator, and supervisory staff each maintain continuing 
education standards by completing a minimum of eight hours of 
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training by June 30 of each contract year in one of the following 
topics: child abuse, neglect, or abandonment. 

a) Maintain supporting documentation (certificates of 
completion and participation and transcripts) of completed 
continuing education training throughout the contract term. 
Submit supporting documentation to the Department upon 
request. 

b) Document the training hours, date of the training, and title 
of the training in CPTIS within 10 calendar days of 
completion.  Generate a CPTIS Staff Training Report and 
submit by June 30 of each contract year with the monthly 
Invoice (Attachment XI). 

Participate in annual contract monitoring activities as scheduled 
by the Department as follows: 

a) Provide requested monitoring documents within ten 
business days of Department request. 

b) If a Corrective Action Plan (CAP) is required due to 
monitoring assessments, create a CAP as directed by the 
Department as follows: 

(1) Submit a copy of the CAP as directed by the 
Department for the Contract Manager to review and 
approve within 40 calendar days of Department 
request. 

(2) Implement the approved CAP within 30 calendar 
days of Contract Manager approval. 

(3) Attend meetings to discuss the status of the CAP 
as directed by the Department. 

(4) As directed by the Department, achieve compliance 
with the corrective performance standards within 
six months of the Contract Manager’s approval of 
the CAP.  

Enter client information, the CPT Assessment Services provided, 
and activity information into CPTIS Electronic Case Files in 
accordance with the requirements of the CPT Handbook, CPT 
Information System User Guide, and CPT Program Quality 
Assurance Handbook. Generate a report from CPTIS to prepare 
the CPT Summary of Child Protection Team Activities Report 
each month and submit the completed report with the 
corresponding monthly Invoice (Attachment XI). 
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15) Participate in conference calls with the Department upon the 
Department’s request. Create and maintain documentation of 
each of Provider’s staff members in attendance.  Submit 
documentation of staff attendance within five calendar days of the 
conference call to the Contract Manager. 

16) Comply with the requirements of the Department’s Data Security 
and Confidentiality (Attachment IV) form throughout the contract 
term. 

17) Create, maintain, and update the Continuity of Operation Plan 
(COOP) as follows: 

a) Create and maintain a COOP throughout the contract term.  
Submit the COOP to the Contract Manager by Augst 30, 
2026. 

b) Ensure the COOP is accessible to the CPT and all staff 
performing services under this contract. 

c) Update the COOP as needed. Submit the updated COOP 
to the Contract Manager within 15 calendar days of the 
update. 

18) By August 30 of each contract year, provide an annual COOP 
training for the CPT and all staff performing services under this 
contract. Maintain documentation of attendee participation and 
completion to verify the training and submit it to the Contract 
Manager by August 30 of each contract year. 

19) Prepare a Staff Roster (Attachment VII) and submit it to the 
Contract Manager via email within 30 calendar days following the 
end of each month. Include the name, credentials, date of hire, 
and percentage of salary charged to this contract for the following 
positions: Medical Director, Physician, Advanced Practice 
Registered Nurse, Physician Assistant, Registered Nurse, 
Licensed Practical Nurse, Psychologist, Team Coordinator, Case 
Coordinator, Intake Coordinator, Attorney, ancillary staff 
responsible for data entry services, and ancillary staff responsible 
for supportive services. 

b. Deliverables: Provider will perform the following deliverables in the time 
and manner specified:  

1) Monthly: Provision of a CPT and CPT Assessment Services with 
submission of supporting documentation as specified in Tasks 
B.1.a.1) through B.1.a.19). 
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c. Performance Measures: Deliverables must be met at the following 
minimum level of performance: 

1) CPT Assessment Services must be provided 24 hours a day, 7 
days a week as specified. 

2) An Internal Operating Procedures must be created, maintained, 
and submitted as specified. 

3) A Team Coordinator or designee must be maintained throughout 
the contract term as specified. 

4) A minimum of three Case Coordinators must be maintained 
throughout the contract term as specified. 

5) An Organizational Infrastructure Plan must be created, 
maintained, updated, and submitted as specified. 

6) All Hotline reports must be reviewed as specified. 

7) DCF must be contacted and the minimum number of CPT 
Assessment Services must be communicated as specified. 

8) The minimum percentage of overall compliance for written CPT 
Assessment Services reports must be provided to DCF as 
specified. 

9) The minimum percentage of children must be provided CPT 
Assessment Services within 20 business days following the date 
of their referral as specified. 

10) Provide a minimum of two physician training sessions each 
contract year as specified. 

11) Provide a minimum of two community training sessions each 
contract year as specified. 

12) Ensure the CPT Medical Director, physicians, advanced practice 
registered nurse, physician assistant, registered nurse, 
psychologist, team coordinator, Case Coordinator, intake 
coordinator, and supervisory staff each maintain continuing 
education standards by completing a minimum of eight hours of 
training each contract year as specified. 

13) Annual contract monitoring activities must be participated in as 
specified. 
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14) Client information, the CPT Assessment Services provided, and 
activity information must be entered into CPTIS Electronic Case 
Files as specified. 

15) Conference calls must be participated in as specified. 

16) Comply with the requirements of the Department’s Data Security 
and Confidentiality (Attachment IV) form throughout the contract 
term as specified. 

17) The COOP must be created, maintained, updated, and submitted 
as specified. 

18) The COOP training must be provided as specified.  

19) The Staff Roster (Attachment VII) must be prepared and 
submitted as specified. 

2. Financial Consequences: Failure of Provider to complete or submit a deliverable 
in the time and manner specified shall result in a reduction in payment for that 
deliverable as follows: 

a. Failure to provide CPT Assessment Services 24 hours a day, 7 days a 
week as specified will result in a reduction of 5 percent to the monthly 
invoice amount.  

b. Failure to create, maintain, and submit Internal Operating Procedures as 
specified will result in a reduction of 2 percent of the monthly invoice 
amount. 

c. Failure to maintain a Team Coordinator or designee throughout the 
contract term as specified will result in a reduction of 5 percent to the 
monthly invoice amount. 

d. Failure to maintain a minimum of three Case Coordinators throughout the 
contract term as specified will result in a reduction of 2 percent to the 
monthly invoice amount. 

e. Failure to create, maintain, update, and submit an Organizational 
Infrastructure Plan as specified will result in a reduction of 2 percent to 
the monthly invoice amount.  

f. Failure to review all Hotline reports as specified will result in a reduction 
of 2 percent to the monthly invoice amount. 

g. Failure to contact DCF and communicate the minimum percentage of 
CPT Assessment Services as specified will result in a reduction of 2 
percent to the monthly invoice amount.  
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h. Failure to provide a minimum of 90 percent of overall compliance for 
written CPT Assessment Services reports to DCF as specified will result 
in a reduction of 2 percent to the monthly invoice amount.  

i. Failure to provide CPT Assessment Services to the minimum of children 
referred by DCF within 20 business days following the date of their 
referral as specified will result in a reduction of 2 percent to the monthly 
invoice amount.  

j. Failure to provide a minimum of two physician training sessions each 
contract year as specified will result in a reduction of 2 percent to the 
related June invoice amount.  

k. Failure to provide a minimum of two community training sessions each 
contract year as specified will result in a reduction of 2 percent to the 
related June invoice amount. 

l. Failure to ensure the CPT Medical Director, physicians, advanced 
practice registered nurse, physician assistant, registered nurse, 
psychologist, team coordinator, Case Coordinator, intake coordinator, and 
supervisory staff each complete the minimum hours of training each 
contract year as specified will result in a reduction of 2 percent to the 
June invoice amount. 

m. Failure to participate in annual contract monitoring activities as scheduled 
by the Department as specified will result in a reduction of 2 percent to 
the monthly invoice amount. 

n. Failure to enter client information, the CPT Assessment Services 
provided, and activity information into CPTIS Electronic Case Files as 
specified will result in a reduction of 2 percent to the monthly invoice 
amount. 

o. Failure to participate in conference calls as specified will result in a 
reduction of 2 percent to the monthly invoice amount. 

p. Failure to comply with the requirements of the Department’s Data 
Security and Confidentiality (Attachment IV) form throughout the contract 
term as specified will result in a reduction of 2 percent to the monthly 
invoice amount. 

q. Failure to create, maintain, update, and submit the COOP as specified will 
result in a reduction of 2 percent to the monthly invoice amount. 

r. Failure to provide an annual COOP training as specified will result in a 2 
percent reduction to the monthly invoice amount. 

s. Failure to prepare and submit a Staff Roster (Attachment VII) as 
specified will result in a reduction of 2 percent to the monthly invoice 
amount. 
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3. Service Location, Times, and Equipment: 

a. Service Delivery Location: 

1) Services under this contract shall be provided 2995 North Dixie 
Highway, Oakland Park, Florida 33334. 

2) Services will be coordinated and provided at Satellite Office 
location: 

a)  4105 Pembroke Road, Hollywood, Florida, 33021. 

b. Changes in Location: Provider must notify the Contract Manager in 
writing, including any temporary location changes, a minimum of five 
business days prior to making changes in Provider’s location, which will 
affect the Department’s ability to contact the Provider by telephone or at 
the location specified in Section B.3.a. When the Provider is moving its 
office site, the Department’s CMS Program Office and the Department’s 
CMS Special Technology Unit must be informed of the planned move 
date and the new site information at least 90 calendar days prior to the 
effective date of the move. Notification of temporary location changes 
must be provided within three calendar days of the change.  

c. Service Times: Services must be provided 24 hours a day, seven days a 
week. 

d. Equipment: All equipment purchases must be approved by the 
Department and used solely for the completion of the activities under the 
contract. Provider is responsible for maintaining equipment in working 
order and arranging and paying for any maintenance costs or upgrades of 
the equipment under the contract. Equipment expenses must be identified 
in the Provider’s budget. 

e. Security: Provider is responsible for the protection of electronic 
confidential information.  Only authorized Department users may use 
equipment that is connected to the Department’s network.  

f. Security Breach: Notify the Contract Manager and the Department’s 
Special Technology Unit of any actual or suspected security breach within 
24 hours after Provider becomes aware of the actual or suspected 
security breach.  Actual or suspected security breach includes, but is not 
limited to, the theft or loss of devices or equipment that is connected to 
the Department’s network or copies thereof; or by hacking, software, 
malware, ransomware, computer code, or algorithm of equipment that is 
connected to the Department’s network.  
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4. Staffing Requirement: 

a. Staffing Level: 

1) Provider must maintain an adequate administrative and 
organizational structure sufficient to complete the deliverables 
under this contract. Provider’s staff, including subcontracted 
providers, must be available to provide triage, consultation, and 
appropriate medical and assessment services in person or 
through Telemedicine 24 hours a day, seven days a week. Staff 
must not provide services under this contract without prior written 
approval from the CMS Division Director or their designee.   

2) Provider must maintain a CPT throughout the contract term in 
accordance with sections 64C-8.002 and 64C-8.004, Florida 
Administrative Code and the Organizational Chart as specified in 
Task 6)a)(2).

 b. Professional Qualifications: Provider must ensure that all staff required to 
perform services under this contract have the requisite Florida-issued 
professional license, which is current and active, and provide services in 
accordance with their profession’s practice, license, acts, statutes, rules, 
and protocols. Provider will be responsible for the staff affiliated with this 
program, ensuring they have the education, experience and training 
necessary to successfully carry out their duties, including any 
professional licensure or certification, which may be required by law. 
Provider must submit credentials to the Department upon request.  

c. Staffing Changes: Provider must submit a Staff Change Form 
(Attachment V) via email to cptsatpapproval@flhealth.gov within 24 
hours of any staffing changes that will affect Provider’s ability to complete 
the deliverables under the contract.  

d. Subcontractors: Provider may not subcontract for services provided under 
this contract without prior written approval of the Department’s Contract 
Manager. Provider must submit a Staff Change Form (Attachment V) 
and Subcontracting Request Form (Attachment VI) via email to 
cptsatpapproval@flhealth.gov for Department approval prior to 
subcontractors providing services under this contract. 

e. Waivers: Provider must adhere to requirements stated in Rule 64C-8.002, 
Florida Administrative Code in the event an individual fails to meet 
qualifications for the Case Coordinator position. 

1) The Team Coordinator or designee must apply for a Waiver by 
completing DH8005-CMS-03/2022, Child Protection Team Waiver 
Request Form, which is incorporated by reference and available at 
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https://www.flrules.org/Gateway/reference.asp?No=Ref-14606. 

2) The Team Coordinator or designee must submit a Staff Change 
Form (Attachment V) and Waiver Request Form via email to 
cptsatpapproval@flhealth.gov for Department approval prior to 
staff providing services under this contract. 

f. Staff Compliance: Provider will monitor and ensure that all of its staff are 
complying with Tasks B.1.a.1) through Tasks B.1.a.19) and take 
appropriate and immediate steps to address any issues of 
noncompliance. 

g. Financial Specifications: 

1. All staff must be approved in advance in writing by the CMS 
Division Director or their designee prior to providing services 
under this contract. The Department is not liable for payment for 
any services provided by a staff member who was not approved in 
advance in writing by the CMS Division Director or their designee.   

2. All staff must complete the Department’s onboarding process prior 
to providing services under this contract.  The Department is not 
liable for payment for any services provided by a staff member 
who has not completed the onboarding process as directed by the 
Department. 

C. Method of Payment: 

1. Payment: This is a fixed price, fixed fee contract. The Department will pay the 
Provider for satisfactory completion of the deliverables as specified in section 
B.1.b.1) of this contract, a total dollar amount not to exceed $6,307,185.00 for the 
contract term. Payments will be made monthly in the amount of $114,513.00 for 
July, $180,716.00 for August through May, and $180,722.00 for June.  

2. Unit of Service: A unit of service will consist of one month of completed required 
deliverables, as specified in Section B.1.b.  A month of deliverables will include 
all deliverables due in that month including any quarterly or annual deliverables 
scheduled for delivery in a particular month. 

3. Invoice Requirements: Provider must complete the Invoice (Attachment XI) and 
submit the completed Invoice (Attachment XI) to the Contract Manager within 30 
calendar days from the end of each month.  For the final month, submit the 
completed Invoice (Attachment XI) to the Contract Manager within 45 calendar 
days from the end of each contract year. 

4. Supporting Documentation Requirements 

a. Budget and Budget Narrative: Attach a copy of the Department approved 
Budget (Attachment XII) and Budget Narrative for the initial contract year 
upon contract execution. Each subsequent contract year, the budget shall 
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be submitted to the Contract Manager for approval by May 1. Any 
revisions to an approved budget or budget justification must be submitted 
to the Contract Manager for review and approval prior to implementation.  

b. Quarterly Financial Report: Each contract year, for Quarters One through 
Three, the Provider shall prepare a Quarterly Financial Report 
(Attachment VIII) stating by line item, all expenditures made as a direct 
result of services provided through the funding of this contract and submit 
it to the Contract Manager within 30 calendar days following the end of 
each quarter. For the fourth quarter of each contract year, the Provider 
shall submit the financial report as specified in Section I. C.6.c. of the 
Standard Contract. Each Quarterly Financial Report shall state, by line 
item, all contract fund expenditures made by the Provider to complete the 
deliverables under this contract. 

c. Documentation for Travel: Provider must budget sufficient travel 
expenses to ensure that program staff attend all required meetings and 
trainings. All travel will be reimbursed pursuant to section 112.061, 
Florida Statutes. Use and maintain the “State of Florida Authorization to 
Incur Travel Expenses” (Attachment IX) and “State of Florida Voucher 
for Reimbursement of Travel Expenses” (Attachment X) when traveling 
in connection with official business of the State. Submit copies of forms to 
the Department with the corresponding Invoice (Attachment XI). 

D. Special Provisions: 

1. Contract Renewal: This contract may be renewed for no more than three years 
beyond the initial contract or for the original term of the contract, whichever is 
longer, and is subject to the same terms and conditions set forth in the initial 
contract. Renewals must be in writing, made by mutual agreement, and will be 
contingent upon satisfactory fiscal and programmatic performance evaluations as 
determined by the Department and will be subject to the availability of funds. 

2. Incentive Compensation and Bonuses: Incentive pay or bonuses cannot be paid 
by the Provider using funds received under this contract. 

3. Program Revenue: Provider will maintain an internal accounting system that 
separately reflects all third-party funding sources by service date to be used in 
documenting a clear audit trail of all third-party funding. Documentation of all 
third-party funding generated by the CPT program must be submitted to the 
Contract Manager during the Department’s Year End Contract Reconciliation 
expenditure review and made available to the Department upon request. 

4. Expert Testimony: Provider will provide expert medical, psychological, and 
related professional testimony in court cases pursuant to statutory requirements. 
However, no Provider employee, which includes subcontractors, officers, and 
assignees, may provide expert witness testimony or consultation services in any 
civil or criminal case involving another CPT, absent prior written approval from 
the Department’s Bureau Chief, Child Protection and Special Technologies, or 
their designee. 
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5. Waiver of Jury Trial: Provider, including its employees, subcontractors, officers, 
and assignees, hereby irrevocably waives, as permitted by applicable Florida 
law, any and all right to trial by jury in any legal proceeding arising out of or 
relating to this Contract. 

6. Publication Materials: Provider will ensure that all informational materials (e.g., 
provider letterheads, pamphlets, signs, etc.) developed by or for Provider and 
paid in whole or in party with Department funds, are first submitted to the 
Department for approval prior to distribution, posting, publication, etc. 

7. Non-Expendable Property Requirements: Non-expendable property is defined as 
tangible personal property with a value or cost of $5,000.00 or more and having a 
projected useful life of one year or more, any hardback book with a value or cost 
of $25.00 or more and having an expected useful life of at least one year or more 
that is circulated to students or the general public, and any hardback book with 
the value or cost of $250.00 or more that is not circulated to students or the 
general public. Hardback books with a value or cost of $250.00 or more should 
be classified as OCO (Other Capital Outlay) expenditures.  

a. All such property purchased with funds from this contract must be listed on 
the property records of Provider. The listing shall include a description of 
the property, model number, manufacturer’s serial number, funding 
source, information needed to calculate the federal or state share, date of 
acquisition, unit cost, property inventory number, and information on the 
location, use and condition, transfer, replacement, or disposition of the 
property. 

b. All such property purchased with funds from this contract shall be 
inventoried annually and a written non-expendable property inventory 
report must be submitted to the Department along with the final 
expenditure report. A report of non-expendable property shall be submitted 
to the Department along with the expenditure report for the period in which 
it was purchased.  

c. Title (ownership) to all non-expendable property acquired with funds from 
the contract shall be vested in the Department upon completion or 
termination of the contract.  

d. Provider shall not dispose of non-expendable property purchased with 
funds from this contract except with the permission of the Department in 
accordance with their instructions. 

8. Background Screening Requirement: 

a. Provider must conduct background screenings or submit an attestation as 
specified in section L.1., of the Department’s Standard Contract. 
Background screenings are required for Medical Director, Physician, 
Advanced Practice Registered Nurse, Physician Assistant, Registered 
Nurse, Licensed Practical Nurse, Psychologist, Team Coordinator, Case 
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Coordinator, Intake Coordinator, Attorney, ancillary staff responsible for 
data entry services, and ancillary staff responsible for supportive services 
hired or maintained during the contract term. 

b. Contract funds may be used to screen the following CPT medical 
providers, in accordance with section L.1., of the Department’s Standard 
Contract, if Provider is unable to provide an attestation for the following: 
Medical Director, Physician, Advanced Practice Registered Nurse, 
Physician Assistant, Registered Nurse, Licensed Practical Nurse, and 
Psychologist positions. 

Drug Screenings: 

a. Provider shall conduct drug screenings or submit an attestation as 
specified in section L.2., of the Department’s Standard Contract for 
Medical Director, Physician, Advanced Practice Registered Nurse, 
Physician Assistant, Registered Nurse, Licensed Practical Nurse, and 
Psychologist positions hired or maintained during the contract term. 

b. Contract funds may be used to screen the following individuals, in 
accordance with section L.2., of the Department’s Standard Contract, if 
Provider is unable to provide an attestation for the following positions: 
Medical Director, Physician, Advanced Practice Registered Nurse, 
Physician Assistant, registered Nurse, Licensed Practical Nurse, and 
Psychologist. 

Data Security Description: Provider’s providers will use the Department’s Child 
Protection Team Information System (CPTIS) to enter and maintain statewide 
client data. Providers will create, print, and submit data reports as requested by 
the Department and Contract Manager. 

Children with Specific Medical Diagnoses: Provider must consult with a physician  
licensed under Chapter 458 or Chapter 459, Florida Statutes or an advanced 
practice registered nurse licensed under Chapter 464, Florida Statutes who has 
experience treating children with the medical conditions specified in this 
subsection when evaluating a child with a reported preexisting medical diagnosis 
of any of the following: (a) Rickets, (b) Ehlers-Danlos syndrome, (c) 
Osteogenesis imperfecta, or (d) Vitamin D deficiency. If there is a difference in 
medical opinion between CPT and the second-opinion conclusion obtained by 
the child’s parent or legal guardian, DCF must convene a case staffing. 
Representatives from CPT are required to attend the DCF case staffings. 

END OF TEXT 
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 ATTACHMENT II 
AUDIT REQUIREMENTS FOR AWARDS OF STATE AND FEDERAL FINANCIAL ASSISTANCE 

The administration of resources awarded by the Department of Health to recipient organization may be federal or 
state financial assistance as defined by 2 CFR § 200.40 and/or section 215.97, Florida Statutes, and may be subject 
to audits and/or monitoring by the Department of Health, as described in this section. For this agreement, the 
Department of Health has determined the following relationship exist: 

 ________ Vendor/Contractor (215.97(z), F.S.) and (2 CFR § 200.23). Funds used for goods and services for 
the Department of Health’s own use and creates a procurement relationship with Recipient which is not subject 
to single audit act compliance requirements for the Federal/State program as a result of this contract agreement. 
A vendor/contractor agreement may also be used with an established Service Organization (SO) that is serving 
as a Third-Party Administrator and in this case, is subject to SSAE18 audit reporting requirements (see Part III. 
Other Audit Requirements). 

 ____x____ Recipient/Subrecipient of state financial assistance (215.97(o)(y), F.S.). Funds may be 
expended only for allowable costs resulting from obligations incurred during the specified contract period. In 
addition, any balance of unobligated funds which has been advanced or paid must be refunded to the 
Department of Health as the state awarding agency. As well as funds paid in excess of the amount to which 
the recipient/subrecipient is entitled under the terms and conditions of the contract must be refunded to the 
Department of Health. 

 ____ ____ Recipient/Subrecipient of federal financial assistance (2 CFR § 200.40) . Funds paid in 
excess of the amount to which the recipient/subrecipient is entitled under the terms and conditions of the 
contract must be refunded to the Department of Health as the Pass-Through state awarding agency. In 
addition, the  recipient/subrecipient may not earn or keep any profit resulting from Federal financial 
assistance, unless  explicitly authorized by the terms and conditions of the Federal award or this agreement. 

Note: A vendor/contractor vs. recipient/subrecipient determination must conclude with the completion of Exhibit 2 
to identify the recipient’s audit’s relationship with the department. 

MONITORING 
In addition to reviews of audits conducted in accordance with 2 CFR Part 200, Subpart F (formerly A-133) - Audit 
Requirements, and section 215.97, Florida Statutes (F.S.), as revised (see AUDITS below), monitoring procedures 
may include, but not be limited to, on-site visits by Department of Health staff, limited scope audits as defined by 2 
CFR §200.425, or other procedures.  By entering into this agreement, the recipient agrees to comply and cooperate 
with any monitoring procedures or processes deemed appropriate by the Department of Health.  In the event the 
Department of Health determines that a limited scope audit of the recipient is appropriate, the recipient agrees to 
comply with any additional instructions provided by Department of Health staff to the recipient regarding such audit. 
The recipient further agrees to comply and cooperate with any inspections, reviews, investigations, or audits 
deemed necessary by the Chief Financial Officer (CFO) or Auditor General. 
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AUDIT GUIDANCE 
PART I: FEDERALLY FUNDED 

This part is applicable if Recipient is a State or local government or a non-profit organization as defined in 2 CFR 
§200.90, §200.64, and §200.70. 

1. If a recipient expends $1,000,000 or more in Federal awards during its fiscal year, the recipient must have a 
single or program-specific audit conducted in accordance with the provisions of 2 CFR 200, Subpart F - Audit 
Requirements.  EXHIBIT 1 to this form lists the federal resources awarded through the Department of Health by this 
agreement.  In determining the federal awards expended in its fiscal year, the recipient shall consider all sources of 
federal awards, including federal resources received from the Department of Health. The determination of amounts 
of federal awards expended should be in accordance with the guidelines established in 2 CFR §§200.502-503.  An 
audit of the recipient conducted by the Auditor General in accordance with the provisions of 2 CFR §200.514 will 
meet the requirements of this Part. 

2. In connection with the audit requirements addressed in Part I, paragraph 1, Recipient shall fulfill the 
requirements relative to auditee responsibilities as provided in 2 CFR §§ 200.508-.512. 

3. If a recipient expends less than $1,000,000 in Federal awards in its fiscal year, the recipient is not required 
to have an audit conducted in accordance with the provisions of 2 CFR 200, Subpart F - Audit Requirements.  If the 
recipient expends less than $1,000,000 in federal awards in its fiscal year and elects to have an audit conducted in 
accordance with the provisions of 2 CFR 200, Subpart F - Audit Requirements, the cost of the audit must be paid from 
non-federal resources (i.e., the cost of such an audit must be paid from recipient resources obtained from other than 
federal entities). 

Note:   Audits conducted in accordance with this part shall cover the entire organization for the organization’s fiscal year. 
Compliance findings related to contracts with the Department of Health shall be based on the contract agreement’s 
requirements, including any rules, regulations, or statutes referenced in the contract. The financial statements shall disclose 
whether the matching requirement was met for each applicable contract.  All questioned costs and liabilities due to the 
Department of Health shall be fully disclosed in the audit report with reference to the Department of Health contract 
involved.  If not otherwise disclosed as required by 2 CFR § 200.510, the schedule of expenditures of Federal awards shall 
identify expenditures by funding source and contract number for each contract with the Department of Health in effect during 
the audit period.  

Financial reporting packages required under this part must be submitted within the earlier of 30 days after receipt of the audit 
report or 9 months after the end of Recipient’s fiscal year end. 
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PART II: STATE FUNDED 

This part is applicable if the recipient is a nonstate entity as defined by section 215.97(1)(n), Florida Statutes. 

1. If a recipient expends a total amount of state financial assistance equal to or in excess of $750,000 in any 
fiscal year of such recipient (for fiscal years ending June 30, 2017 or thereafter),  recipient must have a 
State single or project-specific audit for such fiscal year in accordance with section 215.97, Florida Statutes; 
applicable rules of the Department of Financial Services; Chapter 10.550 (local governmental entities) or 
Chapter 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General. EXHIBIT I to this 
contract indicates state financial assistance awarded through the Department of Health by this contract.  In 
determining the state financial assistance expended in its fiscal year, recipient shall consider all sources of 
state financial assistance, including state financial assistance received from the Department of Health, other 
state agencies, and other nonstate entities. State financial assistance does not include Federal direct or 
pass-through awards and resources received by a nonstate entity for Federal program matching 
requirements. 

2. In connection with the audit requirements addressed in Part II, paragraph 1, recipient shall ensure that the 
audit complies with the requirements of section 215.97(8), Florida Statutes.  This includes submission of a 
financial reporting package as defined by section 215.97(2), Florida Statutes, and Chapter 10.550 (local 
governmental entities) or Chapter 10.650 (nonprofit and for-profit organizations), Rules of the Auditor 
General. 

3. If a recipient expends less than $750,000 in state financial assistance in its fiscal year (for fiscal years 
ending June 30, ,2017 or thereafter), an audit conducted in accordance with the provisions of section 
215.97, Florida Statutes, is not required.  In the event that a recipient expends less than $750,000 in state 
financial assistance in its fiscal year and elects to have an audit conducted in accordance with the provisions 
of section 215.97, Florida Statutes, the cost of the audit must be paid from the nonstate entity’s resources 
(i.e., the cost of such an audit must be paid from recipient resources obtained from other than state funds). 

Note:    An audit conducted in accordance with this part shall cover the entire organization for the organization’s fiscal year. 
Compliance findings related to contracts with the Department of Health shall be based on the contract’s requirements, 
including any applicable rules, regulations, or statutes.  The financial statements shall disclose whether the matching 
requirement was met for each applicable contract.  All questioned costs and liabilities due to the Department of Health shall 
be fully disclosed in the audit report with reference to the Department of Health contract involved. If not otherwise disclosed 
as required by Florida Administrative Code Rule 69I-5.003, the schedule of expenditures of state financial assistance shall 
identify expenditures by contract number for each contract with the Department of Health in effect during the audit period.  

Financial reporting packages required under this part must be submitted within 45 days after delivery of the audit report, but 
no later than 9 months after recipient’s fiscal year end for local governmental entities.  Non-profit or for-profit organizations 
are required to be submitted within 45 days after delivery of the audit report, but no later than 9 months after recipient’s fiscal 
year end.  Notwithstanding the applicability of this portion, the Department of Health retains all right and obligation to 
monitor and oversee the performance of this contract as outlined throughout this document and pursuant to law. 
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PART III: OTHER AUDIT REQUIREMENTS 

This part is applicable to a contractor, vendor and/or provider organization serving as a third-party administrator on 
behalf of FDOH programs and is classified or determined in the FDOH contract agreement to be a Service 
Organization (SO). 

If the contracted entity is determined to be a Service Organization (SO), the entity must perform an attestation to 
the System Organization Controls (SOC) and submit to FDOH a “Statement on Standards for Attestation 
Engagements (SSAE18) audit report within the assigned timeframe as agreed upon in the SO’s contract agreement. 
The hired Auditor must make an evaluation consistent with the FDOH contract terms and conditions to determine 
which SSAE18 report types to perform for the required SOC types. Below are the options available for the SSAE18 
reports; 

TYPES: 

1. SOC 1 – A report on controls over financial reporting. 

Type 1 Report - Report on the fairness of the presentation of management’s description of the 
service organization’s system and the suitability of the design of the controls to achieve the 
related control objectives included in the description as of a specified date. 

Type 2 Report - Report on the fairness of the presentation of management’s description 
of the service organization’s system and the suitability of the design and operating 
effectiveness of the controls to achieve the related control objectives included in the description 
throughout a specified period. (Auditor conducts testing) 

2. SOC 2 – A report on controls that may be relevant to security, availability, processing Integrity, 
confidentiality or privacy. These reports are intended to meet the needs of a broad range of users that 
need detailed information and assurance about the controls at a service organization relevant to security, 
availability, and processing integrity of the systems the service organization uses to process users’ data 
and the confidentiality and privacy of the information processed by these systems. These reports can play 
an important role in: 

 Oversight of the organization 
 Vendor management programs 
 Internal corporate governance and risk management processes 
 Regulatory oversight 

Type 1 Report - Report on the fairness of the presentation of management’s description of the 
service organization’s system and the suitability of the design of the controls to achieve the 
related control objectives included in the description as of a specified date. 

Type 2 Report - Report on the fairness of the presentation of management’s description of the 
service organization’s system and the suitability of the design and operating effectiveness of 
the controls to achieve the related control objectives included in the description throughout a 
specified period. (Auditor conducts testing) 

Revised October 1, 2024 41 
FDOH, Contracts and Grants Management - Federal Compliance and Audit Management (FCAM) Section  



         
 

  

 

 

  
  

 
  

  
 

  
 

  
 

  
  

        
 

 

 
 

 

 

  

 

 

 

 
 

 

PART IV: REPORT SUBMISSION 

1. Copies of single audit reporting packages for state financial assistance (CSFA) and federal financial assistance 
(CFDA) conducted in accordance with 2 CFR § 200.512 and section 215.97(2), Florida Statutes, shall be 
submitted by or on behalf of recipient electronically to the Federal and the FDOH Single Audit Clearinghouse 
website addresses below: 

A. The Department of Health, Single Audit Clearinghouse (SAC) website portal: 

SAC Submission (https://fdohsac.azurewebsites.net/) 

Pursuant to 2 CFR § 200.521, and section 215.97(2), Florida Statutes, recipient shall submit a complete 
audit report package and any management letter issued by an auditor electronically to the Department. 

Audits must be submitted in accordance with the instructions set forth in Exhibit 3 hereto and 
accompanied by the “Single Audit Data Collection Form, Exhibit 4.”  Absent of electronic submission 
capability or during system maintenance or downtime, prior approval can be obtained to submit report 
package via email to SingleAudits@flhealth.gov  or on an approved electronic storage medium via mail 
to: 

Florida Department of Health 
Contracts and Grants Management Unit 
Attention:  FCAM, Single Audit Review 
4052 Bald Cypress Way, Bin B01 
Tallahassee, FL 32399-1701. 

B. The Federal Audit Clearinghouse (FAC), the Internet Data Entry System (IDES) is the place to submit the 
Federal single audit reporting package, including form SF-SAC, for Federal programs. Single audit submission 
is required under the Single Audit Act of 1984 (amended in 1996) and 2 CFR § 200.36 and § 200.512. The 
Federal Audit Clearinghouse requires electronic submissions as the only accepted method for report 
compliances. FAC’s website address is: 

https://harvester.census.gov/facweb/ 

C. The Florida Auditor General’s Office: 

One electronic copy email by or on behalf of recipient directly to the Auditor General’s Office at: 
flaudgen_localgovt@aud.state.fl.us. 

2. In addition to item 1, electronic copies of reporting packages for federal financial assistance (ALN formerly, CFDA) 
conducted in accordance with 2 CFR § 200.512 shall also be submitted by or on behalf of recipient directly to each 
funded passed through entity: 

A. When applicable, and/or other Federal agencies in accordance with 2 CFR §200.331 and § 200.517. 

3. Copies of SSAE18 reports and supporting documents shall be submitted by or on behalf of SO/Third Party 
Administrator directly to the FDOH designated Contract Manager (CM) as outlined in each SO contract agreement. 

Note: Any reports, management letter, or other information required to be submitted to the Department of Health pursuant to this 
contract shall be submitted timely in accordance with 2 CFR § 200.512 and Florida Statutes, Chapter 10.550 (local governmental 
entities) or Chapter 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General, as applicable. 

Recipients, when submitting financial reporting packages to the Department of Health for audits done in accordance with 2 CFR § 
500.512 or Chapter 10.550 (local governmental entities) or Chapter 10.650 (nonprofit and for-profit organizations), Rules of the 
Auditor General, should indicate the date that the reporting package was delivered to recipient in correspondence accompanying the 
reporting package. 
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PART V: RECORD RETENTION 

Recipient shall retain sufficient records demonstrating its compliance with the terms of this contract for a period of six years 
from the date the audit report is issued and shall allow the Department of Health or its designee, the CFO, or the Auditor 
General access to such records upon request.  Recipient shall ensure that audit working papers are made available to the 
Department of Health, or its designee, CFO, or Auditor General upon request for a period of six years from the date the 
audit report is issued, unless extended in writing by the Department of Health. 

End of Text 
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EXHIBIT 1 
Contract #: COQF  

Federal Award Identification #: G-1901FLSOSR 

1. FEDERAL RESOURCES AWARDED TO THE SUBRECIPIENT PURSUANT TO THIS AGREEMENT CONSIST OF THE 
FOLLOWING: 

Federal Agency 1 Administration for Children and Families, Department of Health and Human ALN# 93.667Title Social Services Block Grant 

TOTAL FEDERAL AWARDS  $ .00_ each year of the contract term 

COMPLIANCE REQUIREMENTS APPLICABLE TO THE FEDERAL RESOURCES AWARDED PURSUANT TO THIS AGREEMENT 
ARE AS FOLLOWS: 
To enable the state to furnish social services best suited to the needs of the individuals residing in the State. Federal block grant funds may be used to 
provide services directed toward one of the following five goals specified in the law: (1) To prevent, reduce, or eliminate dependency; (2) To achieve or 
maintain self-sufficiency; (3) To prevent neglect, abuse or exploitation of children and adults; (4) To prevent or reduce inappropriate institutional care; 
and (5) To secure admission or referral for institutional care when other forms of care are not appropriate. 

2. STATE RESOURCES AWARDED TO THE RECIPIENT PURSUANT TO THIS AGREEMENT CONSIST OF THE 
FOLLOWING: 

State financial assistance subject to section 215.97, Florida Statutes:  CSFA# 64.006 Title Medical Services for Abused and Neglected 
Children, Department of Health 

$ 00_ each year of the contract 

State financial assistance subject to section 215.97, Florida Statutes:  CSFA# ______Title_________________________ 

 $______________ 

TOTAL STATE FINANCIAL ASSISTANCE AWARDED PURSUANT TO SECTION 215.97, FLORIDA STATUTES 

$ ___________________ 

COMPLIANCE REQUIREMENTS APPLICABLE TO STATE RESOURCES AWARDED PURSUANT TO THIS AGREEMENT ARE AS 
FOLLOWS: 
This contract provides a Child Protection Team (CPT) for the safety and well-being of Florida’s children suspected of being abused or 
neglected. 

State financial assistance not subject (exempt) to section 215.97, Florida Statutes:  $______________ each year of the contract 

State financial assistance not subject (exempt) to section 215.97, Florida Statutes: $______________ 

Matching and Maintenance of Effort * 

State Matching resources for federal award(s): 

Agency: _________________________ALN#_________Title___________________________________ $______________ 

State Maintenance of Effort (MOE) for federal program(s):  

Agency: _________________________ALN#_________Title___________________________________ $______________ 

*Matching Resources are subject to Federal single audit and shall be included by recipient when computing the threshold for Federal 
single audit requirements totals. These amounts shall also be included under notes in the financial audit or footnoted in the Schedule of 
Expenditures of Federal Awards. **Whereas MOE Resources awarded as state financial assistance are subject to Florida single audit 
and shall be included by recipient when computing the threshold for Florida single audit requirements totals under section 215.97, Florida 
Statutes and included in the Schedule of Expenditures of State Awards (SESA). 
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EXHIBIT 2 

PART I: AUDIT RELATIONSHIP DETERMINATION 

Recipients who receive state or federal resources may or may not be subject to the audit requirements of 2 CFR § 200.500, and/or section 
215.97, Florida Statutes, recipients who are determined to be recipients or subrecipients of federal awards and/or state financial 
assistance may be subject to the audit requirements if the audit threshold requirements set forth in Part I and/or Part II of Exhibit 1 is met. 
Recipients who have been determined to be vendors are not subject to the audit requirements of 2 CFR § 200.501, and/or section 215.97, 
Florida Statutes.  Recipients who are “higher education entities” as defined in Section 215.97(2)(h), Florida Statutes, and are recipients 
or subrecipients of state financial assistance, are also exempt from the audit requirements of Section 215.97(2)(a), Florida Statutes. 
Regardless of whether the audit requirements are met, recipients who have been determined to be recipients or subrecipients of Federal 
awards and/or state financial assistance must comply with applicable programmatic and fiscal compliance requirements.  

For the purpose of single audit compliance requirements, the Recipient has been determined to be: 

_____Vendor/Contractor not subject to 2 CFR § 200.501 and/or section 215.97, Florida Statutes 
_____ Recipient/subrecipient subject to 2 CFR § 200.501and/or section 215.97, Florida Statutes 
_____ Exempt organization not subject to 2 CFR § 200.501; For Federal awards for-profit subrecipient organizations are exempt as 

specified in 2 CFR § 200.501(h). 
__X__ Exempt organization not subject to section 215.97, Florida Statutes, for state financial assistance projects, public universities, 

community colleges, district school boards, branches of state (Florida) government, and charter schools are exempt.  Exempt 
organizations must comply with all compliance requirements set forth within the contract. 

For other audit requirements, the Recipient has been determined to be: 

_____ Service Organization (SO) subject to SSAE18 reporting requirements 

NOTE:  If a recipient is determined to be a recipient/subrecipient of federal and/or state financial assistance and has been approved by 
the department to subcontract, it must comply with section 215.97(7), Florida Statutes, and Florida Administrative Code Rule 69I-.5006, 
[state financial assistance] and 2 CFR § 200.330 [federal awards].   

PART II: FISCAL COMPLIANCE REQUIREMENTS 

FEDERAL AWARDS OR STATE MATCHING FUNDS ON FEDERAL AWARDS.  Recipients who receive Federal awards, state 
maintenance of effort funds, or state matching funds on Federal awards and who are determined to be a subrecipient must comply with 
the following fiscal laws, rules and regulations: 

1. 2 CFR Part 200- Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards 
2. Reference Guide for State Expenditures 
3. Other fiscal requirements set forth in program laws, rules, and regulations. 

*Some Federal programs may be exempted from compliance with the Cost Principles Circulars as noted in the 2 CFR § 200.401(5) 
(c). In all instances, Recipients are required to follow the FDOH agreement terms and conditions, and the Federal passed through 
agency’s grant guidance under 2 CFR, Subtitle B for additional citations. 

STATE FINANCIAL ASSISTANCE.  Recipients who receive state financial assistance and who are determined to be a 
recipient/subrecipient must comply with the following fiscal laws, rules and regulations: 

1. Section 215.97, Florida Statutes 
2. Florida Administrative Code Chapter 69I-5, 
3. State Projects Compliance Supplement 
4. Reference Guide for State Expenditures 
5. Other fiscal requirements set forth in program laws, rules and regulations. 

This document and other FDOH instructions may be obtained online through the FL Health website under Audit Guidance. *Enumeration 
of laws, rules and regulations herein is not exhaustive or exclusive. Funding to recipients will be held to applicable legal requirements 
whether or not outlined herein. 

End of Text 
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EXHIBIT 3 

INSTRUCTIONS FOR ELECTRONIC SUBMISSION
 OF SINGLE AUDIT REPORTS 

Part I: Submission to FDOH 

Single Audit reporting packages (“SARP”) must be submitted to the Department in an electronic format.  This change will eliminate the 
need to submit multiple copies of the reporting package to the Contract Managers and various sections within the Department and will 
result in efficiencies and cost savings to recipient and the Department.  Upon receipt, the SARP’s will be posted to a secure server and 
accessible to Department staff. 

The electronic copy of the SARP should: 

Be in a Portable Document Format (PDF). 

Include the appropriate letterhead and signatures in the reports and management letters. 

Be a single document.  However, if the financial audit is issued separately from the Single Audit reports, the 
financial audit reporting package may be submitted as a single document and the Single Audit reports may be 
submitted electronically as a single document to the FDOH SAC website address: fdohsac.azurewebsites.net 

Be an exact copy of the final, signed SARP provided by the Independent Audit firm. 

Not have security settings applied to the electronic file. 

Be named using the following convention under the CPA’s issued license number: [fiscal year] [name of the audited entity exactly 
as stated within the audit report].pdf.  For example, if the SARP is for the 2016-17 fiscal year for the City of Gainesville, the 
document should be entitled 2016 City of Gainesville.pdf. 

Be accompanied by the attached “Single Audit Data Collection Form.”  This document is necessary to ensure that 
communications related to SARP issues are directed to the appropriate individual(s) and that compliance with Single Audit 
requirements is properly captured. 

Questions regarding electronic submissions may be submitted via e-mail to SingleAudits@flhealth.gov or by telephone to the 
Single Audit Review Section at (850) 245-4520. 

Part II: Submission to Federal Audit Clearinghouse 

Click Here for instructions and guidance to submit the completed SF-SAC report to the Federal Audit Clearinghouse website or click Here 
to access the SF-SAC Worksheet & Single Audit Component Checklist Form. 

Part III: Submission to Florida Auditor General 

Click Here for questions and other instructions for submitting Single SAC reports to the State of Florida, Auditor General’s Office 
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EXHIBIT 4 
Single Audit Data Collection Form 

Part 1: GENERAL INFORMATION 

1. Fiscal period ending date for the Single Audit. 

Month  Day Year 
/  / 

2. Auditee Identification Number 
a. Primary Employer Identification Number (EIN) 

--

b. Are multiple EINs covered in this report    Yes No 
c. If “yes”, complete No. 3. 

3. ADDITIONAL ENTITIES COVERED IN THIS REPORT 

Employer Identification # Name of Entity 

-- ___________________________________________________ 
-- ___________________________________________________ --

___________________________________________________ --
________________________________________________________________ 

4. AUDITEE INFORMATON 

a. Auditee name: 
Auditee Primary DUNS#: 

b. Auditee address (number and street) 

5. PRIMARY AUDITOR INFORMATION 

a. Primary auditor name: 

b. Primary auditor address (number and street) 

City 
State        Zip Code 

c. Auditee contact 
Name: 
_________________________________________________ 
Title: 
_________________________________________________ 

d. Auditee contact telephone 
(  )  -
_________________________________________________ 

e. Auditee contact FAX 
(  )  -
_________________________________________________ 

f. Auditee contact E-mail 
_________________________________________________ 

City 
State       Zip Code 

c. Primary auditor contact 
Name: 

_____________________________________________________ 
Title: 
_____________________________________________________ 

d. Primary auditor contact telephone 
(  )  -
_____________________________________________________ 

e. Primary auditor E-mail 
(  )  -
_____________________________________________________ 

f. Audit Firm License Number 
_____________________________________________________ 

6. AUDITEE CERTIFICATION STATEMENT – This is to certify that, to the best of 
my knowledge and belief, the auditee has: (1) engaged an auditor to perform 
an audit in accordance with the provisions of 2 CFR § 200. 512 and/or section 
215.97, Florida Statutes, for the period described in Item 1; (2) the auditor has 
completed such audit and presented a signed audit report which states that the 
audit was conducted in accordance with the aforementioned Circular and/or 
Statute; (3) the attached audit is a true and accurate copy of the final audit 
report issued by the auditor for the period described in Item 1; and (4) the 
information included in this data collection form is accurate and complete.  I 
declare the foregoing is true and correct. 

AUDITEE CERTIFICATION Date _____/_____/______ 

Date Audit Received from Auditor: _______/ _______/ ________ 

Name of Certifying Official: ______________________________________ 
(Please print clearly) 

Title of Certifying Official: ________________________________________
                (Please print clearly) 

Signature of Certifying Official: __________________________ 
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BUSINESS ASSOCIATES AGREEMENT 

Combined HIPAA Privacy Business Associate Agreement and Confidentiality Agreement and 
HIPAA Security Rule Addendum and HI-TECH Act Compliance Agreement and the Florida 
Information Protection Act of 2014 

This Agreement is entered into between the State of Florida, Florida Department of 
Health (“Covered Entity”), and Broward County, Florida (“Business Associate”). The parties 
have entered into this Agreement for the purpose of satisfying the Business Associate 
contract requirements in the regulations at 45 CFR 164.502(e) and 164.504(e), issued under the 
Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), the Security Rule, 
codified at 45 Code of Federal Regulations (“C.F.R.”) Part 164, Subparts A and C; Health 
Information Technology for Economic and Clinical Health (HITECH) Act, Title XIII of 
Division A and Title IV of Division B of the American Recovery and Reinvestment Act of 2009 
(ARRA), Pub. L. No. 111-5 (Feb. 17, 2009) and related regulations.  This Agreement corresponds 
to the following contract or  purchase order COQFD. 

1.0 Definitions 
Terms used but not otherwise defined in this Agreement shall have the same meaning as those 
terms in 45 CFR 160.103 and 164.501. Notwithstanding the above, "Covered Entity" shall mean 
the State of Florida Department of Health.  “Individual” shall have the same meaning as the term 
“individual” in 45 CFR 164.501 and shall include a person who qualifies as a personal 
representative in accordance with 45 CFR 164.502(g); “Secretary” shall mean the Secretary of the 
U.S. Department of Health and Human Services or his designee; and “Privacy Rule” shall mean 
the Standards for Privacy of Individually Identifiable Health Information at 45 CFR part 160 and 
part 164, subparts A and E. 

Part I: Privacy Provisions 

2.0 Obligations and Activities of Business Associate 
(a) Business Associate agrees to not use or further disclose Protected Health Information (“PHI”) 

other than as permitted or required by Sections 3.0 and 5.0 of this Agreement, or as required 
by Law. 

(b) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of the 
Protected Health Information as provided for by this Agreement. 

(c) Business Associate agrees to take reasonable measures to protect and secure data in electronic 
form containing personal information as defined by §501.171, Florida Statutes. 

(d) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Business Associate of a use, access, or disclosure of Protected Health Information 
by Business Associate in violation of the requirements of this Agreement. 

(e) Business Associate agrees to report to Covered Entity any use, access, or disclosure of the 
Protected Health Information not provided for by this Agreement of which it becomes aware. 

(f) Business Associate agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by Business 
Associate on behalf of Covered Entity, agrees to the same restrictions and conditions that apply 
through this Agreement to Business Associate with respect to such information. 

48DH8007-SSG-02/2025 
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BUSINESS ASSOCIATES AGREEMENT 

(g) Business Associate agrees to make available protected health information in a designated 
record set to the Covered Entity within 10 days of a request, or directly to an Individual or the 
Individual’s designee in a prompt and reasonable manner consistent with the time frames 
established in the Covered Entity’s Information Security and Privacy Policy, in order to meet 
the requirements under 45 CFR 164.524. 

(h) Business Associate agrees to ensure no more than the reasonable cost-based fee, permitted 
under 42 CFR 164.524, is charged to an individual requesting copies of their protected health 
information. 

(i) Business Associate agrees to make any Amendment(s) to Protected Health Information in a 
designated record set as directed or agreed to by the Covered Entity pursuant to 45 CFR 
164.526, in a prompt and reasonable manner consistent with the HIPAA regulations. 

(j) Business Associate agrees to make its internal practices, books, and records, including policies 
and procedures and Protected Health Information, relating to the use and disclosure of 
Protected Health Information received from, or created or received by Business Associate on 
behalf of Covered Entity available to the Covered Entity, or at the request of the Covered 
Entity, to the Secretary in a time and manner designated by the Covered Entity or the Secretary, 
for purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(k) Business Associate agrees to document disclosures of Protected Health Information and 
information related to such disclosures as would be required for Covered Entity to respond to 
a request by an Individual for an accounting of disclosures of Protected Health Information in 
accordance with 45 CFR 164.528. 

(l) Business Associate agrees to provide to Covered Entity or an Individual an accounting of 
disclosures of Protected Health Information in accordance with 45 CFR 164.528, in a prompt 
and reasonable manner consistent with the HIPAA regulations. 

(m) Business Associate agrees to satisfy all applicable provisions of HIPAA standards for 
electronic transactions and code sets, also known as the Electronic Data Interchange (EDI) 
Standards, at 45 CFR Part 162. Business Associate further agrees to ensure that any agent, 
including a subcontractor, that conducts standard transactions on its behalf, will comply with 
the EDI Standards. 

(n) Business Associate agrees to determine the Minimum Necessary type and amount of PHI 
required to perform its services and will comply with 45 CFR 164.502(b) and 514(d). 

(o) Business Associate agrees not to use or disclose protected health information related or 
potentially related to reproductive health care except as permitted by and in accordance with 
45 CFR 164.502(a)(5)(iii) and 45 CFR 164.509. 

(p) Business Associate agrees to comply with all aspects of §501.171, Florida Statutes. 

3.0 Permitted or Required Uses and Disclosures by Business Associate General Use and 
Disclosure. 

(a) Except as expressly permitted in writing by Department of Health, Business Associate may 
use Protected Health Information only as necessary to perform the services set forth in the 
contract, purchase order, or memorandum of agreement as referenced herein. Business 
Associate shall not disclose information to any third party without the expressed written 
consent of the Covered Entity. 

(b) Business Associate may use or disclose protected health information as required by law. 
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BUSINESS ASSOCIATES AGREEMENT 

(c) Business Associate may not use or disclose protected health information in a manner that 
would violate Subpart E of 45 CFR Part 164 if done by the Covered Entity. 

(d) Except as otherwise limited in this Agreement, Business Associate may use Protected Health 
Information to provide data aggregation services relating to health care operations of the 
Covered Entity as permitted by 45 CFR 164.504(e)(2)(i)(B). 

(e) Business Associate may use Protected Health Information to report violations of law to 
appropriate Federal and State authorities, consistent with 45 CFR 164.502(j) (1). 

4.0 Obligations of Covered Entity to Inform Business Associate of Covered Entity’s Privacy 
Practices, and any Authorization or Restrictions. 

(a) Covered Entity shall provide Business Associate with its notice of privacy practices developed 
in accordance with 45 CFR 164.520, as well as any changes to such notice. 

(b) Covered Entity shall provide Business Associate with any changes in, or revocation of, 
Authorization by Individual or his or her personal representative to use or disclose Protected 
Health Information, if such changes affect Business Associate's uses or disclosures of 
Protected Health Information. 

(c) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of 
Protected Health Information that Covered Entity has agreed to in accordance with 45 CFR 
164.522, if such changes affect Business Associate's uses or disclosures of Protected Health 
Information. 

5.0 Confidentiality under State Law. 

(a) In addition to the HIPAA privacy requirements and the data security requirements of §501.171, 
Florida Statutes, Business Associate agrees to observe the confidentiality requirements of 
Chapter 381, Florida Statutes and any other Florida Statute relating to the confidentiality of 
information provided under this agreement. 

(b) Receipt of a Subpoena. If Business Associate is served with subpoena requiring the production 
of Department of Health records or information, Business Associate shall immediately contact 
the Department of Health, Office of the General Counsel, (850) 245-4005.  A subpoena is an 
official summons issued by a court or an administrative tribunal, which requires the recipient 
to do one or more of the following: 

1. Appear at a deposition to give sworn testimony, and may also require that certain 
records be brought to be examined as evidence. 

2. Appear at a hearing or trial to give evidence as a witness, and may also require that 
certain records be brought to be examined as evidence. 

3. Furnish certain records for examination, by mail or by hand-delivery. 
(c) Employees and Agents. Business Associate acknowledges that the confidentiality 

requirements herein apply to all its employees, agents and representatives. Business Associate 
assumes responsibility and liability for any damages or claims, including state and federal 
administrative proceedings and sanctions, against Department of Health, including costs and 
attorneys' fees, resulting from the breach of the confidentiality requirements of this Agreement. 

6.0 Permissible Requests by Covered Entity. 
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BUSINESS ASSOCIATES AGREEMENT 

Covered Entity shall not request Business Associate to use or disclose Protected Health 
Information in any manner that would not be permissible under the Privacy Rule if done by 
Covered Entity. 

7.0 Term and Termination. 

(a) Term. 
The Term of this Agreement shall be coterminous with the underlying contract or purchase 
order, giving rise to this Agreement. 

(b) Termination for Cause. 
Business Associate authorizes termination of this Agreement by Covered Entity, if Covered 
Entity determines Business Associate has violated a material term of the Agreement and 
Business Associate has not cured the breach or ended the violation within the time specified 
by the Covered Entity. 

(c) Effect of Termination. 
1. Within sixty (60) days after termination of the Agreement for any reason, or within such 

other time period as mutually agreed upon in writing by the parties, Business Associate 
shall return to Covered Entity or destroy all Protected Health Information maintained by 
Business Associate in any form and shall retain no copies thereof. Business Associate also 
shall recover, and shall return or destroy with such time period, any Protected Health 
Information in the possession of its subcontractors or agents. 

2. Within fifteen (15) days after termination of the Agreement for any reason, Business 
Associate shall notify Covered Entity in writing as to whether Business Associate elects to 
return or destroy such Protected Health Information. If Business Associate elects to destroy 
such Protected Health Information, it shall certify to Covered Entity in writing when such 
Protected Health Information has been destroyed. If any subcontractors or agents of the 
Business Associate elect to destroy the Protected Health Information, Business Associate 
will require such subcontractors or agents to certify to Business Associate and to Covered 
Entity in writing when such Protected Health Information has been destroyed. If it is not 
feasible for Business Associate to return or destroy any of said Protected Health 
Information, Business Associate shall notify Covered Entity in writing that Business 
Associate has determined that it is not feasible to return or destroy the Protected Health 
Information and the specific reasons for such determination. 

3. Business Associate further agrees to extend any and all protections, limitations, and 
restrictions set forth in this Agreement to Business Associate’s use or disclosure of any 
Protected Health Information retained after the termination of this Agreement, and to limit 
any further uses or disclosures to the purposes that make the return or destruction of 
Protected Health Information not feasible. 

4. If it is not feasible for Business Associate to obtain, from a subcontractor or agent, any 
Protected Health Information in the possession of the subcontractor or agent, Business 
Associate shall provide a written explanation to Covered Entity and require the 
subcontractors and agents to agree to extend any and all protections, limitations, and 
restrictions set forth in this Agreement to the subcontractors’ or agents’ uses or disclosures 
of any Protected Health Information retained after the termination of this Agreement, and 
to limit any further uses or disclosures to the purposes that make the return or destruction 
of the Protected Health Information not feasible. 
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BUSINESS ASSOCIATES AGREEMENT 

Part II: Breaches and Security Incidents 

8.0 Privacy or Security Breach. 

Business Associate will report to Covered Entity’s Privacy Officer or the Covered Entity’s contract 
manager within 2 business days after the discovery, any unauthorized access, use, disclosure of 
Covered Entity’s protected health Information not permitted by the Business Associates 
Agreement along with any breach of Covered Entity’s unsecured protected health information. 
Business Associate will treat the breach as being discovered in accordance with 45 CFR §164.410. 
If a delay is requested by a law enforcement official in accordance with 45 CFR §164.412, 
Business Associate may delay notifying the Covered Entity for the applicable time period. 
Business Associates report will at a minimum: 

(a) Identify the nature of the breach or other non-permitted use or disclosure, which will 
include a brief description of what happened, including the date of any breach and the date 
of discovery of the breach; 

(b) Identify Covered Entity’s Protected Health Information that was subject to the non-
permitted use or disclosure or breach (such as whether name, social security number, date 
of birth, home address, account number or other information  was disclosed/accessed) on 
an individual basis; 

(c) Identify who made the non-permitted use or disclosure and who received it; 
(d) Identify what corrective action or mitigation Business Associate took or will take to prevent 

further non-permitted uses or disclosures, to mitigate harmful effects and to protect against 
any further breaches; 

(e) Identify what steps the individuals who were subject to a breach should take to protect 
themselves; 

(f) Provide such other information, including a written report, as Covered Entity may 
reasonably request. 

8.1 Security of Electronic Protected Health Information. 

WHEREAS, Business Associate and Department of Health agree to also address herein the 
applicable requirements of the Security Rule, codified at 45 Code of Federal Regulations 
(“C.F.R.”) Part 164, Subparts A and C, issued pursuant to the Administrative Simplification 
provisions of Title II, Subtitle F of the Health Insurance Portability and Accountability Act of 1996 
(“HIPAA-AS”), and the Florida Information Protection Act (FIPA) §501.171, Florida Statutes, so 
that the Covered Entity may meet compliance obligations under HIPAA-AS and FIPA the parties 
agree: 

(a) Business Associate will develop, implement, maintain, and use administrative, technical, 
and physical safeguards that reasonably and appropriately protect the confidentiality, 
integrity, and availability of Electronic Protected Health Information (as defined in 45 
C.F.R. § 160.103) and Personal Information (as defined in §501.171, Florida Statutes) that 
Business Associate creates, receives, maintains, or transmits on behalf of the Covered 
Entity consistent with the Security Rule. 
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BUSINESS ASSOCIATES AGREEMENT 

(b) Reporting Security Incidents. Business Associate will report to Covered Entity any 
successful (A) unauthorized access, use, disclosure, modification, or destruction of 
Covered Entity’s Electronic Protected Health Information or unauthorized access of data 
in an electronic form containing Personal Information as defined in §501.171, Florida 
Statute, or (B) interference with Business Associate’s system operations in Business 
Associate’s information systems, of which Business Associate becomes aware. 

8.2 Corrective Action:  

(a) Cure:  Business Associate agrees to take prompt corrective action to cure any security 
deficiencies. 

Part III 

9.0 Miscellaneous 

(a) Regulatory References. A reference in this Agreement to a section in the Privacy Rule or the 
Security Rule means the section as in effect or as amended, and for which compliance is 
required. 

(b) Amendment. Upon the enactment of any law or regulation affecting the use or disclosure of 
Protected Health Information, Personal Information, Standard Transactions, the security of 
Health Information, or other aspects of HIPAA-AS or FIPA applicable or the publication of 
any decision of a court of the United States or any state relating to any such law or the 
publication of any interpretive policy or opinion of any governmental agency charged with the 
enforcement of any such law or regulation, either party may, by written notice to the other 
party, amend this Agreement in such manner as such party determines necessary to comply 
with such law or regulation. If the other party disagrees with such Amendment, it shall so 
notify the first party in writing within thirty (30) days of the notice. If the parties are unable to 
agree on an Amendment within thirty (30) days thereafter, then either of the parties may 
terminate the Agreement on thirty (30) days written notice to the other party. 

(c) Survival. The respective rights and obligations of Business Associate under Section 7.0 of this 
Agreement shall survive the termination of this Agreement. 

(d) Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a meaning that 
permits Covered Entity to comply with the Privacy Rule and the confidentiality requirements 
of the State of Florida. 

(e) No third party beneficiary. Nothing expressed or implied in this Agreement is intended to 
confer, nor shall anything herein confer, upon any person other than the parties and the 
respective successors or assignees of the parties, any rights, remedies, obligations, or liabilities 
whatsoever. 

(f) Governing Law. This Agreement shall be governed by and construed in accordance with the 
laws of the state of Florida to the extent not preempted by the Privacy Rules or other applicable 
federal law. 

(g) Venue. The venue of any proceedings shall be the appropriate federal or state court in Leon 
County, Florida. 

(h) Indemnification and performance guarantees. Business Associate shall indemnify, defend, and 
save harmless the State of Florida and Individuals covered for any financial loss as a result of 
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BUSINESS ASSOCIATES AGREEMENT 

claims brought by third parties and which are caused by the failure of Business Associate, its 
officers, directors or agents to comply with the terms of this Agreement or for penalties 
imposed by the HHS Office of Civil Rights for any violations of the Federal Privacy Rule 
caused by the Business Associate  Additionally, Business Associate shall indemnify the State 
of Florida for any time and expenses it may incur from breach notifications that are necessary 
under either §501.171, Florida Statute or the HIPAA Breach Notification Rule, 45 CFR §§ 
164.400-414, which are caused by the failure of Business Associate, its officers, directors or 
agents to comply with the terms of this Agreement.    

(i) Assignment. Business Associate shall not assign either its obligations or benefits under this 
Agreement without the expressed written consent of the Covered Entity, which shall be at the 
sole discretion of the Covered Entity. Given the nature of this Agreement, neither 
subcontracting nor assignment by the Business Associate is anticipated and the use of those 
terms herein does not indicate that permission to assign or subcontract has been granted. 

(j) E-Verify. Effective January 1, 2021, Business Associate is required to use the U.S. Department 
of Homeland Security’s E-Verify system to verify the employment eligibility of all newly hired 
employees used by the Business Associate under this Agreement, pursuant to section 448.095, 
Florida Statutes. Also, the Covered Entity must include in related subcontracts, if authorized 
under this Agreement, a requirement that subcontractors performing work or providing 
services pursuant to this Agreement use the E-Verify system to verify employment eligibility 
of all newly hired employees used by the subcontractor for the performance of services under 
this Agreement. The subcontractor must provide the Covered Entity with an affidavit stating 
that the subcontractor does not employ, contract with, or subcontract with an unauthorized 
alien. The Business Associate must maintain a copy of such affidavit for the duration of the 
Agreement. If the Covered Entity has a good faith belief that a subcontractor knowingly 
violated section 448.095(1), Florida Statutes, and notifies the Covered Entity of such, but the 
Business Associate otherwise complied with this statute, the Business Associate must 
immediately terminate the subcontract with the subcontractor. 
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Attachment Ill 

BUSINESS ASSOCIATES AGREEMENT 

For: DEPARTMENT OF HEALTH 

By: Mike Mason 

Title: Assistant Deputy Secretary for Health 

Date: 

For: Broward County, Florida 

By: Monica Cepero 

Title: County Administrator 
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ACCEPTABLE USE AND CONFIDENTIALITY AGREEMENT 

This attachment is for the purpose of ensuring that adequate information security protection is in 
place at all times during this contract between the Department of Health (hereinafter referred to 
as “the Department”), and service providers, vendors, and information trading partners, all 
referenced hereinafter together referred to as “Providers” in this attachment.  It is not 
comprehensive in its scope, but rather is supplemental guidance to standard contracts, 
purchase orders, and statements of work, to assure the confidentiality, integrity, and availability 
of information technology (IT) assets and adherence to statutory obligations at a summary level. 

In this attachment, State Data means any electronic information including, but not limited to, 
records, files, computer programs, and databases owned by the state of Florida. 

1. Hosting Data or Applications – This section applies to all contracts whereby a Provider 
is hosting data, or hosting an application that processes data, on behalf of the 
Department.  Provider will comply with the following: 

a. Provider, its employees, subcontractors, and agents will comply with all 
Department security and administrative requirements in the performance of this 
contract.  Provider will provide immediate notice to the Department’s Information 
Security Manager (ISM), or their designee, in the event it becomes aware of any 
security breach and any unauthorized transmission of State Data as described 
below or of any allegation or suspected violation of security requirements of the 
Department. 

b. Upon contract execution, produce a current security audit (no more than 12 
months old) performed by a third party that is certified to perform such audits that 
demonstrate the use of sound security measures and practices by the provider 
hosting the data or application that is processing data, as defined by a nationally 
recognized security framework.  Provider will produce the status of any corrective 
action plans underway to address deficiencies found in the security audit. 
Provider must provide an annual update on any open corrective action plans 
associated with the most recent audit’s noted deficiencies.  The Department has 
the right to require the Provider to produce a new or updated audit every three 
years or as deemed reasonably necessary by the Department, during the 
contract term, at Provider’s expense. This section is not applicable to this 
contract. 

c. At the request of the Department in lieu of or in combination with the 
requirements of 1.b. above, Provider will obtain an American Institute of Certified 
Public Accountants (AICPA) “Standards for Attestation Engagements (SSAE) 
System and Organizations Controls (SOC) which shall have been performed 
within 12 months prior to the date of contract execution. This section 
is not applicable to this contract. The provision for a yearly Report is not 
applicable to the services provided. The requirement applies to partners 
providing IT hosting and processing services for the Department. 
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d. Data Loss Prevention:  Provider will perform periodic backups of all data (files, 
programs, databases, electronic records, etc.) hosted by Provider on behalf of 
the Department sufficient to ensure no data loss occurs, and that data will be 
restored from backup, when necessary, at the Provider’s sole expense. In the 
event of loss of any State Data or records, where such loss is due to the 
negligence of Provider or any of its subcontractors or agents, the Department 
may be entitled to sanctions by law or financial consequences per the Contract. 

e. In the event of a breach of any State Data where such breach is due to the 
negligence of Provider or any of its subcontractors or agents, the Department 
may be entitled to sanctions by law or financial consequences per the Contract. 
Provider may be subject to administrative sanctions for failure to comply with 
section 501.171, Florida Statutes, for any breach of data, due to a failure to 
maintain adequate security, and responsible for any costs to the Department for 
the breach caused by Provider. For purposes of this attachment, a breach is 
defined as a confirmed event that compromises the confidentiality, integrity, or 
availability of information or data. 

f. Data Protection: No State Data or information will be stored in, processed in, or 
shipped to offshore locations or outside of the United States of America, 
regardless of method, except as required by law or approved by the 
Department’s agency head or designee in writing.  Provider may request an 
exemption from the offshoring of State Data or information outside of the United 
States of America prohibition by submitting a request in writing to the 
Department’s agency head or designee, prior to the exemption being granted. 
Regardless of location, data storage technologies including encryption 
requirements must be reviewed and approved by the Department prior to State 
data being stored, processed, or transmitted by the Provider. 

g. Access to State Data will only be available to approved and authorized Provider 
staff.  Even when using approved technologies, requests for access from outside 
the United States will be submitted in accordance with the Department’s 
established processes and will only be allowed with express written approval 
from the Department’s Deputy Secretary of Operations.  Third parties may be 
granted time-limited terminal or other remote service access to IT resources as 
necessary for the fulfillment of related responsibilities with prior written approval 
by the ISM. When remote access needs to be changed, the ISM will be promptly 
notified in writing.  Regardless of location, data access and transmission 
technologies including encryption requirements must be reviewed and approved 
by the Department prior to State data being stored, processed, or transmitted by 
the Provider. 

h. Notice Requirement: Provider will notify the Department upon detection of 
anomalous or malicious traffic that may compromise the confidentiality, integrity, 
or availability of the contracted services.  To the extent applicable, failure to notify 
the Department of events or incidents that result in breach will subject Provider to 
legal sanctions, financial consequences per the contract, and/or any costs to the 
Department of such breach of security. 
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i. Data Retention: Provider must retain data as follows: 

(1) Copies: At contract termination or expiration, submit copies of all finished 
or unfinished documents, data, studies, correspondence, reports, and 
other products prepared by or for Provider under the contract; submit 
copies of all State Data to the Department in a format to be designated by 
the Department in accordance with section 119.0701, Florida Statutes; 
shred or erase parts of any retained duplicates containing personal 
information to make the personal information unreadable. 

(2) Originals: At contract termination or expiration--retain its original records, 
and maintain, in confidence to the extent required by law, Provider’s 
original records in un-redacted form, until the records retention schedule 
expires and to reasonably protect such documents and data during any 
pending investigation or audit. 

(3) Both Copies and Originals: Upon expiration of all retention schedules and 
audits or investigations and upon notice to the Department, destroy all 
State Data from Provider’s systems including, but not limited to, electronic 
data and documents containing personal information or other data that is 
confidential and exempt under Florida public records law. 

(4) Return of State Data: In the event this contract is terminated for cause, 
Provider shall return all State Data or information to the Department 
within 14 days from the date of termination unless a lesser period is 
agreed upon by the parties in writing. 

2. Application Provisioning – This section applies to all contracts whereby a Provider is 
making available a software application to be used by the Department for collecting, 
processing, reporting, and storing data. Provider’s software application used for the 
Department’s automation and processing must support, and not inhibit, each of the 
following Department security requirements: 

a. Identity and Access Management must support the following accountability 
principles: 

(1) Individual users must never share credentials. Service and utility 
accounts will be carefully provisioned and monitored. 

(2) User sessions will automatically timeout after a maximum of 10 minutes 
of inactivity, requiring re-authentication. 

(3) Passwords and Secrets must be encrypted or secured by other means 
when stored or in transit and will not be stored or passed in plain text. 

(4) Audit records will allow actions of users and utility accounts to be uniquely 
traced by a minimum of account, action, and date. 

(5) Allow role-based access or other methods to enforce least-privilege and 
authorized access principles based on system requirements. 

(6) Support Azure Active Directory integration (normally OpenID Connect) for 
authentication of DOH end users. 

(7) If provision (6) is not reasonably feasible, an exception may be granted by 
submitting a request in writing to the Department’s agency head or 
designee, prior to the exception being granted. If so, the following 
requirements must be met: 
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a) User accounts must be authenticated at a minimum by a complex 
password constructed as follows: a minimum of 10 characters to 
include an upper and lowercase letter, a number, and a special 
character. 

b) Users must change their passwords at a maximum of every 90 
days. 

c) Accounts must be locked after a maximum of 10 incorrect 
attempts. 

d) Multi-Factor (MFA) authentication will be enforced for any access 
to any system containing confidential and/or exempt data. 

b. User accounts will be deactivated and archived for accountability purposes upon 
non-use of accounts for 60 consecutive days, or under direction of the 
Department if account self-management has not been provided to Department 
personnel. 

3. Data Interchange – This section applies to contracts whereby the Department will be 
sending data transmissions to, or receiving data transmissions from, a Provider for the 
purpose of independent processing.  Examples include sending laboratory orders to a 
laboratory, receiving laboratory results, sending billing information to a clearing house, 
receiving billing results or notification of payment, sending vital statistics to the Social 
Security Administration, sending physician licensing information to Florida’s Agency for 
Health Care Administration, receiving continuing education credit information for medical 
profession licensees, etc. Data interchange contracts must have a data-sharing 
agreement in place.  Provider will comply with the following: 

a. Follow all Department and State of Florida data encryption standards regarding 
the transmission of confidential or confidential and exempt information between 
the Department and the Provider.  The Provider’s documented encryption 
standards will be provided upon request.  All transmission of confidential or 
confidential and exempt data must utilize protected protocols approved by the 
Department. 

b. Use of any connection to the Department’s network will be for retrieving 
information delivered by the Department, or sending data to the Department, and 
not for any other access to resources on the Department’s network. 

c. Protect and maintain the confidentiality of all data, files, and records, classified by 
the Department as confidential or confidential and exempt, retrieved from the 
Department pursuant to this agreement.  Provider will immediately notify the 
Department’s ISM of any loss or breach of information originating from the 
Department and retrieved by Provider. 

4. All IT Services – This section applies to all contracts whereby a Provider is providing IT 
services to the Department. 

a. Provider will protect and maintain the confidentiality of all data, files, and records, 
deemed to be confidential or confidential and exempt, acquired from the 
Department pursuant to this Contract. 

b. Provider will not divulge to third parties any confidential information obtained by 
the Provider or its agents, distributors, resellers, subcontractors, officers, or 
employees while performing contract work, including, but not limited to, security 
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design or architecture, business operations information, or commercial 
proprietary information in the possession of the state or the Department unless: 

(1) Provider is required by law or legal process to share such confidential 
information, and written notice is provided to the Department prior to 
disclosure; or 

(2) The Department submits a written request to the Provider to share such 
confidential information with a Department-designated third party. 
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Child Protection Team (CPT) 
Staff Change Notification Form 

Instructions: Provider must submit a Staff Change Form via email no later than 24 hours of any staffing 
changes that will affect Provider’s ability to complete the deliverables under the contract. 

A. Staff Change Forms related to new hires, position changes, name changes must be submitted to the 
following: CPTSATPApproval@flhealth.gov and designated CPT Contract Manager. 

B. Staff Change Forms related to resignations and terminations must be submitted to the following: 
CPTSATPseparation@flhealth.gov and designated CPT Contract Manager. 

Effective Date of Staff Change: ________________________________________ 

Employee’s Name (first name, middle initial, and last name): 
Employee’s Phone Number: 
Employee’s non-DOH email address: 
Employee’s Parent Agency E-mail address: 

Child Protection Office: Contract: 
Child Protection Team Address: 

CPTIS Access: Manager (can enter/delete) User (can enter) View Only 
Restrict (to remove access for cross-team providers only)

 Position Title: Medical Director Physician APRN Physician Assistant RN 
Psychologist Team Coordinator Case Coordinator Intake Coordinator 
Ancillary Staff Support Staff: __________________________ Attorney 

License Number (if applicable): 

Date of CMS Appointment Letter approving the Medical Provider (if applicable): 

Employee Status 

Type of Change: New Hire Resignation Termination Position Title  Name Change 

Employee Status Change 

Position type: Full-Time Part-Time Contract/Per Diem  OPS 
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Child Protection Team (CPT) 
Staff Change Notification Form 

Employee Status Change (if applicable): 

Permanent Transfer 
Current CPT: New CPT: 

Temporary Transfer (Loaner Staff) 
Current CPT: New CPT: 
Start Date: End Date: 

Position Change 
Current Position Title: New Position Title: 

Will this position be funded through DOH? Yes No 

Team Coordinator Signature Date 

Effective 05/27/2026 
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Florida Department of Health 
SUBCONTRACTING REQUEST FORM 

Contractors/Providers: Complete this form and submit it to the assigned contract 
manager for review, along with the Recipient-Subrecipient and Contractor-Vendor 
Determination Checklist for State-Federal Funds, Conflict of Interest form(s), and a copy 
of the subcontract. 

A. Subcontractor’s legal name and address: 

Legal Name: 

Street Address: 
City, State, Zip Code: 

B. Complete Recipient-Subrecipient and Contractor-Vendor Determination Checklist 
to determine subcontractor relationship:

 Recipient/Subrecipient  Contractor/Vendor 

C. Brief Description of the subcontract scope of work: 

D. Amount of the subcontract: $________________ 

E. Percentage of subcontract allocated from primary agreement: __% (amount of 
subcontract ÷ amount of contract = percentage) 

F. Does the subcontractor currently employ current or former DOH employees? 
Yes No 

G. If yes to F, please provide the name(s) and the role(s). 

Name: Role: 
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Florida Department of Health 
SUBCONTRACTING REQUEST FORM 

H. Did any subcontractor staff participate in the Department’s procurement of this 
contract? 
Yes No 

I. If yes to H, please provide the name(s) and the role(s). 

Name: Role: 

J. Does the subcontractor have any contracts or subcontracts with DOH? 
Yes No 

K. If yes, please provide the contract number(s). 

L. Did the Provider's subcontracting agreement include the requirement to comply 
with the prohibition of indoor smoking, pursuant to the Pro-Child Act of 1994? 
(Federal Funding Only - use N/A if contract does not consist of federal funds) 
Yes No   N/A  

M. Did the Provider's subcontracting agreement include the provisions for Audits, 
Records (including electronic storage media) and Records Retention? 
Yes No 

N. Did the Provider's subcontracting agreement include the provision of independent 
capacity of contractor? 
Yes No 

O. Did the Provider's subcontracting agreement adequately identify the financial 
assistance award information? (CFDA/CSFA# and title, award year, name of 
awarding agency, award name/title - Subrecipient Only - use N/A if Provider was 
not determined as a subrecipient relationship) 
Yes No   N/A  
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Florida Department of Health 
SUBCONTRACTING REQUEST FORM 

P. Did the Provider's subcontracting agreement advise the subrecipient of financial 
assistance of applicable laws, rules, regulations? (Subrecipient Only - use N/A if 
Provider was not determined as a subrecipient relationship) 
Yes No   N/A  

Q. Did the Provider's subcontracting agreement include the requirement that a 
financial and compliance audit be submitted to the Provider per §215.97 (FL 
Single Audit Act), F.S. and/or OMB 2 CFR Part F? (Fed Single Audit Act -
Subrecipient Only - use N/A if Provider was not determined as a subrecipient 
relationship) 
Yes No   N/A  

R. Did the Provider’s subcontracting agreement include the requirement to submit 
the Annual Executive Compensation Report including the most recent Internal 
Revenue Services (IRS) Form 990 by January 31 of each contract year? (Use 
N/A if Provider was not determined as a subrecipient relationship or if Provider is 
exempt from the Annual Compensation requirement) 
Yes No   N/A  

S. Did the Provider’s subcontracting agreement include the USDA WIC Services 
Assurance of Civil Rights Compliance requirement approved by the U.S. 
Department of Agriculture? (Use N/A if contract is unrelated to services or 
commodities being provided to WIC applicants or participants) 
Yes No   N/A  

T. Did the Provider’s subcontracting agreement include background and drug 
screening requirements? 

Yes No 

U. Did the Provider’s subcontracting agreement include the Employment Eligibility 
Verification which requires subcontractors performing work or providing services 
pursuant to the contract use the E-Verify system to verify employment eligibility 
of all employees used by the subcontractor for the performance of service. 

Yes No 
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Florida Department of Health 
SUBCONTRACTING REQUEST FORM 

Attestation and Signature of Provider Representative/Authority 

“I,          (Printed/Typed Name of Provider Representative)     certify that the provided 
information is true and correct; the applicable provisions above have been incorporated 
in the subcontract agreement.  I understand that the Department of Health reserves the 
right to review the subcontract agreement and additional documentation as needed.” 

Signature: Date: Contract #:
 Title of Representative/Authority 

Department of Health Approval 

I,  (contract manager)   have reviewed the information above and consulted 
with management. The request is:

 Approved     Not Approved 

Signature: Date: Contract #:
 Contract Manager 

Signature: Date: 
  Contract Manager’s Supervisor 

Signature: Date:
  Division Director/CHD Health Officer/Administrator 
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Q
uarterly/A

nnual A
ctual Expenditure R

eport 
Provider: 

C
ontract N

o.: 
Period Ending: 

Fiscal Year: 
Service: 

R
em

aining 
Budget 

%
 Total 

Expenses 
%

 Budget 
Expenses 

%
 Budget 

Expenses 
%

 Budget 
Expenses 

%
 Budget 

Totals 
%

 Budget 
Budget 

Personnel C
ategory 

A. Personnel 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

B. Fringe Benefits 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

Totals 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

Travel C
ategory 

C
. Travel/Training 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
Totals 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
D

. G
eneral O

peration Expenses 
1. U

tilities 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

2. Telephone/C
om

m
unications 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
3. O

ffice Supplies 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

4. Building/Faculty Expenses 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

5. Equipm
ent R

epair 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

6. O
ffice Equipm

ent 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

7. O
ther 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
Totals 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-

E. R
ent, Lease, M

ortgage 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

F. M
edical Expenses 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

G
. Insurance - N

on Vehicle 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
H

. Staff R
elated Expenses/Licenses 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

I. 
C

ontract & Subcontract 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
J. Inform

ation R
esource Technology 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
K. Financial Audit 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
Totals 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
Indirect O

C
O

 C
ategory 

L. O
perating C

apitol O
utlay 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
M

. Indirect C
osts/Adm

in Fees 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

Totals 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

$ 
-

G
rand Totals 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-
$ 

-

C
ontract Expenditures: 

-
$ 

-
$ 

-
$ 

-
$ 

$ 
-

Am
ount Paid by D

O
H

: 
-

$ 
-

$ 
-

$ 
-

$
 $ 

-
C

ontract Surplus/D
eficit: 

-
$ 

-
$ 

-
$ 

-
$ 

$ 
-

Am
ount to be R

efunded (if applicable): 
$0.00 

* 
*Any D

O
H

 contract funds that are not fully expended at the end of the contract year shall be reim
bursed to D

O
H

. 

I certify that these expenses are true, accurate, and directly related to the contract. 

_________________________________ 
________________________________

Print N
am

e 
Title 

_________________________________
Signature 

_________________________________
D

ate 

YTD
C

ontract 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
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State of Florida 
N

am
e 

O
fficial H

eadquarters 
D

ate 

A
uthorization to Incur Travel Expenses 

D
epartm

ent 
D

ivision 

Purpose of Trip: 
D

eparture D
ate 

R
eturn D

ate 
Total D

ays 

D
estination: 

C
onference or convention travel: Explanation of benefits accruing to the State of Florida 

D
eparture Tim

e 
R

eturn Tim
e 

Trip
N

um
ber 

Total Estim
ated Per D

iem
: 

R
egistration Fee: 

C
ar 

0B M
otel 

M
otel 

C
onfirm

 
R

ate 
N

ights 
C

ost 

A
irline 

A
irline 

D
ep. Flight 

Tim
e 

R
et. Flight 

Tim
e 

C
ost 

5B T
O

T
A

L
 E

ST
IM

A
T

E
D

 C
O

ST
 FO

R
 T

R
IP 

C
om

m
ents: 

I hereby certify that travel as show
n above is to be incurred in connection w

ith official business of the State 
Signed: 

1B A
pproved by Supervisor: 

2B D
ate 

3B A
pproved- A

gency H
ead 

4B D
ate

 

70 
D

FS –A
A

-13 
R

ev 07/03 
 



 

 

              
              

          
              

 

 

 

 

 

I I I I I I I I I I I I I I tate

evo
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e
curr
 thti

RFO
R

 AG
EN

C
Y U

SE: 
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Form

 D
FS-AA-15 (R

ev. 07/06)

SIG
N

ATU
R

E D
ATE: 

TITLE: 

T 
AVELER

'S SIG
N

ATU
R

E: 

I her by certify or affirm
 and declare that this claim

 for reim
bursem

ent is true and correct in every m
aterial m

atter; that the travel expenses w
ere actually 

in 
ed by m

e as necessary in the perform
ance of official duties; that per diem

 claim
ed  has been appropriately reduced by any m

eals or lodging included 
in 

e convention or conference
 registration fees claim

ed by m
e, and that this voucher conform

s in every respect w
ith the requirem

ents of 
Sec on 112.061, Florida Statutes 

gency Voucher N
o.

   C
heck D

ate 

   C
heck N

o.

R
 

lving Fund: 

S 
m

ent of Benefits to the State: (C
onference or C

onvention) 

 

D
ATE

 

STATE O
F FLO

R
ID

A
 

VO
U

C
H

ER
 FO

R
 R

EIM
B

U
R

SEM
EN

T 

O
F TRAVEL EXPENSES 

Travel Perform
ed 

From
 Point of O

rigin 
To D

estination 

   Agency Voucher N
o. 

   Statew
ide D

oc. N
o. 

   W
arrant D

ate 

   W
arrant N

o. 

Advance: 

(N
am

e of C
onference) 

C
H

EC
K O

N
E: ___ O

FFIC
ER

/EM
PLO

YEE ___ N
O

N
EM

PLO
YEE IN

D
. C

O
N

TR
AC

TO
R

 ___ O
PS 

SO
C

IAL SEC
U

R
ITY N

O
. 

TR
AVELER

 

H
our of 

D
eparture 

And H
our of 

R
eturn 

SIG
N

ATU
R

E D
ATE: 

SU
PER

VISO
R

'S TITLE: 

SU
PER

VISO
R

'S SIG
N

ATU
R

E: 

Pursuant to Section 112.061 (3) (a), Florida Statutes, I hereby certify or affirm
 that to the best of m

y know
ledge 

the travel w
as on official business of the State of Florida and w

as for the purpose(s) stated above. 

N
ET AM

O
U

N
T D

U
E TH

E STATE 

N
ET AM

O
U

N
T D

U
E TR

AVELER
 

LESS N
O

N
-R

EIM
BU

R
SABLE ITEM

S IN
C

LU
D

ED
 O

N
 PU

R
C

H
ASIN

G
 C

AR
D

 

LESS C
LASS C

 M
EALS (O

fficers/Em
ployees O

nly) 

LESS AD
VAN

C
E R

EC
EIVED

$ 
-

C
olum

n 

Total 

M
eals for 
C

lass 
A & B 
Travel 

$ 
-

C
olum

n 

Total 

Per D
iem

 
or Actual 
Lodging 

Expenses 

$ 
-

C
olum

n 

Total 

C
lass 
C

M
eals 

R
ESID

EN
C

E (C
ITY) 

H
EAD

Q
U

AR
TER

S 

AG
EN

C
Y 

$ 
-

0
  M

i. 

44.5 ¢ M
i. 

M
ap 

M
ileage 

C
laim

ed 

Vicinity 
M

ileage 
C

laim
ed 

$ 
-

C
olum

n 

Total 

Am
ount 

O
ther Expenses 

$ 
0.00

$ 
0.00

$ 
-

$ 
-

Sum
m

ary 

Total 

Type 

 



 

 

 
 

 

 
 

 

 
 

 
 

 

I lalaO t

egllrre
f

unt

ravonsend  

G
EN

ER
AL IN

STR
U

C
TIO

N
S

  C
lass A travel -- C

ontinuous travel of 24 hours or m
ore aw

a y from
 official headquarters. 

Breakfast --- w
hen travel begins before 6 a.m

. and extends beyond 8 a.m
.

 C
 

ss B travel -- C
ontinuous travel of less than 24 hours w

hich involves overnight absence from
 official headquarters. 

Lunch -------- w
hen travel begins before 12 N

oon and extends beyond 2 p.m
.

 C
 

ss C
 travel -- Travel for short or day trips w

here the traveler is not aw
ay from

 his official headquarters overnight. 
D

inner ------- w
hen travel begins before 6 p.m

. and extends beyond 8 p.m
. or w

hen travel 
occurs during night-tim

e hours due to special assignm
ent.

 N
 

TE:  N
o allow

ance shall be m
ade for m

eals w
hen travel is confined to the cit y or tow

n of official headquarters or im
m

ediate vicinity except assignm
ents of official business outside the traveler's regular place of 

em
ploym

ent if travel expenses are approved and such special approval is noted on the travel voucher.  R
ate of Per D

iem
 and M

eals shall be those prescribed by Section 112.061, Florida Statutes.

  N
on-reim

bursable item
s m

ay not be charged on the State of Florida Purchasing C
ard.  Inadvertent non-reim

bursable charges are to be deducted from
 the travel reim

bursem
ent claim

ed on the reverse side of this form
 on he line "Less N

on-reim
bursable Item

s Included on Purchasing C
ard" and the above "N

on-reim
bursable Item

s" section of "State of Florida Purchasing C
ard C

harges" section above m
ust be com

pleted.
  Per diem

 shall be com
pleted at one-fourth of authorized rate for each quarter or fraction thereof.  Travel over a period of 24 hours or m

ore w
ill be calculated on the basis of 6-hour cycles,

 b 
innin g at m

idnight; less than 24-hours travel w
ill be calculated on the basis of 6-hour cycles, beginning at the hour of departure from

 official headquarters.  H
our of depature and hour of return should be show

n for
a

 travel.  W
hen claim

ing per diem
, the m

eal allow
ance colum

ns should not be used.  C
laim

s for actual lodging at single occupancy rate plus m
eal allow

ances should be put in the "Per D
iem

 o
 Actual Lodging Expenses" colum

n and include the appropriate m
eal allow

ances in the "M
eals for C

lass A & B Travel" colum
n.  C

laim
s for m

eals allow
ance involving travel that did not require the traveler to be aw

ay
 f om

 headquarters overnight should be included in the "C
lass C

 M
eals" colum

n.  Vicinity travel m
ust appear in the separate colum

n.  W
hen travel is by com

m
on carrier and billed directly to the traveler, the am

ount and
 d scription should be included in the "O

ther Expenses" colum
n.  A copy of the ticket or invoice should be attached to this form

.  If travel is by com
m

on carrier and billed directly to the State agency, then the "Travel
 Per orm

ed by C
om

m
on C

arrier or State Vehicle" section above should be com
pleted.  If travel is by com

m
on carrier and the carrier is paid by the use of the State of Florida Purchasing C

ard, then the "State of Florida
P rchasing C

ard C
harges" section above should be com

pleted.  The nam
e of the com

m
on carrier should be inserted in the "M

ap M
ileage C

laim
ed" colum

n in these instances.  Justification m
ust be provided for use of

  a noncontract airline (or one offering equal or lesser rates than the contract airline) or rental car (or one having low
er net rate) w

hen contract carriers are available.  Additionally, justification m
ust be provided for use of a

 re 
al car larger than a C

lass "B" car.  If travel is perform
ed by the use of a State-ow

ned vehicle, the w
ord "State" should be inserted in the "M

ap M
ileage C

laim
ed" colum

n on the reverse side of this form
, and the

  above section designated as "Travel Perform
ed by C

om
m

on C
arrier or State Vehicle" should be com

pleted.  If lodging is paid by the use of the State of Florida Purchasing C
ard, the w

ords "Purchasing C
ard" should

  be inserted in the "Per D
iem

 or Actual Lodging Expenses" colum
n on the reverse side of this form

, and the above section designated as "State of Florida Purchasing C
ard C

harges" should be com
pleted.  Incidental

 t 
el expenses w

hich m
ay be reim

bursed include: (a) reasonable taxi fare; (b) ferry fares and bridge, road, and tunnel tolls; ( c) storage and parking fees; (d) telephone and telegraph expenses; (e) convention or
c 

ference registration fee.  If m
eals are included in the registration fee, per diem

 should be reduced accordingly. R
eceipts should be obtained w

hen required.  The official D
epartm

ent of Transportation m
ap should be

 u 
d in com

puting m
ileage from

 point of origin to destination w
henever possible.  W

hen any State em
ployee is stationed in any city or tow

n for over 30 days continuous w
ork days, such city or tow

n shall be deem
ed to

  be his official headquarters and he shall not be allow
ed per diem

 or subsistence after the period of 30 continuous w
ork days has elapsed, unless extended by the approval of the agency head.  If travel is to a conference

  or convention, the "Statem
ent of Benefits to the State" section m

ust be com
pleted or a copy of the Authorization to Incur Travel Expense, Form

 D
FS-AA-13, m

ust be attached.  Additionally, a copy of a agenda and
 a

 registration receipt m
ust be attached.  Any fraudulent claim

 for m
ileage, per diem

 or other travel expense is subject to prosecution as a m
isdem

eanor. 

D
ate 

TH
IS SEC

TIO
N

 R
EQ

U
IR

ED
 TO

 BE C
O

M
PLETED

 O
N

LY W
H

EN
 N

O
N

-R
EIM

BU
R

SEABLE ITEM
S W

ER
E PU

R
C

H
ASED

 U
SIN

G
 TH

E STATE O
F FLO

R
ID

A PU
R

C
H

ASIN
G

 C
AR

D
 

D
ate 

STATE O
F FLO

R
ID

A PU
R

C
H

ASIN
G

 C
AR

D
 C

H
AR

G
ES 

TH
IS SEC

TIO
N

 R
EQ

U
IR

ED
 TO

 BE C
O

M
PLETED

 O
N

LY W
H

EN
 TR

AVEL R
ELATED

 EXPEN
SES AR

E PAID
 BY U

SIN
G

 TH
E STATE O

F FLO
R

ID
A PU

R
C

H
ASIN

G
 C

AR
D

 

D
ate 

TR
AVEL PER

FO
R

M
ED

 B
Y C

O
M

M
O

N
 C

AR
R

IER
 O

R
 STATE VEH

IC
LE 

TH
IS SEC

TIO
N

 R
EQ

U
IR

ED
 TO

 BE C
O

M
PLETED

 O
N

LY W
H

EN
 C

O
M

M
O

N
 C

AR
R

IER
 IS BILLED

 D
IR

EC
TLY TO

 TH
E STATE AG

EN
C

Y 

Total (This am
ount m

ust appear on the line "Less N
on-R

eim
bursable Item

s Included on Purchasing C
ard" on the reverse side of this form

.) 

M
erchant/Vendor 

M
erchant/Vendor 

Ticket N
um

ber or
State Vehicle N

um
ber 

From
 

To 

D
escription of Item

 Acquired 

D
escription of Item

 Acquired 

Am
ount 

N
am

e of C
om

m
on C

arrier or
State Agency O

w
ning Vehicle 

$ 
-

Am
ount of C

harge 

Am
ount of C

harge 
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INVOICE 
To Be Completed by the Provider Contract #: _____________________________ 

Provider's Legal Name: Contract Year: MM/DD/YYYY to MM/DD/YYYY 

Address: Period of Service: MM/DD/YYYY to MM/DD/YYYY 

Federal ID #: Invoice #: _______________________________ 

Payment Request 
Fixed Price Amount: $ 

Financial consequences: $ 
Total Amount Requested: $ 

Authorized Provider Representative 
I hereby certify that the above reported figures are true and correct reflection of the activities of this period and that the expenditures reported were only made for items that 
are allowable and directly related to the purposes of the referenced contract. 

Printed Name: 

Signature: 

Title: 

Phone Number: 

Date: 
Attestation for Digital Signature 
By providing this electronic signature, I _______________________ am attesting that I understand that electronic signatures are legally binding and have the same meaning as 
handwritten signatures. I am also confirming that internal controls have been maintained, and that policies and procedures were properly followed to ensure the authenticity of the 
electronic signature. This statement is to certify that I confirm that this electronic signature is to be the legally binding equivalent of my handwritten signature and that the data on this 
form is accurate to the best of my knowledge. 

This Section is for Florida Department of Health Officials Only 
Date Complete Invoice (Invoice and All Supporting Documentation) Received: 
Period of Service: 
Date Complete Invoice (Invoice and All Supporting Documentation) Approved: 
APPROVED FOR PAYMENT:  I attest that the goods and/or services have been satisfactorily provided in accordance with the terms and conditions of the contract. 

DATE STAMP 
Contract Manager: 

Signature: 
Attestation for Digital Signature 
By providing this electronic signature, I _____________________ am attesting that I understand that electronic signatures are legally binding and have the same meaning as 
handwritten signatures. I am also confirming that internal controls have been maintained, and that policies and procedures were properly followed to ensure the authenticity of the 
electronic signature. This statement is to certify that I confirm that this electronic signature is to be the legally binding equivalent of my handwritten signature and that the data on this 
form is accurate to the best of my knowledge. 

Contract Manager Supervisor: 

Signature: 
Attestation for Digital Signature 
By providing this electronic signature, I _____________________ am attesting that I understand that electronic signatures are legally binding and have the same meaning as 
handwritten signatures. I am also confirming that internal controls have been maintained, and that policies and procedures were properly followed to ensure the authenticity of the 
electronic signature. This statement is to certify that I confirm that this electronic signature is to be the legally binding equivalent of my handwritten signature and that the data on this 
form is accurate to the best of my knowledge. 

Payment Information 

Encumbrance Number / 
Line Number Org Code FID BE CAT EO VR 

Object 
Code OCA CFI Amount 

Total Payment 
Please see Performance Analysis for confirmation of deliverables that have been satisfactorily completed and invoiced. PROVIDER SUBMISSION INSTRUCTIONS 

Submit invoice and supporting documentation to Email: CMS Contract Invoice Submission at CMSContractInvoiceSubmission@flhealth.gov.
 Providers must use the following format and naming convention in the Email Subject Line: 

Contract Number – Service Month - Fiscal Year – Contract Manager Name 
Example: CN12345 – January - FY2026-27– Jane Doe 
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CERTIFICATION REGARDING LOBBYING Attachment XIII 

CERTIFICATION FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE AGREEMENTS 

Contract # COOFD 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or an 
employee of any agency, a member of Congress, an officer or employee of Congress, or 
an employee of a member of Congress in the connection with the awarding of any federal 
contract, the making of any federal grant, the making of any federal loan, the entering into 
of any cooperative agreement, and the extension, continuation, renewal, amendment or 
modification of any federal contract, grant, loan or cooperative agreement. 

(2) If any funds other than federal appropriated funds have been paid or will be paid, to any 
person for influencing or attempting to influence an officer or an employee of any agency, a 
member of Congress, an officer or employee of Congress, or an employee of a member of 
Congress in the connection with this federal contract, grant, loan or cooperative agreement, 
the undersigned shall complete and submit Standard Form-LLL, "Disclosure of Lobbying 
Activities", in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all sub-awards at all tiers (including subcontracts, sub-grants and 
contracts under grants, loans and cooperative agreements) and that all sub-recipients shall 
certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by 31 U.S.C. §1352 (1996). Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 

~ m: e : n $100,000 for each such failure. 

~e ~~ Date 

~ nica COQCepero FD 
Name of Authorized Individual Application or Contract Number 

Broward County, Florida 
Name of Organization 

2995 North Dixie Highway, Oakland Park, Florida, 33334 
Address of Organization 

Revised-06/2020 
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