
UnitedHealthcarelD 3100 SW 145th Avenue 
EMPLOYER & INDIVIDUAL Suite 201 

Miramar, FL 33027 

September 19, 2022 

Robert G leason 
Director of Purchasing, Broward County Government 

115 S. Andrews A venue 
Room 2 12 
Fort Lauderdale, FL 3330 1 

RE: Formal Protest of GEN 2123334Pl -Group Vision Insurance 

Dear Mr. Gleason: 

On behalf of United Healthcare Insurance Company, we wish to file a formal protest regarding GEN 
2 123334PI Group Vis ion Insurance award recommendation. 

Our protest is based on the fo llowing 3 items: 

I. Humana 's assertion of being a Local Business - their Location Certification form indicates 
that Humana should be recognized as Option I: The Vendor is a Local Business but does not 
qualify as a Locally Based Business or a Locally Based Subsidiary for local preference or 
location tiebreaker (the section below is from Humana' s RFP submittal, page 25 of the PDF 
document located on Broward County's Purchasing RLI RFP Repository) 
hnps:/fo ww. broward.org/Purchasing/Rcnositorv Documcnts/G I :N2 123334 PI %20%20Group%20 Vision%201 nsurancc.html 

The undersigned Vendor hereby certifies that (check the box for only one option below): 

., Op tion 1: The Vendor is a Local Business, but does not qualify as a Locally Based Business or a Locally 
Based Subsidiary. as each term is defined by Section 1-74, Broward Coun!Y. Code of Ordinances. The Vendor 
further certifies that: 
A. II has continuously maintained. for at least the one (1) year period immediately preceding the bid posting 

date (i.e .. the date on which the solicitation was advertised), 
i. a physical business address located within the limits of Broward County. listed onthe Vendor's valid 

business tax receipt issued by Broward County (unless exemplfrom business tax receipt requirements), 
i i. in an area zoned for the oonduct of such business. 
i ii. that the Vendor owns or has the legal right to use. and 

iv. from which the Vendor operates and performs on a day-to-day basis business that is a substantial 
component of the goods or services being offered to BrowardCounty in connection with the applicable 
compelitive solicitation (as so defined. the "Local Busmess Location"). 

If Option 1 selected, indicate Local Bus iness Location: 

3401 Southwest 160th Avenue 
Suite 300 
Miramar. Florida 33027 

We protest this award of Local Business (Option I) for location tiebreaker consideration for 
Humana does not meet the criteria set forth in Section " iv. from which the Vendor operates 

and performs on a day-to-day basis business that is a substantial component of the goods or 

1 

Exhibit 2 
Page 1 of 19

https://broward.org/Purchasing/Rcnositorv


··:_·. 

,,, 

..., .,I 

-,~-

·/.. 

J~--: 
.·:

 
.1

; 

;
\
 

~
"
 \ 

,., 
\~ 

BRW
IJ-CTY PURCHASING

 
202i S~P 19 P

M
l:57 

;;, 

_-,·7:r. 
/ 

.~: 

/t 
,:,, 

~. l
j
 

•:.:.: 

~; ·'. 

,,'( 

.l .. 

•,, 

·i.. 

• •
·1

1
1

 ..:
•
 

:'' 

:l . 

'\
 

'.,,., 

;:: 

.'•;, 
·,J . 

• 
•
•
·
'
·
 

+
 

.,., ~>.:., 
...,.·.· 

·~ 
1 :-,,... 

..... , <~.. 
':\'. 

•., .. · 

. _,• 

, 
•
•
 ~~· 

i 

.... ···. 

.
.._ \ .~ 

.--;: .. ,,,. 

Exhibit 2 
Page 2 of 19



services being offered to Broward County in connection w ith the applicable competitive 
solicitation (as so defined, the "Local Business Location")" 

The RFP called for identification of the location from where all goods or services necessary 
to execute the Vision program for Broward County. These areas include Account 
Management, Corporate Executive Leadership, Member Services Call Centers, Mailing 
Rooms/Claims Processing Centers, Data Centers, and the Provider Relations Department. 

Exhibit A illustrates the average monthly time per area of these services or goods being 
performed today by UHC for Broward County Government' s Vision Program along with the 
location per the Humana RFP where these goods or services will be performed. We have 
also included the documentation per line of goods or services from the Humana RFP where 
the locations are listed in their RFP within the exhibits that follow. 

Humana's RFP demonstrates that approximately 8% of the goods or services necessary to 
complete this solic itation wou ld be performed by their " Local Business Location" listed as 
340 I Southwest 160th Avenue, Suite 300, Miramar, FL 33027. This does not represent a 
"substantia l component" and therefor they should not be recognized as a Local Business 
(Option I) for location tiebreaker consideration. 

United Healthcare a lso has an office located in Broward County along with many employees 
across our enterprise who call Broward their home. We recognize the importance of our 
local businesses as we cover many of them on our various medical, dental and vision plans. 
We also applaud Broward County for creating an ordinance which helps those local 
compan ies have an advantage when doing business with Broward County and would not 

want to see a precedent set where companies who are not providing a substantial component 
of goods or services cou ld uti lize this for local preference or location tiebreaker. 

2. Humana being deemed as Responsive and Responsible - Per item number 2 of Broward 
County's Submittal Instructions, the Vendor must submit a valid response by the date and time 
specified in the solic itation. 

Y. Submittal Instructions: 
1. Broward County does not require any personal 1nrormalion (as defined under Section 501.171 , 

Florida Statutes). such as social security numbers. driver license numbers. passport. military ID, 
bank account or credit card numbers. or any personal pin numbers. in order to submit a 
response for ANY Broward County solicitation. DO NOT INCLUDE any personal lnrormalion data 
in any document submitted to the County. If any personal information data Is part or a submittal, 
this information must be redacted prior to submitting a response to the County. 

2. Vendor MUST submit its solicitation response electronically through Periscope S2G and MUST 
confirm its solicitation response in order for the Counly to receive a valid response through 
Periscope S2G. II is the Vendor's sole responsibility to assure its response is submitted and 
received through Periscope S2G by the date and l ime specified in the solicitation 

While the Humana RFP was submitted by the May 4th 
, 2022, 2 PM EST deadline through 

Periscope S2G, we would protest that this was not a valid response until May 5th
, 2022, as this 

is the date indicated on a ll the signature pages within the submission by Ellen R. Sexton, 

Senior Vice President, Specialty (Exhibit G) 
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3. Pricing Points Awarded to UnitedHealthcare- based upon Broward County's formula 
below for points to be awarded for price, UHC should have been awarded 17.91 points instead 
of the 15.83 that was listed. 

If the Evaluation Criteria includes a request for pricing, the total points awarded for price is 
determined by applying the following formula: 

(Lowest Proposed PriceNendor's Price) 
x (Maximum Number of Points for Price) 
= Price Score 

Using the MetLife proposed price listed in their RFP of $2,444,290.68 as the Lowest 
Proposed Price divided by the UHC proposed price of$2,729889.84, you would come up 
with 0.89538. Multiplying this by the possible 20 points for Price, you obtain 17.91 points 
that should have been awarded. 

Based on the facts listed above, we formally ask to have: 1) Humana' s assertion of"Local Business" 
giving them location tiebreaker consideration removed, 2) Humana's RFP deemed not valid and 3) 
UHC's Price Points corrected to 17.91, for GEN 2123334Pl Group Vision Insurance. 

Thank you for your consideration in this matter. 

Sincerely, 

f/WAu/ jt--
Nicholas J. Zaffiris 
Chief Executive Officer 
Florida Markets 
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Exhibit A - Average MonthlyTime per Area of Goods or Services Performed for Broward County Government's Vision Progra m 

Area of Goods or Services Goods or Services Performed 
UHC Average Number 

of Encounters 

Average Time 

Prorated 

Monthly (hours) 

locat ion per Humana 

RFP where this "'II be 

performed 

Backup Informatio n 

Location 

l ocal Account Management 

Implementation /Annual Updates One time per year 0.5 Wisconsin 

Exhibit B 
Open Enrollment Onetime per year 1.5 Broward County 

Health Fairs Ongo ing 1. 7 Broward County 

Member Concerns 4 calls per month 1.0 Broward County 

Florida State leadership Review of ove rall program and tram ing with staff 4 t imes per year 0.3 
Jacksonville & Pasco 

County 
Exhibit C 

Corporat e Executive leadership Contract review and execution One t ime per year 0.2 Wisconsin & Kentucky Exhibit D 

Member Services Call Centers 
Members calls answered on benefits, claims, 

providers. etc. 
Ongoing 3.3 

Tampa, Arizona, and 

Ohio 
Exhibit E 

Ma il Rooms/Cla ims Processing 

Centers 

Receiving of cla·ms. appeals as well as mailing of 

ID cards. EOBs and reimbursements 
Ongoing 28.6 Georgia and Ohio Exhibit E 

Data Cent ers 

Processing of e ligiblity f iles, setting up of 

webpage/app, and County specific premember 

website 

Ongoing 0.2 Kentucky Exhibit E 

Provider Relations Department 

Overall man~ement of the Provider Network 

including recruitement. credentialing, 

term inations, updates/changes, appeals and 

questions from providers on membereligibility, 

benefits and claims 

Ongo ing 17.2 Ohio Exhibit F 

Total 54.4 

Amount by locaI Office 4.2 

Percentage by Loca l Office 8% 
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All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RLI RFP Repository) https://www.broward.org/Purchasing/RepositoryDocuments/GEN2123334P1%20%20Group% 

20Vision%201nsurance.html, unless otherwise noted. 

Exhibit B-Locations of Goods or Services Being Performed-Local Account Management 

• Implementation / Annual Updates-Jenny Anderson, Green Bay, Wisconsin 

• Open Enro llment-Connie Oropesa and Jackie Martinez Sancho, M iramar, FL 

• Health Fairs-Connie Oropesa and Jackie Martinez Sancho, M iramar, FL 

• Member Concerns-Connie Oropesa and Jackie Martinez Sancho, Miramar, FL 

Item below is located on PDF page 60, within the Evaluation Criteria Response Form 

Evaluation Criteria Response Form 

Group Vision Insurance 

Phone : 305-626-5606 

• Job t itle and number of years of service with current ori:anization and brief resume coverini:, at minimum, 
the last five years. 

The following team members are assigned to work with t he County: 
• Connie Oropesa, Client Executive, 25 years 
• Jenny Anderson, Installation Administration Professio nal, 16 years 
• Jackie Martinez Sancho, Director of Account Management, 26 years 

Please refer to Section II, Evaluation Criteria 1.2, Account Team Biographies for the biographies that include 
the number of years of service with Humana and a brief resume covering at least t he last five years fo r ea ch 
Individual noted above. 

• Location of the office fr+ which the proposed Implementation Team will be workini:. 

The assigned Account Management and Implementation team members Connie and Jackie are located at 
3401 Sout hwest 1601

h Avenue, 3rd Floor, Miramar, Florida 33027. Je nny is located in Green Bay, Wisconsin 
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All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RU RFP Repository) https://www.broward.org/Purchasing/RepositoryDocuments/GEN2123334P1%20%20Group% 

20Vision%201nsurance.html, unless otherwise noted. 

Exhibit C-Locations of Goods or Services Being Performed-Florida State Leadership 

• Laura K. Nolan, Public Sector Sales Executive, Jacksonville, FL 

• Page 39 of the PDF within the Humana Offering Company Statement implies Laura's office as M iramar, FL (lower left) 

• Laura's Linked In states Jacksonville Beach, FL (lower right) 

• Laura's WIZA contact confirmsJacksonville Beach, FL {below) 

Laura Nolan (She '"'•r 3rd 

Laura Nolan 1-ealth & wellness influencer Established health and spec,alty sales 
Public Sector Sales Executive leader,.. ith a strategic mindset that ;5 an analytical self-starter 

focused on growing market share. 

3401 Southwest 160" Avenue, 
Suite 300 

• •. Cont.Kt Info 

Miramar. Florida 33027 

L, wiza Solutions v Resources v Pricing Blog Login Hf@iiiii+'llf 

.,_ Dlnc:tory > Humana > Laura Nolan 

Laura Nolan 
Public Sector Sales Consultant at ~ 

Laur.a. ,._olan ·s based out cfJa~lt,on- 'IP e~att- Flor '.fa U.., -::~d Sta:es .a.nd w.::d,5 :1t Hum3n;a n Public 
Sec!or Sates Contu.Unt 

FfiEFIMfh 

Contact details 
Find anyone's 
contact info.~ \Vo," ema,"I 

l"""**@human* 0 .com (:) Reveal 

I+iifiiiii&d 
0 Lat est update O Loc3.b0f"'\ 

September 26, 2021 Jacksonville Beach, Flor;da, United States r::::(y;--______ 
~~ ( t_ (209) 200-1548) 

mHum,m.1 

{i) Florida State Umven1ty 
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All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RLI RFP Repository) https://www.broward.org/Purchasing/Repository0ocuments/GEN2123334P1%20%20Group% 

20Vision%201nsurance.html, unless otherwise noted. 

Exhibit C (continued} -Locations of Goods or Services Being Performed-Florida State Leadership 

• Al Hernandez, M arket Vice President, Tampa, FL 

• Al's Linked In states Tampa, FL 

• Al's Pasco County School Board Election page states Zephyrhills, FL 

Im •••0 CIPQ. Searer 
t.':r \ eh·,o·< 

Al Hernandez, MBA ·3rd 

Regional Vice-President. Southeast Region 

@l§iH{i- 1:6 Message ) ~ 

(ffl 

C] Humana 

a Nova Southeastern University 

www.alhernandex.org/alsstory 

AL HERNANDEZ 

alforpascoschools@gmail.com 

(813) 304-6418 

P.O. Box 864, Zephyrhills, Fl 

33539 
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All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RLI RFP Repository) https://www.broward.org/Purchasing/RepositoryDocuments/GEN2123334P1%20%20Group% 

20Vision%201nsurance.html , unless otherwise noted. 

Exhibit D- Locations of Goods or Services Being Performed-Corporate Leadership 

• Ellen M . Sexton, Senior Vice President, Specialty - Depere, Wisconson 

• PDF page 42 w ithin the Humana Offering Company Statement includes Ellen's signature implying the Miramar, FL office 

• Florida SunBiz records for Humana Insurance Company (FEIN 39-1263473) state Depere, Wisconsin 

Page 4 of SunBiz record 

~ J ~ t ~ J .lucz,~! 

Dctall by FEI/EIN Number 
RUSCl·EU.. JOSEPI-- M. 

~l,.JIA,.'-A I\SURAt\CECOMPAJ\Y 

Fo:.,gn Pn:ili: Corpa,IUon 

500 \NEST !✓All\ STREET 

LOLISVILLE. KV 40202illl•-
Doo.snMnt H umber P1S!K>J 

Tftie SEG'.'EI\i PRESIDE\'T, GROUP & MILITARY OUS11\ESSFEI/BN Number JIJ-1263473 

Date Flied c,'JfazJ1957 
SCl·IC)(. St.:SAI\ 0 ..... v., 
500 \.\'EST '-'All\ STREET 

Status ACll\lC lnl •-•"II: W"V4-"'~ 

l.11.tE"w'•nt MJ.'C Ct•AJ\GC AVCI\D~~C"1T 

EwntDateflled 121ZT/ZXJ1 Tt.:o SEtl.lOR VICE PRESIDEl\'T. SPECIALTY 

EwntEtr.dh'e Date 12/31/20\lt 

er:m,11111 i!ida1n SEXTOf\,ElLEr-.M 

1100 E1-'PLOYERS OLVO. 500 Vo1=:ST t.'Al~ STREET 
DE-'ERE. WI 54115 LOl.ilSVILLE, KY 4021.12 

Chef'l19d: 04fOJJ200J ll'lle Cf•IEF Fl!\Af\C~L OfFICER 

lllllll;Addr:ltH 

PO BCX 740.126 OlAJ.!01\0, st.SA., M 

500 1/,'EST ~AH\ STREET LOl..:ISVILL.E. KY '°201-7"26 
LOUISVILLE. K'V <0202 

ChangN: 05.'01/19'.16 
Tllct REGK>/\Al ?RESIDE:-. T 8talltrt:rtAor:C1 Ntr"t& M«tta 

C~1Er rn1oA\CIAL orFICER 
COATS, CARA.Lll\E l200 E. GAI/\ES ST. 
500 Y,'EST WAIi\ STREET

lALI.H"ASSCE, rL 32J!D 
LOI.JISVILL£. KY 40202 

Ad:hn Ch11~ad: 03100/201'-
Th REGIO\AL PRESIDE'Tamwnrttw PtWI 

Namt1 & ~.. 
MOORE. MATH•EW G 

500 WCST Y.AI/\ STRCCT
1?}e DIRECTOR. PRES06'1 & CC-0 

LOLIS'IILL.£. KY -'0202 

BROt..SSARD. BRt..CE D 

500 W '.(A.I\ ST Tl'.ie REGIO/\Al PRESIDE?\ 1 

LOUISVILLE. KY 40202 
RUIZ. STCVCI\ 

500 'r'.'EST MAIi\ STREET 

LOI..ISVILLC. KY .C0202 

TI!.• SE.MOR VICE PRESIOE/\'l, MEDCARE DIVISIOI\ LEADER 

FIELD. CATt·ERll\E A 
500 \\'EST UAJ1\ ST REET 

L0t;IS'IILLE, KY <0202 

Thle VICE PRESIDENT, EMF\.OYER GROUP REGIOI\Pl PRESIOEJ\ T 

GA9<1LL JERE'.ff l 

500 \'.'EST '•'>~II\ STREET 

LOUISIIILLE. K'V 40202 
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All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RLI RFP Repository) https://www.broward.org/Purchasing/RepositoryDocuments/GEN2123334P1%20%20Group% 

20Vision%201nsurance.html, unless otherwise noted. 

Exhibit D (continued) -Locations of Goods or Services Being Performed-Corporate Leadership 

• All other corporate officers-Wisconsin & Kentucky 

• PDF page 32 within the VENDOR QUESTIONANAIRE AND STANDARD CERTIFICATIONS lists the name and title of each 

principal, owner, officer and major shareholder but does not list the location for these officers (below 

• Florida SunBiz records for Humana Insurance Company (FEIN 39-1263473) show all corporate officers in either Wis

consin or Kentucky 

11. List name and title of each principal, owner, officer, and major shareholder: 

a) Bruce D. Broussard, President and Chief Executive Officer 

b) Susan M. Diamond, Chief Financial Officer 

c) Susan D. Schick, Segment President, Group and Military Business 

d) Ellen R. Sexton, Senior Vice President, Specialty 

_,,, I ::brg___,_ 
..!....~ -• ?:!;12:::Z~!:l::t; l ~ t i u :::"'""• ...._,. 

Detail by FEI/EIN Number 
FoN9n P,of! Co"PO'llf..on 

..l,IM..'\A "St.,RA.,C[C0'~~,y 

Document Numbu P15903 

FEUENNwnber 39-126347] 

O.teAled C9<211il57 

-·-
..... \',, 

St.Iba .Aell\l[ 

u■ Ev• nt l\AJIC CkAJ\GE A\'C!\:WC,i 

Ewnt DlleA~d 1212Tm:>1 

Ewn1 Efhc:tf\l' e 0th t2131/2001 

en:a,laal ie~hir;H 
500 WEST VAi\ SlRCEl' 

LOl.lSVtLLC. ICY 4(202 

O'l•rYJ-«O&l03f21X>l 

tiUll::11 6dSl:UJ 

=-o oax 1.00215 
LOl.lSVILLL. KV 4~1-74215 

Ch•rr,i.«05.-'01!1r»G 

SISIIUU&:SI 6DUI tile&A AdsltH 
ct-er n,~,OALornccR 
200 C CAl'\CS ST 
TALLN•ASSEC, r L 32300 

Adj,.n C,al'J)«t OJlt>IS/2314 

mzi,1,QIU::lil:SU tll'-11 

lbt DIREClOR. PRCSOE'\T & COO 

DROl.SSARO, ORUC(O 
SOOW IAAJ:\ ST 

lOLISVlllE. KV 4Q202 

Page 4 of SunBiz record 

RUSCt--[ll, JOSCPt- M. 

500 WCST 'AA" STRCET 

~ 
Tltllt SEGVE!\T P'RCSIOE,'T, GROUP & MIUTAAYOt..Slf'I.ESS 

SCMCK St.SA\ D 

5:X, west ,IIAJ, STREET 
LOI..ISVILlE. KY o&Q2t>2 

TC.. SC!\IOR VICC PRCSIOEl\1, SPCCIAt.TY 

SCXTO\.EllE' M 
1100 EMPLOYCRS DLVO. 

DEPCRC.\'1154115 

Tl-. CMU fl'V\,CIAl.. OFFICCR 

otAVOhD. SUSA\ M 

500 \'/CST 'I.A!\ STREET 
LOLISVILLE. )CV 411202 

""-..~-
COAlS. CAAA..."E l 
500 WEST 'Ml:\ STRECT 
LOUISVILLC, KV 402-02 

Tl.• RCGK>\A.. DR[Sl:JE.\-

~.~ORE. UATT l~EWO 

500 V.'CST 'IAI\ STRCCT 
LOl.,ISVlllE. ",r,f 402~2 

Tl.• RCGIO\Al. PRESIDE" T 

RUIZ.STCVC!\ 

500 WEST VAi\ STREEl 

lOLISVILL.C, KV 40202 

Ttlit SCti.lOR VICC PRESIDE\i, MEDCARC OMSIO\ LEAOER 

nELD, CATt-CRJrr-.C A 
500 WEST t.'AII\ STREET 

LOl..lSVILLE. KY 40202 

Tlle VICC PRESIOC\T. CMP...OYER GROLP REGQf\r,,Al PRCSIX\ 

OASl<ILL JEREMY l 

500 WEST Ml.I\ STREET 
LOLISVILLE. fl{"( 4.Q202 
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All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RU RFP Repository) https://www.broward.org/Purchasing/RepositoryDocuments/GEN2123334P1%20%20Group% 

20Vision%201nsurance.html, unless otherwise noted. 

Exhibit E-locations of Goods or Services Being Performed 

• Member Services Call Centers-Tampa, FL, Tempe, A2, Cincinnati, OH, and Mason, OH 

• Mail Rooms/ Claims Processing Centers-Cincinnati, OH, Mason, OH and Roswell, GA 

• Data Centers-Louisville, KY and Simpsonville, KY 

PDF page 504 within the Payment Card Industry (PCI) Data Security Standard lists the majority of these locations 

Part 2c. Locations 

List types or facilrties (for example. retail outlets, corporate offices. data centers, call centers, etc.) and a 
summary or locations Included In 1ho PCI DSS review. 

Number of facilities 
Type of faclllty ol this typo Locatlon(s) ol facility (city, country) 

Corporate Office Louisv,lle. KY, USA 

Mallrooms 2 Cmcmnati. OH. USA 

Roswell. GA. USA 

Call centers Tampa, Fl USA 

Tempo, AZ.. USA 

Cincinnati. OH. USA 

Data centers Loulsv,lle. KY, USA 

Simpsonville, KY. USA 

PDF page 53 within the Evaluation Criteria Response Form lists the Call Center as being Mason, OH 

VENDOR'S RESPONSE to 2.1: 

a. Include location, hours of operation, and duties of any call centers. 

Humana's Customer Care center operates from our main location in Mason, Ohio. Our Cust omer Care specialists 
are available from 7:30 a.m. to 11 p.m., Eastern time, Monday through Friday, 8 a.m. to 11 p.m., Eastern time, on 
Saturday, and 11 a.m. to 8 p.m., Eastern time, on Sunday. Members can also receive assistance 24 hours a day, 
seven days a week through either our interactive voice response (IVR) system or our website, Humana.com (with 
the except ion of scheduled maintenance times). 

The Customer Care team and the website, Humana.com, provide exceptional service to members and providers. 
The combination of most extensive call center hours in the industry, automated features of the IVR system, and 
state-of-the-art website allows us to provide convenient opt ions that address questions at almost any time of the 
day or night. 

Humana Out-of-Network Vision Services Claim Form lists the Claims Center as being Mason, OH 

O UT-OF-NETWORK VISION SERVICES CLAIM FORM Humana 
Claim Form Inst ructions 
To request reimbursement, please complete and sign 
the itemized claim form. Return the completed form 
and your Itemized paid receipts to: 

First American Administrators, Inc. 
Attn: OON Claims, P.O. Box 8504, Mason, OH 45040-7111 
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All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RU RFP Repository) https://www.broward.org/Purchasing/RepositoryDocuments/GEN2123334Pl %20%20Group% 

20Vision%201nsurance.html, unless otherwise noted. 

Exhibit F-Locations of Goods or Services Being Performed 

• Provider Relations-Mason, Ohio 

Humana's website lists that their Vison Provider Relations is through EyeMed, located in Mason, Ohio. Below is the 

Humana website screen shot instructing providers to go to EyeMed's website and then the EyeMed website screen shot 

showing Providers where to send claims appeals 

Apply to Humana's vision network 

Vision providers can apply to the Humana Vision Insight network through the website of our 

partner, EyeMed®. Visit [j' EyeMed's website and select the "Complete our online interest 

form" button. 

~~a 1nFocus 

Out-of-network claims appeals 

Genera l 

If you ore not satisfied with o coverage decision you ore entitled too rev11?w (appeal) of the benefit determ•not,on To obtain o review you or 

your outhcnzed representative should submit your reques.t in wr1w,g to 

ProviderAppeals Coordinator 

EyeMed V1c;.1on Core 

4000 Lu,cott•co Place 

Mosen. OH 45040 
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All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RLI RFP Repository) https://www.broward.org/Purchasing/RepositoryDocuments/GEN2123334P1%20%20Group% 

20Vision%201nsurance.html , unless otherwise noted. 

Exhibit G - Humana RFP Submission Not Valid Until May 5th, 2022, due to signature date 

RFP page 16 

RFP page 16 

RFP page 19 

AFFILIATED ENTITIES OF THE PRINCIPAL(B) CERTIFICATION 

Tho c:omplolod form should be submlltOd with tho !IOllc:ltulion rosponso If not 5Ubmttlod with solatallorl l'05l)OMO, II 
must be sutxnlltod wtlhin thrno buslness days al Coun1y's f8QU8St Fadum to ttmoty submit may resun in Vendor bolng 
deemod non-rosl)On51Yo. 

a All Vendorn oro mqu,rad to dbc:loso lho nomas and addrossos of "llffllatoc:1 ontlllos" of tho ~s 
prtndpal(s) <NOr tho losl 11w (5) )'OOtS (from tho sollCIIQtion oponlnO -lino) lhat h&Wu IIClocl as a 
prime> Vendor wlll, lho Ccunty. 

b Tho County will roviow all affiHatod anlltles of tho ~s prindpal(s) for CXll1lnld po,fattnanco 
~ and lho compllanc,a hislary Wllh lho County's Small Buslnoss Do¥Olapmont Program. 

~~ ~C=s~l=~~~a==:"::r=Jg8pa1/9r:,= 
ontlllos ""'11ad to lho Vendor by Iha shanng or stock or OChor moans or control, 1nclUdlng but not llmilad 
ta a subsidiary, parent or slbllng onllly. 

c Tho Ccunty will a>nSidOr Iha conttoc:t porformanco <JW11uations and lho complianco history of tho 
alliliatod antibos of lho Vondcr"s principols In its roviow and dotorminobon al IOSpOnSlbiltly 

Tho \lbndor horoby co,tjftos lhot (soloct ono) 

. , No princlpal of tho propo:;1ng Vondar has prior om11ations that moat tho crttono c1onnac:1 os "Affl!la1od GCIUUos" 

.,, Prindpol(s) llstod bolow how> prt« affiliations !hat maot lho anona dalinocl as "Afflliatad ontltlos" 

Pr1nc:ipal's Noma: Humana Inc. 
Nomos of Affllloled Enlltlos: Humana Insurance Company 
Prlodpal's Namo: 
Namos of Alllllatod Enutlos: 
Pnndpal's NamG: 
Namos of Afflllotod Entlllos: 

AuthOfizod SignoturoNamo: Ellen R. Sexton 
Tlllo: Senior Vice Proaldem, Speclally 
Vondot Nomo: Humana 
Doto: May 5, 2022 

By signing below. Vendor certifies that it is aware of the requirements of Section 26-125<d), Broward County 
Code of Ordinances, and certifies the following: (check only one below). 

"· Vendor certifies it has implemented, or will implement upon award of the contract. policies, 
practices, and procedures regarding inquiry into the criminal history of an applicant for 
employment, including a criminal history background check of any such person, that preclude 
inquiry into an applicant's criminal history until the applicant is selected as a finalist and interviewed 
for the position. 

,_; Vendor is exempt from the requirements of Section 26-125(d) of the Broward County Code of 
Ordinances because Vendor is required by applicable federal, state, or local law to conduct a 
criminal history background check in connection with potential employment at a lime or in a manner 
that would otherwise be prohibited by this section, or because Vendor is a governmental agency. 

AUTHORIZED SIGNATURE/ NAME: Ellen R. Sexton! 

VENDOR NAME: Humana 

TITLE: Senior Vice President, Specialty 

DATE: Mav 6. 2022 

For all submittals over $100,000.00, the Vendor.z. by virtue of lhe signature bela.v, certifies that it is aware oflhe 
requirements of Broward County's Domestic l"'artnelship Act, Section 16-½ -157, Broward County Code of 
Onfinances; and certifies the following: (check only ooe below). 

1. The Vendor currently complies with the requirements of the County's 
Domestic Partnership Act and provides benefits to Domestic Partners of its 
employees on the same basis as it provides benefits to employees' spouses 

2_ The Vendor will comply with the requirements of the County's Domestic 
Partnership Act at time of contract award and provide benefi1s to Domestic 
Partners of its employees on the same basis as it provides benefits to 
employees' spouses. 

3. The Vendor wiD not comply with the requirements of the County's Domestic 
Partnership Act at time of award. 

4. The Vendor does not need to comply with the requirements of the County's 
Domestic PartnelShip Act at time of award because the following 
exception(s) applies: (check only one below). 

1_J The Vendor employs less than live (5) employees. 
The Vendor does not provide benefits to employees' spouses. 
The Vendor is a govemmental entity, not-for.profit corporation, or charitable CC'g8rization. 
The Vendor is a religious organization, association, society, or non-profit charitable or 
educational institution. 
The Vendor provides an employee the cash equivalent of benefits. (Attach an affidavit in 
corr1)1iance with the Ad stating !he efforts taken to provide such benefits and the amount 
of the cash equivalent). 

u The Vendor cannot comply With the provisions of the Domestic Partnership Ad because it 
would violate the laws, rules or regulations of federal or state law or would violate or be 
inconsistent with the terms or conditims of a grant or centred with the United states or 
State of Florida. Indicate the law, statute or regulation (State the law, statute or regulation 
and attach explanation of its appficability). 

Ellen fl Sexton Senior Vice President, Humana May6, 2022 
Specialty 

Authorized SlgnatureJName Tltle Vendor Name Date 
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Exhibit G (continued) -

RFP page 24 

RFP page 28 

RFP page 33 

Humana RFP Submission Not Valid Until May 5th, 2022, due to signature date 

Name of Lobbyist: George Platt 

Lobbyist's Finn: LSN Partners 

Phone: 994-522-3588 

E-mail: gplatt@lsppanners.com 

Name Of Lobbyist: 

Lobbyist's Finn: 

Phone: 

E-maU: 

Ellen R. sexton Senior Vice President, Specialty 
Authorized Signature/Name MLE 

Humana May 5, 2022 
Vendor Name DATE 

<.:oonty comrrussioners 

True and Correct Attestations: 
Arr/ misleading, inaccurate, or false information or documentation submitted by any party affiliated with this 
procurement may lead to suspension end/or debarment from doing business with Broward County as authorized by 
the Broward County Procurement Code. The Vendor understands that, if after contrad award, the County learns 
that any of the information provided by the Vendor on this was false, and the County determines, upon 
investigation, that the Vendor's provision of such false information was willful or intentional, lhe County may 
exercise any contractual right to terminate the contract. The provision of false or fraudulent information or 
dorumentation by a Vendor may subjed the Vendor to civil and criminal penalties. 

AUTHORIZED SIGNATURE/NAME: Ellen R. Sexton 

TITLE: Senior Vice President, Specialty 

VENDOR NAME: Humana 

DATE: May 5, 2022 

Revised May 1, 2021 

scrutinized Companies List Certification: 
Arrf company, prlndpals. orowners on the Sautlnlzed Companies with ActlYffles In Sudan Lisi, the scruttnlZed companies With 
AdlV!Ues In tne Iran Petroleum Energy sector Lisi, or tne scrutinized Companies tnat Boycott ISraet Ust Is protllblted from 
submitting a response ID a solicitation for goods or 5e1Vices In an amount equal to or greater than 
S1 million. 

The Venclor hereby certlfles that: (check each box) 

~ The VendOr, owners. or prtndpals, are eligible ID participate In tnls solldlatlon and are not llSte(J on eltller !he 
Sautlnlzed companies w!th ActMUes In SUdan List, lhe ScruUnlzed Companies With Activities In tne Iran Petroleum 
Energy Sector UsL or !he SautlnlZed compantes !hat Boycott Israel List and 

!tJ Ir awanled tile eootract. tile Vendor, owners, or prtndpals wlll Immediately notify the County In \Wfflng If any of Its 

~=~~~~lz~~=~=~ed COmpanies wllhActlvltles 

I IM!reby certify tile Information provlded In IlleVendor ouestlonnafre and stamlard Certlllcallons: 

2/2022 BlcSSync 

Broward County Board ot GEN2123334F 
C0Unty CommisSIOnelS 

Ellen R. Stxton Stnlor Vic. Presldem. Specialty MayG,2022 
*AUTHORIZED SIGNATUREINAME TITLE DATE 
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Exhibit G (continued) - Humana RFP Submission Not Valid Until May 5th, 2022, due to signature date 

RFP page 35 The Vendor attests to the following: 

tom t-'rOJ9C, , It,o 
No. 

I uroup uen1a1 
Insurance -

<.:onlroct No. 

~~•" , u~u•• 

uepo~menu 
Division 

tsenems 

uate MWOrueo 

u uu , ..u,u 

Pnme: t-'OIO to 
Dote 

J,u,- ,210.00 

vuc;: l'Olu ,o 
Dote 

DHMO 
L uroup u enta, 

Insurance • PPO 
G cN211o•our, Benefits . ,..... 4 ,o,u,ouo.OJ 

, . 
4 
5 
0 . 
7. 

RFP page 36 

G1ond Tolal 7,949,815.68 

lb s the Vmdor~ n ninnbtt/partoerof .11 Joint Venture ftrm thl'lt wn~ nwarckd n contrncr by the Coun1y? 

Yes No ., 

If Yes, Vendor must submit a Joint Vendor Volume of Work Attestation Fom,. 

Vendor Name: Humana 

Ellen R. Sexton Senior Vice President. Specl.11ty Moy 5, 2022
Authorized Slgn;:,ture/N.:ime Title 0.Jte 

The Vendor attests to the following: 

1110n 
No. 

l'roJect , I1oe <.:ontrnct No. u aportmanu 
Division 

uote 
Awordad 

JV t quIly 
Percent 

Pnma: 
Poid to 

_v u L : 
Poidto 

l . 
Data Dote 

L , 
J , 
4 . 

~-
6. 
7 
8. 

Grand Total 

Vendor is required lo submit on executed Join! Venture ogreement(s) ond any amendments for each project 
l isted above. Each agreement must be executed prior to the opening date of lhIs sohcttotion . 

Vendor Name: Humana 

Ellen R. Sexton Senior Vice President, Speclolty Moy 5, 2022 
Authorized Signature/N3me Title 03te 

RFP page 39 Date listed 

with signature on page 42 

May 5, 2022 

of your RFP. Please do no! hesitate to call Laura Nolan at 502-471>-7176 If you have any questions 
clarification regarding any aspect of this proposal. We look forward to meeting with the County tc 
how we can partner In achieving your vision benefits goals. 

Sincerely, 

~•a11. tf'7of{___
~~ Jolan Ellen R. Sexton 
Public Sector Sales E.xecullve Senior Vk:e President, Special ty 
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Exhibit G (continued) - Humana RFP Submission Not Valid Until May 5t h, 2022, due to signature date 

RFP page 93 
Please sign below (by signing or typing in you name) acknowledging the Negot iable Items Nos. 1-4. 

Authorized Signature: Ellen R. Sexton, Senior Vice President, Specialty Date: May 5, 2022 

Plan Design Questionnaire 

Group Vision Insur ance 

RFP page 458 

□ No Best, Wal-Mart, 

LensCrafters, Target 

Optical, 4eyes, and Pearle 

Vision. 

Please sign below (by signing or typing in your name) 

Aut horized Signature: Ellen R. Sexton, Senior Vice President, Specialty 

Date: May 5, 2022 

j JLL Jn1v1rLL u LLv vv I I I I I 
RFPpage 464 Please sign below (by signing or t y ping in your name) 

Authorized Signature: Ellen R. Sexton, Senior Vice President, Specialty 

Date: May 5, 2022 

True ;md Correct Attest.itlons: 
My misleading, inaccurate. or false information or documentatiOn submitted by any party affiliated with this procurement may 
lead to suspensiOn and/or debarment from doing business with Broward County as authoriZed by the Broward County 
Procurement Code. The Vendor understands that. ff aner contract award. tne County learns that any of the information provided 
by the Vendor on this was false. and the County determines.upon investigation. that the Vendor's provisiOn of sucn false 
information was wd~ul or intentional, the County may exercise any contractual right to terminate the contract. The provisiOn of 
false or fraudulent information or documentation by a Vendor may subject the Vendor to clvd and alminal penallles. 

RFP page 468 

AUTHORIZED SIGNATURE/NAME: Ellen R. sexton 

TITLE: Senior Vice President, Specialty 

hnps:/IWww.bfdsync.com/DPXViewer/34_._Location_Certrficotion_Form_8989574.htm?ac•supre~om;e&auc• 2079558&docid• B989679 315 

S/4/22, 4:21 PM DPX Form 

VENDOR NAME: IHuman~ 

DATE: May s, 2022 
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Exhibit G (continued) - Humana RFP Submission Not Valid Until May 5th, 2022, due to signature date 

RFP page 474 rJ Prl~clpa~s) listed ~io:.v hav~ prior affillaU~ns that meet the criteria denned as "Affiliated entitles" 

Pmcipal's Name: Humanac.._c._ln...c.c_. ____________ 

Humana Insurance Company 

/,Names or Affiliated Entihes: 
Principal's Name: 

/,Names or Affiliated Entthes: 
Pnncipal's Name: 

/,Names or Affiliated Entibes: 

Authorized Signarure Name: Ellen R. Sexton 

Trtle: Senior Vice President, Specialty 

Vendor Name: Humana 

Date: May s, 2022 

t!'J Vendor certifies i1 has implemented, or will implement upon award ~ the contract, poides, proctices, ond 
procedures regarding inquny into the criminal history of an oppilcant for 8fT1lloyment. IndudIng a crimlnal 
history bad<grOUld check of any such person, that preclude inquny into an applicant's criminal history until theRFP page 482 applicant is selected as o f1110list and interviewed ror the position 

JVendor is exempt from the r~rements of Section 26-125(d) of the Brcmard County Code or Ordinances 
because Vendor IS required ll'f oppKable federal, stnte, or local low to conduct o crimnol history bad<gound 
check in comection wi1h potential employment ot o time or in o momer that would otherv,ise be prohibited ll'f 
this section, or because Vendor is a governmental agency. 

AUTHORIZED SIGNATURE/ NAME: Ellen R. Sexton 

VENDOR NAME: Humana 

TITLE: Sen,or Vice President, Specialty 

DATE: MaV s, 2021 

r Tile Vendor IS a govemmentill entity. not-ror-pront caporabon, or cnantable orgarnzation. 
The Vendor Is a reUglous organlz.atoo. association, society, or no~nt charttat,le or 
educaoonal institution. 

RFP page 484 The vendor provides an employee the cash equlValent or l>eneflts. (Attach an affidavit n 
compliance with the Ad stahng the efforts taken to provide such l>enefrts and the amount of the 
cash equivalent). 
Tile Vendor camot coll1)1y wrth the provisions of the Domestic Partnership Act because rt 
would violate the laws. rules or regulations of federal or state law or would violate or l>e 
inconsistent with the terms or conditions or a grant or contract with the United St:ltes or State of 
FIOn<la Indicate the laW. stabJte or regulation (State the iaw. statute or regulation and attach 
explanation or its applicability). 

Ellen R. Sexton senior Vice President, Speci Humana May 5, 2022 
Authorized Slgn~ture/N~m• Title Vendor N~m•-- D~te 
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Exhibit G (continued) - Humana RFP Submission Not Valid Until May 5th, 2022, due to signature date 

RFP page 501 
SECTION 4· ATTESTATION SECTION· ALL VENDORS MUST FULLY COMPLETE AND SIGN THIS SECTION 

I ooS5eH the n111h0ritv to stnn and act .., nn t on be:hall of this or ·urtton . I have reftd the nbove Uonnnu rn rt.!I enll'atv and r in a lluthful mam« to 
IYenOOt' Name: Humano 
~ tea ReorestntalM! Narnt: B ien R. Sexlon 

.sent0f Vice Pfetic>en1 S1'111'd3HvW<I ReorH M IMMt nue: 
1onou.-e: 

1i"111'>"1S~h'Y\ 
IJ.1.te: ~~~~ 

~ It has rebined a lobby,sl(s) to lobby in oomection 'Mth tlus a,mpelitive solicitabon and certrfied that each lobbyist retained has timely r,ed the 
registration oramended registration required under Brow:ird County Lobbyist Registration Act. Secfun 1-262. Broward County Code of 
Ordinances. 

It is a reqtirement of this solicitation that the names of any and all lobbyists retained to lobby in coonecbon with this sohcibtion be listed 

RFP page 574 

RFP page 553 

below: 

Nameof Lobbyist ~ ge Platt 

Lobbyist's Fim,: LSN Partners 

Phone: 954-522-3588 

E-m:iil gplatt@lsppartners.com 

Name of Lobbyist
,---------'-------

Lobbyist's Frrm: 

Phone: 

E-m:iil: 

Ellen R. Sexton 
Authorized Signature/Name 

Humana 
Vendor Nome 

The Vendorhereby certifies that: (check each box) 

Senior Vice President, Specialty 
ffiLE 

May 5, 2022 
DATE 

~ The Vendor, owners, or prinqlals are .1NYe of the reqtirements of Sedions 287.135. 215.4n. and 215.4275, Florida St.itutes, 
regarding (&mpanies on the Sautinized Comp;inies with Ac:IJvities in Sudan List the Scrutirized Compames with Activities in the Iran 
Petroleum Energy Sector List or the Scruti,ized Companies that Boycott Israel List and 

~ The Vendor, O'Mlers, orprinapals, .re eigible to participate ,n this soliatation and are not listed on either the Scrutinimd Companies 
with Ac:IMties in Sudan List. the Scnmized Companies with Activities in the Iran Petroleun Energy Sector List or the Sautinized 
Con,panies that Boycott Israel List; and 

~ Ifawarded the Contract. the Vendor. owners. or principals >'ill immediately notify the County in 'Miti~ ifany of itsprincipals are placed 
on the Scrubmzed Companies >'ilh Adivlbes in Sudan Listlthe Sautirized Companies with Activities in the Iran Petroleum Energy 
Sedor List, or the SautiraedCompanies that Boycott Israel ist. 

Ihereby certify the information provided inthe VendorQuestionnaire and Standard Cel1ifications: 

Ellen R. Sexton Senior Vice President, Specialty May 5, 2022 

Exhibit 2 
Page 18 of 19

mailto:gplatt@lsppartners.com
https://www.broward.org/Purchasing/RepositoryDocuments/GEN2123334P1%20%20Group


·;;,: -··-··-
°"""' 

----- -~·-- ·P:lia'1o 
Cole -~~ 

"'°"" ON!Ul111--, . °'""° , 
5ltlll1M ~ 

, 
_,,., 

, 
..,,....... uan.JtD.U 

, 
~ Otflhl 
1,m,Mef' •Pf!O , 

Gllll'2U'-IS#? 

, 
ltflfflU 

A 

01/01/1011 ....xt.6.m•J 

J 

. , , . 
. A A 

, 

. , , • . A , 

A- -
, , 

All items referenced in this document refer to the page numbers within the Humana Submittal PDF located on Broward County's 

Purchasing RLI RFP Repository) https://www.browa rd .org/Purchasing/RepositoryDocuments/GEN2123334Pl %20%20Grou p% 

20Vision%201nsurance.html , unless otherwise noted. 

Exhibit G (continued) - Humana RFP Submission Not Valid Until May 5th, 2022, due to signature date 

RFP page 556 -~-·- -

II YN \ 'e'O:lr,....,M .......1.JCWIC~l/ou!NofWORAl"-UOOflf0,,n 

RFP page 577 Vendor ,s reQIJlred to subfrit an executed JomtVenture aoreement(s) :ind :inyamendments fOf each pio,ect tiSted above. Eaeh agreement must be 
executed pro' to the ope!WlQ d3te or this solicltlt.oo. 

Vendor Name: ttv!Nn~ 

Ellen R.. Sexton Senaor Vee Pruid~t. Sp,eoa'ty May 5, 2022 
Authorized Sign;,ture!H>me Tole D>1e 

-M>,1.3l21 
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